Insurance Institute of India

NSRS G Block;, Plot No. C-46,
Bandra Kurla Complex,
Bandra (East), Mumbai — 400051

Dear Fellow Professionals,

Insurance Institute of India has been sending Newsletters to its members for the last one year from 8th April 2011.
We value your feedback and responses and are continuously striving to keep insurance professionals informed
about happenings in the insurance sector. We wish to connect with all insurance professionals (and budding ones
too) and build a vibrant community of thought leaders who will chart the course of the industry in times to come.

In case any of your colleagues are interested in getting Ill newsletters or being it touch with us for their
professional and academic needs, please feel free to send us their contact details. We would be happy if you visit
1Il’'s website regularly. You can connect with us on email or face-book as well.

If you have a thought that merits discussion, debate or research, you are welcome to share it with us. We respect
ideas emanating from the industry and based on merits of the topic, would be happy to take it up with the
industry through the Journal, seminars or as research topics.

Regards,
Sharad Shrivastva
Secretary-General

Training Schedule for the month of May-June 2012

Training Programs Period
From To
Management of Mega projects and operational Engineering Risks 07.05.2012 = 10.05.2012
Communication and Presentation Skill for Sales personnel 07.05.2012 08.05.2012
Health Insurance — Advanced 07.05.2012 = 09.05.2012
Insurance Regulatory Environment for Managers - Life and Non-Life ~ 07.05.2012 09.05.2012
Health Insurance - Medical Management and ICD Coding 07.05.2012 11.05.2012
Underwriting and Actuarial Practices-Latest trends- Life Insurance 14.05.2012 16.05.2012
Management of Property Insurance — Fire 14.05.2012 # 17.05.2012
Workshop for Corporate Agent 14.05.2012 16.05.2012
Reinsurance Management - International Program 21.05.2012 @ 26.05.2012
Banc assurance 21.05.2012 22.05.2012
Motor Claim Workshop 04.06.2012 06.06.2012
Effective Claims Management 04.06.2012 07.06.2012
Aviation Insurance 11.06.2012 13.06.2012
Sales and Distribution Channel Management 11.06.2012 14.06.2012
25 hrs Renewal Program for Brokers 11.06.2012 14.06.2012
Leadership and Team Building 18.06.2012 19.06.2012

Details of Fees and Registration form for the above programs can be accessed through the news update on
our website www.insuranceinstituteofindia.com.



http://www.insuranceinstituteofindia.com/

Happenings at Institute...

Knowledge Management Centre

Books
1l Library has procured 71 books on various subjects during the month of April 2012. Please follow the link below
for a list of new arrivals —

www.insuranceinstituteofindia.com/downloads/Forms/lll/Important Notice/Book Added April 2012.xlsx

Please follow the link below to get a list of all 5538 books available in the library —

www.insuranceinstituteofindia.com/downloads/Forms/lll/Important Notice/Accession reg April 2012.xIsx

Associated Institutes
Karnal Insurance Institute

A Workshop on Insurance Awareness was conducted by Karnal Insurance Institute, DAV College for Women,
National Ins. Co. & Life Ins. Corp. on 03rd April, 2012 at DAV College for Women, Karnal.

The Program was addressed by Well known authorities of Insurance sector.
Topics discussed

1. Introduction / Basics of Insurance

2. Latest Trend and current scenario of Insurance sector /Industry

3. Burning Topic of Insurance Life and Non-Life Insurance (i.e ULIP, Health, Motor etc)

4. Insurance Prospective Customer/consumer requirement/ expectation

5. Career in Insurance, Insurance Education provider Insurance Institute of India, Mumbai, different courses, their
importance, Research and Development activities conducted at lll, Mumbai

6. Non-life Section/Current Scenario

7. Life Ins Section /Current scenario
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http://www.insuranceinstituteofindia.com/downloads/Forms/III/Important%20Notice/Book%20Added_April%202012.xlsx
http://www.insuranceinstituteofindia.com/downloads/Forms/III/Important

