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In the case of Personal Accident policy, If the insured has declared in the proposal form that he
does not engage in motor sports or horse riding, he has to ensure that he does not engage
himself in such pursuits throughout the policy period. This is a material fact for the insurer who
will be accepting the proposal based on these facts and pricing the risk accordingly.
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Standard form of declaration

The IRDAI has specified the format of the standard declaration in the health insurance proposal
as under:

1.

b)

I/We hereby declare, on my behalf and on behalf of all persons proposed to be insured,
that the above statements, answers and/or particulars given by me are true and
complete in all respects to the best of my knowledge and that |/We am/are authorized
to propose on behalf of these other persons.

| understand that the information provided by me will form the basis of the insurance
policy, is subject to the Board approved underwriting policy of the insurance company
and that the policy will come into force only after full receipt of the premium
chargeable.

I/We further declare that I/we will notify in writing any change occurring in the
occupation or general health of the life to be insured/proposer after the proposal has
been submitted but before communication of the risk acceptance by the company.

I/We declare and consent to the company seeking medical information from any doctor
or from a hospital who at any time has attended on the life to be insured/proposer or
from any past or present employer concerning anything which affects the physical or
mental health of the life to be assured/proposer and seeking information from any
insurance company to which an application for insurance on the life to be
assured/proposer has been made for the purpose of underwriting the proposal and/or
claim settlement.

I/We authorize the company to share information pertaining to my proposal including

the medical records for the sole purpose of proposal underwriting and/or claims
settlement and with any Governmental and/or Regulatory authority.
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In personal lines like health, personal accident and travel insurance, proposal forms are

desi

exis
etc.

i

gned to get information about the proposer’s health, way of life and habits, pre-
ting health conditions, medical history, hereditary traits, past insurance experience
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In the case of a health insurance proposal, the insurer may also refer the prospective customer
e.g. above 45 years of age to a doctor and/or for medical check-up. Based on the information
available in the proposal and, where medical check-up has been advised, based on the medical
report and the recommendation of the doctor, the insurer takes the decision. Sometimes,
where the medical history is not satisfactory, an additional questionnaire to get more
information is also required to be obtained from the prospective client. The insurer then
decides about the rate to be applied to the risk factor and calculates the premium based on
various factors, which is then conveyed to the insured.
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B. Prospectus

A Prospectus is a document issued by the insurer or on its behalf to the prospective buyers of
insurance. It is usually in the form of a brochure or leaflet and serves the purpose of
introducing a product to such prospective buyers. Issue of prospectus is governed by the
Insurance Act, 1938 as well as by Protection of Policyholders’ Interest Regulations 2002 and the
Health Insurance Regulations 2013 of the IRDAI.

The prospectus of any insurance product should clearly state the scope of benefits, the extent
of insurance cover and explain in a clear manner the warranties, exceptions and conditions of
the insurance cover.

The allowable riders (also called Add-on covers) on the product should also be clearly stated
with regard to their scope of benefits. Also, the premium related to all the riders put together
should not exceed 30% of the premium of the main product.

Other important information which a Prospectus should also disclose includes:

1. Any differences in covers and premium for different age groups or for different entry
ages

2. Renewal terms of the policy

3. Terms of cancellation of policy under certain circumstances

4. The details of any discounts or loading applicable under different circumstances

5. The possibility of any revision or modification of the terms of the policy including the
premium

6. Any incentives to reward policyholders for early entry, continued renewals, favourable

claims experience etc. with the same insurer

7. A declaration that all its Health insurance policies are portable which means that these
policies can be renewed with any other insurer who offers similar cover with the same
benefits he would have enjoyed had he continued with the existing insurer.

Insurers of Health policies usually publish Prospectuses about their Health insurance

products. The proposal form in such cases would contain a declaration that the customer
has read the Prospectus and agrees to it.
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A personal accident policy may have the following warranty:

It is warranted that not more than five Insured Persons should travel together in the same
air conveyance at one time. The warranty may go on to say how the claims would be dealt
if there is a breach of this warranty.
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Extension of cover to additional member in the Policy

At the request of the insured, it is hereby agreed to include Miss. Ratna Mistry, daughter of the
insured and aged 5 years with a sum insured of Rs. 3 lakhs in the policy with effect from <date>.
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Underwriting Process

Proposal Form

Collectlf\g Age & Income Proof
Information
Medical Report

sk Evaluaf Current Health Status
Assessmel

Medical Non-medical Numerical Rating
Underwriting Underwriting Method

Heconiny & No Health Check-up Numerical or
R H ¢ but detailed Percentage Assigned
Examining Medical h
Rliiae Disclosure to each Component of
2 Questionnaire Risk

Risk Classification &
Selection

Accept Risk at Higher
Premium

Postpone for

Standard Risk Sub-standard Risk Stipulated Period

Decline Risk

Accept Risk at
Standard Rates
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Claim Process

Intimation
Registration
Verification of Documents
Capturing the Billing Information
Coding of Claims
Processing / Adjudication of Claim
Arriving at the Final Claim Payable

Payment of Claim

Management of Deficiency of Documents /
Additional Information Required

Denial Claims

Suspect Claims for More Detailed
Investigation

Management of Claim Documents

Audit of Claims
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