The credo
Associate and Fellow Members of the institute are expected to
1.

Continuously update their knowledge of Insurance and allied disciplines and contribute to
the furtherance of such knowledge through engagement in research, case studies
preparation and innovative work practices

2.

Commit to the spirit of honest scientific enquiry – critically examine existing paradigms and
practices of the industry with an open and objective mind.

3.

Develop a holistic and integrated approach to insurance and its practice, and also adopt a
diagnostic problem solving approach to issues and problems in their work environments.

4.

Be Team Players, willing to support and empower others and contribute to synergy of the
groups to which they belong - to respect and listen to others, to be open and transparent,
and to put the team’s purpose and its achievement above self. .

5.

Maintain highest standards of Professional integrity and ethical conduct with respect to
what

they say and do in their professional life and work, exercising discrimination and

judgment to decide what is fair, just and the right thing to do in any situation.
6.

Act in the best interests of customers, display deep sensitivity and empathy towards their
concerns, champion their just and legitimate causes, provide fair and objective professional
advice and a high standard of service.

7.

Exercise due diligence and care while dealing with resources of institutions they serve.

8.

Display leadership in thought and action towards promoting quality in sales, service and all
other work processes, striving for continuous improvement in activities they are engaged in.

9.

Contribute to development of both themselves and other fellow members, in a personal
and professional sense, participating in and extending support to the activities of various
local institutes set up to promote

insurance education and develop Insurance

competencies.
10.

Initiate and take part in social innovation processes that lead to community betterment and
enrichment of life – inspiring others through personal example.
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