
 

Program Concept and Objectives: 

Health insurance plays a pivotal role in ensuring access to quality healthcare, especially in the context of hospital management. As 
healthcare demands shift, effective coordination between health insurance companies and hospitals becomes quite critical for 
providing excellent customer service while remaining cost-effective. The objective of this two-day training program is to bridge the 
knowledge gap between hospital administration and health insurance by giving participants practical guidance to optimize the 
collaboration.  Participants will gain insights into the duties and obligations of hospital managers, the intricacies of handling insurance 
claims, and the significance of collaborating with insurers to provide a smooth patient experience. 

Key Takeaways from the program:  The program is designed to equip participants in the following areas: 

 Understand the Role of Health Insurance in Hospital 
Management  

 Enhance Claims Processing Efficiency   

 Explore Patient-Centric Approaches  

 Address Emerging Challenges and Innovations   

 Understand Regulatory and Compliance Frameworks  

 Optimum utilisation of resources to strengthen 
Coordination between Stakeholders 

 

Participant Profile: This 2-day classroom program is designed for participants of Hospital Administrators and Managers, Health 
Insurance Professionals, Claims Management Professionals, Medical Practitioners with Administrative Roles, official at all levels from 
the Insurance Companies/ Brokers/ TPAs/ others professionally interested in the topic. 

Duration Date Time (IST) Hours 

Two Days 16th- 17th June 2025 10.00 hrs. - 05.00 hrs. 6 Hours (each day) 
 

Program Fees:  

 Participants requiring residential facilities: Total amount 
Required – Rs. 12980/-  i.e.   (Rs. 11000/- plus 9% CGST + 9% 
SGST).  
(The fees cover tuition, course material, A/C single room 
accommodation in the Institute’s campus and full boarding 
(bed tea/coffee, breakfast, lunch, light refreshments in the 
evening and dinner). All rooms are fully furnished with 
attached bathroom and Internet facility.  
Rooms are reserved from 12.00 noon onwards the day prior to 
the commencement of the program. The participants can stay 
till 12.00 noon next day after the conclusion of the program). 

 Non-residential participants:  Total amount Required –   
Rs. 9440/- i.e. (Rs. 8000/- plus 9% CGST + 9% SGST). 
 
(The fees cover tuition, course material and day 
boarding (i.e. tea/coffee during tea breaks and lunch for 
actual days of training). 

 

 

Program Coordinator: Mr. Deepak Sangal (Email: dsanagl@iii.org.in , Contact No: 022-69654283) 

How to enroll: Click here for Registration and for any help/queries please mail to college_insurance@iii.org.in 
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PROGRAM VENUE:  
 

College of Insurance 
Insurance Institute of India,  

Plot No. C-46, G-Block,  
Bandra-Kurla Complex, 

Mumbai - 400 051. 

Please follow the link /scan QR 
Code for training venue 

  
https://qrgo.page.link/qs2Qb 
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