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Program Concept and Objectives: The Insurance industry is adopting internet 

technology in marketing insurance of products. In the course of business it also 

preserves the information and personal data of policyholders.  Nowadays, digital 

technologies have made it easier than ever before to track and profile consumer 

behaviour. It has become increasingly important to examine how the privacy of 

consumers and the protection of their personal data can be ensured during the 

consumer journey across the banking and insurance sectors. It is therefore 

essential to establish a relationship of digital trust between insurance 

companies and its consumers. 

The importance of the landmark judgement of the Supreme Court of India in the 

“Puttaswamy case” in August 2017, in laying down that the right to privacy is a 

Fundamental Right protected under the Constitution of India, which is 

considered the precursor of the DPDP Act 2023. The judgement recognized that 

this right is extended to the protection of personal information. This would mean 

that Insurance policyholders in India are guaranteed constitutional protection 

of their data privacy. Following the notification of the DPDP Act, 2023, IRDAI set 

up a task force to evaluate how the new data protection laws affect the insurance 

industry and observed the need for protecting policyholder information in four 

dimensions: consent, usage, access, and disclosure. 

In this context, the College of Insurance has designed this program to provide a 

better understanding of data usage, its protection and security to insurers and 

others involved in managerial roles. 

Key Takeaways from the program: The program is designed to provide insights to 

the participants on the following: 

 An overview of the Digital Personal Data Protection Act 2023 and its 

implications for Insurance Industry  

 The role and responsibilities of Insurers in data protection 

 The responsibilities of Insuretech companies in big-data storage and security, 

machine learning, internet of things, cloud computing, and distributed ledger 
technologies. 

 The potential risk of sharing data, allowing access, using or transferring of 

data with other regulated and unregulated entities. 

 The customer centric privacy principle of data protection in the insurance 

industry.  

 

Program Fees:  

Non-residential participants:  Total amount Required – Rs. 4720/- i.e. (Rs. 
4000/- plus 9% CGST + 9% SGST). 
(The fees cover tuition, course material and day boarding (i.e. breakfast, lunch 

and tea/coffee during tea breaks for actual days of training).  

 

          PROGRAM TEAM: 

 
Ms. Yogeeta Kulkarni 

Any help/queries mail to 
college_insurance@iii.org.in 

022-69654255 

Ms. Rupali Thakur 022-69654284 

Ms. Sakshi Pawar 022-69654251 

Mr. A. G. Madwal 022-69654254 

Mr. P. H. Ekke 022-69654234 

Ms. Akshara Nagpal 022-69654266 

Ms. Meghana Shivtarkar 022-69654249 

Ms. Sneha Pednekar 022-69654270 

Ms. Mrunal Satam 022-69654216 

  

 

Participant Profile: 

Practitioners in insurance and 

related areas, information officers, 

professionals working in the 

marketing, technical, information 

technology and data security, and 

those in finance departments of the 

insurance industry. 

 

Program Date:  

6 October 2026     

Program Duration:  

1 day (CT)      

Program Time (IST):  

10.00 am to 05.00 pm 

 

Program Coordinator:  

Mr. Subash Pattanayak, Faculty,  

Email: pattanayak@iii.org.in,  

Contact: 022-69654204 

 

 

 
PROGRAM VENUE: 

College of Insurance, Insurance Institute 

of India, Plot No. C-46, G-Block, Bandra-

Kurla Complex, Mumbai - 400 051. 

Please follow the link / scan QR Code for 

training venue 

 

https://qrgo.page. link/qs2Qb 

 

 

 

 

Website: www.insuranceinstituteofindia.com 

REGISTER NOW 

 

       

Program ID : CPC 
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