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\\ ezl o st Virtual Training Session on Health Insurance Management including Fraud
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EEé}’.‘}{‘,‘,‘EﬁF Control (CVT-HIMFC) - Program ID — CPG53 — 12" January, 2024
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“Health and Well-being for all” is part of the central vision of the Sustainable
Development Goals which all UN Member States, including India, have agreed to
achieve by the year 2030. Health Insurance is a major portfolio of the General
Insurance Industry, and requires special attention, proper planning and
implementation for proper management. Health Insurance Management N LH ;:I
includes various aspects such as prudent underwriting, claims management, T 5 \\5’/‘
customer management, hospital management, fraud management and TPA ‘// T e
management. Guidelines framed by IRDAI also help in streamlining Health
Insurance business.

Health Insurers have witnessed a step rise in fraudulent claims in recent years, causing losses to insurance
companies and resulting in higher premiums for genuine customers. Today, Health Insurers need to collaborate
with multiple stakeholders like hospitals, diagnostic agencies, pharmaceutical manufactures and others to
reduce fraud.

COI has created ‘Virtual Training (CVT) Rooms’ as a cost-effective mechanism for participants to equip
themselves academically at their respective locations.

Program Obijectives:

e  Understand the relevance of Health Insurance Management

e  Difference aspects of Health Insurance Management.

e  Learn about various ways in which Health Insurance sector can be managed.
e  Discuss about types of Frauds and how these are perpetuated.

e Learn how Health Insurance Frauds can be controlled.

Participant Profile:

The program is designed for participants at all levels from the Insurance Companies/ Brokers/TPAs.

. Duation  Date  Time(s)  Hours

One Day 12" January 2024 10.30 hrs. - 13.30 hrs. 03.00 Hours
Course Fees: Rs.1770/- (Rs.1500/- + 9% CGST + 9% SGST)

How to enroll: Click here for Registration and for any help/queries please mail to college insurance@iii.org.in

Certificate of Participation: Online Certificate in PDF format will be issued to all the participants.

Programme Co-coordinator:

Ms. Madhavi Gurav, Faculty (Email id: gurav@iii.org.in, Contact no. 022 69654214)

Name Contact No Name Contact No
For enrolment | Ms. Snehal Vartak 022 - 69654251 | Ms. Mrunal Satam 022 - 69654216
and technical | Ms. Nilambari Bagde 022 - 69654234 | Ms. Sneha Pednekar 022 - 69654270
support call Mr. Pravin Palav 022 - 69654254 | Ms. Jayashree Salian 022 - 69654249
Mr. Vivek Rane 022 - 69654284 | Ms. Vrushali Nagawekar | 022 - 69654266
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‘G’ Block PIot No C 46 BandraKurla Complex, Bandra (E), Mumbal 400 051.
Website: www.insuranceinstituteofindia.com /www.coi.org.in
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