Program Concept and Objectives:

The twenty first century has been witness to significant growth of disposable incomes and
savings for people in many emerging markets. Rapid urbanization coupled with the growth
of a middle class has led to higher purchasing power and an increased need for both
financial security and savings. This has opened huge opportunities for Life Insurance
companies and other financial institutions to tap the potential. At the same time, they also
have to face global competition and build capacity and resilience so that they are ready for
the opportunities that are emerging. Critical to such capacity building is the development
of an appropriate repository of knowledge, skill sets, values and attitudes that would
enable life insurance managers to not only have a sound grasp of the basic fundamentals
of life insurance but also to effectively connect with customers and market products. They
also need to be adept in building the processes and best practices for a world class life
insurance company.

Keeping the above background in view, this program is tailor made for the needs of all
Senior and functional executives of established as well as upcoming life insurance
companies and Regulatory Bodies. It covers both the principles and practice of life
insurance. Proficiency in this business requires a deep understanding of multiple functions
covering end to end the life insurance operations.

Key Takeaways from the program: The participants of the program will acquire the
knowledge and appreciation of

e  Fundamentals of life insurance in the context of current and emerging trends in the
marketplace

e The design and pricing of life insurance products — including profits and capital

e Traditional and Non - traditional Life insurance products - the changing contours of
the global life insurance market

e  Pensions and Health Insurance - the new dynamics of life insurance markets

e  Marketing and distribution of life insurance - in the light of contemporary global
practices

e  Concepts and skills of Life insurance underwriting

e Life insurance Claims Management and Policy Servicing

e Applications of Information Technology in Life Insurance

e  Financial Management of a Life office — basics in contemporary perspective

e  Corporate Governance and Legal and Regulatory Compliance

e  Risk Management in Life Insurance

Participant Profile: Executives of the middle management level from various life insurance
companies, regulatory bodies as well as those working in broking, corporate agency firms
of emerging countries.

Program ID : CPL

Program Team:

Insurance Institute of India, COl, Mumbai

Classroom Training Session on
International Program — Technical Excellence in Life
Insurance (CT) from 19t — 315t May, 2025

GOGRAM DURATION & TIMIN}

Duration: 13 days
Time: 10.00 a.m. to 05.00 p.m.

PROGRAM COORDINATOR:

Mr. V Jayanth Kumar
Dr. Ramesh Kumar Satuluri
Mr. Krishnamohan Y
EmaillD & Contact No:
vjayanth@iii.org.in - 022-69654285
ramesh@iii.org.in - 022-69654263
ykmohan@iii.org.in - 022-69654263

PROGRAM FEES:

Residential Participants:
S 1300 USD + 18% tax

FOR REGISTRATION MAIL TO

College_insurance@iii.org.in

PROGRAM VENUE:
College of Insurance
Insurance Institute of India,
Plot No. C-46, G-Block,
Bandra-Kurla Complex,
Mumbai - 400 051.

Please follow the link /
scan QR Code for
training venue
[E]Eie:

\https://qrgo.page.link/quQb/

Ms. Nilambari Bagde 022-69654234
Ms. Yogeeta Kulkarni 022-69654255
Mr. Sujay Mahadik 022-69654251
Mr. Vivek Rane . . 022-69654284
college_insurance@iii.org.in
Ms. Akshara Nagpal 022-69654266
Ms. Jayashree Salian 022-69654249
Ms. Sneha Pednekar 022-69654270
Ms. Mrunal Satam 022-69654216

WEBSITE: www.insuranceinstituteofindia.com
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