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Insurance Institute of India (Ill) was formed in 1955 as a Federation of Insurance Institutes for the
purpose of building academic and professional capacity for the insurance industry. The Indian
Insurance Industry, SAARC countries and many other developing insurance markets recognize the
Institute as a pioneer in insurance education, that addressing the causes of building and developing
professionalism and responds to the academic needs of the industry. Ill certifications are
internationally recognized. Il works closely with the Insurance Regulatory and Development
Authority of India (IRDAI) in conducting mandatory training and testing of insurance intermediaries.

[l works in collaboration with prestigious bodies like the Institute of Global Insurance Education
(IGIE), International Insurance Society (IIS), Insurance Development Forum (IDF), Chartered Insurance
Institute (Cll-UK), American Institute for Chartered Property Casualty Underwriters (AICPCU),
Federation of State Insurance Organizations of SAARC Countries, Chambers of Commerce and
Industry, Universities and other academic bodies.

College of Insurance (COI) — Mumbai, the training arm of Ill, founded in 1966, provides training in all
technical and functional domains of Insurance. A large number of entities in India and abroad,
including private and public sector insurers, brokers, surveyors, third party administrators,
purchasers of insurance and others benefit from COl’s classroom sessions, workshops, seminars,
industry research and knowledge sharing activities.

COl has another campus at Kolkata, catering to the academic needs of the Eastern and North Eastern
Regions of India and those of the neighbouring countries.

COIl/Ill collaborates with multiple Central Government and State Government agencies, academic
institutions and other entities in India and abroad to improve their technical capabilities through
training, research and consultancy assignments.

Il is conducting a seminar on 30™ June 2026 on the theme “Reimagining Insurance in a Rapidly
Transforming Risk Landscape”. This seminar is part of the 71t Foundation Day celebration of
Insurance Institute of India.

The thought process behind the seminar is as follows:

The seminar on the theme “Reimagining Insurance in a Rapidly Transforming Risk Landscape” is
situated in the context of profound structural shifts affecting the global and Indian insurance sectors.
The contemporary risk landscape is increasingly shaped by multiple interrelated forces, including
geopolitical tensions, macroeconomic volatility, climate change, and rapid technological
advancements. Global economic conditions are marked by uncertainty, underpinned by geo-
economic fragmentation, inflationary dynamics and financial sector vulnerabilities, which collectively
influence the operating environment of insurers. These developments have necessitated a
fundamental rethinking of how insurance products are designed, distributed and managed, with
greater emphasis on resilience, customer-centricity and long-term sustainability.




Within this broader context, the first track(Fireside Chat) of the seminar, “Building Sustainable
Growth with Customer Trust and Cost Discipline,” focuses on the imperative of achieving balanced,
resilient growth. Traditionally, growth in the insurance sector has often been measured in terms of
premium expansion; however, such an approach is no longer sufficient in an environment where
customer expectations are evolving rapidly and competitive pressures are intensifying. Sustainable
growth now requires a deeper commitment to building and maintaining customer trust, which has
emerged as a critical strategic asset. Trust is strengthened through transparent communication,
consistent service delivery, and effective grievance redressal mechanisms, all of which contribute to
long-term customer relationships and improved persistency.

The second track, “Strengthening Suitability, Disclosure, Sales Governance and Customer
Outcomes,” addresses a critical challenge confronting the insurance industry. Mis-selling has long
been a source of concern, undermining customer trust and attracting regulatory scrutiny. It often
arises from misalignment between product offerings and customer needs, insufficient disclosure of
product features and risks, and incentive structures that prioritise sales volumes over customer
outcomes. Addressing these issues requires a comprehensive and integrated approach that
encompasses regulatory frameworks, organisational culture and technological support.

The two tracks of the seminar (Fireside Chat and CDO Panel) are deeply interconnected, reflecting
the dual imperatives of growth and governance. Sustainable growth cannot be achieved without
trust, and trust itself is contingent upon fair and transparent sales practices. Similarly, cost discipline
and operational efficiency must be balanced with adequate investments in governance, compliance
and customer protection. The seminar thus underscores the need for a holistic approach that
integrates strategic, operational and ethical considerations.

In conclusion, the theme of reimagining insurance in a rapidly transforming risk landscape calls for a
fundamental shift in how insurers perceive and manage risk, engage with customers and pursue
growth. The convergence of geopolitical uncertainties, economic volatility and technological change
presents both challenges and opportunities. Insurers that are able to adapt by strengthening their
risk management frameworks, embracing customer-centric models, ensuring robust governance and
leveraging technology will be better positioned to navigate this complex environment.

Ultimately, the future of insurance will be defined not only by its ability to manage risk but also by its
commitment to delivering sustainable value and trust to policyholders and society at large.

The main objective of this seminar is to deliberate on the emerging challenges and transformative
opportunities shaping the insurance sector in the 21st century amid evolving economic,
technological, environmental, and societal risks. The seminar aims to foster meaningful discussions
on innovative insurance models, digital transformation, regulatory reforms, climate resilience, cyber
risk management, and inclusive insurance solutions required to build a sustainable and future-ready
insurance ecosystem. It will also focus on curbing mis-selling practices, strengthening customer trust,
promoting cost discipline, enhancing sales governance, and driving superior customer outcomes
across the insurance value chain.

We hope this seminar will provide greater clarity on the way forward to enhance insurance
penetration, strengthen risk preparedness, and promote financial security and resilience across all
sections of society.
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Shri R Doraiswamy
CEO & MD, LIC of India

Shri R Doraiswamy took charge as CEO & MD of Life Insurance Corporation of India on
14t July 2025. Prior to this, he was the Managing Director of the Corporation.

He is a Direct Recruit officer of 17t Batch with 40 years of rich and diverse experience in operations,
Marketing, Technology and Academics.

As the head of India’s premier Life Insurer and second-largest public sector enterprise by market capitalisation, he
provides strategic and governance oversight to a nationwide and international network spanning 8 zones, 2,048
branches, 1584 satellite offices, 1250 various other offices and operations across 8 domestic and 8 international
entities. His leadership is defined by a “Phygital” transformation strategy; balancing a robust agency ecosystem
with technology-enabled platforms. Under his stewardship, LIC has intensified its focus on product diversification
with a strong focus on growing Non-Par business, launching targeted risk cover solutions for youth and niche
segments, implementing “Green Offices” and enhancing ESG (Environmental, Social and Governance) standards.
He has initiated multiple high-impact initiatives through the Golden Jubilee Fund too.

As Managing Director, Shri R. Doraiswamy headed the Marketing vertical of Bancassurance as well as that of Group
Business. He also headed Customer relations, Finance & Compliance functions. He has held various leadership
positions within the Organization as Executive Director (Information Technology/Software Development) at the
corporate level, Regional Manager (Marketing / Chief Life Insurance Advisor Scheme), Regional Manager (Pension
& Group Schemes) at Southern Zonal Office, Senior Divisional Manager of Kottayam Division and Marketing
Manager of Chennai-l, Thanjavur and Pune divisions. He spearheaded the modernization of IT infrastructure and
Business Applications of LIC’s Individual Business as Chief & Executive Director of IT. He achieved tremendous
growth and productivity improvement in the areas of Group Insurance Marketing in Southern Zone, during his stint
as Regional Manager.

As Research Associate at National Insurance Academy, Pune, he worked on multiple projects on Micro Insurance,
Insurance Law and Regulations, Product Development and Content development for Post Graduate Programmes in
Insurance Management & Chartered Financial Planning.

Shri Doraiswamy is a Graduate in Mathematics from Madurai Kamaraj University, Fellow Member of Insurance
Institute of India and a student member of Institute of Actuaries of India




INAUGURAL SESSION SPEAKERS

Mrs. Girija Subramanian
President, Insurance Institute of India & CMD, New India Assurance

Mrs. Girija Subramanian, CMD carries with her an experience of more than 37 years in the

industry. She holds a bachelor’s degree in Statistics from Mumbai University and a Fellow
member of the Insurance Institute of India and also an Associate member of the Chartered
Insurance Institute, London.

She started her career as a Direct Recruit Officer in GIC Re in 1988 and has handled many verticals within GIC Re
successfully in a career spanning 34 years. She has indepth experience in handling Reinsurance as a subject and has
been an integral part of the Reinsurance Solutions expertise in the industry for a long time.

Mrs. Subramanian was selected as CMD of Agriculture Insurance Company of India Limited in September 2022. She
joined as Chairman-cum-Managing Director, New India Assurance on 19% June, 2024 post selection process by the
Ministry of Fianance, Govt. of India.

She is on the Board of many institutions including National Insurance Academy, Pune, India International Insurance,
Singapore, Prestige Assurance Company, Nigeria, Institute of Insurance and Risk Management, Hyderabad, GIC
Housing Finance, Health Insurance TPA, Bombay Chamber of Commerce & Industry and a Co-chair on the Insurance
Section of ASSOCHAM.

Shri Ratnakar Patnaik
Dy. Chairman, BOE, Insurance Institute of India & MD, LIC of India

Shri Patnaik started his career in Life Insurance Corporation of India in the year 1990, as an
Assistant Administrative Officer. He has worked both in Marketing and Administration in
places spread across Four Zones of the Corporation.

During his long stint of 22 years in conventional marketing, he served the Corporation in various leadership positions
such as Senior Divisional Manager (In-Charge) of Indore and Jamshedpur Divisions, Regional Manager-Marketing
(Chief Life Insurance Advisor), Eastern Zone.

He has also served as Chief (Investment - Front Office), Executive Director (Investment - Front Office) & Chief
Investment Officer (KMP) of the Corporation.

A graduate in Physics (Honours) and a post graduate in Public Administration, he is also a Fellow of Insurance
Institute of India and a Diploma holder in Health Insurance. His hobbies include reading, sports.




Shri P. Jaipuria
Secretary General, Insurance Institute of India

Shri P. Jaipuria took over charge as Secretary General, Insurance Institute of India, Mumbai

on 11 November, 2024. He began his career with LIC in September 1989 as a Direct Recruit
Officer. He has worked in different assignments at Eastern Zone, East Central Zone, South
Centre Zone, Northern Zone and Central office of LIC as Branch Manager, Senior Branch
Manager, Chief Manager, Marketing Manager, and Senior Divisional Manager.

This apart, he has put in 15 years in administrative and managerial capacities in various departments such as New
Business, Information Technology, Estate and Office Services, Estate Management, and Employees Relations
Discipline.

Prior to his current role, he served as a Director of the College of Insurance at the Insurance Institute of India. He is
passionate about project management, resource development, customer-centric strategies, and optimization of
productivity and performance. His leadership is driven by a commitment to creativity, collaboration and fostering
a strong organizational culture.

Shri Kedar P Sant
Secretary, Insurance Institute of India

Shri Kedar Santis the Secretary of the Insurance Institute of India. He holds

a B.Com degree from Mumbai University as well as a post-graduate diploma in computer
software, systems analysis, and application from the Board of Technical Education of the
Government of Maharashtra.

He joined the Insurance Institute of India in 1999 and has experience working with the institute’s information
technology department, professional examinations, regulatory examinations . At the present time, he is in charge
of the departments of Personnel, and establishments




FIRESIDE CHAT
MODERATOR

Shri Shiv Kumar Singh
Faculty (General), College of Insurance

Shri Shiv Kumar Singh joined the Insurance Institute of India recently as Faculty (General
Insurance) after his superannuation from National Insurance Company Ltd. as Deputy General
Manager.

He is a Fellow of the Insurance Institute of India (FIll) and holds an MBA from IGNOU and M.Sc. (Physics). He joined
National Insurance Company Ltd. in 1989 as an Administrative Officer and has over 36 years of rich experience in
various capacities across Claims, Underwriting, Marketing and Operations. During his distinguished career, he
handled several technically complex and high-value claims, particularly in Property and Engineering portfolios, and
held key leadership positions including Head of Property Claims at Head Office and Deputy General Manager,
Mumbai Region, where he led regional operations and guided large teams.

He has been actively involved in training, mentoring and technical guidance throughout his career. His areas of
interest include Property & Engineering Insurance and Claims Management. His interests and hobbies include
reading and travelling.

CEO

Shri Rakesh Jain
Chief Executive Office, Indusind General Insurance

Shri Rakesh Jain is the Chief Executive Officer of Indusind General Insurance (formerly
Reliance General Insurance), one of India’s leading private general insurance companies.

A Chartered Accountant by qualification, he is a member of the Institute of the Chartered Accountants of India and
the Institute of Cost Accountants of India. He has over 3 decades of rich and varied experience across leadership
positions with top corporate houses in India like ITC, ICICI and Reliance.

He has been instrumental in driving Indsulnd General Insurance’s continuous growth, innovation and expansion
since 2011. He has led the company to be become one of the top private general insurance players in India today.
Under his leadership, Indusind General Insurance has been recognized at various prestigious forums and received
several accolades.

He has recently led the successful transition of his company from Reliance to Hinduja Group, a well-diversified
Indian group with significant global presence. Prior to joining Indusind General Insurance, he has played a pivotal
role in the capacity of Director - Corporate Centre & CFO at ICICI Lombard General Insurance Company.

He has been recognised as the 'Most Promising Business Leaders of Asia 2022-23' by The Economic Times. He is an
avid reader and a technology enthusiast.




CDO PANEL

MODERATOR

Dr Ramesh Kumar Satuluri
Faculty (Research & Life), College of Insurance

Dr. Ramesh Satuluri joined College of Insurance (Insurance Institute of India) as Faculty-
Research on 5th October 2023. Prior to this, he was working with HDFC Life Insurance as Zonal
Training Manager & National Training Manager (Learning & Development) for 14 yrs.

He was heading Variable Channel and Direct Channel as National Training Manager during his stint with HDFC Life.
His earlier stint includes working with ICICI Securities and TATA AIA Life as Regional Product Manager and Regional
Training Manager respectively. He has spent considerable time with NIIT limited as Faculty.

He is a Commerce Graduate and Law Graduate. He completed his MBA, MCOM, MPHIL and PHD in Finance. On
professional front, he is a Flll (Insurance Institute of India), ALMI (Life Office Management Association), Certified
Financial Planner (FPSB), Master Financial Advisor (LIMRA), Certified Trainer (Kinder Brothers International),
Certified MF Distributor (AMFI) and completed GNIIT (NIIT). He attended Executive Development Program from
Indian Institute of Management, Bangalore.

Dr. Satuluri was awarded PHD on "Factors influencing profitability of Life Insurance Companies in India". He
has contributed many articles in peer reviewed journals/UGC Care/Financial Planning Journals. He has presented
papers in various seminars on his area of study.

PANEL MEMBERS

(Profiles arranged in alphabetical order)

Shri Arindam Ghosh
Joint President & CDO, Star Union Dai-Ichi Life Insurance

Shri Arindam Ghosh is a C-suite business leader with 28+ years of global operating
experience across Insurance, Consumer & Commercial Finance, Mortgage & Asset
Management, combining full P&L ownership, deep technology fluency, and strong risk
governance.

He has held country, regional, and global leadership roles across India, ASEAN, and the United States, with
responsibility spanning Sales & Distribution, Digital & Technology, Operations, Risk Management, and Global
Capability Centres (GCCs). Over the last 7+ years, he has been an integral part of the senior leadership team and
currently serving as the Chief Distribution Officer & Joint President at Star Union Dai-Ichi Life Insurance (SUD Life).
His prior roles include Chief Technology & Digital Officer, EVP & Head of Corporate Strategy, Marketing &
Operations.

He has held global and country-level roles such as CTO, COO, CIO, CRO, and P&L Head across renowned
organizations like Altisource/Ocwen, GE Capital, Citibank, Dell, and ICRA before moving to SUD Life. He is an
alumnus of the Indian Institute of Management Calcutta (PGDM — Finance, Systems & Org Strategy) and holds a
Bachelor of Mechanical Engineering (Hons.) from MNNIT, Prayagraj (UP). He has also completed prestigious
executive programs such as the RMLP from GE Crotonville, Digital Marketing & Analytics from the Indian School of
Business, and ELP in Innovation Management from the Dartmouth College - The Tuck School of Business and
currently pursuing Advanced Leadership Programme in Business Transformation at IMD Business School
(International Institute for Management Development, Lausanne, Switzerland).




Shri Atul Mehta
CDO-Institutional Business, Bajaj General Insurance

Shri Atul Mehta is a seasoned insurance professional with over two decades of leadership

experience across India’s leading insurance firms. Currently serving as a Chief Distribution
Officer — Institutional Business at Bajaj General Insurance Limited (formerly known as Bajaj
Allianz General Insurance Company), he drives strategic growth and operational excellence
across Bancassurance, Agriculture & Crop Insurance, Government Business, Digital Partners, and Sales Training.

In his current role, he manages partnerships with leading financial institutions, integrates insurance products into
banking ecosystems, and expands rural penetration through government-subsidised crop insurance schemes. He
also oversees large-scale public insurance programs with central and state bodies, advancing financial inclusion for
underserved communities. Additionally, he is driving growth through digital ecosystems by building, managing, and
optimising partnerships with online platforms, fintechs, Insurtech’s, and e-commerce players.

He began his career with Bajaj General in 2002 as a Management Trainee. He went on to lead pivotal roles at Future
Generali, Marsh India, and Go Digit. His core strengths include profit centre management, automotive and
institutional alliances, strategic business development, claims optimisation, and building high-performance teams
across geographies.

He holds a PG Diploma in Insurance and Risk Management from Birla Institute of Management Technology and a
bachelor’s degree in commerce. Outside work, he is passionate about wildlife photography, with a focus on tigers
in central India.

Shri Atul Srivastva
Chief Product and Distribution Officer, Ageas Federal Life Insurance

Shri Atul Srivastava is the Chief Product and Distribution Officer at Ageas, bringing over 26
years of leadership experience across Life Insurance, FMCG, Digital Innovation, and Global
Sports Technology. A seasoned business leader with a Master's degree in Finance, he has built
a distinguished career by driving growth, transformation, and customer-centric innovation across

large-scale distribution ecosystems.

Prior to joining Ageas Federal Life Insurance, he held senior leadership positions with leading organizationsincluding
ICICI Prudential Life Insurance, HDFC Life Insurance, Aditya Birla Sun Life Insurance, and Tata AlA Life Insurance.
Throughout his career, he has successfully led business expansion, channel development, digital transformation
initiatives, and strategic partnerships, delivering sustainable growth and enhanced customer value.

In his current role, he leads the company's Product and Distribution functions, overseeing Bancassurance, Agency,
Direct Business, Digital, MRTA, Brokers, Fintech Partnerships, Strategic Alliances, New Business Initiatives, and Sales
Training. He is focused on building a future-ready growth engine by leveraging technology, data analytics, and
innovation to enhance productivity, deepen customer engagement, and expand market reach. An entrepreneur at
heart, he has also founded and scaled multiple ventures focused on customer engagement, wealth management,
and sports technology, demonstrating his passion for innovation and emerging technologies. His experience in
building digital-first businesses and leveraging loT-enabled solutions brings a unique perspective to transforming
traditional business models. His leadership philosophy is anchored in customer centricity, innovation, and execution
excellence.

He remains committed to accelerating growth, fostering high-performance teams, and strengthening Ageas Federal
Life Insurance's position as a trusted life insurance partner for customers across India. Outside of work, he enjoys
reading and exploring new ideas that inspire innovation, leadership, and personal development.




Shri Gaurav Saxena
Chief Distribution Officer — Bancassurance, Aditya Birla Sun Life Insurance

Shri Gaurav Saxena is a seasoned insurance distribution leader with over 28 years of

experience in building and scaling high-performance sales channels. He currently serves as
the Chief Distribution Officer — Bancassurance at Aditya Birla Sun Life Insurance (ABSLI), where
he has been instrumental since 2014 in transforming the distribution landscape.

Under his leadership, Bancassurance has emerged as the leading contributor to ABSLI’s new business premium. His
strategic vision and execution have fueled remarkable growth, earning the channel the prestigious ‘Bancassurance
Brand of the Year’ at the 2024 Golden Globe Tigers Awards — Middle East Edition. His outstanding contributions
have also been recognized with the ABG Chairman’s Award for Outstanding Contribution and the ABC Leadership
& Role Model Award in 2024.

Before joining ABSLI, Gaurav held leadership roles at ICICI Prudential Life Insurance, Max Life Insurance, and Wipro,
where he built a strong foundation in sales, channel development, and strategic partnerships.

He holds a degree in Mechanical Engineering and a master’s in Marketing and IT Systems. He has further enhanced
his leadership capabilities through executive programs at IIM Indore, London Business School, and the Indian School
of Business. Outside of work, he is an avid marathoner, fitness enthusiast, and a passionate learner of emerging
technologies and innovative business models.

Shri Kamal Bharadwaj
Chief Distribution Officer — Corporate Solutions, TATA AIA Life Insurance

Shri Bharadwaj is the Chief Distribution Officer — Corporate Solutions and a distinguished
BFSI leader with over 30 years of experience in driving institutional growth and distribution
excellence.

At Tata AlA Life Insurance, he leads the Corporate Solutions business, focusing on scalable group and institutional
offerings, profitability, and strategic partnerships. A key member of the executive leadership team, he has been
instrumental in driving technology-led transformation, including Al-enabled solutions that enhance efficiency,
customer experience, and business outcomes. Known for building high-performance teams and robust partner
ecosystems, Kamal brings a strong emphasis on governance, innovation, and sustainable growth.

His leadership continues to shape industry benchmarks in corporate insurance solutions and enterprise-wide
transformation.




VOTE OF THANKS

Shri Manish Raikar
Secretary, Insurance Institute of India

Shri Manish Raikar is currently the Secretary of Insurance Institute of India. He joined the
Institute in 1999 and has contributed significantly over his 26-year tenure, taking on a wide
range of responsibilities across the organization.

Throughout his career at the Institute, he has overseen several key portfolios, including Professional & Regulatory
Examinations, Content Development, Sale of Study Courses, Secretarial, Establishment, Accounts, Investments, and

Taxation. His broad experience and knowledge have been instrumental in strengthening the Institute’s academic
and administrative functions.

At present, he is responsible for overseeing the College of Insurance, as well as managing critical functions such as
Accounts, Investments, Taxation, Sale of Study Courses, and the Secretarial department.He holds a Bachelor's

degree in Commerce and an Honours Diploma in Information and Systems Management. He is also a Fellow of the
Insurance Institute of India.

Beyond his professional pursuits, he enjoys reading and has a strong interest in singing, which he pursues as a
creative outlet and source of personal enrichment
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Time
09:00 am

SCHEDULE OF THE DAY — 30" June 2026

Agenda DEETTS
Registration

09:00 am - 10:00 am

Registration & Meet and Greet (Tea and Snacks)

10:00 am - 10:20 am

Inaugural session Lighting of Lamp & Il Anthem

10:20 am - 10:30 am

Welcome Address . .
Insurance Institute of India

Shri P. Jaipuria, Secretary General,

10:30 am - 10:45 am

Inaugural Speech LIC of India

Shri Ratnakar Patnaik, Dy. Chairman BOE, 11l & MD,

10:45 am - 11:00 am

Inaugural Speech

Mrs. Girija Subramanian, President, Ill & CMD,
The New India Assurance Co. Ltd.

11:00 am - 11:20 am

Shri R Doraiswamy, CEO & MD,

Chief Guest Address LIC of India

11:20 am - 11:30 am

Felicitation Ceremony

Shri Kedar Sant, Secretary,

11:30 am - 11:40 am Vote of Thanks . .
Insurance Institute of India
11:40 am - 12:00 noon Tea Break
Fireside Chat Shri Shiv Kumar Singh, Faculty (General)- Moderator

12:00 noon - 12:35 pm

Discussion and Q&A
Shri Rakesh Jain, CEO

12:35 pm - 13:45 pm

(Followed by
Felicitation) Indusind General Insurance
Dr. Ramesh Kumar Satuluri, Faculty (Research & Life),
Moderator
(Profiles arranged in alphabetical order)
Shri Arindam Ghosh, Joint President & CDO,
CDO PANEL Star Union Dai-ichi Life Insurance

DISCUSSION AND

Baiai
Q&A ( Followed by ajaj General Insurance

Shri Atul Mehta, CDO-Institutional Business,

Felicitation
) Ageas Federal Life Insurance

Shri Atul Srivastva, Chief Product and Distribution Officer,

Shri Gaurav Saxena, CDO- Bancassurance,

Aditya Birla Sun Life Insurance

Shri Kamal Bharadwaj, CDO-Corporate Solutions,

TATA AIA Life Insurance

13:50 pm - 14:00 pm

VOTE OF THANKS Shri Manish Raikar, Secretary,
(followed by Lunch) Insurance Institute of India
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