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b)
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Tf3refor <O,
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R YARTAT UfTaer Bl ST 2T,

I fhar AEM IR ST 3T B HRATT PGS fhal JTTHRD
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IeTexuNed, ARTAYU] Sa-eiel ST ATG T dosell Y o WT0ATHS JATSTRI

qSUITAT T+ HHI HRUIT Had BId.

TS, ArerEyedia fafay ged T Sauvg Ugsit fafay mHiaR fogwT Sao)
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TS UepT SR 7 ST AT IRUMH HHT BT A Ihdl.
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HH! ST [ AT LA HE B ehel.
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b) €ThT SRR (Risk transfer)ET €T ST HRUATS TITIT Vol IAUIRT GIT 31Tz,
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Trerar 31 BRI AR GeUid drddl Siial. #1353 319el delal, Wlell @l

HATIHIY GIva] ALY Blel Gldw B 3.
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(YRR D! TSI TCTATS! YRAclel ARETU I&T, Jog, S Tah| 312, B Tl
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Tl ! BT ST BN g d 378 ?

| db STHT ST
n. fomr

1. FHYRT

V. RATIR AT

D. SIEIH FaRATYATS |1e faaT

STegT 90T SIRGHIRIGHT FTeld ST e YU Yol TS oledl Jharil Gael drefd Tl
IR TG STRUNAT JhAT! Heel] Flele 3R ARMIBR < YA JHAT 37T, IT 7Ufard
JRATE] fhHT TSl (STl SIRgHTET febaret 319 #8uraiTa ) :

i, ST ATS! 9T el TR JART JHTT B AHUTIT HebeTd! I

ii. TRUTAEIHY 81 IHUIR JhA! IahH fehar JATee
SIRIHI e ST ATV JHAT T IepH FiedT A JATOI dT@d . 3 Al AI8!, SR

JHATE] IGBH U AIST A IR, MO TSI IRIAT HHI A IR, SIRHI Jd
DI I el

3Pl 5: o HRvATgET AR dva 48

famn fasvangdi

foamTa gvar=mn
e}

} ! }

1. T SRogTgET feamre v ge

TJHAT AFUITE! fHHT It e HROT TR TR, SIRIH SRR HRUIrE! fhHa
Bl — 307 86l — S Arlie ST fEITgAR Braell Sl {91 sxvarrdi=
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Hacr AT Frel SiegT JhTRAT-Id] IRl BT 318 A3 JhAT Il TRUH AT HIST
318, 3721 YA, fawarear AredrgH S gwiiaRomrEl fbad (faar gw«in) gy o

3T AT T T Il ArAvATe] e AT U AIST 3.

a) SIS IR SIEH 89 THT: SIEH SWIaRoTE! B AT Qe o

T ARG Fae 3T Ulfeol.

TR ATeT Sierudra fauT eRugrd wrel aref A8l

b) TR SiEe JHH TE B0 ADHT ATIET RIS SAERT T ThT: YT T
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ArEHTRN, |l fhar Hicid T= a1 FFH sl o9 deldol dd
SagT AN U . Td SRIgR Gebe T fohal grarear it #aiial g
Jc bl Bl 8 |erl.

4. a9 &FF IRy

forHT afcrrelter fa|r e gaT HRAMT Hew@r YffeT HR1E . fa9r sah
o SR aRIRRRT dresdid faaTewier deaul & & ufife s
31 3T UTeeh el TR BT DBlwoigdd o HRal AT JhAr I FeiRor

HRATT AT D SRTTT Ad THRTIT FITUITAT Aol Bl

I3 Ty 2

AT YRIT 3MTeoxd] ST fRITil Maeehdr AT fasamer gl SRl ITaeadhdl
.

|, "o famm
. AT T foHT

. forg=am arop=an eawndl wier are faar
V. 3T e
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C. IR farRur

1. 3lcldl

SIEl UIEHIAT BIEl THR S deal M AT Hell HRoATd! eIl
3. TR qEeiid & & odol Uifesl &I, dadia fuAemges [
TR il gOR RV o 9T gah UeMKe fQdg] UEd
TS elell 31T, BT YUl ey Hlal ATSITe HRT 3.

TS 37T UIRMRATS! AT AL 3Tees AIRTST IMOT 3@ Bl A
HT AUYRIFTR GI FebR=AT SATUET 37107 Hrg=T =17 Bl :

v fgel TSI AUHIOTHYUIET S0, Hdel Tedrdl HIaT
v N WG 3] EBR UG- Tl ook avaeyr

o~

fehdT

UEP FeUTHEfie], THR U Agdrd @IfoId T 3Td; HU-H T AT THR
tdel d) AT ATSHhAT ST areduaral &9dT 3. ITd AhId 3 dgcaral
ST, UTEHIATST IV HEAT ST BF YT HecaTal 3T

T TR |1 AealM R 314Tel, IR JFel UM 8 uRIRIdT Iqa T =
U] BRI, el Bl 919 huHI=dT A Afd=aTas SURRIT BRTel. ST odl,
JT g% USRI T BUiiTel 31 DIV wlel TR T,

A1/l ATHes JAIITEAT & TSR BRuITT Fell fHes< bl A1 TTeehraaT
WRETE! fohdl Brooi gdl. d WX Tgorsl gfafef=n ua nfor e yam
IR TN YA d Tiferir=ar It fauT du=ai=i TR HarRom queierd
Tegdl faelell 3r4d, S UTgehTell SXITASI AElel ARl HASIGA AT ATl

IRESEISEIGRCRIRIEC

fshT 37O FaT TFed BIATDT SERT (Word of mouth publicity) (FTell/dTge)
Il U ATl AT ST, FiTell a1 5 A AlfSdl rslead, O a5

AT 20 AP IgAT G,
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2. UHRH THIR FTLITIT I (IGMS)

ARSI (IRDA) TehTeH TehIR FaRATYT IV FS hell 38 (IGMS), Sit
e TR Wi St WiSR F=U[A ST - AT I TR FaRom

AT e Ul pIH dXd.

UTfTHER G =T UTfeTdI=dT qulRTiagg AT IA0hS A B Idhdrd ST il
dpN TRIA H% Ihdid. JHdY dbl T AT hUdidhs drededl SITdrd.

JMISITHATH (IGMS) AT ThRTET 3T T ASIVATATS! ARTOMAT IS ATeTaR
& éaé SEANEN CJGN'IIScC QX '1iC€0€4I Vi3 R dld:
http://www.policyholder.gov.in/Integrated__Grievance__Management.aspx

3. UTED HRETU BIIST, 1986

“PEhi] RS 31fTd I bR G U 30T Uedhid dIe
ATSTUITATST T ART ST 1= YT oT WITfid 6P JATST Bhriel uIid
B UG 3], BT DIAGT UTgdh AREUT (TOKIN) BIIGT, 2002 THR O HRUYT

a.) PIILTTHR T

PTIETHR SUITT 3T oT Dhlal AT AT THTOT:

YT

« [P’ TGUTS DIITS! T0I STFOUMRY AT, S AHT ATEHIT SUTE] B STIATT
I T AT $fhT, sreiyRaat, fawr, e, ufshar o, fagd faar o=y 3o
AT YRIST, T80T G HISH bl SIve! AT aweT, a1, AR, e ST,
T feban ATl gRavr, Irigwidier giaere arge siad 3. T AT At
TEl.

famT vep Qe v Siqdd Betell 3
“YTEPH” FEUTol PIofIe! Thi ofl:
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http://www.policyholder.gov.in/Integrated_Grievance_Management.aspx

i. Il AlICITT gacdld BIIe! “Her” WEXal B M7 7T AT
IR HROTRT BIVIE! araRel. quT I 720 @bl fdqd &I 18l Sif
YAIep TSt fohdT IvrcaTe! maTiRes STt Al o fepar

i. eIl gedTd WIS Ud fdhar [ar g 31foT o791 WA IR e
T ST ST,

JIe] HEHIT AhIT Dheledl AaN BT Wy AT Ggd ATl DIVl g,

TR FEUIS] TP REARTD G [l TqBUT et eiel 317 3TRIY B

. IRV 3ffclell FIARIIA UMD fhar dE-T AT U8Ry
TR Pl

i, ARG WRG! BIUAT ATelell ATATHE] Ueh fohdT 37 SI9 3701 fohart
AT =T 8]

ii. M YTSI™ gdlell fhar ST Hwd Odelell Adl HIvATa! Ireid
TG IRTUT

iv. Upol R qelaciell fhar BrIem™ Tad! boiedl fhHdl e orfere fhad
BRI

ST ATt TR AT fohar ST ATOT GRef JT<ATATS! ibTarid 31Tg AT ST
TITAT 3T ATARINA TS, Tgal AT ATIT ATIRT YRI0MH Jriaedt At
USRI RUT ST A<, IR BT ARG T (%G ATl STTATS! fghratl

STolelT 3.

Yedh qIq° FUIS] T a8 ST, FoTeaT f4og TR dhell el Mg 372l <<hl,
TR hefel IRTT TR fhdl el Jehidra B,

b) ES arg fraro ga=it

gd STegl, ST MY I UTdoslar ATed dlg MaRu UsT=d1 =14

STTelod] 31T,
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i. e’ #9: 9 groreh fhar Jarh feaa snfor a1fidere Faeer 20 g
JUTIRIT e faermdd a1 dart TR ETdTsvaT=l Bridwer e, et
AT QT AQT/EHH AT T @l preibs satasguiard
IS IuITT JAfTRR AR,

ii. TSg SRART : AT AR AITSHROME] HelT HS TDIR, YT ST SN
PR 3. el HarhgT JURT 3ifiel bR, IRram,
ATAT/Add Jod bl Higaell $UY 20 ARITUE A& Mg Y1 100
SATETUET SR ATE] 37207 b TR Id (RN BRAN. AT 31 JATBR
SAIFOT TTRrepR FTesT e AT ST,

iii, TSERT MR : AT BrIaeriaia AT SiTerel i W Torel IS
AN, ATAThS Ho; Ut g AT IRIAR SERE ] BRIBET 32, I
AT TR delel TQeasiel 3fftel O U rahdld, AT el
PTRIBAT ST 100 ARG fhaT TaRIST ATel/ AT MO Hiag o Iridefa arg

HIHRATT. ATATHS T SMANTT HTHGR SERE BRI BRIDET]

.

4 fergl uor=i feraoft sicher iR are.
c) TR AlGauard! ugd

T 2! ToiST s dehR AGduaTdl Ygd ST ATdY 31T, To 3T
fhar I AT FiAThs dHR Acaugrre! fhar e srugrTS
PIUTTE] Yoo el

PR T ThIRAR Aiaq Wbl fehal e e Tieif-ell g Fiag el
& I Sl UIfeol B TR AGaUITATS! dfchatTall STaIdhell Tl

d) U A S
ST AT faveg TR 3MMel e &7 Jromeey fAfdse 9y amed a1 95«

AT 399l fbar TshRIAe el Addede 3IRTT g 3ol TR 93 faog arofear
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. dReRTen | (fhaa) 99 [fhar fawarear e faqr g,
THREIRT 37&T Pefel Yo I BRI,

i. Iog qropean FShIESHIUTEeS UTEHTd Selel JHAT fdhal gETId Jrard!
HRUTS ¥ PIe! TFhH QUl.

i, eIt AaHeTer ST fdhdT SHIRTT ShIg STl

iv. JTTHATIOT SATARY U<l § PRI, fhal SATIRER HATET MY o T b
T8T 9 Bl

v. THRER ISl QE1 & U1

e) UEd dlq YPKR

NERREIED RN ggdiel Uiedh dle, [JdT Fadd SIodqR SacdTN,
Greflel YR YR IS :

i, a1 89 IeH HRva fems
ii. T g9 TeT T B

iii. T b ATHIROI

iv. IO STDR

v. diferdt 37, R seardl

4. 91 ArBUTd (JFESHT)

11 ATEER 1998 BT AP ASTIATT FAAT TBIRIT B g ARDI [T BrIal
1938 =T I ATGSITeh AhR AR 19 1998 Fdel. T 7RI SgfaHT Moy

SATETROT [qHT T U, ThITd YTa AR ededT SITOM=T fqwaTeT olli] =ldlid.

o

g1 feraeien e 99T hu=gi=ar devid faHT g TeHTeh Gefed dd dhRl Bl

ST, BIIETH T ST FHAIY0T Jrsgul 87 3778,

(ST HEIRT ST HeeT TR WU HTH 66 bl

TPR R far theTe ararrdl ariggTer eteurarar fofy sifem s,
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a) WAIBIUTATDS TR BT

ATBTTATRS belell TR faRad Tourd, faHeRS fhal Qe drIeeiR
R i1 18R Petell, TR BrITerd ST 831 JATE < ST ATbuTelrea]
P U< TN IEI, JSTNIG AT D RIS D8] SRS SAIg AT
THRERTA] STl JhAT Tl QTS M7 ATl HRUTg TS Bl

AT UTfeot.

ATBTIATATRS THR BT Udl, Ok :

. THRERT AT Hueitell Yai faRad Tamurd ATeIhRUT el BIcl JATOT T
CAEIGE

v TR BT olfdell 3T fdbdl

v fIareaTer deR Feieardy Ue afe=ard s ufadre AT
BRISASH

v oarecaiar STRIETEd IhReR FHEHT 9 a).

ii. T U BFh BT ATTITIRIT Ueb auT=T 31 TehIR dhell 3T

ii. THR PIVITE! Blcid fhdl UTed HAThS [hdl deoiisAT A Joifdd
T

b) BT §R fHsTerear Rrwrd

TR YT hTe! haxd/RIe™R SRIdTd ST T T dhol Uifgol:

i. 3T UBR dPR MR Uh Af~Irar A RIGRAT bedr Team
grfgord.

i. TPRSR AT faHT Hu=i A7 Srei=ma! RrerRd=ar udht greaean urfaoid.

ii. TPRER I THRAT PR fareaar 15 feadzamend foRad
T bR AT Tfgold.

iv. [ATIRPER WeR™ T3 faqrhatar ueae urfest o sy e R™
TF FeTeaTaR 15 feadi=ar aird Qi feRad il faelt arfzot.

40




SR AegRef arg fieer T8l a), NeuTd Tl AT dicd 3T fHareT
[IHTER BT S5, JAMOT AT T T Ho (FTelet ATUET 3Tferds 3Id ATel.

¢) AP fars
AHUTATd AT @Teftel frrai= ff3re sraard:

i, fTaTST T 20 AREUET 3ifds THAT UTfS! (ATIET b d A7 37 @
RIEIRSEICNIN

ii. STRMIBRH! b HRTCATAT 3 Hi=gT=dT 317 f+areT dhefl griest, 3for
TR T MG RET fHareardl Iadd QUi fAere=ar ifes uaT
ST YTl 373N Rereh ¥ THSTeRTATRIA Ueh Hig~area 31Td el arfe.

iil. faATRal frareTel eldr dNd ST o Wi UF HSTedTaR 15
ferarsie 31ra forRad TamuTd Tl YT dihTuTeihs qradd.

v. fameRe foiRad Taourd o foaRad wrourd fHrarsare gl faelt

(aY o\ [ aN (aY C (Y
dTel dX, [dHIO AN THITSAT] Yddl hRUMR qlel.

\Y

I3 Tl 3

TS HRETUT BTIST, 1986 THIR, SUHITHI T BIVITST qiighel DHRAT YR AAT81?

|, RHITT STATNETST JTeT / AdT WIS HOMRT

Il ST ! GATdeh I TS! HIeT WRaT ]
. TeTi=aT AIdeard HTel JTOT a7 WSl BNdT o1 T Iru=el.

V. AT a1 Ueri=aT AlqeedTd araRd]

D. HUd UfshaT

UTEd Hadiel HUD PIL

HrTT fewmTol, varen ufaf=elior fhar Jar FHa=ITeT THIEIol BT BRUIRITS!
ALY ST Haidl He<ared] PIerdl A TS g DL,
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it 45 SR THTEITAT 31T HIARIRISR M7 ASHIaRISR SR fSHToi
o1 are¥ oren <Al fewroft gurdigo <aroreETe wRvaTer aaeht Hefer
3aTd, el THCel I I — il [ARMe yhRd HH fdhar fhar Iuha
HRYUGATSTD s SUG<h AN .

1. 9P 3T UTE D AT Hael

FHIT! AT FrsTa UTed Hoduar=ar Agarl gchivdid Udh gch Bl
U8 HdT. YUT deged Gud T, ATEd GEaT ATV ST Sl SRIGR By
BEERIGESELEISURNSERC R

VEE] UTED SU-Ibs BT A UTsdl ITell MBR AT AT HRT |ar 1o
T HeY T AT B Q8] HRAN.

frpTT AT e HROGTATST BT AT 2

AT =T AT, TI2Imed 3ATaT SIRTdT. TaeRTaR dY 3 Il T IradNd
S 7 [ARaTHTE UTS e ST STT0T HIeHTE Slld. ST HIel Tehid aui IIg:

3l 2: e vesd

e

D
o

. TP AT ATHYCIIGT GO Bl

TETE U2 SMh¥d T ST 3T AT UTEhTERISR Sl ATevgr=i
&THCT AT AT, STHYUT SRTd] T S3I-1 TS UI=AT ATl YR 3rad
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SIgT ATE s TETel SR fohar forean ufifeefi=an wusia A4, sremyor g arefi
gfgell fheell 3TTd U™ HIvAE! §SITd §% STS . 3T UareT fashdr
SIIAHIR T ST HIOTAT AT A8l JRTell 31 d1ed Bl Bl Al el
fshegT=aT BRIBEIT YU T Bl ?

i, AT SURT 9T FaUTo] QTR SURRIT — TROTT dodl SURRId
Y

peTfad ATedTd TiTel SETeRYl faarerd 3idl. Ioiiell TR 31 degl Ui
ST IRTUT HEedTd 3Me H1? ITAVHN, TTED ATTaaETd, T BT Il B!
Hu fhar o afifrel TRo=T 96 Suer s H1? @ fhar <t UEE™
THUGTHATS] Uiv0l SUeTed Al HI1?

31 PIEI U Y, DB DI Sleg] TTaT Yuivo SURRIT 18 3Mfor grea
ST UL UIYUl <1 <% b el Femal IR gErsT argal
R 3 Tg TG Sig g WDl DI, O ILATHD IR, FgdGTgor 7T
SCIECINEIS IEICEAS B INECERICR

rer o T oY e

v gErer ffor Feret g fdar
v QETET ST a1 SURRId JTFal 311101 U+ ol foar
v UEE] AR SYGHR HaTe ATed]

2 GdTeST 3MATH 3ied 31T arardt Rre o1 sieredi=i 3mavaedl 3d. Udh
UbR TEIE] HIAMVHR Hdlg Hal g Adct d bl R &xdl fohar varen
M s B UTEdl I e sia .

TS UTEeh 41 [aquaredr Waiver a1 AiHIevaral Wd Gu 3l JFdl Ao
HUI] UTEh Hag FILATIT IR W S, Aed Hae 3T fagurell sreasdl,
ST UTE T [R-ITeaT TRST WS |1, {91 e fqug & |Rml, B Qo

T8 I dgurell Uicrears! At g HRuarea 3 Hell 3rqard.
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2. HargTdt ufshan
GYd TSl B ?

D FdTGTell Uh Y¥dh ARTAl, S U W9l uraddr, Mo <1 e Ureddhdr

TP 3 HaTaTHl TTod
2

Jjare fafae ¥y &R B Thal

HiRg®
faRaa
IF-9feqd

d FHRTEAR 31 2dhd, BITdR 31 Wb, fdhal Al fdhar e-cdwed 31 Wb,
d SfmeRe fhar ST 3 Wdhd. 3N BIVATE! I, WL Twy
DIURTE! 3741, fdhaT PIVAE] HegH qTuRelel 31, ATYTT DI FRIdel ST 3T
T ATKTh G el BIVIR Tehel= 81 Harara @RI 8¢ (essence) 37T8.

AN N NN

FIATITATST Y 1o A 3¥d Bl Ol S¥doiedT U b g T gl ITfOT BT
RESRICENIRES IR

HaTeT) UfshaT @reil 31dell 3.
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T

FA: GoumaT S A Ui g Afed 3rfel gifest &, d 8 &1 qid
I, T BT T 31T, IATIOT T BT ATITATT 3Tl gTfast &l ar of
HTT 3178 < SUYTh AT 3 IS

. HQE WS A1l S gETel ulslhd siewd 3Ryl

forgie €1 3reft ufthar e U TETeITel e el sTelel Hifga fafdre
THUT YT dell ST it ST a9l I°Y UK foreg faRfeq dell Srsa.
fRergiera e vamenen Arfgdl fac Terdiuer nfor Hiurre! ige 7 sial
qrere 3ATell T . YIRATST T AT ST 30T IR 3. T
ST URUTH WU Uledcicd] Ha el i A dATdell ST 2.

. |3 UHT ARG diRradel SIdl, St SEeMHre! ase gifgol. 81 A

TS 3R TTdhdl S GARTTARE! e 3 eehe], HIF AT f&fsan
BIHRT; fbdT QT TR WUl U=, BIF, $-Hed, HAST AT rgard
31 TN

. Fre forfea &=01 a1 mifech fresd, s1ef draer st sufor o Tide fSaoh

IR YR FHSTEl ST, A & Urg bl b1 s faxfed #xor [fhar
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vi.

TETe] Afedl B WhRal] & fRrgieT HRudT sddd d8dd e [TEre]
B9 IbIN Graledadi].

UTIdhdl: Th I<hl {hdl 3Fd b1 [$Id] AT <3 UTadel Sirdl, 31
UTTehd] el 3TFdl. IT SNJITal TS AeTT Wl Blel Hedl
ST, STGT AT IO AT SRIAT ST AT HI B bR U STl
M7 TR BLAMIDBR Pell SATell ATR T RV BRA. ATSIUITATA]
I I § e [AaRId U HIUIT Ha el YTeardl g oxard drTd.

vii. IFNITG: 3TS) SATded! A<l UTadall SITd IIRAd! STfOT UTed el STTd SIKGIR

ATde! I eMfeadh fdhar feiedds WU WSl YYDl HfTe U
qTSdd ], U¥BM A gfowre urge 3 @r ufifshaia dresigdd
MBS bl el SOhw ATl e HIMIHR BTl el AT TR
HIMIBR Pl bl el & FHASUATE AGd BIgdl. AAID ATy A
Gl SIS STl fhdT T 26 IAd d&l hall SIS, IThdl.

3.

THT] FATETeeT TS

T Ufehdd g9l Fare BIEEY UG CUITAR IS AF  IHhdId.

ITSAUIITAT Ufeies, fhal Qe SRIT YR Il e, fdhal BRI
e T T FifTel e fhar el A&pdl T FHTI S, AdTard
87T A3, IThdl. 3T IR ISYS BCaUl B B 3.

I ATl 4

g ATagEe T HRUATATST BT Tl ATel?

JTHYOT
IGECIES]
BSCIES

V. SR gt

46




E. -9 Harg

SITRIT STYT 37T DTE! Aheu1 UTg ST T TSI Tl TR 31

AE@d

S FH S BT qreul

3T & SN Ufeel TR Bl DIVTE! AL MY BT YAH AR
AT, STl el ATaSd AATe! AT hihg Jralell Dlal JaAR fHosel 37ei
JFE1 STUET B Tehd ATe!. TWRAR, BIe! eh! AT JAFATT Bl T ol uleial
HET <T@ Yol TN Jralell YRETIAT 301 T Jodidh HRIUA $haw Hle]
Acbe YRAT. A faqor, Jadl <galell, gadl Radl, fr gt o4 $ dus
oISl TR AT Jrel A lordl TR ARG i gl faudie 7a a+d.
e &1 Bl & Ul 3 STl ST IHCTd. el U G JqudTars =
PHTE! IUYTH G 37207 32 d:

i, T2H dBa} MMl 9d YHRA IR SR FHRNSIT bRl ciiol
373N Srafre Ao B dret ffe feeiedr doo el Mg,

ii. T ANAADR AIGX DI, JaT GHII UTedh JraTell JATodd ]
3T <12+ A =0T BT Ufdell 9T STa! SAT=A e JTe fehar foretm
EEASICASIRIGH

v a9 e qH=afawdiie ufgel Ha Avg 999UgT HERid SR 3T
Pr7?

v JHET UG HETATST fehaT TRTTST Garg 3iTe 617

v A 189 IG5 I ST 3T BT — B dIYaldl $d, Ilel,
TS ST Iedch HUs, TAEE A qraR?

iil. weraqul, srcfazarayel sfdr fasrl s JreTe ST gereaT s
UhHHGERIER o vt/ Hfead a+ad.

iv. Hichos, STCHTITATAYU! ST HHRTHD S_0N
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v Il SEdIel JATHTLATT AT T4 -3 T Haf¥Id Hd
DI7?

v g 16 SY (B BI, TAD PI, SIA UIEA diddl Hl, Hg
8‘{’\‘Iici|01‘1 h¥o- T DNl hI7?

v FrEl A& B deel fhar e 98 @i T9d del Rl
‘{'lchIC*‘ICJ’)TlE?Iq?CIIEm?

v. 3 RO I W — Y IHIHY UG YO I 310 AT
AEITI T 37TR.

v YT U h! T BT T8 & ST HUARITST I BTel des brel
Pr7?

v 1 fobar T BRI A 3ATe Tebs A el I bl AT Jeil ATaed]
AT TR BT 7

v IRl JAT UTEHT aRIER qUiv0] IUTRIT 3101 IueTed S|l BT Bl

T HETg e BIF JFeTell JHeaT AR e TeT eI ffdd do I
Sadl.

1. IE Il

qgdlcll TSl AT Blerdlell, BIAdR, 98=d1 a¥idl BIa9d. Y0l S dlefdl,
TTeal, Sl AT IH TSI, JTAIT LT AT ST1O7 a1 AT DI
Te] 31T < AT,

31 gHl ol I Bl SiEe UIE diefel ST ATed] JHIUIE U AT Vel
ST, SITYOT S Sield AATa! o 31 Hidam THToTTe ATfOT HidT iTaTSiTe HFiffidol SiTd.
ETHIIH YO, JRABT T S8dlell 1< TU Bledsl] sdell qIigel.

a) fawarq
ST 39 A TR B BT Tl THRY0] Vel e SRR AT azaraqel

3TFOT T -STLATRIC D f&Td, ATRIE 2 hret T faear e

v SHRTEUIME ofhd - Wi JH WY 1S S eI,

v ST ITE0 — “BRT UeN]
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v SR Yol IfOT TR BIAaN

b) faeard

T Joo], b 2reg 92U Vel ST, BRI S IredmeR fawarsy
3 AR — o UTHTOTD 212 ATde ol AT <galell @At o AT8l. Sigl Uara]
rTfOTes 3O fareary STvITITg 9] @] F&Id SAUITART hle! SIfdd
TSI HE AT FALToTETd ATfecd! A0 HE<dTd 31T 31T reTaTacid Wlell
[CCATIAR el Sael UTfgo:

v Sl 3MTET ATS] fhdT SITaTd =YD DR Bl fhal Sl Ty

SREISEN
v ATSTHAR BT fdhdT 91c 3 dieror
v gh! a1 IIo[ell gaa dleldd (YehUl=dT s 1 UTgl)
v QeI ST U 1 arefdl
v BT T e eldl; IeNT fhdl TedToTda ofTel fad.
v g 0T qred
v [T UET d1ed, SieldrT reEasdl, BT WTdhRT)
v T~ ATIHTIT 30T T JMTOT JTATSTT= UTTos! HegH o i1 UTelas.

BT IR BTl SaT gATdTH S MO SRATHRTHAD IfIAT STfadrd aTd
GTeiTel JTYd 37 :

v BIA/dTg Iiedl R ST fd hofedl 30 INRTAT Sae Hdeled]
SRRINH

EERICNCRICAS CEEINIERRIN

YRR AR AT 1S4 dobdelel 379!

18 IRRTIR Pl =1 (R 31Tt

BT HHITHH! T2GYd HRdTd, fhaT Wrell gadaelel AT

v
v
v
v

TTETd JATTOT UTSHTAT U BT ATl IS ATHS D &7 T,

2. UHUITH BT
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S dTead FADT ST ATl &d A7 <ff M qrorargelr gdi 372 darg
PRI RRT W9 ool YhugrEl Biied. GOl Jralal TS
HUATATS! UH AT FHSH BT AT ARG HIIema=l =1 Uiig dedm™g
BRIGH

el el IRTe™IT YR U Srehel] T AT BT BIIEHTAR, A0 T
SANTERIER AT ATITaR HIST RO fSadl. ST MU0 Blel Vhvgrasei=an

S .
a) Peleier daor:

YL Y0 hes AR Yead e TR, b AecdTd U] ATATh G
T SITOTRT Ul =T STV ST YT Rl

3TN AT eiT2fie] VepUaTd BIE] Teeh UTg. o JATe -
i, @R

3ITI0T FISAUTATRS 3MTael WYl 2T YT Fef UTfgol, A2l AT el dTfeol.
G T B IMMeah Hare &1 GU AISAT “dIeral”. & quaTd Blel Ul
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HRUYTA 3ATell.

AT, 3T GURUD b BN BIHTel, SUMAI WRAMNTS] HRUTS - AR
qIY®H BRI BT 37T HS o<1 fAfder gen Forel ARATIS WA G
fevma |ald A0 WY AR, T b AU 3 Bl W &R
JEe | Saen, fmediegd faell S fafte Sare =/
STl S0 VaStl ST TbTR I WHUT Al g HISded HRE0
UL 3Tl ST

2001 Tl fIAT 831G WA HU=AT 3MedTes derbid T & g fawRa
3112, U1 X1 &1 JTTSTe! TR WIRIGT AIGATIHTU Riceld 3MTg. ARETT,
3UaTs, AT TG aTéld HRET0T ITeitel HRYR fAfIerar aietl 3ire it =i
31907 GeTeT TehruTHEY DHRUIR 3MTBIe.

ST, YR ITSTRTA 300 UeTT 37ferds dedh g faqT SeiTe~ ST 2.

G. JEeiy a9 IeIRYS

JIDHIY [T qIOIRUST e HU=AT T TS, TSl Dlal eI Jar Jfae
R ST YT 31 TR, 3= BIa] deb g [ HaT QRadwd 107 Bret
HERY g . Blel Joiyd Giaen v SRard ) Sl qerded dal

STITIT I BT, BIe! AN AT foAThd JMed ¥ hlal WRI &Tdel

JTed. I gui Wrell ATSRITT ol 3. :
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A. SIS gfder:
7. QA<D B T &l

ATASIE TTHIT FIT FaRAT ML WRTAR, IS WRTaR, TegT WRTaR anfor
Prel AITed T YIdediar B B o, TS JeTDHI SROMT FATITaoi
TMEARRIIR BRUATATS!] AHTTS FRIAGD ITaTiiel FHATS ST0T FRBRT GfIe

AreATlTel aT TV BT BRI AT T WTellel Al el FHIAe Blal:

a) SNUERE! WqH (1000 ATGAEINGS! TIH)SIMT qRIvf MR ST
Il 3nfoT A ® e AT HATITT THhIfcHd Sield [ahiT |aT
AT (MRS 3fciet Aol STeft 3112,

o) aRiféra gEolt (S1Y) o1 e IRFY v&d (LW TS ARG
ICEINICIRISEIY

c) THISTH UARAIRTAUH (TSR AU JRITY BRIHH) 3l Fasalel
e (freaTare AHISTe 3RING BRid ) W™D of 774 3fTed, Jid Ma
TR el T 1 &TAT JTHIVT WAl o ¥ UL IRI&ToT el STl

TA® 5000 ATBHEIATS! (SHRTe, Tfadmil MO AN 9T 3000 AT
SThs AT HRUIT 3Tl 3fed AT T HAl derd g HRidd1, i1 FeRID
TRATRT (TUATR) AT Yeb GO JeDb I DAl TrdTgR ATerdell ST,

RIS JTH bx B AERY B SUHSES] TAd 30000 FATHHRATS
(SFRTE, ST AT AFITH 9RIIT 20000 HEATST) RATIT detl ST, dd
GITERT 9Tl B9 [T qRAAId AT 95 fSHIol IR O el Siaiid BIord]
LT 3. T T JIDH I MBI, 3T 14 FHITR - IeID I TR (ST T
7oy U Hfeell U WeR¥DH, T RTINS, Uh YANRNS] FERDH, Tdb
BTHIRIES 31111 3T WET D HHAR] ) AT

AHIRIS IRIY g oSl IR Guadl Aet ufgel e bg s/ anfor a2
feIys Ja1 ggT Rl Sl. ShdaigaR TdE A0l (Vh dRd AlhIaraT)
He&) fohHT 30 WTCT, Teb TRATHAT hel, Yo - FefIH, Igeil her, ATIOT T 2Tt
G sRred grEiord AT fha TR faRive =|orel, Ud redishal a9, Udb
SRRIHT TS, Yeb SHIRIT sl AT Yeb FTel I T AT FS ATl 21 FHITR
JEIB I HHART ST T HHART SRA0T YT 37l

R SIS &T RATIT ell el AT ST AT IU-FTeaT SIuITerd, S
-9/ ATepT /{1y SIuTerdl A= fdwid gial. (Il AT SeHRId GAR

2000 SAD! 3MMR);
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farery Snfor wRRieror TR &1 ) SR ST ATHE eI I Bl cioird] AHTIeT
AT (AT GHAR 300 31T 30T 377 7 2T s ST ATl a5 STes]
e AN 2T & AT FHICRT AT YT ATH Brel A ARy Snfor wera
JTHT HaT ST,

ST 3T Nedd, ReT0] fAuRT 3nfYT oid Al |rdid (died/Ag—
SR TARIM AT 3T AT TRBR] A, T AT &I JIDH I AdT GRavdra
HIS ANTET 34,

2. GRTN & YT

HRAML —MAe, SZIH AT foq a1 9d THRT derdid qdl YRl
G derh 1Y &7 HIGAT YHIUI 3178, ATHEY, I, -1 HLATARLT o ThT
HATIUNAT HIANC AL, ST Udhd Hdl UG, Udhd fIervs dar, IR fFem
TNTRITGT, BIHAT eIl 3TIOT PIVATET TSl Ul ¥Ielel U (diasd) i
HHTAY BIAT. AR 77 %6 Y&l 3ffdes (THATETH 0T ekl e qadierRey ) i
Slgey IR & AT FIHR HRAT. W JIHII e ARARINA qd JeDH
Gl 75% $ad] 8. RgeT WIRATI Tciesiar? WAl &3 <l qrar B9 4l
T UT ITed BT 82 %6 SATTOT UepUT B0y WRATAT 52% 3TB..

I UG TUITelldiel  (3mgde/Rig/g-T/sHsnte) waifee  reame
ITIATRIS T A T GIT HRAT 3M2. & I ATaoii-h HaT A0 7
ERERECIRRIFEINEIER R

THT HHTTOAT WRAIT TTDTT AT STRATHD I HLAT 10T TG & GegT

DY AT FHTSITE SUITAT BT Icletel e

3T Ueh IISTST 312 BT 7000 U&TT 31fereh FaiydT eIl Jerh 1y G SUhHHE
AN AT AISHT YHTUTER TS ST AT0T ¥ BHuTerd) g1 A1--ThT At
fhdT g T Aiacdl el 3iTed, 0T fIHTERS ShiT SATTRBIUN Idl quTed]
HTHIT FTAT FSHT <l 3ed.

3. BMRYEIH e

N9y T IRIY el IcureA=al Hael A o), WRA Jd AlQl
BHRG Che LT 3T, JATOT AT aT@ 1950 T 10 DICT SYATIRLT 37T 55000
BT BYITGd (1T qeTesT) Urslerall 312, 2 6000 D& Icdra- e g
STIRYTT 5 T2CTE] oflch hTH hId 3Mel.
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T FENMFIST el BRI Gfehers AR SR 81 Fuly urdaiadid fhad
e TRAT 3G, BT &3 AT HATAAT] A Acl. hae Dlal Are! 3N9e
(500 Tt 76 Todb 7o) b FRIFUIRETCT 3iTed, a) AR 3ivg 3T Icara=
e FRIF®T R ToR WA STd d Job-fdAa e @rell Idr.
RIS 39 56 U &g SHargied] qaredl A el Jora
JfoT fhard, it =T S & ATciiel s9Tde ITeATaR <18t SadTd.

B. faaTvemn -

Tl AT Y ferell 3178 aic T8 QUMK TS 318 < TSl hafed Jeheid T
ST AT Huwar —arST TR AR 5 3. 3T AT PBroerd derdiy faAT
URTAT STTed ATGaUATATS] Blel 31ferd g1 JugTl ITRIdT 3T%.

C. i ©

T SERTTET 4R F U 31idh Ty SATOT HLAT HalT Tl BRI IR, o Ge&il
eI faHqT TOTRUST W ITdTd. 372 Fd Hee I I3RS T T
fRI=IoTETel SRAATd AT Wloltel il Il

1. fo T Sies & ! o1 Wbl fdhal dIaiNe HU=IT 319 Lrebalrd ATOT AT
BTG WIS Mg BIH D LTballd. o ST (AT TR B 372l @Rbid
ST w7 Iucte FareH  fIHT HReror e frde Jard fasrs
SRTA QT 1 shy=aiell Siredrd. e aRIeR o JhArreal Ed fau
PROYN AT {31 BFh TRISA PRUIN A HRAN. Sbd AAT FTAT
S T g (BIARI) AT Higa el STl

2. QAT A Al Torot ! ST J15 BIel BT ufif-el g1 31
IHTd. STHH ST DIV HUATAT fHT I < IHhdrd I gferfred
B IPhd AT, I o ST B TRIET SR AT HI=iell Jaar
TF SN, AT FREITAR e AT gicifel et Ao | dusie
AT UepT SHa=fIAT HU=d, Ul derd i fodr du=id nfor TAdRiie Thd
FIHTI BRUMT T hU=ird UiIeed o erdhdl. T GaT 991 hu=IigR
oo ad=Tg R Hieea feet Sl

3. fore=gn aIq@ WIS § T YHRY a1 YSI JATed S 2001 ATATIRGA
YATIT 31Tl T fao77 famuardt wrar=+it <11, gor o fa|r du=aiar fafae
URMNIHII HdT dTd. Uhel deaiy foar uiferl) fddcaary &) faaeRe

gThd ARl Heled S &S YR ST, ST Sia) SIeled TR Rl
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3T fATER S @RHIT JeDHIF DTS YRAd]. 3720 BT Bl [THERS
SHIAT BIUTR AT SIATET Y IRG IFHH REM Jerdig Hdl U 8l
], (AIAe IR IGFHA 9 IR SYFR odl Idd). fHaR® A
P GfagT araRell el a8, @ 94 fdel W FdR AHeledn U BgH
WRUTS |1 WTeball. e 41 gaep Sugrard! fa|r u=gieg T Srdive f-rel
URIAT STl JATT AT {IHT SRATT TFBHARIIT YAV T =] T8UTd
SIECIRCIRINSIRIN

. YIRS AR TR Td_aq deRe dd1 Y& Borel d99
THATBRUID. T dgarse AT/ fhar <oft fuor Jiean Areard durey
YEHT TARTAR AYBId 9 IdT T WREI IR-IUAT ATehid FUh
ST AT IR STl 3N fIAT Hu=uiHT <% dRad 9 AgR e
FIHTIT GRIY [IUU BHRAT. ATAGRIER < AT HUFied] Iedrara! et
SNSRI ATt Iai] AT A ITIIRITR JATATS T dlc et =1
HIEHTA T T STHT HRO1 M1 fIHT BT RO a1 qreaor JA1for a9
fafdy  ger=gr diferdt Fdfdd dar QR0 3Rt dH RO
SITARSIGSNIAT MBIl AL Dhcll 3. Fil JRaeliedl AYD <l
HIEGHTT  Ucde] AT BUiRId SiTeled] YHTOS 3ffor fq|r bo-e
IATEH TEEd HeITEEd d ATIGRIER MSSHN hotedl HdT TSTH HedTagd
Higae fae STral.

HERY WY1 3Ted. WAMHRS Ahidl 9D B 37efl Ieares fagor
BT, TR BT STIOT TaT ST 7T HhRAT BTH B IhTd -

o fasht &rd: <9 Sies fomr du=an, <9 |QeR 49 = ST g1F
JEBIY faHT HUT Iidl Yhra dodl UIRIBROeT Al ao fadr !
il (3magadl) THUw Bee (T faeh! Rl JgRT fowimean qraeid
JATHYH ATl b fhReples fodT faent faumma fodm saaamarar TR &rol
IO T STOT0Y JRATST TS of BT ST ITaRT 3iaid feorel fodr Saare
eIy Aier fam, @afhird srqerd fau1, 8- ATl i, gahaRiaT fHT 3T
f&H I OT §R deldesl AT SiTetell 3= 4|1 Sedres fqepuart
A ferotelt 3rdd. fHT hy=aiedn HeeTelel BRIl DIVTE! 9aof hdw
STErehROTT=T qd HT=IcI=Tel 31O el TS ehi+T Aal YRAUITIE 1Y <fT e

bl I BNl Adl.
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T a1 e SUHH: © AT USTH SUhH $dcs NI [IHT Hu=ai=ns g Ao

SRR T fa9T Faary TR fdhar faar Sares faawvamn &R STer
3T 3T 3T SUhY el feot 3rmed:

a.

d.

IR STRT Beledl JATSTHAINTT Hell ARIGRh dodiqdR Sicid
BT BIH BRI

. o1 YieRT=T (Repository) AFIATITE &hl g701;
. WRAFTYRS Fded AT THA FERD bidl 7D Do FA&ToT 701

JHaT MR 6 H0T;
TTIBRUMEN JBIIes] A dretel [T A erd 3= HIore! HTH.

e IaTeA fadror: anfdre Iaares fagus, faaror nfor Jar qvarardt

IRETATER S JFUIT JATh HaT BT [ B (YHUHs ) 3MMIH
ST faasia &Ry, fagya::

a.
b.

C.

d.

e.

f.

Qg R RIgerel he Su=id Rgaid he;
TUHIREY gR R gl da9 Sare;

QA g RAMTERD IaU[d FedATTRIgR faaRId dbefl SR 317 31T
B_ccﬂﬁ;

IR gR R Belell ST/ TATHE! A 9fh1/3mfee Scre;
Qe W, YR 9RBR gR % HRuITd I foHr-faxfed Saare;
IR0 ATEBRUIT IR STTH dhelell 1= 3MMdh IcqTa fhdl IuhH.

D. 39 AEdAT 9T

JIDIY AT IISTRTET W1 3Felel S PIe! TCH 3Med I Wratlel el
REICKEIRIE

1. URAH f&q fame anfor faerg aifererr (JIeRSIve) & daq=

BTSN TIR STetolt AT a8 G 3mg SHfI|T IoiRTde 9d a4y
JTOT HU=ud 9T B, I hde Faary T svogrgret 9. a) foar

I fIhRId BRUITATST 2000 AT fEIcaTd 3MTedl.
2. TR fomT Snfor Sha= famy SrefRred, SHemIRIRS TR off & Sid+ 31T

TR ferHT T f+Rif3r HrugrRidt RIBRY g1 .

3. AR foum wifEet |ve=ht goara JMIsIRSIY §R 2009 ATell BRUAT 3ATell
3O <Y o7 e TchTer Sgaiiel Ha 3Telell 20 AEwII AIuiighd AT 3778, &
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eyt fau &amardt fafae I uraedialer JgaTel ST HRUI, favetyur HRor
3T JMEATA TIR HRUI & B Hod M1 g% AfTad anfor syaamrar=ht it
ffeaa HRvargs Al snaTiRa snfr eEgE Mol SRuvI Jery HRd.
TIERIER B GIT a7 iz 3Mfor SRR T FAecar! difed! QR R0l
TS 9ed B, A1 BRI SUNTAT BRSNS 3ME  IgdTed

dooldos! fhdT TdhaTd TR dhotol TR d.

fafder foe wieRTHe e HEwran ga1 ®UH BIH BRI Bl a2l qexd
STISTIGN BTATBYN dredl ST, 3T A1 T Wt IS Shie @it
JRTGRIT SIS0 AEd HRal. [JATdhdl 3 fIHT WisR Aieamiiel agRid!
Al TAIRG HRO/ANRY U I AT &g =/I[E dei e

HeN BTH Hdl.

JIATIE I TIeT Aead’ A dedbig fqq1 asren dar o=
BIAITE] Gl BRUATGR BT T ST ARCR BIRIhH AT Fo Dol
3Te.

JMIIMITT dATSAT SUBHATT SIUIU, foaThd ST BI0Meld AT SIS
JEB I [Tl STes TAR HRYT BT JTISATAGTET TS SUhH A AT SUHHI
|7 g9 YT AU, SUARIT WA ol URS2IdhdT MM derdh g faqr
SIS Brier fhad ferRor Irars) F=rom 471 Bed Jera T fa|T erre
AT PRI BT ST 37T,

. YR fa|T e Sfor sy faam srheH) a1 ARvet Aeaifdre v ST famn
ST Bidd faar ufaf=ei=T ufderor <an.

. I FEe o du=giEr anfor v A1 SR RO dga
forarer S fAgiRor ooy efor faur du=aier sraas faur gami
YHRUN ool S0 ATATS! T AGd BT,

. OIET YT AhIRI RO HRUATHT JMTTAGT TS 72T das] T IS,
gied <Ay qdd feamfl =are) & $RQEiR gcd gal duaiy
JISTRUS HE<dT] YT FSITad.
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a) Ul fhdl ST @il 391 aieh T QaTg STR<fcard gicl AT
MY FawUiTe AT I8! Tdhd ST 32, WRAKRIS [THT ARBR<]
T 98 3@ STaeyiHe UR TSl 3712,

b) MU ARMRBID ARITY T HET JFAT AIBR AJHY 3 JeDbIY
A1 FeReT (AT HRUATT FEedTe! YfHeh! IR TSrd.

¢) ST A Hed 3dh Tchidy Racdl ST Jerdid =l
SIRCIIRCERELRCRRICH

d) 3D JLHII A<l U IR derb g Adid Wi, g24 A1fo7 fogH
3 UPHR 3. TP UIde! JTAR JedHI HIdT 9 aredl g a4 qqidn
e T SR 379l

e) URANTHR HHARIT! are 0T ANHRN INIRE! =g AT 3Med
STHo6 AT JETDH I T TR WA,

f) JEe RIS SRER J2H AT MU TR ST faH T ==t
AN 3T G e,

g) JEra A1 IoRYS fAfdy acdHi=l Il Mg SuTd HIel qrmyd giae
R, TR PTe! (AT a1 QRadrd, S, Fir=e 1o foa=ar qroer vemde®
JIHI 99T AT HaT qRadT AMRER 3T e, deifore o

3
T RISR BRISLIR TS Jiedl YHBT ST,
HEA=l d=l
i, JEdIy Hal
i. TR fHT
iii.  ISERITART
iv. Wi, g2 foT [ dereid da
v. HAfedd
vi. [
vii. gt
viii. =T ST geITe
ix. SITUNSIY
X,  JAgSE

S
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I T AT

AT ST Ufhawed) UTe e MTAfe HRTERS STAN

37Y 2

RIEASISECI R

frRITaT STaT e T ear™, Shl =Ty ATHdRUldhS aTa A ehdl,
37N 3

A1 T AT

T AIRAIAR SQENY e, BRUI [AERE &<h! SUAR BRI ITeicd]
IRHUET 0! TR

I Y
IY SR AT L.

BSIUNTEATC/ IR AT SR T AT B0 (1) EAfId Id THITT R

foreT giferiaed o) SUAR U RS 3.

3TNy

Iy gy ATe .

TeTfUa ufehar aRHMET (AMME) Hhd SEIRTR IUTAR HRUATATST dheledl
skl Aiie .
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HPUT 7

CLIEESICEIE R

YHNUT Ao

T SRIITA STTU0T 3R YR HIRT, SATdol ScdTal BITeddl. IT HhRUTTd IO
fafayr xSt onfor Qi faoT SRR J8c Irgeel) AT, ATIERIER & THRU]
JMISITAT U h B THY, AT BT WRIIET 77701 3720 fafdre ag<dt gvgr srRo

R e

IRAT I+

TRATATE] WIBR (3icTeid)

. Hifgdt 9=h

A ECIRSIRIER]]

BIEKICSSIER

37T 3Tfor Bl

- gt

. aTferdt = sreaaed

. TdThR T =T

J. ACT-F ARSI 3T =T ATS BT SV BT ARG Iedl

—Ig)_'n_rnoo_w}

T YhR O] JIRITE hegT-ay, g"‘SI ® B Aol UTfaord:

a) WA BIHT AT FHSIGA F el qIil.

b) W=D Hecd qui Bl

c) feHTeT urach amfor famm BRI 1938 =1 Berd 64Tl
d) 37T o7 fqAT Uiferdt #efle wreg Il W oy Ul
e) TR 2w, B 37Ifor gei.

f) I} BT SR HedT AT & T o,
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g) HIISITT ~ITITAATT Yifersdl Heflel I@a-dl BIAMHR 1 drder SIral I
3BT BRI,

h) S CIETN SEN BT SRI BT ST T IATh A HRUl.

) T TSRS BT AT T ATE BT ST BT AT ARG eI dearidet
T ST HROT ATLTD AR T TS Hl.

A. &9 BIET

gdl TSR AT 81 Ueb RIR 31l ST Uiferit #u foRad Faourd FHR Adl.
T SRATASTRRT S Uil SR HRIYR AAEd 9. T 20T 371 &1 [aaR®
3T famTen<d ATl HefEl e BId ATe! BRUT AL 4 3T ufefrell aiaRe

Alh DT DRI AT

a1 Huen <i=aT Uted 0T =/ o= fo|Tr TR} has A ATEY dholcd]

SERITASTET HIETHIGA AT, AR SIS qos [aHTdheaiell SIEH] |eell 37fereh
IRTATIHTN FHT HUIT H&d B, JRATTDR AHORY A0 HRuIrAST 31for

AT YTIRATS] SRATASN[hRUT SMTIH 3. fIAT I WRuRIT RAAT TR

SITUTR el STl 3fTed.

fomr ufaf=elt Treer waTd STaedar ! T Tl ATEdhTell ATHR SITd AT
3OT ERATaoT Hadl IRTeledT Fidhid ARET wxad M7 Tel/fiell B WRUIN
HEd BRIA] NI, UIEHT FH1fdte sieiedl Ui SATdSTaT e [ Hddl
arfEot AT fo=ImHed aroRed] STo=T SRATdSITlel Afecrd #eed ST Rl
&I Tl uTfel.

1. I B

SIS BRI UfE el Wl FUTS] JRTd WIH STl AT [GHTER S STeliel

S osed TEdl:

N/ BT 3R

AT/ I IO TR faRITt TRT 312
grett/feren 1 faa sy Br1ae 3 < aueiier amfor
el SremaeiaTSt fasT H=TaE 3

quefier wurst fwarean fIua qeeal 3MTieres Jou SAMfOT IRATfAe feramared aryeledT
g e AR

a) faATP@igR SieH feiRo

AIRNEE NN
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i. faHTRcaia Bt SrAelell SigH=aT STadiiie 9d A9 Hifcred Arfed
STYTATST YKATADBIGIR IR BiH HRAT ST, SIS (ATl @retiel
RIS KSSERIRRIGE

v a9 U TR &Y ATRRIIA 31T
v SR IR T, AT TReT0T SUATATS I §), 37T STy
NRIRBIEEE

IR BTH Hed TR ATfgd fadT dustar fa=amard) <% dRuard 3imelelt
S WBRUITITST A8y d oxd. ORIl URarg BiH aRIeRd Jdied
NI SATOT A1l SES HRUATS Bl JO Bl

Hifre A1l IS RO Dol Uil o sIvggdl fHHior g, 3o
fRIT YUl BTATaEIe 31T SIS PRI WUITaR g1 aTefd T8l

SEIR

RHITd 3raErd T difertl A8, SR fOHERG™ M9 AleR Wicy fdal
TARIBUMHL] | Hd ATE! 3 SIIER hel 3 TR Ulfrdr=dT Fqul srerrasid
I IRMUGRTT HIVATE! Wesld WRT AT BT Y. 8 RMISGR! Hifdd
IR T8 TR TR faATeh<l IRiTd Wbl AT SEH TR &
FeiRa ava.

AT TR BIRT AT d Bu=id =1d, dierfers, O AT SATATS! 8T BrH
qIIRAT SITUTR 37T T FIRIm=/Sarerar d1/UeR IIg YR BT B9
ST T Shu=gi=an areciia I Bl He Hlal a1 BIIvgTEl Ugd Mg
AT TG HIVIITS! THOT BIRHS fhdT Ygd ATe!.

IETERY

3721 TehReAT Y1l Brel SETexvl ATTHTO :

frmaR®T gR S FaRviia Hifde IR gee 7 oo, ey
HROTRT AT S0, BHGU[D fhdl JADIR AT HRUTATST SIRT beled iferd =1
HYAIGR UK WIHReAT ST 81 301 Yol {41 81 37&T Pell S 18!
A faHTeR T ST GIROT HRUMR ATeT

TR BIH JHIT Thed : 98T =7 FH=Ia: URdTd Bl Idc! Tdh Ydhed
ST SATAR IRATIDT ER] BRI A, ATATes [THIERE TKITd BIH
3BTl WRUYT D B! IMMOT AHE faeiedT TR TS “RAl Sivlh%]
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e SapreaT I TR gard Ak iEd dearaved HIAT BDIVRITE!
ST RTEUIR ATET AT T el Sl

AT fAATH TGN Hared IRIAIvIT 0T | HIfies AR IeS HRUIT
X dcd G&T SRR def ST,

YdheAT@ Hated IR ST A= dcd Haied delqomed] Hoeied
BYIaNId BId.

Uh -] SHTOT BTH

JTINRSITIIA I TIHT IATITATST T YHIT Hher HRAS Wleflel YHTOT
fafafese Pt o

1.

A1/, AT Il JATOT AT Searfie dHrvarear |§d i<l aci- 3R
SITER YAl B, a9re faam, S ot/ fhar arsargR faer el ausial
ATSAT HISTTAR @R 307 IRYUT TS SATOT AT A=Y b AT e+ IR
PHRUYTATS] HI/ATFET ATl BT/ el IeTl/ el 3Me/ 381 .

. HolT 8 91T g B 9rsATgR el ool Anfedt faar uiferdi=r sneaR oe

3T <t foT U= HaTeld Headrl AR 3fdeia™ ROl Tga%

31 3TOT ATHR AT SUMRT FIHT &I AYUIYUl HRAT AT FeRe ifersiy
REJREIEEE

. /3R] Y A SER $Ral Bl IR FEx AR YU by+IgR

S WeR a1 fevargdi ey fhar faqr smearid
HYUGTT ST/ YA Tl Thd el gaot H1/3e fofRad wrsard

gfrd .

. T/ SR Rl 3T 7T <al bl 9| sy, fomr smearig

ST/ 9&dTaed IreATay. ITIR HRUR Sldex fhdl BIMerd ATl BgH
DY Hfe ANTG Webel febdr garar fbar Hegren byl SURT Aol
TG 2N HIfel HITY Qreball St {1 STRATaTRAST ST/ I<iTeres ared]
NN fhdT ATRTD JRTFATAR TROMH B 3Tl M1 STreareh g [T
HUYMATS] SicTelg el I UGl 7S] bell Bidl a1 {91 gab
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TR AT TTH foHT garebi=an Geuid, ArsATgR fhar Arsaradi= <R smfor

ICGIED TERT RIEIEIR

(S19: Y TR THIUT 37T 3R ATE! AIH Dhae IaTexvl #Y] f&ell e oy <t
EEGRICZN

c) b QT ol Peil

T E9h UG BedTiaR el Aaeiiel delell Pl [qHT TaATITT

CI‘ﬁdN“IIj‘HN dccld.

SEUS U

3T T uTferdl SicTict fawT SahTeil 31T dhetel] IerhH SATIHTUIR faetl ST AT
AT YHHIT YHTN el Yahd fodT Smeariid orad. o 81l ¥,
AU AT ST HRSATT < YA dhetl SIS, 2dhd, STl [T gaarea o
REBHT TSI el ST, Al

FhITd JTgTd AR 3faria IMeariid fJ|T Y 31T holl AcATaR, Tifoll
€ Bl ST

MY, fhId (individual fidelity) 841 diferdl i faAT 8 IaamH
feeaT AR gifer=t JMII3TY AT Bl SITd.

d) JHA aradu)/gTaiR 601

AR BT STl AT Ided! (Salvage) YAdURTAT Hee I,

RES Tl YFhH SR araeledT AlfecTar fad BT ATAD! 83.
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SEUS U

STegT HITR |1 Bah AYUT JhAT IT Icarer UG el SN, @l Jhrd are-
TR STUedT TreaTd odl. ATATuRTE a7 T T JAfor sl faHT seret
RISICIEMRER NG R EE

qrereledl AT HU g ATATS! ST fSeledl Ugdd fdegare adel
S, S g FERo dol e 9 g1 f[degare ruared gl
AT,

e) agell

AT gp U™ bR, AR BFhTIaR, [HThc=ar Iuce
BFDTIAR, 30T oI SRAUMT BIRILTIIAR, Sl JHAHGS] STGEER gl
3N =T Ao, Jhard faclell Yahd agel H% . IARMIDBR
feeTendt, R Huel, Yed, e BRIsR, UIc g UIHRU JieddhgH

FDNAIH dxjel Dhxo (D dl.

TITG] AT JIgddell Tl T8l aR, BRI JHAFIe! TR . T
YATOT, BTl AT YRS T0T SARAT 3T IUT HUST THS o UIe g¥e SaEaR
3. AT SEITAIS], 47 Bab Y BRUIYE], ANITHR Rrehl ARelel
CRRATI U {1 gReBTehg Tl ST,

7. fow1 sopived a8

FAYHRD YIS BRoe], JhAME a1 IRRT A fhar Aredihg
XIS HIGX  STedies fqAT Eaeh TG IR BIUN fohdl Eeh U 7 BI0)

(PR STTIT) 8IS el

IR BTaT ST | ) dIRY], EIISER I 31X R ehdId:

v ifcre GafRud) Sus 7 B0
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ENIEICEIE

IfEspd Aahciia Helel THAT

quelt 3T JIreaTiyd IahH T|ol
BT ST W

3fTa T, SRR I SR a9

AN NN

SATIeS] fIATER® JhATHes AT sreauiie Sfelell 31Idl Tde] & AR AT

g1 sreguil BHl HRuATErd], difeRiEerE R AR S drefddre
T UIRIG] Ugel SXg faroTedT SV, 31T 3101 ATerd<il Haetear qiferdt

7Y T 31 HTdeloll 3.

a) "]

PRRIG AT BIOR dTe Arsauardl Ugd #8orel #egeell (Arbitration).
Hw@ﬁmﬂmﬁwmwoﬁmm@wq&a@ﬁmﬁ?ﬁ 1
3R UETET HRIR SHAT 70T fharl aTe AlS e ATe] Uged ¥BUS] HIIee]
AT SIT0T. MR DIC HAATeS, I I8 0T TAT T BIcll. HeaRedl
PIIST SIve! TS e HRINTT S AAUIR AT e 3IadTRe JATfor
S @l 10T AeRed =T Wl ufehdn HRuaTd a1d <l

qIeTAT Sl A5 ¥aad fascledt Ual fhar e AeReihgT Awell
el ST Iehd. SYTde] Tebd HEIRR A AT Glwal STof+1 el HI=Il
ST AT, 3T ATITR T aTferdl o 7ed Hegell 4 o4, SaTd iy
ool 3T B drefadrg Heuel il TdR Bl STgel. MM M1 31=T b o)
giferie] a1 Aeawell g sd SaTa 3R |iffidel Sid &1 SR giferdl
S AT DU BT 0T el Iereh ™ 31T PRI AT R 3RIA
IR T R ALRIATS! Ursdell STl AIERIu FeRrEr f+ofy aifos
3101 ST=81 TS SE-TehR e Tl

g Yol TAR TSI 2ed FEeAdTe. < AR Wieilel THU SFT :
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. SISl aToA FRITh RTIeaT Qe Heerred] Avmrdl, fhar _eammed
DIVATEl Ueh AEIRR] U] qIadid dblel g AT STedTd, Qi)
qIofT gD etea S HegRi=dn (HorTaTd] are Aradet S,

i. TSI HEIRY U U g HcATel, ST Sodhid! ALeTdT dXel. AT Jahia!
TEd HIITAT DI HHEBOT RE! 3. TAD II9] AT Bl
qiSe, AP AU, Ao RT=AT A dT9] Hisdl 30T HelarR
qUTH ST

iii. SR I 9 fAUTITeR Uhad el a) 914 GaT=T JHR ATeY HRuTd
Jd, ST =T frareT <41,

v. HEIRe)/ HegRTe] fohar faret QU= daiedn ARATRITGER W [qrme
STl

SATTT YT e a18 BRI ek qrdl NIFSASISERASININES

ATl 3T T 0T0T 3RSl 1 JaT Uifordl =T Javid LTI T o 9
ATE IR I 919 BIIETAT hieid ¥ard] dRTd. Rran, foareai—l SR giferd)
Tl SITell 3iTe BROT < Hifcrds AR I8€ 7 Hxdl IRAN fdell gidl
(-Fated AT =T HAGrl W) I HRUMAS! AT §ab 3IQT HRUAT
ARl TR Al I BRIGRIR STered] AT T HTerdT arTdl.

<u: ol Aretrea iferdl o 7el Hegw 31 .
8. dIe Mecquar= 3y d=omn

ARSI (IRDA) =T fAFRFITAR, [GHTERSTAT, SR HIUITE! BRUTATS!
[T VATEd ST 3o d¥ SUTe] dhN HaRu J=01 9r9d gd

Yiferdiaed SooRg 3Tl UTfEol.

ATDBTITATDS TS Tehell, ST DI queiier Uil Hef qReclel 3.
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I Aol 1

GToltel Ul HIVAT SYHH fa9T Tapr ATITIRG Jdiq IS AT YhRIT Alsd
qTel.?

. ST HROTHEEET ATl =R

I. gdU8 S 91 59T S II8l

. AT e HAeher e @ JHAT STl T8 T WA o 8]
V. TrHT garepTeaT Sicia Yahd fHiTad Hrul

I3 Ty 2

RTSTAT HRAT JITETT ST 3. AT B, AR a8 giferdt iaid meariid
TR TSRS Wit BIUTT TS B0 Jaid TG Blsol?

. 2T e dae) fauTe e Jahar deel gan qul
Il &1 TEeROT BRAT [Tl Hoseo]

. DR AP JHAT BRI SRS ST WRUTS [Hodel

V. JHATIBS GolaT B

I Tl 3

e Eereh ST=IyoT SATIOT AT e FErROT i Jol =T b,

. w1 S ST=awor 31TfOT e Beep iR oT STe! AR 31Ted

Il SO {1 SapTal YU TURI TR JHA DROT JATOT FH707 Fieameft
e 37feres Heferd or.

. e fa|T sapran dequn HiRad eRd dR Jdarid HROT ST JHT0T

V. TIHT 8 37T HRUATYET AT bt S TR 1 Eeep faT hegTiaR g
EASIS]
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I Araoll 4

JeTh TSt URGTT SUMR TIhROT DIoTeT ?
| A3 I/ARIUSE 3% $feaT

. FEIR eIy IS SEATHT RIS
. YR a9 fFame g faer ifdrar
V. TTeg-THe 3% Sfedr

I Tl 5

IhIATGDT0s STeIed] JHATIal (9] b TURITT Welldl Ul DIV SRS
HTRITe! SITUATT TeRIAT 31fee 3118 ?

(N

. JTGIvIcTT ST AT
Il ST ST 38 dTel
. ATl STgdTel

V. BdMHI QI Azdlc]

3 Araofl 6

T U=l il Jhdr el hodaR [dHThd] BIvRAl Ted R
faATeR e foRa=aT ATo[ehg o agell HRUITI 8 BT U, ehdll ?

V. YROTS

I3 graly 7

TETS JHA iRt idTa meariid e <3 18! 3 SR fowraa™ siad
TR 3T TS D07 {707 By ?

|, faarecatar ol sifas st
. d9qg
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. HEYRT
V. DI IRITelY

2) T [qH|T SUATST Sed RTaTd Jedid e B [qHT gabid UaTd
B & qGRTH STTRRI FHSTell oIl

b) UiferRielle 3dl & | &) faHThie JHAMNd! diasdld deoac]
ST,

c) o1 89 IahH T8 ¥ IR, AT IfH=IT R JHATI BRI
30T JHATUT SRAVATATST 3NN dhed ST, ATH 3 [IHT SahidIe! =ayuT
BM JHAH MR T IR W RAMYERS  ATaATRIdb

AdeThidgd ol ST,

d) SERUMU AT g9p BN JHEHl TR |@d ghREl el
ABauITarS], ST, JHArFEl TR, 9@, JhArd BRI, JhHard JH10

TG FHSguITITS! IR dholel TN,

e) T g Mg & A1 Ufshd ALY foHTERS e SiTelel JHAM [T JMeaTiRyd
AhcTod STetel T8 TAIS! A FHIET BIVKTE! HI SiTelell A8! & oXdd
STl T THTOT S[3R b M7 T ot arfory siavid IR 3T,

f) 9T BT ST Yol Jiavid Aisavyd Haed Sdve del Siid.

g) ARl TS SRR A1V 810N 978 e auarel Ua dgd aTTe.

G IESEL

a) Jparrdl g
b) 3T=NuT 3TfOT feiRor

c) |dereh 3T Jehar FaiRe
d) w1 gd B
e) FHIAIST 31 gaT
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DIRELIEEE R HEIRIKICIC
g) Hegwell

I Tl SR

3TN 1

I 9T 31 I,

AT T AT S U1 AL YA TBis (991 8IS UTg vl 3y ATe!.
IR 2

Y YT 3L .

AT BB G 2T TR TqDHR QU1 TTeY D .
33N 3

I g 3R 1.

3I=IUT {1 EpTl] ded] SRAUIATAT YT DRl AR (RO JhAI BIROT 707

SR 4
I gy 37 1.

STINREITSTT (IRDA) T HATHIRTS] URETT SUMR HTFIhRUT TS
SN 5

I 9T 3R V.
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EEICICEIE jcbﬁl"lnltll fHqT Eh AUTACTET AT QAT IEdTed AT
STTOATA STERIAT 3T 3.

3N 6

I g 3R .

CIRRATIeAT TR IRl S STaT dhetell JhAT URUTS =T aTo(dhg
AT HRUATIT [SHTERBTIT SBIR fHTeh ST BT S el

SR 7
I 9T 3R V.

TR SR SRdel 1 fARTSE Jhwm g A8l BIROT  Yiferdl 3fcia fmeariyd

T8I AR 32T 91T BIITIT ~ATATAITd AlSd e SITdTd.

I - INeToT g9

U371

SERIBICIRSERICRIR RS E

. R JHAIT dod]
I 15 feaaisiay

. e focTerT ofgeny
V. JHAT AR hegre]

TR

BT =TT §R el ST :

. R T Hd&ThThgT
Il URETATERD ATOT TS HedhIhg
. femmeReren ufiHeieog
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V. AT HefTer qedl Srau=yT BIvmTe! @hl bg

U393

B T fIHT RIS, T ST JTIIT D Il

| qdeTh
Il. Sidex
Il. ey

|v.. SREIELRI)

U314

T a1 =1 ¥ 3 1 gaRprare! M SREmgaR, Wad 9aed aedd
3.

l. Rs. 40,000
Il. Rs. 15,000
lll. Rs. 20,000
IV. Rs. 25,000

U956

Tar oo giferdt Jiaefa Semarex FuiRa &ol SR foqr g9 gR FaiRa ool
NISIGE

. WRC AdeTsd
. I ST STMATe] T HdeTdh

. foaTha pHaR

IV. GTFoRT H= ATd 3T eTel fI|T gah Ut BRuTN Ufaf=refl

U6

=T foHT BT STadld, JIFHG ol T8 dTel:
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|, JMITIH T
I, ETIRGTATS! TaRi 3l
I, SMITTER AT
V. GTeii g aTelTa WY 31T

U 7
TAT BT BT ?

|, TRY3rS T
. feaversHa
ll. TTSH TS TIsS
V. T4 IRTSS <59

U318

JHATIE! XeehH 3T&T hedT-cR, dreelel Alfeed T AT 3T :

| deTh

Il ¥R
IMCEIEI]

V. RIT® STfedrRT

99

e} TuTol hotell a9 ga Ufhar.

. PIYETT HICHR
Il Tl T
. 3FCTHTG STAUM=AT AT TS eTed HERRATHIh T/ AL THIh

Iv. faHT Sy HEa=Iiag R aeaRed) B
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U110

AIRRATI=1 BFBITAR [HTh TaT Peledl JhAT A aGall

hg Do ADpdld:

. W R u-ihg

Il Th e STTOT REITaRI ol T8 hichg

Il Wb [T U1 AT OIS SRE g

V. TRTfT du=am 3nfor Xed 3nfor R HRIRRT 1T famm= duwam smfdr Ui gxe
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T - YRIGTOTT=T Y31 By

3R 1

I g 3R 1.

JHATI T IR felTerIT STgehRTe oTdeh feredl STl
I 2

T I 3R 1.

jcb‘{'ll"lnlﬂ ITIYUT GRATATER S 30T YT ‘{'If\jc‘ﬁcblcbﬁ"l el Vild.
JTIX 3

I g 3R 1.

BT TTET AT BFBTATS! Slde Tl BTl T D .

3TN 4

I 9T 3R .

T SIRIGTTAR B 20000 =1 GAT fdhar =1 a¥ieT w1 Edpivadl Tacis FdaTdh
SICRNERCEINN

IS

I 9T 3R V.

Targ faT giferia S9meey FuiRT Bol SR g6b, f9T gad difoRit 9e A1d
T oT B TSTH Hrom=aT Ufcrf=ely AT d UeT= dhol STTdTd.
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IR 6

I 9T 3R I,

M far=am=a faHT BapT=aT ATadia ST h ST STgdTel I D ],
SN 7

I 9T 3R V.

TAT BBUTS] € 3RS S TIsH.
IR 8

I 9ATT 3R .

JHATIE] IGBH AT HAIR, drdelel Alfecd GBI AT o 379 .
Sy

I gAY 3R I,

e} FUIS! AN AFUITAT AT [Fae beled] HEIRAHIGA |1 8o UaT
RO gl

3TN 10

I 9T 3R V.

CIRRATI=AT BFBTIHAR [Tl QT dhelell JhATAT R, R byt 3for
Xed ST RIS BRI AT famTT bu=an 3M1for U1 oo ArATehg aqe oo
NEGIGH
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Fire Insurance Claim form

1. Nameand Address of[nsuredeﬂmiﬁ(amnoﬂnsured ]

2. Plezse give following details pertaining to zll the policies involved in fire zccident)

To ascertain
Policy Risk Location SumInsured Estimated total 5.1, &
Number Covered amount ofloss contribution
of each policy
@
(ii) Lossshould occur d}srirg
the currency of policy J

3.Period of Insurance:
4,Date and Time of Loss: |
| Proximate cause should be covered under J

5. Nature and Czuseof Loss
(Please describe the circumstances leading to theloss Centributicn condition I

€. Give details of insurance with any other insurance company ontherizsk involved in fire /accident

7.1f insured is not sole owner, the nature of his /their interestin the property and details of other

g Whether loss intimated 0 :

(1) Police Additional documents Insured iscovered to

(2) Fire Brigade corroherating the loss the extent of his
insurable interest

2. Was any claim reported in the past on the same property during current policy peripd
Ifso, give detzils regarding:

(z) Cauze

(k] Date of incident

(c) Clzim

(d) Policy Issuing Office

(e) Amount of clzim paid/Cutstanding Rs.

Additional information for verification ]

[ hereby declare that the particulars furnished sbove are true and correctto the best of my knowledge.

PLACE:
DATE: Signzture of Insured

To befilled in by Dev. Officer /Br./D.C.

Fire Claim No.

Branch/ R.0. | Dev. v Agenéy Premium Pé}'ment

D.0. CodeNo. | Officer’s CodeNo. | Particulars [

Code NOC. CodeNo. Receipt No BG/CD No | Dateof Amount

| Payment | Rs.
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