
 

 

 

  

 

Ms. Kiran Ghai 

Secretary General 

Insurance Institute of India 

 

Ms. Kiran Ghai assumed charge as the 

first lady Secretary General of the 

Insurance Institute of India (III) on 

1st October 2026. Prior to this 

assignment, she was serving as a Faculty Member at LIC Management Development 

Centre, Mumbai, the apex training centre of LIC for its Middle and Senior-level 

Executives. 

Ms. Ghai joined LIC as a Direct Recruit Officer in 1991. She brings with her over three 

decades of rich, diverse, and cross-functional experience across key areas, including 

Human Resources, Corporate Communications, Information Technology, Vigilance, 

and Estate Management. 

She is a Postgraduate in Mathematics and a Fellow of the Insurance Institute of India 

(FIII). 

Ms. Ghai believes in building trust, fostering innovation, empowering people, and 

transforming challenges into opportunities for growth.  

 

Besides work her creative interests include listening to music and expressing emotions 

through painting.  
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