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Help Manual for Forgot Username (For Registered Candidates) Utility 
 
 Click on Sign in, after click below screen will appear, then click on Forgot Username (Registered 

Candidate).  
 

 
 
 
 
 After clicking on Forgot Username (Registered Candidate), below screen will appear, please 

enter your Registration id (No.) and Date of Birth and click on Submit.  
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 After clicking on Submit, below screen will appear, which will show email id and mobile no. 

available with us. To get Username via email or SMS click on related option available.  
 

 
 
 After clicking on the related option, below message will popup,  
 

Message after selecting option “Send User Name 
on above Email id” 

Message after selecting option “Send 
User Name on above Mobile No.”  

  
  

 After clicking on the related option, your username will sent via email or SMS. 
 

 In case you find mismatch in your email id. / Mobile no., please mail your registration no., Date of 
Birth, Mobile No. at mrm@iii.org.in requesting information about your user name.  
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