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Program Concept and Objectives:

The Healthcare sector is becoming increasingly challenging day by day. Medical diagnosis and
treatment have become increasingly complex. Consequently, today’s insurers need to increase their
knowledge and improve their technological skills to be competitive. They need to understand the
changes in the market by analysing data relating to many diseases, treatment protocols and the
costs involved. For such deep and detailed analysis, they need to understand standardized medical

terms, precise coding, and data at granular levels.

Efforts towards standardization are ongoing worldwide over many years. Classification of medical
data is essentially the transformation of verbal descriptions of medical diagnoses and procedures
into universally acceptable code numbers. The most widely used coding protocol specific to
healthcare is the International Classification of Diseases (ICD) which relates mainly to (i) Diagnostic
codes used for diseases, disorders and symptoms and facilitate measurement of morbidity and
mortality, (ii) Procedure codes used to identify specific health interventions taken by medical
professionals, (iii) Pharmaceutical codes used to identify medications and (iv) Topographical codes
that indicate a specific location in the body. Coding Health Insurance related data using ICD codes
helps in identifying the frequency of diseases within specific geographies, age groups, occupations,
behavior groups and other sub-strata of the market. These codes, especially, the Diagnostic and
Procedure codes are widely used by the insurance industry to analyse diseases, medical procedures
and interventions. The coding is typically done usually using health management software at clinics,

hospitals and Third Party Administrators (TPAS).

College of Insurance has designed this program to focus on the Classification of Diseases and
Coding. While the programme is open to both medical and non-medical professionals, on order to
make it meaningful to those who are not exposed to medical/ paramedical knowledge, there will be

an introductory session on human anatomy, disease types and basic medical matters.
Key Takeaways from the Program:

e Providing the participants a basic understanding of human anatomy
e Familiarizing them to diseases, disease types, diagnostics and basic medical interventions
e Reviewing common practices in health insurance

e Creating awareness of standards in the healthcare industry
1
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e Appreciation of ICD codes and analyses

e Understanding basic analytical studies based on coded data.

Participant Profile:

The program is open to persons having a fair awareness of health insurance and need to know more

about classification of diseases, coding and healthcare analysis.

Participants can be from insurance companies, third party administrators, brokers and those involved
in data analysis. The program is open for medical doctors as well as to those who are not exposed

to medical/ paramedical knowledge.

| Program Coordinator:

Dr. Sanjay Tupe 022-69654203 Email: tupe@iii.org.in
| Program Duration & Timing:

2 day & from 10.00 a.m. to 05.00 p.m.

| Program Fees:

» Participants requiring residential facilities: Total amount Required —-Rs. 11800/- i.e. (Rs. 10000/-
plus 9% CGST + 9% SGST).

The fees cover tuition, course material, A/C single room accommodation in the Institute’s
campus and full boarding (bed tea/coffee, breakfast, lunch, light refreshments in the evening

and dinner). All rooms are fully furnished with attached bathroom and Internet facility.

Rooms are reserved from 12.00 noon onwards the day prior to the commencement of the

program. The participants can stay till 12.00 noon next day after the conclusion of the program.

» Non-residential participants: Total amount Required —Rs. 8496/- i.e. (Rs. 7200/- plus 9% CGST
+ 9% SGST).

The fees cover tuition, course material and day boarding (i.e. tea/coffee during tea breaks and

lunch for actual days of training).
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Payment Terms and Conditions:

1) The payment should be received by the College of Insurance before the commencement of

the program.
2) The confirmation of registration for the program will be subject to receipt of payment.

3) Please see below details for Bank Transfer.

Account No. 004010100143462

IFS Code UTIB0000004

MICR Code 400211002

Swift Code AXISINBB004

Name of Bank Axis Bank Ltd
Address Branch - Fort Branch

Address - Universal Insurance Building, Ground Floor,
Sir P M Road, Fort, Mumbai - 400001.

4) For online payment mode by following the below link

https://www.insuranceinstituteofindia.com/o/COI_WebPortal/cmc/eventDetails?eventid=2315

l Program Venue, Location and Parking:

Program Venue:

College of Insurance, Please follow the link / E . E
Insurance Institute of India, scan QR Code for . "ﬁ
C-46, G-Block, Bandra- training venue. [=] !

Kurla Complex,

Mumbai - 400 051 India.

https://grgo.page.link/qs2Qb

Public parking available at 5 minutes walking distance (Behind US Consulate).

| Program Team:

Ms. Nilambari Bagde 022-69654234

Ms. Yogeeta Kulkarni 022-69654255

Mr. Sujay Mahadik 022-69654251
college_insurance@iii.org.in

Ms. Akshara Nagpal 022-69654266

Ms. Jayashree Salian 022-69654249

Ms. Mrunal Satam 022-69654216
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