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‘Inse Miliye’ Video Interview Series

On the occasion of Republic Day, 26 January, 2021, the Institute started ‘Inse Miliye’, an interview series.
‘Inse Miliye’ was conceptualized as a platform where visionaries and thought leaders of the insurance
industry could share their passion, capacity, experience and ideas with across boundaries. He hoped
that this would help in building an inclusive society with the high degree of financial literacy.

The interviews are uploaded on the YouTube page of Ill so that the audience can hear the experts, the
opinion makers and to get the new insights into finance, risk management, insurance, technology and
many more topics.

1%t April 2021

Inse Miliye — Ms. Malti Jaswal, Sr. Consultant - World Bank and Advisor - National Health Authority

https://www.youtube.com/watch?v=Cw5rz-lapZA

15 April 2021

' [T

<11 aNZ & A

Inse Miliye — Mr. Kamesh Goyal, Chairman, GoDigit General Insurance Company

https://www.youtube.com/watch?v=wXe-YAP6WLc
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https://www.youtube.com/watch?v=Cw5rz-IapZA

Webinar on the Need of Crisis Resilience in the Insurance Sector

234 April, 2021

Insurance Institute of India (ll1), in association with Rauch Education and Academy of Crisis Management
and Auditing of USA conducted a webinar on the Need of Crisis Resilience in the Insurance Sector on
23" April 2021.

The Institute, formed in 1955 is recognized by the Indian Insurance Industry, SAARC countries and many
other developing insurance markets, as a pioneer in insurance education. lll addresses the causes of
building and developing professionalism for the insurance industry and its certifications are
internationally respected. Ill provides training in all technical and functional domains of Insurance.
Rauch Education, Las Vegas, USA developed with the aim of providing invaluable lifelong skills for
personal and professional growth and constructing resilient environments, strives to empower the
growing global community by providing educational content. Academy of Crisis Management and
Auditing (ACMA) offers Crisis Resilience programs across various sectors, with the experience of over
two decades and 10,000+ trainings. ACMA programs are designed to meet the ever-growing demand
of corporate and government employers by providing knowledge and skills to endure high-
performance work environments.

The webinar on the ‘Need of Crisis Resilience in the Insurance Sector’ was designed to familiarize
insurance professionals with the concept of Crisis Management and discuss how insurers could add
value to their customers by advocating business sustainability, and helping them face the business
challenges of the 215 century.

Inaugurating the webinar, Mr. Deepak Godbole, Secretary General of the Institute, spoke of the
continual commitment of the Institute to bringing the latest developments in the world to the country’s
insurance industry and beyond. Setting the theme of the webinar, Dr. George E Thomas, Professor of
the Institute mentioned that understanding Crisis Management was key for insurers who were in the
business of carrying others’ risk, in addition to their own.

Mr. Uwe Janssen, Chairman and CEO, Rauch International Inc., stated the importance of Corporates
and Insurers developing approaches to help their clients endure crisis. He exhorted insurers, being the
industry’s best hope during the worst times, to become more responsible stake-holders of the business
eco-system by promoting best crisis resilience practices within and for their clients.

Ms. Manjushri Shah, CEO, Rauch Ex-Im, Rauch Education stated the importance of insurers developing
ex-ante measures, well before the actual crises situation emerges, and broadening the mind-set of their
customers so that they are attuned to preserve their assets from any situation of crisis. She stated that
the time was ripe for insurers for differentiating their clients based on factors like crisis preparedness
and readiness for innovative insurance options.

Speaking from Italy, Ms. Micol Norsa, Member Executive Council, Rauch Education, Milan, underscored
the necessity of insurers needing to focus on matters beyond compensating customers for their losses,
and helping them in saving their assets and their country’s economy through better risk management
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strategies and crisis resilience measures. She pointed out that insurers had a role of hand-holding their
corporate clients in critical times and helping them to avoid crises within the crises scenarios.

Stalwarts of the Indian insurance industry like Mr. Shankar Garigiparthy CEO and Country Manager,
Lloyds India, Mr. P. C. Kandpal, MD and CEO, SBI General Insurance, Mr. Pradeep Khandekar, DGM, New
India actively participated in the discussions.

Mr. M. C. Chaturvedi, Director, College of Insurance, in his valedictory address to the webinar
participants drawn from across India and countries like Afghanistan, Bhutan, Nepal, Oman and Sri Lanka,
endorsed the Institute’s commitment to sharing the world’s best in knowledge, skills and technology to
members of the Institute and insurance practitioners in multiple countries.

7o OWebinar on "THE NEED OF CRISIS RESILIENCE IN THE INSURANCE SEC...
51:54 107 attendees

THE NEED OF CRISI

DATE: FRIDAY, 23*° APRIL 2021
TIME: 10:00 AM IST

e
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Virtual (Online) Training Schedule for the Month May & June 2021

May-21
Sr. Tittle of the Training Time Fees Follow below link for the Follow below link for
No. | Training Program Dates (IST) details* registration*
Compliance, . . .
Governance and 10.30 Rs. 7500/- https://www.coi.org.in/docu https://www.coi.org.in/COI
) 3rdto 5th | amto ments/10156/2ae8d2bd- .
1 Risk Management +18% _WebPortal/cmc/regDetail
. May,2021 6.00 5e2b-431c-8dd6- .
in Insurance(CVT- GST s.htm?eventid=1402
pm 91047bb5c648
IRCC)
Agricul 10.
Insirrlgt:s::‘ir 11th to ar(r)f'zg Rs. 3000/- | https://www.coi.org.in/docu | https://www.coi.org.in/COI
2 Surveyors (CVT— 12th May, 1.00 + 18% ments/10156/05767ffa-9ec0- | _WebPortal/cmc/regDetail
»:AI 5) 2021 F;m GST 4114-8961-fa9fe3c98a04 s.htm?eventid=1403
Engineering Project . .
10. h : .coi.org.
Claims—Dams, | 18thto | -0%0 | ps. 3000/ | MPS//www.col.orgin/docu | oy coi.org.in/col
. am to ments/10156/0d79b513- .
3 Tunnels, Bridges 19th +18% _WebPortal/cmc/regDetail
and Pipelines (CVT— | May,2021 | 199 GST 8cca-476b-8003- s.htm?eventid=1404
P v pm 8c4ab26840d7 -me -
EPC)
10. h : .coi.org.i
Fire Insurance 20th to 0.00 Rs. 3000/- ttps://www.coi.org.in/docu https://www.coi.org.in/COI
am to ments/10156/02995d87- .
4 Management and 21st +18% _WebPortal/cmc/regDetail
Regulatory Changes | May,2021 1.00 GST ad5d-4df5-a188- s.htm?eventid=1405
gfatory L.nang v pm 10b8d15d1958 e )
Soft Skills for
10. h : .coi.org.i
Insurance and 0.00 Rs. 1500/- ttps://www.coi.org.in/docu https://www.coi.org.in/COI
29th am to ments/10156/60cebe84- .
5 Bancassurance +18% _WebPortal/cmc/regDetail
. May,2021 1.00 e483-47f5-9a8c- .
Professionals (CVT GST s.htm?eventid=1406
pm b40cce44868f
— SSIBP)
June-21
Sr. Tittle of the Training Time Fees Follow below link for the Follow below link for
No. | Training Program Dates (IST) details* registration*
10.00 https://www.coi.org.in/doc . .
h : .coi.org. |
o | msurtechand | 1stiune, | amto | Rs.1500/- | uments/10156/147b5b76- VJ:E% { ;";‘I"/'Z"mcc‘;'r:'gD;:é ;soh—t
Digital Agriculture 2021 1.00 | +18% GST d1f5-479d-9a54- m7eventid—1g408 )
pm 0f4c05d3b048 ’ -
Investment 10.00 https://www.coi.org.in/doc . . .
2 Management in 4th June, | amto | Rs.1500/- | uments/10156/87e55200- c\;;z;'é{r:;\/’rln:‘c:;::rg'géﬁg:;t
Insurance 2021 1.00 | +18% GST 8¢59-4¢39-942c- m'-’eventid-1g409 )
Companies pm 8121e13d5f2a ’ -
Online Certificate 6th June 3.00 Rs.15000/ https://www.coi.org.in/doc https://WWw.coi.org.in/COl_
Course on pm to uments/10156/7403102c- .
8 to 4th -+ 18% WebPortal/cmc/regDetails.ht
Property Sep.2021 5.00 GST 2c04-438d-af1d- m?eventid=1414
Insurance - pm eb98f7d6dd00 ’ -
. 10.00 https://www.coi.org.in/doc . . .
Prep.arlng‘for 8th to 9th amto | Rs. 3000/- uments/10156/03060fe7- https.//www.c0|.org.m/FOI_
9 Retired Life June, WebPortal/cmc/regDetails.ht
(Second innings) 2021 1.00 | +18% GST 7016-4555-957e- m?eventid=1410
g pm f5a17dc72fc7 ’ -
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https://www.coi.org.in/documents/10156/2ae8d2bd-5e2b-431c-8dd6-91047bb5c648
https://www.coi.org.in/documents/10156/2ae8d2bd-5e2b-431c-8dd6-91047bb5c648
https://www.coi.org.in/documents/10156/2ae8d2bd-5e2b-431c-8dd6-91047bb5c648
https://www.coi.org.in/documents/10156/2ae8d2bd-5e2b-431c-8dd6-91047bb5c648
https://www.coi.org.in/documents/10156/2ae8d2bd-5e2b-431c-8dd6-91047bb5c648
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1402
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1402
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1402
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1402
https://www.coi.org.in/documents/10156/05767ffa-9ec0-4114-8961-fa9fe3c98a04
https://www.coi.org.in/documents/10156/05767ffa-9ec0-4114-8961-fa9fe3c98a04
https://www.coi.org.in/documents/10156/05767ffa-9ec0-4114-8961-fa9fe3c98a04
https://www.coi.org.in/documents/10156/05767ffa-9ec0-4114-8961-fa9fe3c98a04
https://www.coi.org.in/documents/10156/05767ffa-9ec0-4114-8961-fa9fe3c98a04
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1403
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1403
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1403
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1403
https://www.coi.org.in/documents/10156/0d79b513-8cca-476b-8b03-8c4ab26840d7
https://www.coi.org.in/documents/10156/0d79b513-8cca-476b-8b03-8c4ab26840d7
https://www.coi.org.in/documents/10156/0d79b513-8cca-476b-8b03-8c4ab26840d7
https://www.coi.org.in/documents/10156/0d79b513-8cca-476b-8b03-8c4ab26840d7
https://www.coi.org.in/documents/10156/0d79b513-8cca-476b-8b03-8c4ab26840d7
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1404
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1404
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1404
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1404
https://www.coi.org.in/documents/10156/02995d87-ad5d-4df5-a188-10b8d15d1958
https://www.coi.org.in/documents/10156/02995d87-ad5d-4df5-a188-10b8d15d1958
https://www.coi.org.in/documents/10156/02995d87-ad5d-4df5-a188-10b8d15d1958
https://www.coi.org.in/documents/10156/02995d87-ad5d-4df5-a188-10b8d15d1958
https://www.coi.org.in/documents/10156/02995d87-ad5d-4df5-a188-10b8d15d1958
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1405
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1405
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1405
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1405
https://www.coi.org.in/documents/10156/60cebe84-e483-47f5-9a8c-b40cce44868f
https://www.coi.org.in/documents/10156/60cebe84-e483-47f5-9a8c-b40cce44868f
https://www.coi.org.in/documents/10156/60cebe84-e483-47f5-9a8c-b40cce44868f
https://www.coi.org.in/documents/10156/60cebe84-e483-47f5-9a8c-b40cce44868f
https://www.coi.org.in/documents/10156/60cebe84-e483-47f5-9a8c-b40cce44868f
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1406
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1406
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1406
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1406
https://www.coi.org.in/documents/10156/147b5b76-d1f5-479d-9a54-0f4c05d3b048
https://www.coi.org.in/documents/10156/147b5b76-d1f5-479d-9a54-0f4c05d3b048
https://www.coi.org.in/documents/10156/147b5b76-d1f5-479d-9a54-0f4c05d3b048
https://www.coi.org.in/documents/10156/147b5b76-d1f5-479d-9a54-0f4c05d3b048
https://www.coi.org.in/documents/10156/147b5b76-d1f5-479d-9a54-0f4c05d3b048
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1408
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1408
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1408
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1408
https://www.coi.org.in/documents/10156/87e55200-8c59-4c39-942c-8121e13d5f2a
https://www.coi.org.in/documents/10156/87e55200-8c59-4c39-942c-8121e13d5f2a
https://www.coi.org.in/documents/10156/87e55200-8c59-4c39-942c-8121e13d5f2a
https://www.coi.org.in/documents/10156/87e55200-8c59-4c39-942c-8121e13d5f2a
https://www.coi.org.in/documents/10156/87e55200-8c59-4c39-942c-8121e13d5f2a
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1409
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1409
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1409
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1409
https://www.coi.org.in/documents/10156/7403102c-2c04-438d-af1d-eb98f7d6dd00
https://www.coi.org.in/documents/10156/7403102c-2c04-438d-af1d-eb98f7d6dd00
https://www.coi.org.in/documents/10156/7403102c-2c04-438d-af1d-eb98f7d6dd00
https://www.coi.org.in/documents/10156/7403102c-2c04-438d-af1d-eb98f7d6dd00
https://www.coi.org.in/documents/10156/7403102c-2c04-438d-af1d-eb98f7d6dd00
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1414
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1414
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1414
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1414
https://www.coi.org.in/documents/10156/03060fe7-7016-4555-957e-f5a17dc72fc7
https://www.coi.org.in/documents/10156/03060fe7-7016-4555-957e-f5a17dc72fc7
https://www.coi.org.in/documents/10156/03060fe7-7016-4555-957e-f5a17dc72fc7
https://www.coi.org.in/documents/10156/03060fe7-7016-4555-957e-f5a17dc72fc7
https://www.coi.org.in/documents/10156/03060fe7-7016-4555-957e-f5a17dc72fc7
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1410
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1410
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1410
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1410

Winning in

Bancassurance: a 10.00 https://www.coi.org.in/doc . .
15th https: .coi.org.in/COI
1o | Programmefor | - tsht JJ:G amto | Rs.3000/- | uments/10156/3f41607e- We':;é { ::‘I';‘c"mcc‘;'r:rgD;:g “Sh-t
Managers of Sopp || 100 | +18%GST £747-4¢89-a50c- e emtin 1g41 L
Bancassurance in pm f902f38f56a3 ) -
Life Insurance
Program on Anti- . .
. 10.00 https://www.coi.org.in/doc . .
M L https: .coi.org.in/COI
" c;”nzy Cjﬁ:f:rr_'”g 18th June, | amto | Rs.1500/- | uments/10156/06bca0b6- We':;é { ::‘I';‘c"mcc‘;'r:rgD;:g “Sh-t
. . 2021 1.00 | +18% GST f9f3-4dcb-8aa2- . & ’
Financing of m?eventid=1412
. pm a0ee2f5d5cb5
Terrorism
10.00 https://www.coi.org.in/doc . . .
1 Cyber Liability 2222(:(;0 amto | Rs.3000/- uments/10156/fe727baf- \:::E:c/){::l,;zv:c%:rﬁggﬁglh_t
Insurance June 2021 1.00 | +18% GST €805-4930-989c- m?eventid—1g413 ’
’ pm 07225949686 ’ -

* Copy & Paste links in browser, in case not working from above.

Note - Virtual Training Program are conducted on Microsoft Teams application.

For More Details / help for enroliment mail at college_insurance®@iii.org.in
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https://www.coi.org.in/documents/10156/3f41607e-f747-4c89-a50c-f902f38f56a3
https://www.coi.org.in/documents/10156/3f41607e-f747-4c89-a50c-f902f38f56a3
https://www.coi.org.in/documents/10156/3f41607e-f747-4c89-a50c-f902f38f56a3
https://www.coi.org.in/documents/10156/3f41607e-f747-4c89-a50c-f902f38f56a3
https://www.coi.org.in/documents/10156/3f41607e-f747-4c89-a50c-f902f38f56a3
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1411
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1411
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1411
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1411
https://www.coi.org.in/documents/10156/06bca0b6-f9f3-4dcb-8aa2-a0ee2f5d5cb5
https://www.coi.org.in/documents/10156/06bca0b6-f9f3-4dcb-8aa2-a0ee2f5d5cb5
https://www.coi.org.in/documents/10156/06bca0b6-f9f3-4dcb-8aa2-a0ee2f5d5cb5
https://www.coi.org.in/documents/10156/06bca0b6-f9f3-4dcb-8aa2-a0ee2f5d5cb5
https://www.coi.org.in/documents/10156/06bca0b6-f9f3-4dcb-8aa2-a0ee2f5d5cb5
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1412
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1412
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1412
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1412
https://www.coi.org.in/documents/10156/fe727baf-e805-4930-989c-072a594f9686
https://www.coi.org.in/documents/10156/fe727baf-e805-4930-989c-072a594f9686
https://www.coi.org.in/documents/10156/fe727baf-e805-4930-989c-072a594f9686
https://www.coi.org.in/documents/10156/fe727baf-e805-4930-989c-072a594f9686
https://www.coi.org.in/documents/10156/fe727baf-e805-4930-989c-072a594f9686
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1413
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1413
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1413
https://www.coi.org.in/COI_WebPortal/cmc/regDetails.htm?eventid=1413

