
SRNO CATEGORY FAQ Answer Reference Link

1 Study Material
List of Insurance Institute of 

India's Study Courses?

Insurance Institute of India(III) publishes study courses for all subjects prescribed for its Professional 

Examinations. 

List of III Study Materials : https://www.insuranceinstituteofindia.com/documents/d/guest/revised-price-list-

for-regular-updation-2023 

List of III Study Materials : 

https://www.insuranceinstituteofindia.com/documents/d/guest/revised-price-list-for-

regular-updation-2023 

2 Study Material
How can I purchase the III's 

study courses (Hard Copy)?

Registered member/candidates of The Insurance Institute of India may order studymaterial through their III 

login - Studymaterial - Purchase Online. The hard copies of study materials shall be dispatched on their 

respective address. 

III has 91 Associated Institute across India and 2 Affiliated Institute. List of Associated and Affiliated Institutes is 

as follow: https://www.insuranceinstituteofindia.com/o/III_WebPortal/pg/getInstituteReport 

You may contact nearer Associated Institute and purchase study materials.

III has 91 Associated Institute across India and 2 Affiliated Institute. List of Associated and 

Affiliated Institutes is as follow: 

https://www.insuranceinstituteofindia.com/o/III_WebPortal/pg/getInstituteReport

Purchase Study Material (Hard Copy) on III Website:

https://www.insuranceinstituteofindia.com/web/guest/study-material/1

3 Study Material
How will I know about the 

book dispatch status?

Once the books (study courses) are dispatched from III BKC office, the bar code details shall be sent to email id of 

respective candidate.

4 Study Material
What is an eBook / Audio Book 

and how can I get it?

E-book - III has made available its study material in a digital version. It is a replica of a printed book in PDF 

format. Ebook can be read on various electronic devices like Laptop, Personal Computers, Tab and on mobile 

using browser link for the same.

Audio Book - III has made available its study material in a audio format. 

It is available in subscription based app. which has 90 days validity. Registered members may apply for e-book 

through their III login.

5 Study Material
Is is possible to access e-book on 

multiple devises?

At a time, you may access E-book on one device only. If in case you are using mobile app for Ebook and again 

you have login ebook on PC then mobile app ebook screen will be logout.

6 Study Material
List of browsers on which 

eBook / Audio Book work.

Lastest version of following browers:

Google Chrome

Mozila Firework

Microsoft Edge

7 Study Material

Do I need special software or 

hardware to read eBooks / 

Audio Book?

For Web Application: All you need is your PC, laptop or hand-held device. It requires no software other 

than Google Chrome or any other Internet browser (For the optimal experience, please use the latest 

version of the web browser). 

Link for Web application:  https://iiiindia.in Link for Web application:  https://iiiindia.in

8 Study Material
How do I get credentials of e-

book?
After applying and paying necessary fees, candidates will get the credentials on their registered email id.

9 Study Material
Is there any valididty for e-book 

/ Audio Book subscription?
There is 90 days validity for e-book / Audio Book subscription. There is no facility to extent the validity period.

10 Study Material
How to buy an eBook / Audio 

Book?

After login at III website follow the below path 

Study Material - Purchase Online - eBook/ Audio Book.

Purchase E-book on III Website:

https://www.insuranceinstituteofindia.com/web/guest/e-book1

11 Study Material What is the mode of payment? Candidates can pay ebook fees through Online Payment mode only.

12 Study Material
Once my subscription is over 

how do I renew the eBook?

Renewal of e-book subscription  facility is not available. You need to purchase it again through III login. The 

Candidate can purchase the same eBook only after completion of existing subscription period.

13 Study Material
How do I get the list of of e-

book / Audio Book?
The list is made available on III website under Study Material Tab --> Price List.

Purchase Study Material - E-Book /Audio Book on III Website:

https://www.insuranceinstituteofindia.com/web/guest/study-material/Price List

14

Study Material

Whom do I contact if I have any 

query related to physical study 

courses or Ebook?

For any query related to physical study courses or e-Books, please feel free to write us at studymaterial@iii.org.in Email id

studymaterial@iii.org.in
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