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T 7 A i) e arfdeor
(T T=Ter) AR, 2018

%1, §. w6 R /RfREw21149/2018.—far AfFams siw B srtaeror srfarfRam, 1999
(1999 T 41) Ft ameTit 14 377 26 ¥ aTer afda fraT sferfam, 1938 (1938 =7 4) #¥ errait 42, 423 i
1147 gRT Y& OfhAl T TIET FId gU, TEFI0 ST FATHT qHid 6 G120 T F39 6 a1
et fAffe aamar 2, stafq -

e = A=Y F7 35 fHT wegad & T § U7 TAT 7 TAIA0T S At w77 2

1. Gt 7 i ww—(1) ¥ Ry g fur {fRams i fwm arfaeor (@@ gor)
e+, 2018 Fgamur |
(2) T FAfFa FLFTT TSI § T TR il @ &l Tg g0 a9 UH qe & AT [faams
A fas wrtersRer (T g=rer) AR, 2013 & srfesror F#39

413 G1/2018 (1)
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RERIRE

2. IRATNTY — (1) ST T | F =747 T fera 7 2F, -

Ed

9.

"arferfeer & dur wfafe, 1938 (1938 #71 4) wfera &;

"AETF" H AT TATA & B H Gty = forw sxftw afewa g st 39 afqewt o

sfeefer 2;

"oTTRERT & T AT s BT artereeer sfarfRee, 1999(1999 #T 41) #i
gTer 3 FT IT-4TT (1) F o7l wmfua vt fur R siv B srfder
EIEPREH

"TATA AZAT-ITH ATH" | qg SAT<h ATHIT § ST ATHT AT hl TTAT 37T T +

FT GAT STHT TATA FT FHATL AT (Haersw g o1 Srae 33 o Faiia sfereror
T fohaT & e ot s<hot 1 §;

"HEAT TATA" H ATIIFIOT & O USMgd dg SHT AT SATHd g S qies s
/AT e & o A § sf/Ar fGger 7§ Ruaq Semearet si/ar qEeiaemare
T AT UTEHT 6 [orT FTHT /AT TASTHT T STTEAT FLAT g ST IHhT SHAEAT FLAT
&, /AT = fafaaeT & favta Sqata-aTe 9l 1 (Fededd), STeH Y8 aru
FAAT THT T T 37T FATT ITAY FHLTT g

"] TATA" T TTIEHTOT & OTH UStIehd ag ST HT TAT SATHIT g ST AT e efie/ar
I o TorT wed H forq Swmahdistt & 909 799 qTgahi 6 (1T STAT SAGETT i STIe]
ST 3T AGEAT FAT g &A%/ AT =4 AT § SAqAa-T a9 1 (Fegeee),
ST erer FaT STIaT TET YT i I+ HaTU IqeTsel FHLTaT gl

" ST & WIS &7 &l ST, TUAT AT HAAT § ATAAATH Fls
AT FTE AT § ST 0T ATHT TATA 6 [a%g = w6 (o0 A=A\ 52 F srefiq
TTTERTOT 3T F3<h &

"o F T ARl F ST STATT-9T €T § ATEF H TG A e R A q4r %
T ITew | AT T T AT AT AT ST At § S| qmar e w:r,
ST STarel |aT STMaT THT T Al g HATU TH & ST SHTHTH STET arar Tier
T TTdord q51 2l

"mT & T At F siaeta AR et safiea

"fAreror arfeERT & AR 42 # samy w7 w1 w F et g g
IR U STAAT ST SATLIHRILN ATHIT &,

"FHT TATA" | dg ARG ATTIT g ST TTEHFT FRT TReAGTe USiighd Teqel T,
qATHT TATA FTAT TR TATA g, STHT BATA 2T, T TF THH (A6 TEIE & F qg!
ST T 25

"TFUT % W@ Ah W e ®EERT AT, Jed Suue sfeeEe, e o
ATAFEY, HT ThArHl AT THE-ASE, THE-TAAHT T AT TSR
Tt 21

SR Tt 8-

(i) ot srfafaam, 2013 (2013 T 18) & Aefier o TE TE =T AT
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9.

(i)  wrewrr afafaat sfafa=m, 1912 storar agwrdt afffat & dsterer * form
et oft ffer & srefier osfrepa wgardy afafa; st

(i) foa Far anfer afaff=, 2008 (2009 1 6) ¥ wefim a=Ts TE Hfeq
AT AT ARERT S| #E |7 9nier Gt qgar g@w sfatEm, 1999
(1999 FT 42) (%HT) # 4T 2 ¥ @ (Foeq) § qRATT =T § AT F a2
Toorq ST RaTHT SE1/9=a % AL AT (FaTe’r A< 7 &I, TAT IHeh T siigd
faeft ifera Zoram arett wrftarT 7 21; srerar

(iv) T ST F &7 H K w1 F g grferwor g grerarTy #:rE o =i,

"I AT T A AT ATHIT & ST 9T TATT F FH FA F o0 =

At & AR =7 9 wdsr it sl Roofea s F e & P sa =0 §
TEATTHT FIAHT GIHEFT § g TAT ST S0 TATA & HT FF o6 (o0 THATT & F

A<h / M T FTTT SATEETy ST aT qUITd (Haerd SToam Jae Haer,
Tarer ARITETY STET Y&l ~ATHT T4 T TR1E T A1<h &

" § qHE-EET 9 Tt A J97 EfaamE o fFE wrrer
(T T=Ter) fAfaEe, 2018 srfeE 2;

/AT L o o0 e § 37/ A7 feer § Foq aamandatst o/ J7 e tHmehars &
T 3O Tl & [T TASTHT =l STTEAT T FAeAT FLaT §; TAT =9 A9t &
AT ATHIA-STH FTET TLTHT FTA, ST Teel HATu AT THT TR il 9+ JaTu
Iqs FITAT

"STITEH Sag” | ATAT AT 6 GIT SO TSl il Tohel T Th1E T ATAT STTEH Tae
TS FLAT AT &, ST T YTEH o (oIT JTEH AT, SATTEH qerwef, e
FIATHRTOT STAAT ST TR,

FHTHAT T ST S7raT "fores oY sAfergor & 9+t srfarfa=m, 2013 &t grrst
230 — 240 F ATHTL AT TS JISFT AR 2;

"STAETA & HALUT I JISAT" & FTHT FATA 6 TG [ AT 6 T AT L
siqreor 3 T AT s &,

"SIt - (Hferteree) == AT F TS gq ST TET Ha T qiferst @eEd &
T ITE T AT o ILeT | S HIHRAT AT FeTad| gl TTgah & a1 q0h o6 &9
¥ afvearfe g;

"HATORAT" (STHHIT) | A TS Ihd ATHT IATA STSST g ST TRt o dstisha ST
HEATAT ol SHAHTT HT S0 FHAT g

(2) == faff=et & wgF S srafeaTig, 93 S sfaf==s, 1938 (1938 7 4), 9@t Straq
a7 A srferfea, 1956 (1956 #T 31) STET |TLTIOT S HT FILETT (TSR0 sAferf=a,
1972 (1972 =T 57), s1orar a7 fEafaam s =i B ytesr safefa=m, 1999 (1999
41) § g arsat 3 Afdreaf<rat o ool agt gnT Sl 39 ATAHIHT 372497 I9F Jefie 91
T e sie R, S fRufa g, & wwen: sk oo fRatha B g
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AT — |l
ST STHTOTTST T Gof 1huT 3T e 1sheur

3. T Tt it Aot -
(1) FTHT TATA % T H HF FA 6 (1T GMHL0T THTTIS &I FIA g AGaEA (e er e et
T STET I ATee AT o fory foha Stroam, s
() TTeT TATA (Shae)
(W) TeTeT TAT (FTET)
(3T) e TATA (SHaeT 3T qTLTLom)
() AT T
(3) aws o
(2) UF ATATH ATAT IHhT A TEAT 6 70 ATHOM: UFH oMo FHIIS T&T= f6am
STTOATT| AT, ST FAT S0 & STEaH, STaf Hls aah TIaT STl q¥g ST S Ay
TATAT Aled AT FEAEAAT H T8 F & 91 g2 &8, T U-E1Y & e 9% 97 Jar &7 Fs
T T I % ref1e fo=me R stroem)
12Tt 37 f@ATF1 & JI97 # [T, "agg” F1 TR #7579 ag1 5T 9T 3 aHT-aqT

g% FYTGIET IRAT AET [T ST [@Fe griawEer (Aavr) [EfATE, 2016 srar
TITEF3IT ZT37T 39 A9 § <1 134 73 (341 577 [{<or & aRarfaa g1

4. AT IR 6 B | TG TATA, TAAHT TATA AT A TATA % F1d 39 FA=7Hq11 r SIqg= |
— TBTH T § F97 T 2
AR —F
AT ISR THTTI
5. GSIToh0T THTOMYS NI XA o (oI STaa 6T TEd T <ur—

(1) FTHT TATA % T F HTT FA 6 [T STAGH ATIAFIT &I = FSAaet i =T | — B &7 % siaia
TATEAATRE saad ®rH | T&qd AT ST

(2) TSRO THTOI YT FA o (o0 e 9 fafaae 3 % I grRml
(3) TSRO THTOTTS F&TH FeA (o0 siraa == A==t it o e=-| - #ff § s G
ATETT AT TEATASTT o AT T&IA AT ST
(4) ST FHTOTOS & forw smaee == At i aqaEt-1 - v 97 § AR v F st
[ % |1 T (AT ST

6.  HTAST AYETH & AT &l —
(1) UET FIE AT A, ST G T T QO T F7JAT AT | - B A I = B+
e sreen & =T T 81 UF AT &r SAuersyi oie/Ar Aaer &7 91" 95! #dT 2l
SR T ST
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91t o, TH TrET sTaae &1 STediehd e & T8 e & THT TFT & A& Hl AT oY
Ffet, afe 1S 2, 91 378 qaTe * oy sfa sraee R strow )

7. AT T T 90T, TTHIHL0T S Jafhen AT —

(1)

TR STaah F SATAaEA & (FUel & AT & TAT 6 A& TR FIT AqeTH
T et et A oo F gy 6 g off sfais g e/ 31 s 9Ed
FIA AT ATAT FT THAT g SA/AT T ATLAT/3A FT ITAH oA 6 [0 eraaah a7 Qe 3
TRdT 2

TTTErH0T SITaeh il ATTAHTOT G FEAT TS ST /ETS /T fh =T Tt Teqd
T o6 T STTEreRaor & FAA1 919 2l qrir@ & 30 e & a¥ T Fd H7 ATEL
=

T TUTErd g1 AT Saa T TTH ATAHRTLT F AT M o Gael H S (F&q07
forT gTfersReor F Twey IUETT g |

TR S6 ThTE 36 TEQT (63 T STTAE & dag § wrars/Aued & fou srasas
BIATeT Tl T AT/ [ETEIHLT Teqd FIA o (o7 SATaEH il 29T § Faha T gl
AMea® U ATdh Gadr sfie/aT TS0 a8 i Ataed STeHeor fif Sl
FATUIT, ST I read 9 A= i s & |@&faa gn

8. smaeEqT X A= -

(1)

(2)

ATSHE TG FA o (70 3fraed U< A= Fed a9 Irfersreer 97 goma gy #13F

TATTd el | Gaterd at Aot &7 e+ § T |

IR (1) Ul 9% gfager T97F =T A=, griasseor fagw w9 7 f[wferfa ardr

T AT TR, AT -

(F) AT SATaEH ATATTT 6T 91T 4231 HT IT-GTT (5)  Aqid [AAIQE Aqgaral §
F e off AT A T AT AR

(@) FAT AAEH & T AT AR AT &, FH, T30 FEAET TR,
STFIOT, TiAera swerth sfiT sl "adT FEATEr =EeT, qn a8 qud
FTAFHATT TATAT & F HIHT FT o,

(1) AT AEEE F AT SO qAT H FH T FH UL ZJ FE § ST AGgH T | - wH T H
ATy sasas TFam Sl AT T T FIGTE HATAT HIA 6 (0 AT
@ 3 T IS ATAEF 6 T ATl FATAT & qT TAF AT FIATAT § Tk ATh
g S =4 At i aqgET | - v € § ARy smaers argard ¢ fEmr
TAT T AT FATTAT HLA 6 (70 TS T@aT 2|

feoquft : =t ST 39T T SHE Sl AT ST FEET AT FIAT J12dl 8, ab TdF &
oo & Sftae o argmr S #7 q6tad daq9d AT =4 AEgat o aqg= T | - wH T §
Ay smaeas agaTt T@aardr #7 § 9 UF ATw FO41 § ITRId g[T Arfgul FrT ofF

ATET & STRAT-ITH AT % TeT it Rafa & I T T e 92 FOhet v sigar-sma =3t
FT T3 ST FhaT g AT ST FATT TATHET o THaH THT § IUAE T H AT AgAT-9TH ATh
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T g w3 & 0 sEeds a9 ISTUAT JIT, UHT SAFEdT il AT ST Hi 9T
ArFeTF R At AT ToATer st F=omefi= ey ofv e #Fmatea & =7 o &1 9o =81
FA, AT T I ATET | FIS FIATL G TH Al B I T =7 (AT T ATLAT | — BH T F
farfafde = 7 o i s agarsi  I<h AT (HIh qgl a1 STTa

(=)

FT AT 6 AT TAR ATAT ATAR & § Hag [l AT<h 0 TTEHLT ZIT
@ H IS0 THTITT ST2AT ATSHH T 3 § SAHE 7 147 2

FTHF - - 3 TT-GE & JATTA] & [T FTHIF "TqET STTAT TITET &F & a5 & FTH9T 8,
f#Ft =7fr & qraer & Roasre a97 (341 56 sr9ar 91 sr9a7 (Ffad [AF7 & qraa & ardas #7
#1% TEIIN, TETIF, TIETT A48 ITFH FIaT THg #9491 | 0% FRT Tg 92 (397 7071 & 1% 37
91531 F 3 agT I ST FAT St aH, 2013 (2013 #F71 18) Frya7 WaArRar Aftarfaas, 2002, 747
fefa g1, & g faw qra 73 81

(®)

(=)

(=)

(%)

()

()

@)

()

FT Aees fAaw 19 § Tfafds ¢Sira smeme;, [fFaa 22 § #
TqTEATEs Mae Atferaa (e 39) "9t stoar qar @Ry 23 § et

STHT Saeft T9eqTy I LT 2|
FAT AT T TG ATAF 39 At 1 =t | - v 2 7 AfRfde s g

AFYTF ALAT TEAT g, THAT S0 AT g, AFLTF THAOMIT TE@dT g T =4
Attt it sEET | - W € F wanfafAfde aer st o #war 21 =9
oAt 7 T =T | — BT UF & Siaviq TTerd a1 saaa & T STreshTr
F afarew AR/ Jadqs (Taaet)/ AniEr (ARERT)/AeT Jad
FTTHERT FTLT AT TEQT ohT ST

FAT IITEFRTOT i T | e 7 4T AT AT9HE=a: SHT &9 § 39+
A T T gU T T A B ST % fore s 2
FAT T ATIR/ S/ TAAR/ AT/ Tae FHE =7 fafqaei &t

AT | — BT S § o 1 fRaeor 3 srem a7 T #i 3 (e uoe aiw)
El

FAT TLTT TR /AT AT TATA & hell T AT F 39 A=t iy
FTHAT | — BTH TF ST SATHAT | — FTH 302, 6T A 2, § iy sm=r-
TT2aT 1 Seraw T ;

FIT S HeT & TR (THIAW) / HEAT & SAqEAAT (TT) TAAT ITh
AU % YT IL9F TS F AATAT fohdT 3777 FTrame § forg a7 787 2;

FIAT ATaH % Taan/Aaersw/fAasht Moo/ arfar smaes e & [ w1 %
T gz fatiy fafa w@a g1

FAT TATA A dT-9TH ATh 39 [ATHFAT hl AqEAT | — B T § IfedArad Aqare
T Fd & TAT UH TATA Agal-ATa ARRAT T Tk AT TTTHIIT il TEGT hr
ST
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(3) AT VIO 7 AMAEA T ATEE | qFAdT (AT a9 & G dSt e T
TaTH F & [orT e et 3T g srorar streres o forelt ot = foreft oft
FILOT F TR I a199 T 8l

(®) AT e T A" F qEadt ar st aut & S T off g Gl of
FILOT F FAATT I & el Rererh staam aredt= yads T geume R )
Fora T wferweor aifereftamat & fBat Tom iy e i a9 99y v Fwm
T & | T@d g0 T a9 & TAE-aad | o9 g fafAtes 5 Seerme a9
T T o [ 1T T FHhaT B

(OT) AT ISTRTOT THTOTTS T A8 qiferetem<at # g & grml

9. [ T SFTAT 3T Lo QT T HLA  qIOTH —

(1) SSTTERTOT THTOTTS T FLeA ST TS0 THTTTS o T (0207 o o7 I T Araash VAT e UH qiih
S UHT STater & Sia¥ ST&T HeT SHET o =4 A==t i qe= | — wrH oF 7 fafafde G g

(2) TTFErFTT U AT UL FEATS Aol T foreh arer sruferd epee Jeqa 7t a1 ST

10. TSTrsReor ST o Rt T wishar -
(1) SITTEERTOT =8 a7 | HqE F T2 o Saash TSt 1eh<07 THIIS T2 F3d 6 o AfaiEe a+ft od o #zar
&, T8l TSt STHTOTTH o [F9TH g STTEATl & ST & (o1 e I (Haidd: STHE STl H|

(2) sfereor frgiaa: sEee § ARy ot qur st P, St ot G, sy i
T At § [AMEE o= ordl & fAug ¥ &7 §q¢ g 97 At i #F7a gu == Gfagt & o=t | - o
ST RgiRa 9§ TF TS0 TH0T ST F7 a7 gl

(3) TSTIEHTUT THTIIS HHA-THT IT ITTea0r gy AfAfas &7 # 9|t i s=eor-gigar &1 67 a9« &
FIT 9T TRl ST 3R 3refier ST foha Stromm)

(4) v fafafde ooft % oo == RfAawi * siavia 9siiea 8T Tore =7 [AFAT 6 9T 0 F:3d g0
FoReT ot oft g SSieer AT & 9w & o o sraed 7 g6ar g1 A0, =6 T T e 989
TSTTRTOT JHTOTTS F&TH o7 ST & U a9 G2 g1 o 918 of (a1 STTusT|

(5) 7fE == TAfF=mT F refim ST G rar astreeor samoreE e e Rt & srefie S G

ATH AT AT srertid FohaT SITaT 8 ST9aT SHeRT A TeheoT ITIARTor gTXT Us a9l o S 399 fafHfae
TF T FTO & SAFATHa (ohAT SITAT § T9T 39 9T &l Taia T =ATAreewor e et =
ST HTFT ZELTAT SITAT 8 T ATaeh Gof [she0T THTOTTS Y& Feel o {o70 T8 YohT¥ F Sael il T9re arg 7

U A9 T A F A2 gt TIHor & A= 7 AT & sraa T Hhar 2| Gy U sfrea 97 -
T & AT T2 f3= T g1 2|

11. GSTIRTOT THTOTY Y FEaT —

(1) T 1T AT AT T OSfERor SHTorS ek AT T arire & i a9 f sty F o S grm, 99 a9
39 =4 fafa=dt & siaeta Sfaa staar e 981 R smar

(2) Tt off ST =T AT Y ST T= (T AStieha YA o foH|T FIOETE e ¥ THia 7l af Srusf|
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12. TS FT A THTIT —

(1) Stet == fafA=eT o sfata dstrereor yamoras & faere & forw sreres fafqaw 8 &iiv 9 # feifa aat & 1
TEl FEAT, ARt TTTERTUT Gf o0 STHTITT &I e & TARTE FT ThaT g

A o6 Fre AT AMeET EATH F AT a1 Fg 6 (0 qAare F7 It sraay & o7 sediga Tg1 &=ar
ST

TTERE0T o ST | A Fre AT sraash Tiaqia srdiefar =ramfeshor (THud) F e Teqd FT 9T 2|

(2) TSTTRTOT THTITTST YT Fild F STEATHTIT o AT ol FAAT TR FIET U STEATR0 & o1 o o 3fax
AT Tl ITH I FILIT FATT gU &F SATUIAT TSI AT I SAa i FAEA R T 77 3

(3) =TT SMaa T TR AT SATAT ¢ 3T SMATH ARG & ATAHLU o QT o (%G AGA Al HLA HT
o 2T 8, a1 streraes TTrersher gy A= o St o foro ver streer Y T9meT arie | U a9 i qHTie
& FTE &1 ISRl THTO & TR0 & forg 9 9% 7 sieas T 9%ar g1 I UH raed 9% -9 &
AT 9 A= F7 Tt &l

13. ST TATA T TSR THATOGS TR FLA it A — 7 AHIAT 3 el TG B6AT TAT TS0 207 SreraT
= fafaat & srefie wam o6 s Ssfteer 1 e g7 a7ar # ary-arey etertEd ot & Adi gnm:-

(1) =7 faf=aT % 1t oSieha ST T THAT 39 ATl & el S qaa =7 § 47 T1 H7 Haq™
F % forw & e,

(2) =T T=Ter Afarfeaw, fim EfFemmE i G artesrr stfafaam, 1999 T JTaor g7 99T-a89 g
o 39 At AT R o AR, g, fRenfacdert s ser et e ent % Suael T ST H3,
(3) T AT TATA FTRT TTIEFHIIT T TEA IS GAAT SAAAT 376 ST Td H TTTAHIIT 1 T Ha2or e

T STTaT ¢ srerar Tt fafore |araeft o dae § gAAr 9T 9Te Sl @ A6 99 98 F & Ieqd AT §
Tl Ag@qUl TAd gl SITAT g T ST HT TATA qhle [oled § SHehl GaAT TR0 &l &,

(4) AT TATA AT AT sl (HTAAT o6 THaTeor  forg Ut e & 9T g & 14 39 & 33 931y e
ISTATT AT ITfgaeor g fAfAfee o STare wie # i ads & UF U1l | I8 [l i 9T,
TR T q fFaeor F ¢ § IIfEror v awa TE;

(5) AT TATA AT HHTLAT TAT AT T (HIH TATA TR dT-9TH FRAT T HEAT 6 ATET Ir=rq Feqr
FAT TIITEET T STTEAT FT ST Ivg ITH FHA,

(6) ST FATT ATTEFTOr T FAATEE we & SfHera W& ST it [-a1e ST g0 Hdl S\ H Sgl @R
2T AT TATA AGAT-TTH ATh TAAT AT TT(erha ATHAT 6 AT FIHT TATA FIT TUTAT TcdF TITrET Hl
Hag T sroam;

(7) =T T@Ter T A ot § ST STl it ST ST W o o ag-ead T B a8t S,

(8) ST TATE 3T ToIT AR =T |HIZAT T ATAR FIATHT FHLT;

(9) 19T Tt =7 ARt F siata e =7 § wmar-afgat wm
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" -9

IS 1 G A e 1 O s A

14. GSAHTOT THTITT FT T 1HLT—

(1) ISARTOT OIS 3 AR F forT siaes ST S=Ter ZTRT UTTERr il i IsheoT THTOT9= it THTy o
FH H FH A9 37 age =4 A==t & o e= | - 1 & § yeqa o sroam)

g od ¥g g & Ffe smeE e & s su-fafaaw (1) # sfafua safy % are, T aqam
GSTTROT THTOTIS il ATEq(a® THIE T T8 ITH AT &, T ATaaa® FIT AL i Fael Uk | €97 Hl
AT 4o 3F g |

It 7 oft o § 5 7R smaee e & o e aiqe g s = R i o forfera =9 8 seqa #ar
g, ST afT IITETH0r 39 FO0 & §qE g, AT ag ISRl THIIS 6T FAIE 6 qrg & a78 GSiwme
STHTOTTS 6T THITH | 60 o &t srafer a q=rheor & o yeqa siaa & deah g1 Had a1d |1 9979
I FT ATATIH Qoo AT Hld I T FT qhaT & |

A I Y o § T OSTheor JHTorTs i 90 & 60 foF F are A & O wie sreed W fGea '

TG TEQT e ! JE & 12 A SAAIT 31 o 918 gl [@A=1e g7 STUam Jmfy, 36 faare & e
FIAT TATA o TSRO AT il AT H9TH SR TAT 9 Faol SIaaT i THTH qF AT TIrerredt
* TG H A TET Hl BIEHT el 94 AT T TTAT qg! HT

fZeavft : 197 FETeT F AAFT F [T SATT THFCT 1 FHIG G 77 @7 75 Jeqd FA F AFAIT Gl
(2) Tret T ST TATA T ASRLOT THTOGT T FHIE 6 G1% HIS@ET T IeTeh & qag § qiarasT &
BISHT HTS TAT STHT FIGTE F AT FAT 7T &F ST

(3) AT TAT F T ATTFHT AT TATA AGAT-ATH ATHAT o (0 aA9TF g T I IS0 THOMTT &
TATHLOT T STUEAT FIeA & Tgel TTTEIHT0T T ATAATITH AT FT T& FH F FH T Hel Al G 3T

FATAETI TIAEAT T FT o | UHT Fd THA o T AT2d w6 Toeer Tireqor #7 Q@ F7 & 9697 § o
T AT T & T2 B A I % HaL 9 TR0 T T HT <030

(4) IT-FARFH (1) F FefT TATHLOT 6 T TTH MART F Ha9 § FEATS ST q<leh o 0 ot o7 &
= 8 % siavia fAfAfee FaT T R

(5) VIOl S@Ed 9¥ FRATe ®Ld q9T AT TATAT GRT TEqd oA & dae § S(fdieh
TAAT/FTSHT/ST AT FhdT g

(6) T TATA ST IT-FAHTHT (5) F FA9d AUTerd T H THT TR TTIEFHLIT & FAAT ITH e & 21
37 % 33 weqa w4l

Jerd T TTE s ST SU-FA=aH (5) o refie WTTEFaor ZRT Sruferd =T Syeqa & & fory, fAfHfde
FILON & STk OO0 T AT Far g, qT UE Fqrel ¥ YTIEHI0T FIRT U379 o e 9% fa=me &
ST

(7) STF 39-FA9aw (6) T I T FT T A HT TATA FT ISR THIIS T T AT TGT ST Tl &
ST % I SU-Fafaaw (5) % srefite srafera geT wfereeor g ara 92t Y ST

(8) ITTAFTOT T/ 1A | T B I¥ T3 TSI THIMTT & FATH0T o forw fafafde asft ot & streas
FIAT g, TSR] THTOTTS T TATHT AT | - BT U § A a9 FT Tater & o1 F0 97 Aress & 29
S9N T FAAT I FT |

(9) forfea & AT wreon & i 7 gomar #1 st=a Wfew 37 F 9 a7 g9 F aohwr & Joft
SR T fohelt fAfore 2oft § I8 q=rad w0 HHT Fd §U SATeNiad AT ST JhaT g STgi ast [T
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STHTOTIS YTTEERTOT g7 Ugel gt ST o6t a7 g1 et oft Rufa & dstisneor ywmorsy & d@ag § #rE gfaae
AN Al T SITUATT, ST @ AT TATA &1 SAAAT 1T Fgel & (o7 GAATS HT UF I(=q SAa9 Tt 947 1
1Zoqvfi: f3%r & SgaTe 19T FATAT % 1T AL SE7T & Gr Tad 39 517 77 Feardsr: aqg=1 | — v

TH, AT | — FTH T ST AT | — el

15. IfhaT STET USTIRToT THTUTST T TR ST ARl (6T AT & —

(1) STt USHHToT THTOMTS o T & fory saes fafaaw 8, 9 sfiw 14 § Muifia ord O 981 Fxar, agf
ITFArRTOT ISt 0T SHTOTTS STTT &8 & SHHTY ¥ Tl 2-

FAT ToF T TF MATH F qAaTs FT ST ATHT T2l (AT ATAT, TT Toh - HIS AT ATAET AFAhd Aal (AT
ST |

(2) CSTTRTOT THTITTS ST A F AT 20l GAAT TTTAHI FIT ATAEH I SHH o HIIT S AT IX
STET &l A HAT AT 8, TATT g0 VY seaspia | 19 fae % g &F STusfy |

(3) wTfersRor & Aol & sraqe Frs WY smegs gfaqha srhefta =marfesaor &1 o FT ahar ¢ |

16. GSTISHTOT STHTITAT ST FA A TEATHIT AT THE —

(1) FTE AT straah, TSERT ISHe0T STHTTT T TATHT FHT & (0 SATAET ATTEHIT FIT A 6T T
g, AT 9T B T TG T 3T IH ATG & ATHT TATA o6 € § FH1 HLAT GHTH FAT

(2) TATTY, AT TATH Tgol | ST FILT il T FTARTSAT 6 Hael § HATU TZTT FHLA & (o[ a1 ared LT |
(3) TH T il HAT A 3T AAHIT HTARTA 6 THTH gIe ol SAATer TAAT ATAFAH g Ao 0l sTaATer, ST o
Tgol &, T af ST et o srafer o siax et o7 dsfisha 19T ST gTRT S Siaarsll i S@HTe L

oI 39 T STIRE SFAEATY AT S[TUs(T|
(4) FAAT T AT T I<h AFEATHAT T ST TTAFHIIT Kl Tehe AT SITUIT

AT - T

Gefieor yHTo Fit i (sioee)

17. SSHaRor STHTOMGT $iT Aty (Fheewe) i1 et -

(1) TSTEROT STHTOTIS % @l SH TIaT T8 7T ST T94T Fie-Fe gl BAfq § ST TA1eT TTTeeheor i
ST 0T STHTOTTT shT ST ST X T AL Fd U U X &9 6 e & 91 At | — wr O §
o T wrHe § raE GSeReor THTOrT o AR ST 39 G A A& 9 R 9 94T % g 6
e § 9T a2 I U U =90 igd Teqd Hl

(2) ITTEHOT =6 7T | FqF G I I¥ o oA TSR0 THITTS T AT §, T2 FhAT TAT 3§ 12@ET Far-heT

g, ATLAT | - I g | GSI0T THTOTTH il T ey (Seaehe) SH 9¢ I8 Fd g0 [+ I8 A 8,
ST 3T
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g1 - |l
FITTIE ATHLTET

18. AT TATSAT & AT

(1) AT SATAT o T STHT ATA F ATH | 958 97 gaATer’/ AT Taret’ g Sred 39k Frdsherry i
o wfafefaa g1 & T o= srdsiiga HAT Feeft Jearell & sy gy dsiiga FAT ATt &7 sy
STHETETYOT o forT =09 g1 9|

(2) AT TATH F T H USHHLT T TUAT FLAATA T G| o ATAad I ATH e STUeAT o I 6
F9Ta # fa=me 92t R srom)

(3) weIT AHT TATA TRAUTTHN F ATT AT THEG TA-HAGE | TTIEHIOT & ITE US{eha TIAT ATH,
USTIoha ST HICTINE HIATAT AT TqT, ASARSIT | T Gsiieneor qear, ag At S forg S gome v
USiiehd ToRaT 7T &, OISO il AT srater Tafdd waml

(4) STHT TATAT T AT F TF ATHIGHT 6 [T I TH-HAG /AT G/ TT-9ToTt 7 et o= 719 &7
ST A T STAATT T2l B

19. YSHTa STaeT:
(1) = FafA=ei & AT SHT TATA T T TTAT FA AT T AT s & o /= feateaa =

H TATH FhAT YS(T/3TTETT T@AT 2T

aft e Sofi/sieraT (F0)
T TATA TR AT

A THT TATA TR FUE

qfesy TdqT =T FE

(2) AT GIT FHHT FOAT % ATHA H TAT TghT<d TIATT F qrAer § Gft St a7 & =7 & g,

(3) TAUATT F ATH § WG T HAETT el Thal H g,

(4) sraas = ARTHT & Siavia Fuferd €9 § hiael S[HT ST T R gl HATd R,

(5) gfaramT Haerst afga, et fFaet gr St a2 $it Fo arRar SrET st , 999-997 17
g TLRTE T eifg = 7 grm;

(6) TSIt F & F gTRT SMHT TATA & AT ATAT TATAYT AT THFET F WA § TG, 0T TIAT
ToReT o= e 1 9T e & forw foeft ot =0 § Riedt 981 T ST a7 g8 997 Ae-2ed gl

(7) THEE FAATAT, TAARI/ATTTIRT/ ARG FIT AT GedqT § {Harer Ieht ot warfeaa Mesy o

BIRTT 3T gl o7 &l & 71 gl
FTHIFIIT: 7 [FA1FTFT & FTIGT # [0 FTEFT 11891 § FETT F9aT FT T FF1e9T 118997 T 781 81

20. st et g e S §6f % oRaaw it {fy

(1) "taraT aert afga, el Faat gr 9T Torer dear § SiEdt 937 T9aT H90aT Aqar gHEey fi
FA GTRATY hrx FLHTE FIET TATHLTET HIHTSA o6 FTA9rd 7 AT Tl g
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(2) srfarfeaw i == AR % yae & o0 sraesd wueT | U A7 399 offerew fHef Mererht g stadr
QT T TRAT T IR gl || — BTH e § &3 T [@Ewor & qam gl

21. AT SATRe-aTH & " Fafe
(1) OSORTT JHTOTS Yed T 197 aorer, stataay, e siv Rorfaden o Rl =1 9 "aredr
AT e R fa srrerstt grer e grm

22, FRaw wifea (Re @) i sraemd
(1) T =T FF A wrferaa dstsor yHoras it safy & e e ot quy Feteteg @ &9 981
CANIE
i, TeIET TAT o U =T AT w0,
ii. AT / GO T % forw Afaas 19(1) F vt iy =aaw ISR sToearsit sraar storam
AT q9Ee 1 50%.
FTHFR: 3 @171 #F g7 F [T, "fAae qieaad” (7 7)) F T aET-a7T 97 TIaET
FA1 StefFaH, 2013 § 3 [T [F4iRa &7 F g
(2) ST SU-FAH=T" (1) FT AU T F2 & Fafa & F97 T Jera 30 (1) § &5 T2 HH7e)i aF
fAae ATferd &1 TTe TR TAT IHHT ATITAT Giad HT
(3) T TATHA TAF FHTG! H @T-T1eTh T fATeaq SHIG Fae Aiierdd (qe @) THTOrT JieEnor
T TEIT HTI

23. ST "eeft s —

(1) T ST TATA AT ATETT TEH F 8 Tge (et dF A =a oF * ara Fafertea it qaqea
TTTT HIATT ST & & H STHT FeIT 3T SAAT ST T 97T T ST AT it g9 forterd Tt
* faAT 37 a7 gl v JTuwh

i, THE TATA & (oT0 &9 AT 'Y
ii.  qAATHT AT/ AR T % o A 19(1) F savia AT =gmaw O§i / storare @
10%

Fera o wrferRer faffae 2(1)(@)(iv) g afeafora =t F foro, Gl «fF fufa § oF |9t ame =13 F
AT STHTITT T TF ST HHT AR FT THaAT 2l

(2) ITTAFOT 3 TE T STHTTIAT T AU (o) g |

(3) U STHTITTAT FATHT TATA ZIT e ST STHAT AALZTFE AT STH L o [0 RITAT gl Tl STusir|

(4) ST& AT FIT ST T TAF STHT TATA ATTEHRIT I T AT 5 F ITH AR-Lgaqar [ T qq
T o Tt Hiarey st vt T )

(5) I THTLTILY U TSI ST ATFErHTOT o qTH TZUITTerhTe (fora=) o stefier g1 g
24, FraataT afagfd Sfur -

(1) S AATRar == A=t At gt || - w9 ve § AfAfEe 9 § s @A i ST 81 9"
FRT TAT IH TTIEFHLIT G Ivg ST TR T GSfaor THTOTTS AT TEar it qIT Taer F I g¢ a9
AT TET
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A T TTTEERT0T ST ATHAT | 7 USTha o197 TATA Hl SH AT %0l AT <IT o6 qg TSR0 THTITT
ST &2 T A | q9E Agld o 3ia? UHY qifers T Teqd <l

25, I &1 Tt S [AEEr

(1) =T TATT % A H I AT AR AT TG AT FT ATHRRT FGTHA T HIA0 T
FHeTRe ST quid: ITTEERor o 51T SAqHIfad §e41/ ST<h & T L&

(2) T TATA F AT H AFT STTAT HUITT STAAT THIA T o iaqeor it wferar = fazwy i s
Il — e & & &7 T 2

26. STHTHRAT & 9T T F IR AT T straarer et i afawa—
(1) Teret ST =9 * foru:

(F) TATHRAT GRT ST TATA HI GIAHE ST / TAd® FT qIOATT TH 09T & g arfgawaor gmr
sfergfa areardiuens (fr uster siv dur wemafdat wr Fwew srEr arfeafas st wfawe w5
ITaT) At 2016 % STHR SR,

ETHAF : 17 F T 7 F1F TTRIAF FIaT TIAET J7T TFT 39T T TFaT T5T goiedt FHI9T &7 &1 57
S THIT STET TIIRA0F 37 5T 751 19 & T (31 Toid] FHI9IT FT G 751 1397 ST TFaT |
(2) qeeTHT HaE™ % foru-

(F) TIT-HHT I FATIT ATSIL-TATSAT % T

(@) ST TATAT 6 ATCATHE 6 Gael | ARG ZIT @Al A7 MO 7T e 9% S s
TAT AT AGLT AT AT STTUAT o6 FTHTAT AT LT FT Fle Ad-HHe (FiF-Heade) T #Har )
27. Sifew weier d4Tdt —
(1) =T ToTer 2 TRt % siata aieaTie FTET % ATE S T A=A AT TH TR A aeT
FATHAT 3 ToTT AT GTET T 1 T&TT T T F=AT 2 AT ook TG T el 2|
(2) AT TATH AL AIATATE IT ool 6 T ITe & forferd =T F e 92 Fad arorsas Srawi & oy
Bl F qHaT gl
(3) 1\t T=Ter AfFEE 2 (1)) & &7 7 =7 § 321 Srfaw yaer Favst F o srgsmeSiusns (Ffrar usiet
S AT wegatadl HF HHI FHar arieatiE et gfawa w1 wram) Ffaaw, 2016 F savwia Faifa
ERERGIEEA G R I B e Rl Tk I R FA R A C ol
(4) ST TATA TTEH Tae HATE TS HA 6 (70 TTgah i sfdaer (§32) ST H3T 997 Ags 6l
TR T TS ST T TN BT AT T S| ATgh T 910, SEH w1 20, 6 T8 JEH Jae
AT T TIRT ST TR, TTgeh & TATA o0 T [ ol TT19T, AT Lo T AT, ST T AT T
g
(5) AT TAT THT THTT Al T HATSAT o6 [o1T [ THA FT TR g STET 1o TLEAF T F TATA AT AT
F &= fForT o ST aar 2l
(6) It AT AT F ITH ATAITAF HIAA T TATHA AT B, AT A TGH Tael HATU AT TEHT TR HT
AT FATY TSI FIA o (o107 ATl grasr ARl i fEerwsii #r Fs w2 9adr1 gl
(7) TUET Rafa & AT AT UTg T =T HAT TAT AT FT TZIH T TS STTTEH TS FATHA 37T THT T
FT 7 FATA T ATHerg TET e 9wt #7979, Y& T T2 q4GT, &7 R T 9ok, 1T e w1
ATYTE, 3ATT oA g
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(8) STIferw arer HaTd waTe Fee  forw argdr frera=t & a+ft st forw S g=rrer et grm
28. ITET I F
(1) =T orer Rt oat & stefim Faer arareor fur sraar fi arforsas sraers & oo &
FTET TETHeY FTF F TR B
(F) 10 Fg TIT T ATEF 14l % g ST ToTer Irar a=rqel F1 T qohar ¢ Ford % 29

(=)

(=)

(=)

(1)

()

THRTL T STAT UHT Tt & 3T Ag! grar, et eI IHT AT e g har
&l

AT TATT ATEF FHT ATH, STTEH T ©7H, STATRAT w1 779, Forqeor qreaw &1 99, 7fe #rs
o, ara it iy, g afeq g f g, smar e w1 F o argw & v st
(He2) ST faaor T5qa FXd g0 TH TH1L 6 14T T0H97 1 i S pid & 30 fad a7
STTErsRor 7 = e,

10 FIE =9 7 A3 F rat F forw a7 garer arar germed w1 ITfasRer F qd sqHEd
T qHAT B

= 28(1) (1) F otel9 I3 FqHIET TN 6 7T STaa AT AT AT A7H, ST &
T, SHTHAT T ATH, SHT Tt H1 419 Sreeh GTedd7 & T 7 S99 4 €7 T
T AT, o177 WeAAAT % FIT ATgh I <1aT Fael TgrdT TG 7 Fed # (o[ H0T, g
Tfeq g it arE, ITET I F1 & o7 aTge | 9T Ateaer (Hee) SE 91 yeqd
ST =TT

T F TG FA | Tgel ATHT ST 39 I o (70 Faterd SH1hal & a8 qTah H7
gfafAtaea #3 % fore ares & uF forfea sifteeer (d@32) wma wam, [ oo g g
TR AT AT g < AT FATer g 92rHel & S @ r 8l

AT TATA UHT FATAT 6 (1T TATT TEHA FT Tl g 9T o6 FTHT IATA 2 ATEH o6 =
AT § T AT ST FHAT 21 TAT, VAT o 219 6 TA9d 6 & H AHAE Al 647
SO

FHT TATT TH TTghT o AT 9 T AT § =9 ATAT AT STq=T | — w1 0HF A7
ATGHT | — B AT, AT AR g7, § TATAHIEE sr=or Sf2ar F Iusdt gy [ grm
TH THE & ITET W F 6 AFGeqTell § &7 AT 99 ATIF ST ATl 6 die I
geare fardt off fame 9w uger ad S\ 9 /9 (aredruers) g FEw G

ST 7 39 918 arsdruars vd e aor frefer & o sfan foem % fog
ITTEERTOT o T ITOrd e

JTAFYOT HI-AHT I a7 A FTH & G99 § AT 6l GHIET F30 i 396
et wam

29, T IR A TAAT 3T F&awr F forg NE gy ST il -

(1) S AT TATA o ITH STHT TACTRAT AT FATAT FIA F T o6 G99 § J1S g ATHIEd A gt a1
FRT AR 36 A1 & Savd =T aTdl & qrT-A7 Jgiag Gagard @ § AT TATA 6 FIT a0
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TFaT STTeETeT eI, S T IATET FT YHE, AT A fafer, forwra Marersree, g=ET- Yot #
AFLTFATY 3T AT ST W2 | Gaterd o= Fls qg 10 R
(2) ST TATA FT AT DT THTEAT HH & FHH 1T a9 H TF a7 HGAT

30. AT TATAT % T Ar=or SiEgar -

(1) S AT FAT =4 A=t it sg=T | - w1 v § qerfafaiEs s §i2ar w1 are wam

(2) Tt AT SATAT THATHT TATA % HTHA § ag =4 &AAIH7T T T+ 1 | - w1 are § fafafee afafs
AT HIZAT T AT FH2T

31. At M= s yorrferat -
(1) Y% 9T TATT Tg FEATHT FQM 6 AARF A@-004AT H ST ATAT AN g AT 39F
AT =0T S ToTferat SHeh A9 T % STHTY, Ta&T A ATeadT & o 9q7g 2 |
(2) qAETHT 3T TfFws TATAl F AW | T Aard § & A\ Torer F amw siafiw cmEr-ader
TUITTRrAT T AT a8 Ueh SAAATAT AT Tl TEATTHT HeT ST & (9T TATA T Tk HHATL g
(3) SwAH T¥ wfasher wATa F AT U 7 gerrer % foru, St v st g # gtw w0 w0y 9 aGfgw
aTreAtaE (Yo afgd) AT F3aT 8, g AHard g & ag o9 976 U TSATHT TITAT STl
TEAT ST AT [H=on i yorferat & forw savarft grm

32. gg-gATAT
(1) 3T IT IHH SATeF ISha STHT IATA AT hl (oaq Tgard & a1 heft off Tt HT a7 Faeft
AALTFHATAT T TATAT Tl TYH €T  HATA T 2|
(2) T =H A1 & forT G 2 T a8 FEawara #§ s 6 SITaarer S91 IATAl & e & LT 98
STOT AT AT STALTFHATSAT T IATAT T HTH TIh T ° FLA 6 [0 U T ATeF AT IATAT
T forferd =0 § 3 F¢ T97 396 S I a9 & [AuT § F G tiaE 10aEr gk Ff aied
EASMEIREENEG R

(3) THT Fufa & dstiha ST ToTer ATATEE UTgs T AT TATAT HATY T&TH FIA o [T SATTETAH
FAIL AT oIt TR T TAT 36 FOLC | 0T Il o6 ATA-A1 TAT G5 S 19T TATA o FHei oA

AT e afeATiua #3 At [Afer, I = e § arfea e ororEr o i AT w7 A
fafer, Ho<h =7 & ST TATAT T FLA & o7 LT AT gl
(4) =7 [ty Saw wg-zaret % &= ot £ arEar’ 6 St g, SRt g ST

TTET qE-TATA
(5) TeTeT AT AE-IATAT H | TAH IATA UHAT STHT TATA gIVIT ToreTeh ITH e Tard sAaema i 2oft &
GSTTHREOT STHTOTTS ZRIT 4T T Hg-aeTe dg-adTell daefl STl e a0a-a87g 9% YTiereeor
FIT ST T I3y fRemTraert T stoTed gt e & fore Saeardy grm
(6) Toreft oft furfar ® frw a=Tett & fi=r afe w3 arivatas it $or afer @A 26 #§ AT dors

GNP EE ERART
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(7) SHTHRAT THF AE-ITATA FHl IHh A9 & [T qICATHE 6 qIATT & Hdad H ATEH  Aqaen o
AT ITH T
(8) AT =rar|TT FT FATThe: 3T Feah? ATEATHA * (oI AE-IATAT T ATHTT BT 2

QASTAT gg-erett

(9) qAETHT TTae 9 R wouw Hg-aere 97 gHtEd w & oo ot S gom & o et
T AT T | FE TAT 0 g7 A Treal fageft gemat gy oft =oe qrere o s

(10) STEt ToreT TASTHT TATIT i Tg-gATAT TRl TAefT TAHT TATA o AT T AT 8, Tgi qed &
ST TAT vl THE (0T Hg-3ATAL T STANT FHT AT S QAT 1 STTLATAT T qTAT Folel
F forw wgwa € U ag ang 7 aF Bt Eetar gg-aere grr = ARt staar s
fRofAdert 1 st aTe A F forg It gem

(11) FHTHRAT TAF HE-TATA I AMCATHE 6 IO % Gael H I 9T o o0 AT ST HqB-
TATA ol IIATHE F WA 6 o0, ST ART ST Ag-IATAT AT [T FLA & (70 IAeardr
ST, T o A< | NG ST FH

(12) farzeft qeTAT 9g-3aTe FT 10 AI¥ 77 [@Aa<r AT 6l Tahe AT STOI

33. ST TR =1 AT -

(1) Sferfe= T gTT 64FTST o TS A (HTHAT FIT STTEH-TZIT o T7 T (FLT0T HIAT AT L@

(2) TASTHT HIARTAT & AT H TLAFHT & 1 (ST T & AT TG ATAT AT F AR o T H Tg
THATAT T T ST {3 GSiishd AT ST SATaT A T WHIH TG FT Tl § TAT T (1T
T AT T qHAT & /AT TATHAT T AT A1 % 70 (A0l F ITT qrei At X G FT T T 2
T IRl H OSTahd S 197 TATA G TGS il T8 gL 6 GG § FEATS o (A AFAT 1 T 1 —
wH g # fafafde ade & it st

34. GraT-afedl, A, e FT e —

(1) S AT T T+ st a9 F forw it & qam w0 -

() ST TG SAATe T THIE T TAA-T 2T erfataao,

(@) 38 wafer F forw are-grie o,

WEERIEIEREIFEIREER Rt R P b

(=) AT TATEAT FEETT Heeft syt ferawor S o sterseor gy srafera foha < a1 © |

RPoavfi : ze fEfAFF & 9719771 # 0, @7 a9 12 G817 (997 79 T5i 974917 1 9T & J17 JRT
139 3T 81) #F1 Sater FT ST ST T F 9T % g (&7 JIH FIIT ST gt a5 & 7% # 317 a7 aarq
EIT, T4T FTaT T AFTETT FTHT 3 SATETT T (33T STTTT |
(2) TIF AT TATA TAF a9 AT S AT 6 A9 T 30 fa7 F sigw srorar 30 ey & 9gr, o ot
T B, IU-fAfEw (1) #§ a9 ™ ' ¥ aar-rditea st fawen i gt seuw seradees fi
TITE & AT WITERor T FIUET o TATA, @Al (TI7d i & q64 § T@r-adeqhl 6 9% Epch
fooafir, afT #r 27, Afed Toqa HT JAT ATEFIT F 916 e 67 T UF @1t 6 91 57 THE 6l
foreqfor a¥ Suh Trgisor faaT srom
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(3) w¥= T TT AET-uLerE i e i a7 To 27 F oiew dwur-udies iy e § aqre
FUIT A FIE T AT v U 6 (T FEH ISTUIT 3T TETHTL TTIAFIT AT = FH |

(4) =TT @TaT-ated, FEwo, TEarasi, s FT AL AT TATA F TTT HIATAT AT IHb FILT ATHT
ST TTTEr0T 0 Giod U Tohell 3T Tt FATad | AT STTUST T v TTTEER0T o 3 STTERTAT &l T9T
FIATAET q¥ IUTsel FLIT FTUIT ST FAEeq07 3 forw 39 g7 36 YA & forg wrfasra o st

(5) == fafaaw # Sfeafea i T Tomer grr sEfera it afgat siv axarasti, fHewon, w@faer Jrer i
T IF AT T4 i GHTH o FF o F7 G179 99 i F=9 F e w@r o qonfy, 39 7|l  gatad
FTEATAS STt a9 gi=d 36 77 8 & Aot =memert & $ua & oo dfaq g, 78 autea 8 & o& axareasr
TATAT FIT ATHA T I B9 aF T ATT| TASTHT TATAT 6 ATHA | 77 THT I8q1aSI1 & gae § T8
srufera g o 3 St waranfass guty % @ S

(6) AT TATT FIT STHTHATSAT AT SHTHRAT T THG HATAAT T T THET TR T AT HT a7 SrHmehal-
T Id gC 39 faig fFawont & @ uF qre A srom qor Gt off Smmear & o7 39« #9948
FOAT /AT FEARMT ST /AT Haferd T g1 ST Al 7 [&awor € I o1 & 919 398
o= ST

(7) =71 fafR=aT % SIqaree 6 I FAarer T H@oras | STTEET 1 - B IO H Y T R § aar-
R ER- R R GRE RIS I
(8) TeIF FATHT TATA TTTEHIU T O FIT (Hh AlTaTerh A@r-a<rerahi F1 faazor == fAfa=+i it srqg=t
| — T &7 & STAE AGT-ILIT @It 6 T TEGT FIT| FHT TATA o Fifafed da@r-a<reaat $f [Fgie 5
T T it srfersraw gy srafar & foro & srosth)

(9) IF FHTHAT ST STHT TATA T HATE odT g, UH qeft /T ToATAl F o0 U Jq1orT=r semt 7
STTErRT0T o OTH AT || — FTH Toeg | I HT I FTAT Tl 1 a1 ham @ ariestas =i o
AT et Jwmst & sfas gr, e o Sredt & qer wEenl atgwe (Jigh) & ger T
ST (U 3T gearers o ST AR W SHT T T Ueh THTOTI S 6T SATA 6 T TR T
e ot sAferamer (U (STTaT I qHewed ATHTLr) T ST TATA FIT S ATl o AT AT 3
ST AT 0 THTOTT X g0 SATLAT || — TH Toeg H ATTAFHIT o T I [T STTUAT|

35. THd UTEH A HIUATE Gaeft IFaw AT -

(1) HT TATH FT FTUETE TH TR A FRAT JT01T FoF ariesrf@ie & 50 wiaera & stfere ua o a0 o Gt
U ATEF & 3T A5l T |

12Tq9ft : 297 (317997 & TTIGT & [T "TIgF" 9155 F 361 FH 947 941 & 77867 § agFiil 947 TJgiaF
FEIT AT UF §1 Ja47 & Said Tqg TagrT JTHeT gHIT | "THg" #1 TRET9T 7 5% ag1 g7 497 17
IRAT 14T [FfF9m% Si7 (3% griga<or (fAa<r) @99, 2016 & 7R 49T 51

(2) S-fafEw (1) ¥ Tt orieatas & giaed § qaeaar arestis va G aeaes FEme oeEr
LA &1 STHH | I ZIATel ATHT AFTETT o o7 IR T Tl gl

(3) AT FIS FHUAT, FTS SAAHTT AAAT IS TIST U of Ta * o7 & 1241 921, =0 daer § yrferseor
=1 Aot sifaw grm

(4) ST T A@T-TLET @I q1 IAE 99 39 AREH F aquree o P 0 gU ghal d@rh
FARBEIPESREIRERE IR R E R S aul]
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36. FHT TATA TIRT FIERATAT T AT LI (STSSHITRIRT) — AT TATA ATE T ATHIET AT 6 ST
T AT || - R TEH | G T FwEAT T S 0T F GhaT 2

37. TF FIAIRE THG FT THA IATAT GSNHLI TAT G FAAIAT % A1 TGN

(1) STtersReor foFeft FEaTe THg FT T TATA (STae) /AT TeqeT TATA

(|TETOT) /AT TeTeT TATA (STA ST AT S{/AT AT TAT T AER TAqTA 6l Aot H

FA T BT TSI 0T STHTOTTS ST FM| 37 ARTHT o TS0 6 o 79 7 oo ag7 g s o aedT
Frar Bt i B arfeerr (Raen) BfRa, 2016 § afarfea 2

(2) ST FTATA F TadH Tg TA9AI < T Yads T & e T off g T I SHT gaefy
AraeTERarat & forg fraer gt o SToam)

(3) “@ETHT AR % ATHIX Tad% THg & AT Ha(9d TR TGl AqQHAl & TRHLT ITh AET-
TTerd @Tdl Y qAa-u § e g

(4) S99 THE % & AAT HAAT F Ih HILANE =TT FIT AT d AT Il o forw, et ofF fasf 3
H T T g R T ST T [siEe ST arar (T |qigd) ST SaErT o SenT-ae )
% 25 TTT9rd & AFTET AR s THg & AL STHT FHAAT o I T SATOAT| TATA U [\q e I SHeht
At e % oo s e s

(5) =9 AT § AT STHT TATAT bl AT At 7 9T FHLAT g

F) SRt & aIAE:
(i) T9UE ¥ iaT FHTHAT FT Tg TA9-F AT AR oh—
(F) € TH BF a3 & AT STAAT AT IATE 6 (10 =7 AT TATAT 0 <F IICATHE 2rar
gfaher S AT H THE & HIL ATHT AT I SFTEF T HE TaT T(AHA T Tl A,
(@) 9 TUE * SAIT ATHT TATA HI UHT 9T Agl FqrdT, ST AHAT o0 TF g J&q1d 92 7+
AT TATeAT 0 AT TE (1S 7 L) 9T F AT At 2l TAT
(1) T FAA ATHT TATA * ATAH | g1 Foewr % forg ferw diwr 3aare sfsefeaa /gt F:am
(F) T8 TH FAA-T & AATAT & Gag H Ueh A@T-T AT THTTS SHIHAT o6 AGT-gL11erd @rar
& I ATYF T I TG HT|
g) fiur = F T
(i) TATA ATEHT & AT TATTE o ForT 47 Fft = qRdT # oY 1 % FEATadl § T TIw1
THET T |, U g TaqF T4 § A7 dTHTHAT T AN T g1 T eI The [H07
FT
(i) Tl ST T TRET IR A ARer FAT § T UF g qads dHg & e dIHmal &
FTT TEaTead &¥ 3fi¥ o Jardr g, Fgt SHT T T Aereer & aud= § oo aF +

T H UTEF H Grad FEMT AT TTgF Fl SN qATOH IATE U UH AT ST Tadsh 998
T AT q51 &, 6 GIT TEATAT 21 32 7T o a1 § A Frod
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(i) =T T F o ag srfdRerars (H3edY) g fF ag oar gt § afiig ' # o9 9@r-
T @At T qAA-T § TAdF THE o ST STHT FAT oF G A (erd TR o AqHAl
Tl Tohe FHT|

M) AL SAHTRAT ML AT TATA & I

(i) FAT FOAT ST AT TATT AT § TS HAAGE (AT o) T gL @ AT qea8 &9
q, AT TAT FT A AT FHATEY AT e ST FOAT w1 Ao, FHATET SEr uSe a9t
LR

(i) ST TATT THE F AT ATATRAT o SR TAAT FHATAT T 0T AT (T FAGTY 2T
TTCHTE el a3 AT STl hf e | 7 AT Tolrer % sferaprieat o sH=mat & &ug
H UHT AET AT ST

[ZT TTI9T # [aU, "aqg” SEeaReinang (fAae) [@Raa, 2016 ST 373 geiT a7l @7 17

fRermfazen & aRerfad &7 & gi)]

38. ST % wue % fore fareeft smer & oo qreltar / afeasy sl g
TATAT it Fgeerd -
1) =t AR | dStiehd F1E AR/ A THTRAT fA2er § et T & forw Gl @+t aame
FT FATAT FT ITANT FLAT &, AT UHT TATIH el ATTAFHIOT FIT Gtiohd [ATHT STTAT TEAST TATA
F HTEAH | T g
2) Sk Su-fafHEm (1) & sdeEr & o oSfigd qAdiAT f¥ar s T 9Rd & dT8l
FATRATA TTAT TASHTHATAT o6 T [AH o6 #2199 & o0 et Feeft gomer i "arei &

SR T THAT gl
3) STk Su-fafF=w (2) & wHeEl & forw arfeeeor & q aSiigha qHetH qeRd gara Feeft
TATA | ITH AT o [oIT IeTeh T qICATHE % 50 A9 (%) & orterh [Ged &7 97=A7 A5l weam

39. ROt wree FAT—
(1) T ST TATA TAF T 31 AFAT AT 30 T F Tger TTFAHeor =iy
A@T-T A T fatead THTor Haferfad THrors T&qa H
(F) =H ST AT Teh THTTI o STHT TATA SAUTET IS TF 2T &, ATHT TATA S HT IATAT o STATAT TeheT
a7 g | fora 981 § To7 39 AR F oqEy 1-u ¥ aqaw, B 19 #iw 22 F siaa
Fuferg =7 # sraedh Haer arferad (72 791) AT T=ar &;
(@) =TH AT FHT UH THTIR Fo6 FTHT T 24 AT F ey |67 % e, @fFas 23 & e

H STHTTILT T SAqLA FX BT,
(1) =TH AT FT UFH TGS o6 = AEIAT F g |- F g, @faaw 24 F aqaey § uF
FTIATTH ATAq I TITeret =9 | &;
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() Ig qE T T TF THIS [ 7T I 9 39 @I AT & Jqae -7 % e, @Haw 26 #
et st 3 srame arfvatas s Far g,

(F) TASTHT TATA TTAT AIEAT ITATA F HTHA | TH AT FHT TG fof 97 31 fafagw 33 *
YT FT ATATAT FT T@T & TAT T AT STHT o GTd HT AGLAT FT TGT g A ST a1 |
AT e=ata=t &7 ITIRT = AT & gy |-S F Aqa, S [amga § JAHEe saeEt i
TIEHT Tl 3T AT & [o7T A5l AT ST @I &,

(F) TASTHT TATA AT T TATA F ATHA § T (AT 6 A |-TF % ATHATL I A1 | Afora
ITReT TR AT g[ek it T UF Rt se W | TR T Sieon o geer § U THor|

(2) =T FeTe yrfeERTer A e g aRasET F siata Ratia et / Faefeet
AETY, RaTT a87T F 38T qa97 sates [awoEt Bsa #4301 TIH F & 641 15
o & =t =& fAfaaw &7 sures T@ 3 ¥ 39 Al F sara AfAfae =9 7 dered
FTATS T ST,

(3) SITfersRor T Y=g TaTorT=t § e o ST THTofiEwer st gt #7 R g uw =
Rt & st Ry = F deraas Friars i SToe

40. TTTEHTIT T T 10T —
(1) ST TATT ITTAFIOT AT TH el AT Agea Qo Tade ol Tehe o, et Saer I a1 00 THTor=]
T g1, T gt vaT afiady g o 30 fae 3 sfaw F;
(2) AT TATA TTIERTOT T T AT IR GTT SAUTET AT STAT 8 T UHT ST0eqT ixed & A et o7 foorfa
H 9 & & sta srater § Mot g=eT Toe H3, J97q-

() Tt T srerar qeeltaT HfaET & T % gay § I et

(@) @ H & & T2 FIAAT orar e § w off afvaay, e g9y 3 e R

TSR ST & 2

(M) 3 AT K ATH {Sreeh ST HIEAW AT GG F F T AAAT TEA FLTE G

(&)  F-Ew o A g AfAfde A o s et srorar e

Fora B BT 2(1)(@)(iv) ® RfAfee =afe % armer §, stesror U g=ET 967 961 8 & I

T TdT g o ag 3a aerar )

(3) Toreft o fearfar &, mT 3@rTer &t Mferterd o forw STfereRaor &7 TF STHia ST F3AT g
(@) e srfersrTe 1 aiEd;

(@) e (Feerei)/ ARiEr (ARMETR) #1 9Radd aerq & Faere/ qarfiE gR amn-
oo I T et # wrferser & gi=a R s,

(M)  FOAT F A H qREq;

(T) FONE/ASHd FEATAT & TIF | Taad, T UET TRada St 797 & si@< T &1, al
UHT Rfa F ot A &1 S
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(4) FAT TAT TTEFT T I § Toqd AT § T ff Fire qRaaqa/dada g1 aa I w1 Faferfaa
LHAAT AEdd h 3T
(F) «TTET FIATAAT T TTEH/THTI;
(F) TAT ALAT-ITH =AfRAT o7 fasht e fearamaati i g=i;
(3T) FATAATAF AT T F Said &1ET,
(%) ST= | 7 AT,
(3.) TF BT T8 F Ha¥ HETE F T &1 § Taa;

(5) STTERTOT qHIT-HHT 9T 19T TATT F JTAT FT Gl g T ag dataa ooy § By ahs a
FAAT/ST/ETTAS TET FY|

(6) =8 FATHTH FT ITA T FIA T THb TUTHEART SHT TATA o [A6g (A7IH 48 & I & ATHAT
TSTCHF FTLATS T SITUS(T
AT - (1) 39 R399 % g1 % a7, "Fgeaquf aRadT & oar #15 qRadT F19a g fGasr e 7
fAf77HT # @197 8 # Siavia 379 SaeT 9 (3917 #F37 & 51

(2) =T [@RAfFA9T #F FT197 F A7, "FRIGIT F TEIT 1T & FTTGTT F TETT FTITTT FT 17 FTTIT

& oTgT @IaT g1 HIT TEdraS T SId 8 S/ JAET B FTAT &1

41, ST FT GHATHAT ST QT
1) s AT ST T =4 AT & aqar [giia @ #7 SEs Fa9™ & gqHad 91 [3aT ua
ST AT AL 6f FohelT off TS & "aer Ag! T
2) FHT TATA FIT TTTEHIOT o TA-SATHIGHT o (9T THTHAA T Tl T ATSHT FIATad Agl 2l ST
3) AT F AT AT FIS ST AT, TOT T & (AT ATAF =T & ST AT % FIET T qF HITead gl
AT ST STl UH (A< 6 gid g0 HI SALUhal S<h (A\ITHT o Said s HT AT 6 ®F § HF FHIAT ST
T E,

ST T ITTAFHTT T I3 (e ST YT 7 6T STu a9, #rE o faeorsal Uy siad a9 &
T =g wET | ST 98T F o7 goTer o &9 § 1 981 |
4) AT TATA & I ATETT & HALO Al A5 A ST T TH FIAAd TGl o0l ST, ST UH T h
TROUMTHET®T FALORAT 6 GIXT TSR0 T T Sregqqul ol SITUAT, SE ae ST &1 94 foted
ATHIEH T A5l 6T STaTl
5) STTErauT & SAHIG HT hl TRAT 39 fAaAT it sIqg= 1 |l - 1 a5 § e & 7% 2

42, grferTer &1 e w3 7 stfg -
(1) ar T=rmer F g @1 Ao w2 % oo srfderr "Rderr st F 9 9 99T UF orqar srferw
ATEFRTIAT T AT T Tt g FSae T8 Ia1 ST ST 996 3T 3@ ST 96 T R e g=rterd ohar S
BT g qa1 Iu-fafeaw (2) ® ARty Gl off waew & oo Sfar gomer i arar-atea, sfsemEt s
FEATASI T ALTeror forT ST & |
(2) ST-faf==w (1) # Sfeatad s+ FHTEr 81 99 8, ST -

(F) Tg GHTET FIAT o GIAT-ATGTT T ATLEAT SAUTETT Tl F (AT ST W& &,
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(@) Fg At Far & statm, [, @t & Suaet 7 9@ & S @

(1) AT TATT F FEFATIT T Hael T@arer el §F Foer a7 et Swmga oaf<n, B St o=
FTHT Tt srrar BT e =t | ure forRraat f SE-ggarer FAT; TUT

(=) 9T FEET F gt FE & BT § srerEr aifertemewt & a9 § 97 g AT a1 o FAr A
SF-TEAqTA FHLAT |
(3) o ater & Ateqvr H=rfera fohaT SITuam, ag 39 A=At &t sqg=t 1l - w7 S § AR g
(4) FHT T FRT AGRAW 6 S o [Teor gq T {0 F 99 3udey 0 9 & o
FUTerd awaTasii s gt arierwr g fAfafde = 7 g

43, AT I srwaweh aht g —
(1) IrfEror ST T T GTEaT-aiZAal qAqT IqF FEFATI T TA-TS5dTd FF F @ FReT a9 ar
AGTHTT TAAT AT HHH TAAT A H & & H TdTITH S ATHT TaATel (bl ATk Hl I HT T &,
TfE wTteraor & A= & AT T F F Qw1 & Bd § dal & a1 AT Arertaaw, @,
o=, feer et ofe & STl 1 AT Tl 7 18 2l
U % =8 TR A =te & o A sy & agr atesr g S fafqae 42 #§ sfeateg g qor
fafaaw 42 7 gara w1 [T 79T F Tl =7 @R F oefiq St=-gare & o ang g

FHAIR — 39 [F1797 & FTI941 # [T S "q771 TG’ (7128 dF32e) #7 59 Tg1 T 1
FHI-THT T TATGINET F941 Stai7a7, 2013 (2013 #7 18) #1 &=7 141 & =97 797 &, F97 Sf9=7fr
‘FHTFF FT TT TET GIIT T d1TFF dE7a7, 2006 (2006 FT 35) #1 77T 2(1)(%) & =37 737 81

(3) UHT TA-TSATA o AT AT ANTAT o0l AELAT T GIT 3T & (|7 TATA & ol SITUIAT ST
FEFATAL il TTA-TSATA FTA il ATAIIFHAT ITH g2 27|

T - IV
AtaTs fosht, R i e faque

44, S F AT O -

(1) ST AT SAATHRATSA F a9 TEdAl 6 qTF HGF g 6 GIT ATHT IATaT 6l AqaArsd fasht & forg
FIHTRATAT o AT FL FE TH 3

(2) ST TATAT F FIRT ST AT AT ST mEAETuss (AT a9 wueF) AT, 2017 87 =Sy
HTT T TTTERTOT ZIT ST o7 13 AT S-iae gaeft fRenfaaen & A grill

45, R (Eft-aranfe) gafa & Sa f e -

(1) STl SAAATT T ATHATST T F TATLTH & SRATU 3T 6T STAT 8 I Swrehatsn gwT ge-fagoe
(FAT-ATHRIET) TETT F ATeAH T T AT AT, AR A A Ty srrerer grr S R T sraeE e
(T AT FUTEH) AEFH, 2017 F ATATT g TAT SHT TATA AR (ATSSHITEN) FEFATT A
SAT-HITORT it HAT TF T TqhaT g ST o6 s |97 aF smEsmeEues (T a9 gures) f&feaw, 2017
F SR STATT & TS




[9FT H1-E78 4] RA ohT TSAS ¢ STHTYROT 23

46. T g (Redw wrehfem) wgfa g i it fash -

(1) STEt AAATA T ATFATST G STAATY ITT T SATAT g qAT ST FATAT ZTT 28 oo (Redw
AqTHTET) TgiT F wreaw & W T ATt 8, agt S v o sfaereor g 9 R @ srderediuens (S
I FUTgH) AWTH, 2017 F TIAE g TAT AHT TATA ATEEATA R (ATSSHITEN) FIAFHATT Fad oA I-
FHITCRT il HHT TH T GhaT &, ST [ TAST HHT Th AR U (FHT 99 §3I1e) [=aH, 2017 %
ST ST 4 T 2

e -V
At =71 srqarers 7w & fRafa & g

47. 3 ISIHTOT THTOTT & faT U1 ST & €9 § i FAATS AE F [Aeg Hrears —
(1) T fret off =1fr & fAeg, S 39 ARt % st Sy 363 13 e 9StrsRer THTora=T s ameor foar

AT 19T 39T F FT F FF FLAT 8, Fle ATTAF FAATal TEH FT 6 arae(@ A 39 92 Fudia g
=Tl AT wTfersor UH =tn & fowg ataf=as & = deTs Fars il U7 FT Tl g |

(2) Stgt 3u-fAfF=w (1) F siavq AeareT =afh U F9«l, B9 F20ar Aaraa e g, a8t 3 &9t
oAt v srerar AR e & fawg arfasreor & g &t Searet Bt ot v wiars aidge g9
STl foAT STF UL AT ®H orqET RrtHa M &7 Tos Faere, Ja9d, ai=a orq@T o g Afaaid siie
T AT TAF AT ST SH THTL o Feed = il STT-FEThT TEh1E 2, A1 &  forw e g S a9 <@
9T T g 9T gl

48. TS Il & Y I
1) I FIE IS ST AT AT ATAH=w, 1938, FAT A== e Fwm FaFr (i)
srfarfaas, 1999 TIT 39 T a1 T 79T sfiw Ay F Ry «ff Sueryr, a9a-a9 9% qTfasror g1er

ST R T Y ot o/ RRer/sreent T Seera FAr g, ar AT Soared o sed/Adiedr &
AT I ITYH & T GO AR AT FT FHAT 5l

2) AT AT I ITTAFTOr o o7 & SEqe g, ar Iragfa Afeig ~ATaTiEwaor (Taudl) il Sdre FiT
qHaT gl

49. AT & AT GSHHTOT THTMGT FT [Aeia srerar Rt —
(1) ToreT AT TAT T ISR AT I AT 3T ITHRT ST A1 Fogel & (70 I a9 & & 913

fRetfera sreraT e foha ST aehar 8 afe -

%) =T sfafaaa, 1938 (1938 =T 4), diur v i B s sfafaw, 1999
(1999 FT 41) ST Ieh TeNH TATY T AHT-THT T TATHATer Fawt sraar afq==t %
SIS FT IoAHT FLA B

@) AT ZTET T T SATATIA AT o7 % ®T F 1T FAFATI F T (9T Fls AT T8
TET e

) TTErRToT ZIT ST TR I3 [Rert T 9Ted A8l e,
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©) TSI THIMTS T 3 6 (o7 Joqa Seaad H STTar GSiia<o THIIS &l qear-are &
FI AT IT BT TAAT TEIT T &, ATAT HGeAY0T AT I (9T & STTAT Tohe qg! Fd &,

F) ITTArRor T AT safers faaziorat yeqa 7l F3d &;

) WTTAFTOr gTeT sATtera et e st stie # AeAnT T8 F

) Tifere et it fOrTaat T qUTeTT G0 FId & AAAT TH qad H ATIFHLT FHT HATTSTHAF ITAL
Tl 30 %

ST) et aTee Srorar UTew o TRt AT Ao sruar e wHETRE srrar ai=Tswar ok € 9 § Hwid
FLAAT THeET SR T 2gd ST T AT T8 B H TAT9 2 H o7 25

$1) FATATY % T TT T g STET ITHT =207 SAAT | — FIH UF S Sg= | — %7 e, S
At 7 &, # A sree-afEar F e 11 e

) At & Iqaet & aqar Sit, Fae qrferd i S daeft soers w1 aqeaor T8
FIAE,;

T) = fafq=ei & srefle ofoeh, @R o T erefE T 91T o7raT A1 sl Tiaqfd qel Hed;

3) OSTROT THTOTTS T 9T T Joci = FLd &,

g) fafaawi & RATE 9 7 srow Tl & Q@ T8l wd;

g) AT wiferteay &t ST 3w Wit & o ag-sad = @A #:73d &,

UT) UH TeTT ATAFRET o AT HAHTT AT G 2 ¢ oAf gt #§ FHAEe =1 % Mt sater
% SiaT SATAGTIE TFALT0T ITH Tl FHTdT ST TEeAT IO AT e,

d) ITTEor 7g 9 Feal g T AT AT 6T TITIAT Faol HAAT o6 THg TTAT Il TgT R
TeATA o a7 et &1 fowee e % forg g, a9 I8 T2 wIeEor g & aE 3t=d A 5
TS THTIOTT 21 FHT 2

50. g=T fod faaT dsfianer sHrora= &7 fRee srerar et -
(1) AT TAT FT GO THTIS AT 37 f5ar et srerar e o ST aar g, 7f a-

(F) ATTAT | — BTH UH 3 AT | — FH o, 57 A a0 27, # FAfAfdy srawor-atfzar & savra B

T AT IO ATe ATATAT T Io o Fd g,

() STETEET F % I T T F AT deT STy F A 2gI T g,
(M) THT TF Fd § B g arfdeer ft T # JoRe Frars sferd g, aod & arfeewer 3

AT % for s forfeaa & g~ # [’y e,

(%) AT TATA T ISR T&TH ol o A1 Bg Al o A2 R T Tl 16T 3 |

(2) =T FAAT TATH FT GS(IHLOT THTOMIS gaAT 77 foar Fefaa Gar @ g, a1 =9 ST &1 gsiiar
THTUOS TF T F3Ed Agl (63T SITUAT 9 a5 [aqa9 52 § [Atas Grarfater & sqam Stt= qg1 & STl
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51. Aea & QT FT TH1AT —

(1) faff=m 49 srerar f@affam 50 F srefim ST R 1 asfisreor smorasr % Rt sterar AT &7
AT STTErHT0T ¥ AT I WL Fohar SIruar g dwreratst 1 gi=a B s, arfe Fefaa S
TEATA LT T FHTLIATT T TS(TH0T STATHATAT GTLT ThTA TIFHT ST 9ol

(2) YT TeTe TSRO THTTT % fAeee srerat At i ariE # iY 39 aE | 197 T &
w9 H HTA FLAT GHTH FHGM

(3) TATIY, FTHT TATA I FIXT Tl & 0l M5 HIAGTSAT 6 Hae § HAT T HAT Bg Tl il rater oy
ST Y@ 576 3787 S<h |iaarell & 999 § UF o7 Usiigd S b7 TAqTd G AT Hals Hed & (o0

SAY<h SAIEIT |

52. ST TATA & ISR THTS F e & 18 ST oI e il fAfa-

(1) F9T AT FT ISR THIIS da T e dgi a7 STen S« a% =9 Gfqaw 8 AR
ERNEIPEE LGS PN ARSI

(2) == At % i = SrAtora FTA % TS & forw STieeeor e aeer I w3d & 15 i &
T TF ST ATTHLT Fl HIh FT Tl &;

(3) ST SATErERTLT ATHT TATA o USThd HATAT ATAT AGAETT F T €T, SHT *ofq g, § 7 Fomer
T UHT AAT/SST AR T UH Alfed ST HIT ST A= F HATAT FA 6 [0 a8 A9qH THAAT & TAT
AT TS TAAT/SET TEIT FLA 6 (T AT TATA AT UHT Aed I0F 0 Al arrg 7 95 (15) & #it a677-
AT o,
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(%) TEATAST | &F TS GAAT F AN KT AT ATATHIAF FEA 6 (o7 AT o FHgam a47 39 Fafa &
e & e a6 ag 9gl, ST ol T Tl &3 gt 39 T4 g 6 T1es 7 uar T8
FFaT & T AT SART T TSR0 ITH A5l 21 T@T ol dl SH AR 0l HATs Hd o AR Fd TT
fa=me e =R,

(F) TIferET T I erafer & I S AT TATET FT Gohe a1l THT Tt Taael & The o HT
Heed TTS I T FT; TAT

(F) ATAT TR F AT T AZa Q01 AT FT TR TG0 TTEH ol A F FHIT TAT STTEH FT Th
ST T T e0T 4T |

FuT faaT F TUSiTor § HE i Sr=or — TS SHT TAT

(F) ST Gl F AT GEATRIAT FIAAT SHTRAT(3N) B AT ITAY FIUIAT TAT IH6 qTE
giaaTe foreT ff afvade it g=aT & m;

(@) s gy fRrerfer & € aiferlt g & sraaret T F adt sraeEsE yraemEt F 9 § oy
FAT ATEH TTAT AT TATHTS THA Tk (o FAT @R AT @7 &;

(1) STHTERAT FTT ST F0T TH T H AT T S16-51% I HT,;
() TiferET & Sfaetq @vTs T el ofF e, TIE SrMaET SETeTel Yiaedl, el & siaid
AT 0T AT EATA AR HT TAT Tg FTE FAT {6 Hiaar & 9 e & s qwar g;
(F) ToargEs faq =7 # TTg® T =H a1q 6l I ITsd HIUIT o 7 w1 A0 677 747 2 |
TfT =\ qfe F Aoy sifaw ity arrr=aT afvafera a8t 8 ar =3 Famefrer sfug B s,
(=) Torelt ofF T wfaaT 6t odt § e aiady g w7 FFET 9&adT & a6 g F T8
ST &9 | qUfeq m;

(B) AT ATEHT T IAhT M F TEqTrAd het o FH T THAT [0 AT AT F arge B By
FIATHAT o AT AN AT STTIT Tt ATATT &F T I, TAT T(S =T 1 af Tz TATAT STEAT
& AT F o BT, TAT

(ST) wret & forw T wfearet v sreer #2a qwg T @t fmmeat F afa aewerT T8t
T

IR 3 TRTor ¥ e ror — YA 1T AT -
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7.

8.

9.

(F) Fg GATHT FAT T IHHT TeF dH % THIT I Al TG JAAT &, A o ag ATgH Hl 30
ST TEAT T e o =19 & (e 1 I FAT 2l

(@) =g gatera s & aiferft 3 s srarar sifaw e & arda & =feq 20 9% 18 afemd
ST ifereT T TTed F2d g, G w6 AFeTHhdl qigd, TAHT it Gt § THe e
F e % 9T § UF Fqradt AR 2,

(1) Tg gRAfEa Fam & Fewr fit gt § d@f6ar F @ amr & e & o fmrwar wi
SIS TS TS THET AT T STI0erg (T it wfo=t afzd) v i s [{fga e

(1) 7g FIATET FIT o TTSH il THIH AT AIEG & FHTRT Tgel THTRAT 20T ST & TATHRLT 20l A
ITH 2
T G T & Gael § A= — T S| TATT -

(F) AT TTEH A TOLATLAF AT I o HId TAT THT Agea 0l q2q THhe FA ST qadr
AT T FAAT TATIH I T ST A T FM,

(@) TTEH | TEl, I ST o7 THRETHL0T T T AL T STl I (SaTd 21 1o ATgah o VAT qgl
fFaT g | AT T T TR T A2l &F LT &l af ag ATeH & (T 3N 3T HT Fd | TAH
e 9 o= i,

(1) =T & Hatera et T STTAT F qTE H AT HT dchTe Gr=rd HTT,

(%) TohefT 3T SToIaT AT ITTS FEAATAT [ohelt SedAT o Hael § UTgah & W e 9 AT sAfad, a7
foreft ot fRufa & i Frdfeast % e Ifua w4,

(%) Tt 3Te & |ag & dATRAT & O STHaT w797 Rt & a9 § I &l Afaad g Ha,
TAT (O I 6 Fael H ATHLIT HLed | qTgeh ol g€ TH1E | AT FEIadr HT |

fFrFTad o A & S A =T — yAF T T -

(F) 75 AT T & Aqaer T=0, Tl T T swarEsi § fOwmdr & Aaew #i
EIERIEARIELRANIF

(@) zereitas fafer & Sfua feremat afea, wiF o2 srrar forfaa # s feremd s 3,

(1) TAFET ST B A GAAT TATA 0 T | Fiag &A1 6 38T SR, TAT fOhEa & e §
FILATS FLAATS TETEH-TGET Hl I L FILATS FIA o (o0 THA-FHHT F T F=d H,

(%) g ATET FT o STATEt 957 497 SO 7 FOhraaend T &1 gied Ha & 773 SErEt 9 9 98
FEE & AT T FAT FT HHAT &

(%) g giHfaa wam & fawmat o sta =1 9 ity =97 w Frars i ST,

(=) forwTat &1 ST e i I AT T o forw 3e 916 U e’ R g |

TAGTHLIT & Fel H LT — T SATHT TATH :-
(F) o5 gATET FE & I &5 @ w2 fF IEares auT-a9y a7 v=ted a9t qifateed serar
frfaame sToraATstt & FETe g,
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(@) Tt Jorg aigrd A & f&amT e,

(1) I Sor@t % AT T8 GAAT ITAsd FHUIT 36 ATgF G ToA@l HT qaeT=qas eqa= har
ST S Ieg HATART TG ST,

() Tl T FEAfd % o7 ITE I Tl A S Tal T S qF 6 ATew H TAH i 3
Freor forferd ® i sffaea wohe 7 o7 ST STt Sor@l &1 3 @1 S1d1 g, a8l o Jrge &l
Fra7 w@faar @ae @ fFawr ey g =R,

(%) a7 wiferd T & dag § yra a9t gartort f -t a6,

(F) =g FEATHT FO & ITC Teqearg@® 99 AT 2T G99t o= F forw @fRa 9 g F o
ST ST & FATTH TATH HT, TAT

(B) T8 AT F o a9t forfera o 3tea roer-aegq & I<6 I a7 379 ATEH  ATAFRT AT
T T &7 F 3T T3 AT § fAfdy gif;

(ST) oo T < TRt ofF =iy & A & Aefie, Uew gy aary 7 R 97 =T e A A
Tt SO ITsd HITUIT Ioieeh (70 TTEh ghaTe g qAT ATga =l ST | H1 FHLA & (o1 T2 ST
TATA T AT ATF9TRAT §; TAT

(1) TorFeiteen AT qiferaat e Fed | / ITH Fd | ATSH i Ggradr H|
10. FastTae & S8 AT § =0T — AT S W7 A1 AT FAfHamm s &Y @ arfeer (T

A= e weRdtn) fafa=rw, 2000  daferd 3uaet % &7 g, a7 -

(F) 78 gATET H 6 & T a<hver gas Sl s T8l &,

(@) STEl ST 2l qgl HIEAIRIT ATAT Sieg, Y& e & o7 "7 qiferd’ areq § o iR-Aiaenma
AT e =T Rt ST "o 8, % = 9 fErere;

(1) 7g FEATHT FE0 & @A Fad uF SHrar o aieear a6 T gt ghn, 39 et i
TIEHY STl UH Tiderer o oI Hreer 39 AATHAT % [@-ATHIET T qg €T Tl %64 STd g,

() =g giAterd wom @& st § var = ot R 75 S Saa #1757 Seer=a gran § St
T FTT STUTENT IS aTd 390 & Aol gaiil;

() IE gRATET FI 6 @STIT | FT S ATAT STTAT Ie = 1 AT AT Fe Aol (Hadl;

(F) 78 gATHET FAT & 9 q% 92 if=ex T 7A7QT F YAtord AEFT & ArArs o &A=t &
AT UHT T AT Al gIIT FSreeh 1207 T4 i SATI STI2Teg STaT AqaeqT F Icao g %0l

AT 2,

(@) T2 gafaa e & @ 38 TR aaw T8l B ST s aredt & Geare w7 @ &t
Tk ST I TTH AT ST SATAHTL 7 g T ST ATH ISTAT ST F;

(S7) 78 gATET O F aqEs 9 § ST T TS F G F qataq a9t Gawr, amer siw
TAATE THTOITHOT 3 forT eqwy giefr |

11. grrestas ft iy & gefaa A< & sr=r — T+ 19T 791 -
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(F) AT TTEH FIT AT THAT STAT § AT qICATHE ST TTAher il TT19T STTaT 39 qTgeh o6 [orT ST
AN FA & TROMHETET T Al SAarert e o St i 197 FT ST The H
TAT g TR LT {3 FAT ITh 3T STHTHRAT o A1 FIS qa 2

12. wfSveror ereft ATt & HEfe SwELOr — YA AT TATH -

(F) Tg AT FTT 3 SHHT T, AT T T FoA7r AEAT-ITH AR 57 HZdT g7 S99 Tt
HTHAHT T ST 8 3T ITRT AT FLd &5

(@) g gt w3 B e, o &9 F geirer SEar-ary S qe A SUAR 8 q9T Ive T
srfereror fa=m T E;

(1) =g giatad wam & 39 g R gore sSgar-ara ARal g7 [7d T q2rwel i I[orer
At 2 % forw sorredt faemm §;

() 7g AT FCM T T & Ja67, G19 a1 H TATT A dT-ITH ATk AT FIAHATIT Rl TATET
FIAATAT FIIAT ATEATH & AR g, TAT I FaA Sral ATOAT 6 FAGETT Fl GATT o= o
T €

(F) AAta==Ta & 9=T 41 FT AT ATEF T LA ATHRUT BT ST FHHIAT TG qTCATHE TaT
TTawe § e 3 ATARTT &l T fard Fedt gl

13. TIE SR ASTAT ATAT 6 (AT ATHIT AT S FLrer
() FTHT TATA IANT it TAAT el TgaAt il THAT 0 ST IT9T STATRTAT 3T THIT F S
F oo & T0g FEAT 26
(@) ST TATA UTgF * forw Meterterd w1 ot Suesg FHTu
(i) " F Gae | = ST,
(i)  SrATHRT AREIT ST AELTF FH % TAL F LT FA 6 (70 37 Tgraard =T, a0
(i) =TT ITATET ST FATAT, TAT TH ATHLIT AT F AL F TAAT

14. JIF FTHT TATA TH ToAF FIATAT | STl a8 HIATE GATd FL LT ¢ AT STl STTaremor il 95
g, T AT T U AT TITT FT o T FIA IT AT=0-Higar il T ITAse § AT A

STAT T Hle TaET Hilg (URAT FEAT ATZAT g AAAT FhAT [=HaTE T THTTH Fd H AT &
TETIAT T STTAT FXAT g AT a8 ATIAFTOT 7 forg Farar 2

15. == ARt & gt S gomer sfaf@aa i g 42 F saera B gt & ST v F
w7 § FTF T2l FHGM
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16. T ST ToTer 19T Ater=a, 1938 (1938 =7 4), T fafa=mas =iw A srtaeor srfarfRay,

1999 (1999 T 41), I Favia =17 77 [t T BfATAt F Il &1 G F0 S S 4T
TATAT o & | I FIT (77 STTHATA FIAFHATI] I AT 21 Tl 5 3T I [o1T T 2|

T ST AR i s arfasrer
(sfrmT =) At 2018

ATAT | — BT
(R 8(2) sk s 30 39)

YASTAT T S qfers g & forg s sracor-digan

ST TATA [ FEAT TATA I ATEHT o (10 TATHT TEATH Al AT FLd THT (TS HIHAT) S HIHAT 6
T SATAATIA eTdAT T Teh FAL (STMETT) FI| I AT § =7 T o qr-are Faferted emfaer gim

) FEET Y A

i) STRETERTT ST AT,

iii) S/ 2mEt & fAwer % gt aaa afga fiREs A Ao,

iv) TEeh! T GATTI T THAAAT;

V) FIE & TAF TAHTT 6T S[IHFR e T,

vi) FaffamEE s,

vii) TTreertae;

viii) FT AT AT,

iX) &,

x) TaaTat #1 gure;

IS (AT T/ TR TATA e Teriad ST ih =T Higar T 9T e —

1. 9T (TAStaT H gt @iaeret 9w )
F) AT TATA STTGH HT ST FLAATA SHIHAT ATAT IH S H AT/ A (HATHAT o1 STTEH & o

ot FAT & o0 Figr 7 7, * fafere forfea srfeerre & fomr et o Stifew & |@9g | qaerar
AT % forw ord foefea a3 T9ar ety #7 T w7 & o0 qFeAr aromed § o9 T8t
T

q) I AT TASTHT T TATAT FLA 6 (10 SR TTH FHIA 0l TATT § [ HT STHAT ] &3 Tl
T
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) AT TATA S TR/ A (HTRAT 0 AT H TALT FA H TgeA, T 0l SATHATAT A (6T ETIT
Tl AT UH "l Y qu giaferi SUesd FAUATI AMT IATE@ ITH TATIA AT H
FATHRAT/TAATHTHRAT T TEATIAT e ST ST STaT GeTT ARA T HT

) FHT TATT TR/ TASTHTRAT FT A9 FRT AT qEeimrraten & s a9t od (saa

TS TAT FHILT ST TATAT Ti2d) TET HIT TAT a8 [REAT SET S0t e A1l 39 edi 9%
ST -3 FHAT ATGAT § A TAwTd THE (AT AT o &7, FATS T2 od1 I Tuferd A 9T
TATIH & FTL | AAT FAT At yearer [fde wam

T) ST TATA S HTRAT/TASTHTRAT T, 9T TATd gT AU [T HTHRAT GIT FEATEATT ATIT THT i
T Hel T SHIY TAa [ HTHdT T SEaTad A13d (A{aE Hid gU T&qd H

) Sl Saw 9% a7 A9 ordt 9% S qaeiarwaist & 99 T@d w1 T&dq1d 631 S7av 2,
et T2 T2 ITH & F AT 1 Johe FHar srowm @& a4 qaatarnarar & oo od
TRHAT T €|

T) SHTRAT/IASHTRAT o T TATS TS TAS AT A AL FL AT &, T STHT FATA STATerd T (4T
TAT ST T TAT THI-HHT T TATIA il I/ 6 G H STATRAT/TAS (HTha T 1 grerd HLdr

TR STTe S e taTeRdiall i TEaTad (ohaT ST 8, ST 999 i § SHT TAT hael U
&l QATHTRATe T STANT FLA I AALTRAT 6 HGd H qAh Tl (Senl LeqT AT S 97
fafaame e B ytersRor (Aremor SHr — qaeraT) Bfa=w, 2016 9T Se7 AfHeEmEs &

o srfareReor (sftaer <fiar - qeeffar) fAffaw, 2013 % g aufea =9 § g1 sret e tar &
srtereaTa foham STTaT 8, 98l el a7 & SAqET GEId ailh § STHTRA /A Hhdl &

AT TTHET A 6 A1 gearers (o ST

) SHTERAT w1 SIS % G ofiT gated qaatarndt grer SHet ST S I8 uH By ¥ 79
& & sfez o

) TASTHAT T FITTT T FLA & bl a12 STHT TATA TET 6 & S [ (HIHATSA 6 ATH FAT
STH | TAF & qTF TG ZEAT AT G=AT ad g0 S [9T TATA HT T&AT Al AT FT FHhaT 8l 3

FAT IS % Aqd QA AT % T A=) a9t Ageaqot @t i ordt it TEagar AR 21 awdt
TAT STl TSI T ATFALAA/STERTAAT AT ATAF 6 ATET Al o, daf I AT Siaar § T hr
STHETAT ATFATHAAT/ STeaTaAT S THT SATA o TEAT A1 o 1T HAT T [TUI

1) T Tre S AT ST AT FT % ATE UF HE & HET T AT ST AT
T Torg STTaT Hatad [AaTHTHRa e g7 geareaAted e 9T Siaar & =7 Tard TH &
ZTXT ITH TEAT ATE AT SATAAT FHT|

T) AT TATT F IH UH Aieh AT ST ThaAT gl SATaT ag AAarIrTd arE-Soil-feerior
TSR ZTT &7 T2 AT LT 7 SE0T 3T TAT Uk T SEH ATeH A THTRATA T qTF LT
F AT | FTHTRAT T S5 T TRt AT o7 &7 I ATaea S Tt STHTawd 1/ (HTehdT (et

AT FT0T & et TATere qeiaThal &l THHIT FLd § SARE HAT § aAT SUTEH 6 TT | T8
AT T TTAT o [oIT FTHT TATA T FigdT g Al ATAT IATA TeaLATIAT 7 THhTL FHIT 3T 7T

& T § AT T T (A HIRAT 6 Harel H I<h ATHTRAT/ A HTRAT 0l God HT|
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2. SATIAH GHAT AT A-SATA AT T €T
F) ATUTIAE THSATT FT TIATIT FIA F o0 AHET FETT 0T TATA STHTHRAT 6 TZANT F TGHSATAT TEqTa
THT TITT T TAT TS H TAT FA T TZA I TAT A GAAT 3 T S(HTRT T TgHTT TTH FHLT
q) Sl qATHT AT FT AT A ([ e re & I JoRT-enT odt a7 B3y Smar g, 98t =9 a2
FT AT o =9 T & 7o fAeme €, 9t e A ret # U €9 9 &1 ST

T) STt e AT U Fear Crft ord F orefie T Far 8, gt T 7 are sy a9 8§ I8,
FEAGUT FTAAT S THTHRAT 0T T AT T STTARTLT &F SATUIT 3HT IRt TEH{ST T HiY JT0T)

T) ST AT THATT F TATIA T ST THT-HHT T G FEM FITIT FT QT FA F el J18 ST
TATA HHATT ol 9T (LT FHEAATAT TAT Fle TAT [AATHIRATHAT il GAT Ik [T o |1 ST HT
sret TRt Jweiter 1 stfereamaer o Srar 8, agt 9T Sore SraTRdt % Are 9wme FA F 918 T=sl
FTSATE TAT o AT TET qLNF F [ZET T FH HehRfdd H

T) T ITATA TATIT FT G FIA & AT A o QT SHIATIER THSATT ol ATFALAAT/AERTGAT STAAT T
STTATH [ AT STAaT TAG 0T 6 Gl § ZEATEL TTH HI|
3. faceft sras QT @1 T

F) ST TATA AT FHT T AATT [AATHTRAT (aaer fad dAThar F qHa AT SHT| qAeiar dieer
i SR T o & SAH T8 FH/F

) TASTHT TAT STTTEH T S 7T FLAATA (aa9r oo dAThal storam Srehdl S STeH 6 forg o adqr &
o =g T g, F At forfea sttee & foAT qaetar T F o od Bt we suar G off
ST 9% [ AT T TATOT FTA 6 (o0 AT T (AT ST § Fa9T Tl

) ST T fAger Fod FHATHRar & dae # gl off o|t & o0 a=99ag g9 § 92, T Hl SArare
TATI TH1 1 T Fal 3T 90 Tiaferi™ qa § faq qHaiamehal ol ITesd HAUIAT| FTHT TATA I
TATIA T | A THTHAT FIET TEATAd il HT AL STET AT ATHA FHT

T) ST AT FRer o fimTRar #1, B AT @A ETware 7 9T FET T aHT ord (IHa

S 0T FHIAA 3T TATAT Flgd) TEIT T TAT qg [RedT MY FHRT REaT TGH-3T [T AThar

I TG U FIAT ATEAT § 3T T AT LT % T FqT8 T2 At 92 AIferd [Ha 97 & €19 &
T H FTHT TATA T TATIAT =T FHT

T) AT g faQer R dHTRAr 1 O aqTd gU AT TS AR T gEareiid #7991 5l Ush
el T IH 9% [ THTRAT hl gEaTeAid ATed (MAie Fd g0 T&qd HT|

) Sl ST % TAH FHT TT9 S oraqt 9¥ @S e amendra & 976 w7 J&=aq1ad g, dgi I8 a7
o T9fT Qe TaTRatst & ol ord THaaT 5l o, T ATha sl & ST &9 & Johe AT ST

) T AT TRt Y A SEETT F FOT IU gAATS a1 o Heae H RLATS R oh (o0 AT
A TATRAT(3AT) FTT STUTET & § 07 TR ITAH FHITTIT

4. fEsft qeffamatetl & 919 ST (e 9T SJa9rd
F) ST TATA Ag AT FAT 6 Geer R Fae Iwal @A Arhare & 96 AT F S
o SITaT § et sIHTae TTTEeeoT ST HHTIT e (arsha e deet fermaasrt & stefie B

AT &
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g) [AATHT AT HASHT HAATT HT AT Fd G0 bt @7 Fqeme, @t qa1, aq-ara
TRaTor sreraT fordT T o171 TS FifaTae A F7 ITad e ed Tl

M) qASTHT TATA g FiAtera wor T Bt Eaeft Smmrat & qaetar sgaem &1 e B s
el FARTHAT / THATHTRAT % I FXd THT o I ATHAR-LAT F AT HTAT B TTAT FHT

5. Tt six sraersi & forg siatamr
F) ST TATA A1E, ST, THaATd, THE TR T AAT-F(L ST =t 7 Saarst & daer § S
FET FEAT H T4t F o7 o €, quai, SATEarATd A A= €9 § aA7T Ao
T & fafwaT garaem
6. TASTAT HIATT F TTEIHIOT F qaer | TFL-
T TS 0T TATA AT AT TATA
F) IASTHAT HIAQT & S gATRIAT HAaTe QA HIhdi(3A) i AT ITeTeel FHIUIT TAT IHF AR
giAaTer Rt T aead ! qiade Sl gEdT &,
@) a9 grer fRrwreer i wE aiferly gy yew AT F At sraewEd YraUTHl R T FGT AT
TATHAT AT UTgh THA o (o 98 F97 @0% @l &;
M) ord faage SHT T § FATIT STET o6 THE (91T 1T 306 Fl1s TS &,
q) TIOET F Faa an) A w2 T f AT, W ST e Wiasdl, qiferet ® sfara
FTFSTAT hT AT EATT ATRITT HT TAT Tg T FHT T "faaT o sy e it o gy g;
T) FHTHAT/IASHTHRAT BT TCALATIES [ ad & | T8 J7d il IS ITTse HIUIAT T TTHT AR
¢ for T 81 At =8 oo & AT sifaw qiferel T aree 9gi A T g qr a8
Toefier IfSa it SToafy; T
=) et o Qe |@faEr i aat § aRead gied wam g G aiedd F garet g1 F 98

st Frfes T m
T ST IR s s sfeerer
(hrw <=rmr) AR, 2018
ATGAT | - B
(R 10 3@)
ST STHTOTTS
YT IR L0T TEAT

1. AT srterf==e, 1938 (1938 T 4) T &T=T 4231 T IT-GTT (1) FT T&T ARRAT FT TIRT FLd gT
TTTErsReOT ook 5Tl
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(=roft = fEraor 7 Iead #Y)
F ® ] H HTT FLA F o7 G0 THTOTTT T HaT g |

I AT TAT F o1 GofRr 7 P 2

g gsfieReor srorae srferfaer, frar AR st B arfeeror stfarfReer, 1999 (1999 =T 4)
g WA 9T s e e g (FwT g afeEm, 2018 F refi| g Jur Taw
ey | 7g Aol GHAT ST o6 g TRt ot srterfeem, et st AR & oA ouar 39F
ATET 2 |

21 S

CIENIGEIEY

IEGIED

T AT AR @ B arfasr
F i

are ST AR six e yreer (iwr =) fRae, 2018

AL | - BT
(W 14(1) <=)
TSfYSRET T A <07 T&TT e o {70 e

HTH A F T sRer

1.

Tg AEATUl & T TH e BIH & 99T ¥ Tge VIR g a9y 1 A=t &1 aEearigEs
EIRRERERIES I

Tg AEeTF g o sraae WTEweor & fEfeaq 9w T saad a4l U, qa9d® Fearesii & ard
TET F |

TSTTROT o AT o (0 ST 9 el THT =TT BT ST Sie a8 g2 e | 07 & |

4. IEEF HT ATRY o T8 AAGHT 9L 9T gEaTeas 72 |
5. ST g=AT STTa fEAawor 91 3 it AaeTHdl gl, a8 AT TAhT 92 &1 ATT oreg Araad ®rH & q1eF

AT FLAT ATRT |
T ST Hls F9T Tol &, AT 67 BTH H TR T GAAT STUEATAT HI ITIH €T H TqH aAThL &
ST
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1.3maEa 1 foawor

1A BITAEE T ATH © oot e e e oo e

1.2 (%) TaT — SFFHTT HT T TAH/IS0FT FHIEATAT (FAT Fls TEdT g2 (S I, qT TTAFIT F TG 6
AT FAT/ FHAAH TAT ITAH FLV)

...................................................... T BT
TAET I,
T e BT T 1 e
(F) AT & ToIT 9aT: (F97 FIE Tadd g2 T3 gl qT T & SIGHIEH & 919 797/ T =aH 9dqv
STeTsE FIIT)
T TS & s TAET H. o
= L 2
(3T) ATET FTATAAT o Tl 3T TR T FFor:
FHE. | qTET T T B AL S | ATET I H | gerrer _ | T T
T H I AR AT

(%) FT LT SATAFRL o A1 3f¥ Fawor § & 9Raqq g2 (It gl, a1 FIAT T 7)
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2)IATEATAHIUT HARTA H =T ATl 6 qI-8TT Ao A 195 e @< FAAT A (G2 givtl, Sar
AT 2T

F) AT ST AT FATHA ATAHTL, TAAT TrATRT, ST AT [T MO FAAT T
LRGN

T) FRET AT T forT Iar afed argEdiEwor a1 TSar A Taasdr & qaeg § 9
T AT AT

) TR FGeAT & (70 ATFATET FEaear STesd F & (o0 aTge I i Jar

—
TETAT T AT e STHATSAT
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) qETE @< T HTEar T a6 SH1al &l oo gated A= s e @ #3837 T 80
T aahat &r SHTHRAT T AT AR AT TETAT T LA F, STA-TSqATA Fe,

SH TAAT ITH T T Faaamees orferal a7 YT e | TR STTaT arfard e,

T) T T Ag gATET FET T SIEEEERT FAT RET ST R T
FAFATT T qUIA: TAAT IHH T2 AT il IT-H{AQT Tl HT,

=) T AT AT LT aaT 6 AT ATA I ST HI T FHILEH 6 qre a7 e
FAT ST IT-HAGT FA F HTLT ITH T gl

6. TOSAAT S gRaT: AT TATH TH a7q F G5 AT T o SATEETHIOT AT TETAT il qLeAT
Hifa=t, FEfateat s FeEr T/ T TeT® it GEAT 6 T =T S T HT G T 6
T AT FTer i FHef FATu|

7. FIgT R Rt i 1) Fir o a7 gt 76 & s 2aer

2)

F) UTgehi/ TATHTETTRT ST ITTEAHIT & T I ITTAAT I TIT FHL i Il GHAT I HH
TEl FT
@) TTTAHTOT T TATET THAeq0 &l ITed Tgl Heii|
T) Ik AT HHF0T, AT % HATAT FAAAT (AT o ool H hell Hohe a7 gaadl
& § qford dgi g

FULATY =] A1 7 fo=m o foFT @] gt 36 aTgeiicishor s3aed Tt fi|T gome & &9 § UH
BT THE F aT U dag 9T & 919 A AT §, AT THg F qTg< hl arg@rianor qar
TETAT o |1 T STl g1 STHT TATA A Ted TARIE AAAT 6 Garel § HA1 Are=ae, 2013 F
STGHT T AT HT
FTETdTRTOT Fatera et sfiw A=t #7 ara Fe & o AT Tore & et a7 369+
TS AT TLTT ATAFRIL o ITAAL I FH qg1 HT
TR HAT TEIATSAT FIRT 6 SATHATel -9 6 g0 Fwd1 & &0 fAAmear sqa:
IACETAT
FTATRAT T A TR & FHILOT Rl ST T § HITHT Agl AT ST
FrATRATeN T Fw o T aeft STgEd T JaT TRTaT ST AT, 1938, AeaE iy
srterfe=m, 1999, S+ o1 ST oy w1 R, Farfearet i foegt oY e sraert o Iuaet &
i &

gariaa Bar & S99 F 99 F 32T F AT TATA Tg TATH F( 1o ITFEEHRTT o T Isiighd
FAT TATAT o HATAT TAFRT T qraT=aa: TFET FF FEFATT F I & fou [
GEIRERIES 1l

AT TATT TH T FEFATT FT ATEETATHRLT TGl Hdl ST AT TATAT 6 HIAT F AT
gariaa fZat & 99 F fore a1t gored Far 2
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8. ITHREHASAT TSATY : 1) ST SATAT T TATIAT & foF o 7aTe swehfeuerar FromTe w47 F3r ¥
Iee TATT TE| TAH SATTET FHATT ATSATU ST F g (ThT) Fragrd onfie g o1 3fd &7 9
TATHT 4 T ATt iy Rt §, ST =T ST &1 2 % [orT aTg[Ea oo FeT Tarar

AT I TATEAT FAT &, IATH ATAATAF FA-THeT & AT FAEEATA T FIAHATT 0l Ha<ar
T qHAT T 2
2) IH ATHREHFHAT AMTATY ATEETARLIT AT T&TET F 919 Fromme auearst & Hweor ey

ST (e o F9fed aiRorEi % o7 STeh g1 STRT 97 20 Heiel § T 6
AT TETAT ZTT AT ATHTEAFAT TISTATEAT AT AT ZeATel 7 T T AR RAHaT STae A
F AT Ik gHead T o= T ST =R

3) [EUW =T H, AHEHHRAT ASATSN I Tg ATHT FIAT ATGY T S HT TATA 3T THT TSA@l
T T Tgo 1@ 6 ST I AGHE % TATAT ST 1@, qifatess el & QT H,
ST TTTErhToT ST STUferd &9 § aTg@dihd HIAHATT § Haidd il W a1 3Tdsd F %
T Fer e F9Ta 2

4)  SATHTEHFHAT AT ol FAHT T F FHEAT 2 =9 A it It A0 Srew 78 getsa
T ST & & 7 fore =7 & qRadaefie ai=mas st & ata qgg ar i

9. ST¥El T T@X@TE: 1) SET TATAT H TG IATHT FLA I TATAT 6T AT g o6 396 Farw 7
AT Tl o (10 TITH TR0 T LT 0T ST
2) serE e Meferted qgdet i aaeT
F) T T L0
Q) AT TATA T AT AR AT T ATAT
T) ANTT AT g
q) T AT T T
T) A [eTeor F goaia,
) SR Tedise, aaT
) FEAFATI 6 HHI-HGTT TF Igad T80T, ST S0 TATA 6 HA[9d TR 6 A7
TR il G FAT 8, TATH I (3T w¥) AT Fqa o HeAdge &l Heiied
T o o s e
3) S TAEEIOT S AT FeTE BT AT A1 UF WTIEHOT g GHeAT F forw Iuerser gEm
AT
4)  TH TG0 T LT SHT TATAT FIT ST %0l qHIH & T1 a9 o7 F7a1 STusm|

10. RfFI™E ag=: 1) Fo7 Tome aft Rafaat & wfgwwr ¥ wfgga yfafafaet @ fwferfea
ATEATT I T ST ATHTAHII AT TETATSAT F T AT TTH HdT STAT ATEETTTHRI FLL
T UF T AEATT Fl-
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F) AR HAT TETAT (AT IT-5HETT, STAT AN 2l) o I (g, ATHe@l, AT,
TUTTTerat 3 strafeeh M=o afieer i S T &7 AT, 39 JHT a6 STgl aF o
FuT TerTer F forg i <7 ¥ qar 7 gateq g quAr
) FTETARTUT FAT TRTaT i fheal ATaiad @r-aaer Raret storar arg] Jar-a4eT &
Aewat % 9g= T@d F ATIFR, ST ST FA & fow Aearfed £ S @ qa|r '
Haterd &l
11, GEAT & T ST : T Zerer 37 a9t STEE AR SraeTar, Stet T STEE e e A= Farar
T SRTAT &6 AT €T AT IHT ATAF BT, AT TAAT GHAT % forw [Agers a1 &1 3

9T T fAfRames sic A arfeesr
(<t T=rTer) fafeaw, 2018

FIGHT Il - B &g
(RfRTw 41 3=)

AT F G, e i srfénrgor wd siawr &t vgfa

1. =9 RAFFAT % 7T SHaaT F qUHAT AI4GT @FaT 3fT ATERE SATAT AL il Hlg | ATSHAT
FA TTTAFTT F TF STAHIGH & AT g FATead T ST
Frd 1o = A=At o orefier Foreft ot TISET 7 SqTee qg! T STua e sreseer it 7 ¥ (i)
AT fheal o waTST fafe i AfRast it Sarashat Jal g STET (i) ST TferE el &
wAaw fZq T g

2. = Ffa=at & st =raem & Sawor it AT F FwrAiead & o yedas yeara Aetorfed sEarasi
o HTT TTTEHTOT 1 A HT FATAT STAAT S AT HeFA T ZIT Gk ®F F Teqd g1 STTOAT:

F) FHE FATAT [ T AT [oreeh AT ATETT FT SqLIT AN FLeA T T&qT AT TAT BT,

F) AT TAA-TT F TAFR 6 qoa1-9 (i) 77 arig F qaitas Faeadi aar-aditera B
fEawor ue (ji) A foATEr # serar-aiitera et e g

M) TEATIAT e T Ueh Q19T / FIARET 1L, U o 90 (97 9% VAT oI Fufera T 7 §;

) 39 TG F gag § v o e giferftarent ¥ B v d@veror G s ot gfaerat
srferfeam, 2002 3T TSR Geeft fEteat afgd wiq seat aF 7 HtHa, T=aeT At & e
9 TF RO

T) TEAAOTERAT § UTH UH F94-977 T TS0 & siquia sfaia & s & o seartaa $7 6
AT/ H qg ATHT TATA FIAFKATT FHIAT THATH HIT

=) TTTErR GIT STUferd &9 | &S o aa=-977
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3. S ATSAT o forT AT SiTAw THIE Y&\ Fd G0 TTreror gy fafafay fFr srarer i

H AW gRM

4. JTTEERTOT 9 FIRT ATHIGT il SATHATAT AT H Hag IUTAT & [hell AT ATHAT 6 qa6g H TAH

AT | TAT 3T TR, s ARamas ST, T et & Bar o sS4 &= % gaaateaq
T 1 &9 § Tad gU SUIh 90 STarel (Haer STy T FahdT gl

5. THF-FAETOr — YT sTaTe & o sfraed O g & g & FAmEAa o ear & 97 SFa9

o ST o [oTT TG T TEHERTUT HT AT ITIH AT T FHITT

T ST AR i s arfasrer
(hrw z=rmer) AR, 2018

I |l - BT SIS
(Rrffaw 42(3) 39)

FAeror g

1. W8 § g AT - (F) AAFH 42 F 9= FOea w37 § 9ge T o7 TIe & forw AT
TATA %l FH & FF 9 (a7 6T FAAT M

(=)

()

(%)

(®)

(=)

ITAE @ 1(F) | g Bl ara * g gu ff, srgt steer |@qe § & aifeeftamet & fa #
THY TS g7 A2t &1 STy, 7 forfera & <ot B3 Fwreot & =g fRer 3 ahar g & o fefr =
F faar 9T ==t F et @ Aerr e S

A7 Ferer Feror e F UE ST ST g ET Auer A ¥ G e =te g
srfersrd TREe | QT SoeT LA ST qAT AT TATA % Foof | R q2AT, ATI@T, TEATASI AT
FOET T AT AT F2A o Torg a9t ghaemd @7 ITersg FHIT |

ALreror rfareRTEy w7 7g srfesre 2R T ag [Aeror & S S97 g9 & R geme srfeeT
FaT TR AT F a<hedl i " Y TTAT Irg ATTTITEd L AT 39 afrar gt o ag
TEATAS/ATHAET T STodd HYL ATAT IAhT TTAAT AT |

U Y ST T Ag FdeT gIIT (o ag ALreqor TTferarT<tr &1 AEerr & e § g€ Tohie ¥ 984T
TaTH ¥ (STEeht ST 19T ST | ITH F o (o0 3= &7 § &l 57 Thel 1 2 |

TH T | UTIERT0T T TTATA T T 7 Feel 24T ALreqor Sfaermiat st JganT &= 7 F3
T IO GS{IeheoT T Hetae gl

2. wferrzer Fr Reare it segfa — Freror srfarry deror & st & 30 o & st wrfersreor &t e
RdTe &g |

3. fewwt afe i g=eT — (F) Wrfasor 3 fAdTeror RO o2 o= F3 & 918 o [Aewy AT gome

=T FHIT| AHT TATA GAAT 60 T 6 g & 21 &7 % 377 aieewor & 39 3
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(@) T TATH & TTSTHLT, ATS FIS BT, TTH FLA o aTG ATTEHTIT STHT TATA I UH IO HA 6 (o

()

Vi.

Tger T TRaT g ST ATTEr<or g7 IUh 9 ST |

I (@) T TAsel TATT o 3T, TTFErwor AT Tomer il U q1ieq SO9 3h A11ed i qIiH i
JrrE & 21 3 % 38T FT AT AT FTUEAT FId gU AT FT Gl g o dTHT T H 98T
A FILATS AT Al T FT AT AR

TTFEERTT ITYH (1) F AT ST o0l T AMTEH & o7 9T I 9 A= F:3 & 918 67 a1

T Y& o T S & Aedad sraar e 7 390 a0 g0 ke I w gdT §
SAAT AT & 2T S TR ST U2 SUIH THAT TAT Fle 7T AT AT FT THaT 2

9T T fAfRames sic A arfeesr
(<t T=rTer) fafeaw, 2018

SRt 11l - T T
(RfATw 57(4) T=)

FT TS GIRT USTIEher THTOM9 3 T = v r & forg
AU TS TEqTasil i g T

FIAT TATA Tg FATHT FAT o6 ATAGT FA 0 AEG T [©ATT F AGETE TAT qFadT @i aut
& forT arftie oo &1 T A7 3T @ )

i, OSTIERTOT & ST o forT 12T 7 FeaaTel (MQ9TF TS & Teheq i JHTiorg giaferto
fii. TeTT TR & T ATT AT [EIRL0T T GSIIor o T o o0 IOy F il arg o Fls

AT AT SHAETT T Al (AT ST

. Y ISR/ ATSEHE AT G THTOTI|

FIAT F Hert 7 U == o o aqame argst £ aifefaat y=tod €, Sw 88 el &
st o forT |aTe TQT il SITUIT T9T 6 STATe & HaT TTATIA (hel 7T IS hd a1 GIT
TTaTel % Hag § FAF HATU T&TT e o 110 S (9T TATA 6 G STIH AFEAT il ST

TeT o Ffgfawt (mae)/Aer & saffadi (ushn) F qe 3zedt i gem & forw sfamfa
FLAT TAT FATAAT o TOTELTT T Frod FEAT 3T HUAT STTATATT o ST AT SATEAT3N FHT I
FLAT AGAT FAAIT F LT F I FIAT H7 uoit 7 e & foro v 1 Fiare F71 q9mr

T AT

vii. AfATeE =7 § g@adt a9 =i aut & o & va saqy iwas et qireaeht Te&qd w1l
Viil.UEY T =T T ST ST STHT TAT hl TR § TS 2T ST@F S 10T AT ATSHhT T ZATAT

SAAT ATAY( STaT F % foIT STe g1 FhdT 21, AT a8 ATTATAH AT TiferdT gIeT Tferd
g1 AT T T, MHfied =T ad g0 T&qd FedT
i. FeAT & 9l
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ii. gafera argw FT AT
iii. AT ITTH FLA T TATAAT ATAT TEAT HT TTET|
iv. T % e "tera frEem
V. TS T I STET SAATT e
vi. T F forw sroelt St & ST T9Ter gTRT ITaee & T Tty
vii. T3 FT FaATE i
iX. STFErsReor gTeT STufera s o7 ST

ERERERY

T ST AR sie s arfaerer
(shrw z=rmer) AR, 2018

(FRfaaw 39 7@)

AR 19 sfix 22 % siqvia st OGS i Raw arferaa F o & dog & fi7T @ F d€r-
Tt EIRT ST 36T STaTaT SHToTas ST ST a9 WEqd R ST AR e

ST AT T ATH

GSTHRET STHTOTTS &E&AT

TSR T At

GSTIREOT ohT eI :

e R 1 B T . < U IERED
1 B 2 2 USSR H 8, F AG-ILEH T Grar-argAqt w1
TATIT AT 8 3T 7 AT F2d 8 1o ST GATA BT #ir Fafa =+
FTEATT T, it T ST T ST FLAT 2

2. AT FAAT ATATATH, 2013 F I 6 ATHL I ATHT FATA ol [+ AT dq (qe a2) T FIorr
FT 8 TAT ZH THIIOT FXA G T oo, T FHTH AT | I AT 00 (Hael ATeraq
B gl B g7 fafeaq gearea s |regitha y\Iio Sttt
THE 91T §A g

3. gHTE Ty a8 & T THTH THT T F daeg § I AT T H
rasft farer T wret= frar AR it B srtaer (& gomen) &R, 2018 & fFAatha
HHATSAT T Ieet== A1 6T 47 2

4, ZH g AT THIUIT F2d g [ 36 AT HAAT ohell 3+ a1 | o 71 ¢ S Fad dTHT IAqTA 6
FEHTT FT gl HATAT HL TGl 2l
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5. GHTATER afd F IR AATeTRAr #§ Tadd g/@E aadd qgl g e O 396 e T U
TREA o [orT ITTEHToT 7 T SAqHIG ST 647 &/ I8 Toi 14647 &l

6. ST gH g AT THIIOIG F3d 5 [ THEA ATE A0 AT gl AT SRIarT St aTge e 1o
AT JETAT & AT T AT IHT ATAF §, (AT || - FH-UF - G7-11 F AqAR) qear &
for fAers 91 % THer Yoqa #T TS 2l

AGT-ILTeT T AT 3fT 18I
Tev afed
EGIET
T
gy — |-t
AT ST fafRare st R grider

(<t T=rTer) fafeaw, 2018

(Afaew 39 34)

faffem 23 F siata srfera S F e F @&y § 9T a9 F AEr-aderl g AT et
THTOTT Ford TR A1 9 TE HEAT F11eQ

FIAT TATH FT 9T :

TSR 0T STHTOTTS HeAT

TSR T ot

USTIReuT 3T e

safer foaer 7g yTorT Jefad €

B, I ooy AT TATT T o IEEER
ST BT ..o H 2, F AGT-TAHT 7 AF9TF ATl
AT TohaT & TAT g0 Tg THTIO0TT Fed & ST P F7d & o I J A7 a1

B e T ST &7 ST FaT g S A AT G & &
TTFErReoT (ST Ter) AT, 2018 % siavid sTuterd =qaas IS T ................ gfeerd (%) 2l

EH = TEET ST T Fd & -
1) & T AT ST TAT STt STHTLTTEr T T[0T T Srar 2;
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2) SETI F T T gRugar i ari;
3) TP & o T a8 Gia Fd gU I 8% HI AlTeH &f T g TAT I 9 o Ir=a ATTH-G=T A T ¢,
&
F) ITH STHTIL FT TTFEFTOT 6 97 Jgomfer (Frae) g,
) S T ATTAHIT 0l A LA TTH T@l il ST, T T HIATaT STHTLILT 3Th ATHT FATA I AQT
TTET T ST,
T) S ST TATH ZIT Fl5 ST AT AALSTFE AT TTH FLA 6 N7 T ST A7 [t i
T T

AGT-TLTeT T AT 3T ZEqTer<
e Afea

IEGIEDR
T :

g - 1A

T ST IR s s sfeerer
(<t T=rTer) At 2018

(Afaew 39 34)

RAffTw 24 % siqvia sufeT smaETRE afagia S8 F AT F 999 § 9T AT & AQl-
T G AT AT SIAATaT S99 S SHTRT a1 9 T&T HLAT ATRY

FTHT TATA T 977
TSTTROT STHTOTTS HE&AT
TSR %7 207
GSTTR0T %7 ST

AT ST ATHAG! T TATIH AT § TAT gH Tg THIOT Fd @ (o I ST FATA o AT AT
s & FEm wigsr (fmr o) BfFeEm, 2018 % BfFaw 24 % siasta smfeg =7 |

............................................................................................... (ST FIAT FT 9TH) T TH
STAETAT ATAqd STAT THHT ST 6l gl T AR a2l
1) ST FIAT T ATH S 4T,

2) TiferET T i aiferE F T g A A,
3) wiferet &t warfy it A,
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4) efagfe it ST o T F I G F I,
5) STETHTEHT TS,
6) TIAT : TAETE T ATATT

g Y gHTiora foRaT StTaT 8 T 36 ST 3emer 36 qifereT  siasid T it s GEAT AT /T A8t
FT g TAT THH AR 36 AT FHOAT, S 3 ATTETEE Ataqid (Tefrs) Tt S it §, & & T
/AR AT R

AGT-ILTeT T AT 3iT 18I

He7 "

IEGIED

T

qqay - |-
T ST AR sie s arfaerer
(<t T=rTer) fafeaw, 2018
(RfAaw 39 34)

R 26 F siaeta gerTer et g7 TE arTheAfiE F ey § fHHT ST F AGT-rhEE gy I
TR STETAT STHTO ST SIS A1 9T ¥ Rt ST =i

FTHT AT T 917

U SR 0T AT

TSfeRr T FofY
TSTTROT T AT

safer fSae 7g 9o Jefed g

AT Il GTAT-A(G AT HT FATIA AT § TAT gH T THIUG HiLd & 1o S<h AT ST o A
Fra7 At i e srtaser (@97 goren) f@fFaw, 2018 F AfFaw 26 o == fFwr § S
o2 2 e /AT & gt S & stfaes arieatass sraar gfawa s Jgt 6T 2

AGT-TLTeT T AT 3fT ZEqTeI
T Afed

IEGIEDE
T :
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A - -

T ST AR i s arfasrer
(<t T=rTer) fafRaw, 2018

(A 39 2W)

AR 33 & siaeta srafera fiur gaafy F fae # &5y § v o F FEr-adest g S

T STETAT STHTO ST GG A1 9T TE 6T ST 1T

AT TAT T ATH

TSTTROT STHTOTT EHE&AT
oStreReor i 2ofy
GSTTROT T AT

st e 7g ST Jefed |

AT ATHAET T FATIA AT § TAT 7 RATIed &l THIOT FLd & ST SHeht L Fd &l

1)

2)

3)

4)

o fafRTe 33 % SIoTaT § I 0T TATT T v e F qTe "
% |rar" @ a7 § ST s30T 9997 8l

o 3<% 19T T 7 36 9% & o gEAT & g 97 3 9% 9 fored O e &6 g & S
FTHT TAT 36 @1 AT TRelt ot o= =Td 3 9T FiEAterd F 94T 39 @Td # Rud gata a1
oY TSI (Fe-311), THTE AT TgurTreraT (o) & A& 7 TART i3 & forw are 981 2l

o S 9T % @rar/ETd T 9T se 9T F AT aieatera Jat AT T &/ T g1 Sudw
GTd/@TAT FT STTNT Fae I AFTHT § Tq T TS forw g7 B Srar g =i qmms
ST o for wEt T ST

o 6 19T T 7 FAA I ATHT S @IA/ETAT | ATord AT TIaT $oF il ol HahrdT g
TAT AT 31T GTql | iqfea =6ar gl

o AT STaaTell & AT % &9 § ToaeT S H1ha 8l /e (HIeha 3l & ST gl 3<% S [497 96
GIA/@ETdar § T e g T9T STYH (4) § FATHLTT AL I GISHT (hel AT 77T @I | ST
oo srora Sfawor Al AT AT 81 SUARE TIAAT T SAALOr A AT HiART F HAT d T
FUATAT A7 e § gger o 1 2l

o ST J9 @’ ® eria gaieEt SETEt ST § 91T Tgi g qdar fhET | o= foraa
H Rt fHarer w8t o T 2

AGT-TeT T AT 3fT gearers

I
IEGIEDS

M .
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aa - -TF
T st A s s e
(<t T=rTer) fafRaw, 2018
(A 39 34)
fafRaer 33 % siqeta srafRra sftaT aerfer 3 e % ey & <iuT oo & JEr-aderet g S
TR STETAT THTO ST GHTET A1 9 TE 6T ST 1T

FIHT AT FT A7
GSTToReOT STHTOTTS HEAT
UStreReoT i 2ofy
TSfeRor ¥ e
safer e 7g Jora Jefad |
AT ATHAET T FATIA AT § TAT 7 RHTIed Tl THTO0T FLd & ST STeht L Fd &l
£} T — e T STater F I sTfora arfertaes

STAT [ ol TT19T TE ST FATHT 5 @I’ & el 377 @0 H Saad il T &, B veveeene, 2l

ET-T1eTe T 719 3T geareas
T AT

IEGIED
T

Zr. uH. s, srewer
[Fr=sTa=. 11/4/3=Temzor/401/17)

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 12" January, 2018
Insurance Regulatory and Development Authority of India (Insurance Brokers) Regulations, 2018
F. No. IRDAI/Reg/2/149/2018 - In exercise of the powers conferred by sections 42D, 42E and 114A of the
Insurance Act, 1938 (4 of 1938) read with sections 14 and 26 of the Insurance Regulatory and Development Authority
Act, 1999 (41 of 1999), the Authority in consultation with the Insurance Advisory Committee, hereby makes the

following regulations, namely: -

Objective: The objective of these Regulations is to supervise and monitor insurance broker as an insurance intermediary.
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1. Short title and commencement. — (1) These regulations may be called the Insurance Regulatory and Development

Authority of India (Insurance Brokers) Regulations, 2018.

(2) These regulations shall come into force on the date of their publication in the Official Gazette and supersede

Insurance Regulatory and Development Authority (Insurance Brokers) Regulations, 2013 with effect from such date.

CHAPTER -1

2. Definitions — (1)  Unless the context otherwise requires, —

a.
b.

C.

“Act” means the Insurance Act, 1938 (4 of 1938);

“Applicant” means a person for registration as insurance broker as referred to in these regulations;

"Authority” means the Insurance Regulatory and Development Authority of India established under sub-section
(1) of section 3 of Insurance Regulatory and Development Authority Act, 1999 (41 of 1999);

“Broker Qualified Person” means an individual who is an employee or director of the insurance broker engaged in
solicitation and procurement of insurance business and who has undergone training and passed the examination
specified for them;

“Composite Broker” means an Insurance Broker, registered by the Authority who for a remuneration and/or a fee,
solicits and arranges insurance and/or re-insurance for its clients with insurers and/or reinsurers located in India
and/or abroad; and/or provides claims consultancy, Risk Management services or other similar services, permitted
under these regulations.

“Direct Broker” means an Insurance Broker, registered by the Authority, who for a remuneration and/or a Fee,
solicits and arranges insurance business for its clients with insurers located in India and/or provides claims

consultancy, Risk Management services or other similar services, permitted under these regulations.

. "Enquiry officer" means an officer of the Authority, or any other person having experience in insurance business,

who is appointed by the Authority under regulation 52, to hold an enquiry against an insurance broker;

“Fee” means payment received by the insurance broker from the client for undertaking any of the services
provided to the client, as permitted under these regulations, including claims consultancy, risk management
service or other similar services which is not a percentage of premium or claim amount.

"Form" means the forms specified under these regulations;

"Inspecting authority” means one or more of its officers appointed by the Authority to discharge the functions
stated in regulation 42;

“Insurance Broker" means a person who is a direct broker, a reinsurance broker or a composite broker for the time
being registered by the Authority, as the case may be, unless expressly stated to the contrary;

“Key Management Person” includes Chief Executive Officer, Chief Marketing Officer, Chief Finance Officer,
Chief Technical Officer/ Head-IT, Head-Reinsurance and Compliance Officer.

. “Person” means—

0) A company formed under the Companies Act, 2013 (18 of 2013); or

(i) A co-operative society registered under the Co-operative Societies Act, 1912 or under any law for the
registration of co-operative societies; or

(iii) A limited liability partnership formed under the Limited Liability Partnership Act, 2008(6 of 2009)
with no partner being a non-resident entity/ person resident outside India as defined in clause(w) of
section 2 of the Foreign Exchange Management Act, 1999(42 of 1999) (FEMA), and not being a

foreign limited liability partnership registered thereunder; or
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(iv) Any other person as may be recognized by the Authority to act as an insurance broker;

n. "Principal Officer" means - an officer in an executive role designated as such for the purpose of performing the

duties and responsibilities as specified in these regulations to carry out the functions of an insurance broker and
who shall be the chief executive officer or a whole-time director or managing director, managing partner or a
managing trustee or such individual appointed / engaged exclusively to carry out the functions of an insurance

broker;

0. "Regulations" means Insurance Regulatory and Development Authority of India (Insurance Brokers)

Regulations, 2018 as amended from time to time;

p. “Reinsurance Broker” means an Insurance Broker, registered by the Authority who for a remuneration and/or a

Fee, solicits and arranges re-insurance for its clients with insurers and/or reinsurers located in India and/or
abroad; and/or provides claims consultancy, Risk Management services or other similar services, permitted

under these regulations.

g. “Risk Management” means providing any sort of insurance risk management services by an insurance broker to

its clients such as risk assessment, risk advisory, risk mitigation or risk minimization for the benefit of its client;
‘Scheme of amalgamation’ or ‘merger and acquisition’ means the scheme formulated as per Sections 230 - 240
of the Companies Act, 2013;

‘Scheme of transfer of business’ means the scheme for transfer of whole or part of business / assets of the
insurance broker;

“Solicitation” — for the purpose of these regulations is defined as the approach of an insurer or an intermediary to

the client with a view to convince the client to purchase an insurance or reinsurance policy;

u.  ‘Transferor’ means the registered Insurance Broker that transfers the business to another registered Insurance

intermediary.
(2) Words and expressions used and not defined in these regulations but defined in the Insurance Act, 1938 (4 of
1938), or the Life Insurance Corporation Act, 1956 (31 of 1956) or the General Insurance Business (Nationalization)
Act, 1972 (57 of 1972), or Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) shall have the
meanings respectively assigned to them in those Acts or the rules and regulations made thereunder, as the case may
be.
CHAPTER — 11

REGISTRATION AND RENEWAL OF CERTIFICATE OF REGISTRATION

Categories of the Insurance brokers —
(1) Application for grant of certificate of registration to act as an insurance broker shall be made for any one of the
following categories, namely:
(a) direct broker (life)
(b) direct broker (general)
(c) direct broker (life & general)
(d) reinsurance broker
(e) composite broker
(2) An applicant or its group entities ordinarily may be granted one certificate of registration. However, an

application for an insurance broker registration where any applicant or its group entities is already engaged in
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insurance intermediation including insurance broking shall be considered on merits and subject to there being no
conflict of interest.

Note: For the purposes of these regulations, the definition of "group” shall have the same meaning as defined
under Insurance Regulatory and Development Authority of India (Investment) Regulations, 2016 as amended

from time to time, or any other direction issued in this regard by the Authority.

4. Functions of an Insurance Broker: The functions of Direct Broker, Reinsurance Broker and Composite Broker are

outlined in Schedule | — Form A of these regulations.

PART -- A

New Certificate of Registration

5. Submission of Application for grant of certificate of registration —

o))

O]
®)

(4)

An application to act as an insurance broker shall be made in application form as specified under Schedule 1 -
Form B of these regulations to the Authority.

The application for grant of certificate of registration shall be as per Regulation 3 above.

Application for grant of certificate of registration shall be submitted along with the requisite documents as
specified in Schedule I — Form C of these regulations.

Application for grant of certificate of registration shall be submitted along with the requisite fees as specified in

Schedule I — Form D of these regulations.

6. Application to conform to the requirements —

(1)

An application, not complete in all respects and not conforming to the instructions specified in Schedule | -
Form B and these regulations and not complying with the requirements and/or directions of the Authority, shall
be liable for rejection.

Provided that, before rejecting any such application, the applicant shall be given a reasonable opportunity to

complete the application in all respects and rectify the errors, if any.

7. Furnishing of information, clarification and personal representation —

(1)

()

3)

(4)

Q)

The Authority may require an applicant to furnish any further information and/or clarification and/or may direct
the applicant to comply with certain requirement/s for the purpose of disposal of the application, and, thereafter,
in regard to any other matter as may be deemed necessary by the Authority.

The Authority shall give, the applicant an opportunity to submit the requirements/ clarifications/ additional
information etc sought by the Authority, within 30 days from the date of receipt of the communication from the
Authority.

The applicant along with their principal officer shall, if so required, appear before the Authority for a personal
representation in connection with the application.

The Authority may direct an applicant to submit any information/ data/ clarification as may be required for the
processing/ disposal of the application so made to it.

The applicant shall bring to the notice of the Authority, on its own forthwith, such further information/or

clarification, which might have a bearing on consideration of their application.
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8. Consideration of application —

(1) The Authority while considering an application shall take into account, all matters relevant for carrying out of

the functions of the insurance broker.

(2) Without prejudice to the provisions of (1) above, the Authority in particular, shall take into account the

following, namely: -

@)

(b)

(©)

(d)

(e)

(f)

(9)

(h)

Whether the applicant is suffering from any of the disqualifications specified under sub-section (5) of
section 42 D of the Act;

Whether the applicant has the necessary infrastructure, such as, adequate office space, equipment, trained
manpower and IT infrastructure to effectively discharge its activities;

Whether the applicant has in their employment a minimum of two broker qualified persons who have the
necessary qualifications specified in Schedule I — Form E and experience to conduct the business of
insurance broker and in case applicant has certain branch offices, one broker qualified person per branch
office having the necessary qualifications specified in Schedule I — Form E of these regulations and
experience to conduct the business of insurance broker.

Note: In case the insurance broker intends to carry on both life and general insurance business, then at least
one broker qualified person each shall have relevant experience in life and general insurance and necessary
qualifications specified in Schedule | — Form E of these regulations should be present in the company. In
case of exit of a broker qualified person from any of the branches, the charge can be given to another
broker qualified person on ad-hoc basis and the insurance broker shall take necessary steps to appoint a
broker qualified person at the earliest possible time. However, such arrangements need to be informed to
the Authority. If an insurance broker fails to comply with this condition in any of the branch offices under
their control, they shall not carry any business in that branch till such a broker qualified person with
necessary qualifications as specified in Schedule | — Form E of these regulations is appointed.
Whether any person, directly or indirectly connected with the applicant, has, in the past, been refused grant
of a certificate of registration or license by the Authority.

Explanation: — For the purposes of this sub-clause, the expression "directly or indirectly connected"
means a relative in the case of an individual, and in the case of a firm or a company or a body corporate,
an associate, a subsidiary, an interconnected undertaking or a group company of the applicant. It is
hereby clarified that these terms shall have the same meanings as ascribed to them in the Companies Act,
2013 (18 of 2013) or The Competition Act, 2002, as the case may be.

Whether the applicant fulfills the capital requirements as specified in regulation 19; Net Worth requirement
as specified in regulation 22 and deposit requirements as specified in regulation 23.
Whether the principal officer of the applicant possesses the required qualification, undergone training,
passed the examination, possesses the necessary certificate and fulfills other requirements as specified in
Schedule | — Form E of these regulations. The information required under Schedule | — Form F of these
regulations shall be submitted by Director(s)/ Promoter(s)/ Partner(s)/ Key Management Personnel, in
addition to Principal Officer of the applicant.

Whether in the opinion of the Authority the Principal Officer of the applicant is suitable to be so appointed
keeping in view his experience, preferably in the insurance sector.

Whether the Principal Officer/ Director(s)/ Promoter(s)/ Partner(s)/ Key Management Personnel are Fit and

Proper based on the statement in Schedule | — Form G of these regulations.
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(i)  Whether the principal officer and/or any other official of the insurance broker has violated the code of
conduct as specified in Schedule I — Form H and Schedule | — Form I, as applicable, of these regulations;

()  Whether the applicant is engaged in any other business other than the main objects clause of the MOA/
AOA or its equivalent;

(k)  Whether the promoters/ investors/ foreign investors/ partners of the applicant are of sound financial
position to make investment in the applicant entity.

() Whether the broker qualified persons fulfill the requirements mentioned in Schedule | — Form E of these

regulations and a list of such broker qualified persons shall be provided to the Authority.

(m)  Whether the Authority has rejected the application for grant of certificate of registration or the applicant has

withdrawn the application for any reason at any time during the preceding financial year from the date of
application.

(n)  Whether the foreign investor or Indian Promoter of the existing venture has exited for any reason at any
time during the preceding two financial years from the date of application.
Provided the Authority, considering the interests of the policyholders and overall growth and development
of the insurance sector, may relax the condition of two year waiting to such time as it may so specify.

(o)  Whether the issue of certificate of registration will be in the interest of policyholders.

9. Payment of fees and the consequences of failure to pay fees —

o))

)

Every applicant eligible for the grant of a certificate of registration and renewal of certificate of registration shall
pay such fees in such a manner and within such a period as specified in Schedule | — Form D of these
regulations.

The Authority shall not process any application which does not carry the required fees.

10. Procedure for issuance of Certificate of Registration —

(1)

)

)

(4)

()

The Authority on being satisfied that the applicant fulfills all the conditions specified for the issuance of
Certificate of Registration, shall first issue an in-principle approval to the applicant for compliance of
requirements for issuance of Certificate of Registration.

The Authority upon satisfying itself of the conditions specified in the in-principle approval or other conditions of
the Act, Rules, regulations, circulars, guidelines, etc., may issue a Certificate of Registration as prescribed in
Schedule I — Form J of these regulations stating the category.

The Certificate of Registration shall be issued subject to the insurance broker adhering to the conditions and the
code of conduct as specified by the Authority from time to time.

An insurance broker registered under these regulations for a specified category may also apply for the issuance
of Certificate of Registration for any other category by fulfilling the requirements of these regulations. However,
such application shall be made only after completion of one year from the issuance of certificate of registration
in the first instance.

In case a Certificate of Registration issued under these regulations or a License issued under previous
regulations, is cancelled or surrendered or whose renewal is rejected by the Authority by an Order and such
Order is upheld by the Securities Appellate Tribunal or any Court of Law, the applicant may then make a fresh
application for grant of Certificate of Registration only after lapse of one year from the effective date of such

Order for consideration of the Authority. The Authority may consider such application on merit.
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11. Validity of Certificate of Registration —

@

O]

A Certificate of Registration once issued shall be valid for a period of three years from the date of issue, unless
the same is suspended or cancelled under these regulations.

No insurance broker shall be permitted to do business without a valid and current Certificate of Registration.

12. Rejection of Application—

@

O]

®)

Where an application for issuance of Certificate of Registration under these regulations does not satisfy the
conditions set out in regulation 8 and 9, the Authority may refuse grant of Certificate of Registration;

Provided that no application shall be rejected unless the applicant has been given a reasonable opportunity of
being heard.

Any applicant, aggrieved by the Order of the Authority, may appeal to the Securities Appellate Tribunal

The Order of refusal to grant Certificate of Registration shall be communicated by the Authority within thirty
days of such refusal to the applicant stating therein the grounds on which the application has been rejected.

If the application is rejected and the applicant chooses not to appeal against the order of rejection of application,
the applicant may make a fresh application for issuance of certificate of registration after lapse of one year from
effective date of such Order for consideration by the Authority. The Authority may consider such application on

merit.

13. Conditions of grant of registration to Insurance Broker - The registration granted under these regulations or the

renewal of registration granted under these regulations shall, inter alia, be subject to the following conditions: -

@

)

®)

(4)

®)

(6)

U]

(®)
©)

The Insurance Broker registered under these regulations shall act exclusively to carry on the business of an
insurance broker as permitted under these regulations;

The Insurance Broker shall comply with the provisions of the Act, Insurance Regulatory and Development
Authority Act, 1999 and the Regulations, Circulars, Guidelines and any other instructions issued there under
from time to time by the Authority;

The Insurance Broker shall forthwith inform the Authority in writing, if any information or particulars
previously submitted to the Authority by them are found to be false or misleading in respect of any material
particular or if there is any material change in the information already submitted,;

The Insurance Broker shall take adequate steps for redressal of grievances of its clients within 14 days of
receipt of such complaint and keep the Authority informed about the number, nature and other particulars of the
complaints received from such clients in format and manner as may be specified by the Authority;

The Insurance Broker shall solicit and procure reasonable number of insurance policies commensurate with
their resources and the number of Broker Qualified Persons they employ.

The Insurance Broker shall maintain records in the format specified by the Authority which shall capture
policy-wise details wherein each policy solicited by the Insurance Broker is tagged to the broker qualified person
or other authorised persons, wherever applicable.

The Insurance Broker under no circumstance undertake multi-level marketing for solicitation and procuring
insurance products;

The Insurance Broker shall ensure compliance of Code of Conduct applicable to it;

The Insurance Broker shall maintain books of accounts as specified in these regulations.
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PART --B

Renewal of Certificate of Registration

14. Renewal of Certificate of Registration—

(1) The application for renewal of certificate of registration shall be submitted to the Authority by the insurance

O]

®)

(4)

®)

(6)

U]

®)

broker in Schedule I — Form K of these regulations at least thirty days before the expiry of the certificate of
registration.

Provided that if the application reaches the Authority later than the period mentioned in sub-regulation (1)
above but before the actual expiry of the current certificate of registration, an additional fee of rupees one
hundred shall be payable by the applicant to the Authority.

Provided further that in case the applicant submits in writing the reasons for the delay not covered by the
previous proviso, and if the Authority is satisfied with those reasons, it may accept an application for renewal
after the date of the expiry of the certificate of registration upto a period of 60 days of the expiry of certificate of
registration, on payment of an additional fee of seven hundred and fifty rupees.

Provided further that the application for renewal received after 60 days of the expiry of the certificate of
registration will be considered only after a lapse of 12 months from the date of submission of the late
application. However, during the interregnum, the certificate of registration of the insurance broker shall cease
to exist and it shall not solicit any new business, except servicing the existing policies till the expiry of the
contract.

Note: An insurance broker is permitted to submit the application for renewal ninety days prior to the expiry of
the registration.

No insurance broker shall be allowed to do any fresh insurance business after expiry of the certificate of
registration, except servicing the existing policyholders.

The Principal Officer and Broker Qualified Persons of an insurance broker before seeking a renewal of
certificate of registration shall have completed at least twenty-five hours of theoretical and practical training,
imparted by an institution recognized by the Authority. While doing so, they shall ensure that they complete the
renewal training within six months prior to the expiry of three years from the time the previous training was
completed.

The application for renewal, under sub-regulation (1) shall be dealt with in the same manner as specified under
regulation 8.

The Authority may seek further information/ clarification/ data on the application submitted by the insurance
broker while processing the application.

The insurance broker shall submit such information as required under sub-regulation (5) above within 21 days of
receipt of the communication from the Authority.

Provided if the applicant seeks additional time, for the reasons specified, for submission of information sought
by the Authority under sub-regulation (5) above, the request may be considered by the Authority on merit.

The certificate of registration of the insurance broker, on failing to comply with sub-regulation (6) above may be
suspended till such time the information required under sub-regulation (5) above is received by the Authority.
The Authority, on being satisfied that the applicant fulfills all the conditions specified for renewal of the

certificate of registration, shall renew the certificate of registration in Schedule | — Form L for a period of three
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years and send intimation to that effect to the applicant.

(9) The category certificate of registration of an insurance broker may be modified by restricting its operation in a
particular category where the certificate of registration was already issued by the Authority for the reasons
specified in writing and after giving due notice to the insurance broker. In any case, no restriction of category of
the certificate of registration shall be done unless the insurance broker has been given a reasonable opportunity
of being heard.

Note: Documents to be attached with renewal application by insurance brokers as per Schedule | — Form M,
Schedule I — Form N and Schedule I — Form O.

15. Procedure where a renewal of certificate of registration is not issued —

(1) Where an application for renewal thereof, does not satisfy the conditions set out in regulation 8,9, and 14, the
Authority may refuse to issue the certificate of registration-
Provided that no application shall be rejected unless the applicant has been given a reasonable opportunity of
being heard.

(2) The refusal to issue certificate of registration shall be communicated by the Authority within thirty days of such
refusal to the applicant stating therein the grounds on which the application has been rejected.

(3) Any applicant, aggrieved by the decision of the Authority, may appeal to the Securities Appellate Tribunal.

16. Effect of refusal to issue certificate of registration —

(1) Any applicant, whose application for renewal thereof has been refused by the Authority, shall, on and from the
date of the receipt of the communication cease to act as an insurance broker.

(2) The insurance broker, however, shall continue to be liable to provide services in respect of contracts already
entered into through it.

(3) Such a service shall continue only upto the period of expiry of those current contracts or for a maximum period
of six months, whichever is earlier, within which suitable arrangements shall be made by it for having the
contracts attended to by another registered insurance broker.

(4) The details of the arrangements shall be disclosed to the Authority on receipt of the communication.

PART --C

Duplicate certificate of registration

17. Issue of a duplicate certificate of registration —

(1) In the event of a certificate of registration being lost or destroyed or mutilated, an insurance broker shall submit
to the Authority an application in the format given in Schedule I — Form P alongwith a fee of rupees one
thousand requesting for the issue of a duplicate certificate of registration and with a declaration giving full
details regarding the issue of the certificate of registration and its loss or destruction or mutilation.

(2) The Authority, after satisfying itself that the original certificate of registration has been lost, destroyed or
mutilated, shall issue a duplicate certificate of registration as per format given in Schedule I — Form Q with an

endorsement thereon that it is a duplicate.



[9FT H1-E78 4] YR T TSI : STHTEROT 101

Chapter — 111
CORPORATE GOVERNANCE

18. Nomenclature of Insurance Brokers

(1) The insurance brokers shall have the word ‘Insurance Broker’/ ‘Insurance Brokers’/ ‘Insurance Broking’ in the

name of the Insurance Broker to reflect their line of activity and to enable the public to differentiate insurance

brokers registered with the Authority from other non-registered insurance related entities.

(2) The application of the new applicants seeking the registration as insurance broker shall not be considered in the

absence of the compliance of the nomenclature requirement.

(3) Every insurance broker shall display, in all their correspondences with all stakeholders, their name registered

with the Authority, address of the Registered and Corporate Office, IRDAI registration number, the category for

which the insurance broker is registered, validity period of the registration.

(4) Insurance brokers shall not use any other name in their correspondence/ literature/ letter heads without the prior

approval of the Authority.

19. Capital Requirement:

o))

Any applicant seeking to become an insurance broker under these regulations shall have a minimum paid up
capital/contribution as mentioned below:

Category Minimum Capital/ Contribution (Rupees)
Direct broker Seventy Five Lakh
Reinsurance broker Four crore
Composite broker Five crore
(2) the capital in the case of a company limited by shares and a cooperative society shall be in the form of equity

®)
(4)
®)
(6)

()

shares;

for the contribution of partners in the case of LLP shall only be in cash;

the applicant shall exclusively carry on the business of an insurance broker as required under these regulations.
the aggregate holdings of equity shares or contribution by foreign investors, including portfolio investors, shall
be as prescribed by the Central Government from time to time;

the shares of an insurance broker held as capital or contributions in case of a LLP or equivalent shall not be
pledged in any form or manner to secure credit or any other facility and shall at all times be unencumbered.
further, the investment in the applicant by the promoters/ shareholders/ partners shall be from their own funds
and not from any other sources.

Explanation: For the purpose of these regulations own funds do not include funds arranged by way of

borrowings or loans.

20. Manner of calculation of equity capital held by foreign investors

(1) The aggregate holdings of equity shares or contribution or equivalent in the Insurance Broker by foreign

investors, including portfolio investors, shall not exceed such per cent of limits as prescribed by Central

Government.

(2) For the purposes of the Act and these Regulations, the calculation of the holding of equity shares by one or more

Foreign Investors in the applicant company, shall be as per details given in Schedule Il — Form R.
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21. Indian owned and Indian Control
(1) Every Insurance Broker granted Certificate of Registration shall be governed by “Indian owned and controlled”

requirements as specified in Act, Rules and guidelines.

22. Net-worth requirements
(1) The net-worth of an Insurance Broker shall at no time during the period of certificate of registration fall below:
i. rupees fifty lakh for direct broker;
ii. 50% of the minimum capital requirements or contribution or equivalent specified under Regulation 19(1)
for reinsurance / composite broker.
Explanation: For the purposes of these regulations, “net worth” shall have the meaning assigned to it in the
Companies Act 2013 and as amended from to time.
(2) In case of non-compliance of sub-regulation (1) above, the Insurance Broker shall immediately restore the net
worth to the limits given in (1) above and report compliance of the same.
(3) The Insurance Broker shall submit to the Authority a net worth certificate duly certified by an Auditor every
half-year.

23. Deposit requirements —
(1) Every insurance broker shall before the commencement of their business, deposit and keep deposited with any
scheduled bank a sum equivalent to:

i. rupees ten lakhs for direct broker.

ii. 10% of the minimum capital/ contribution specified under Regulation 19(1) for reinsurance / composite
broker in fixed deposit, which shall not be released to them without the prior written permission of the
Authority :

Provided that the Authority may impose a separate limit of deposit, in any case not exceeding Rupees one
hundred lakhs, for a person covered by regulation 2(1)(m)(iv).

(2) The deposit shall have a lien with the Authority.

(3) Such deposit shall not be pledged for taking any loan or overdraft facility by the insurance broker;

(4) Every insurance broker shall furnish to the Authority as and when called upon to do so a non-encumbrance
statement from scheduled bank in which such fixed deposit is kept.

(5) The interest earned on the deposit shall not be subject to lien with the Authority.

24. Professional indemnity insurance —

(1) Every insurance broker shall take out and maintain at all times a professional indemnity insurance cover
throughout the validity of the period of the Certificate of Registration issued to them by the Authority, as
specified in Schedule 1l — Form S of these regulations. :

Provided that the Authority shall in appropriate cases allow a newly registered insurance broker to produce such

a policy within twelve months from the date of issue of certificate of registration.

25. Ownership and control of shares
(1) The beneficial ownership and control of the shares or contribution or equivalent in case of Insurance broker shall

totally and completely rest with the entity/ individual approved by the Authority.
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O]

The process of transfer of shares or contribution or equivalent in case of Insurance Broker is given in Schedule 11

— Form T of these regulations.

26. Remuneration and reward to be received by an Insurance Broker from an insurer—

@

)

For Direct insurance business:

(@) The payment of remuneration and/ or reward to an insurance broker by an insurer shall be as per IRDAI
(Payment of commission or remuneration or reward to insurance agents and insurance intermediaries)
Regulations, 2016 notified by the Authority in this behalf;

Explanation: No remuneration or reward can be paid in respect of an insurance where agency commission
is payable and likewise, no agency commission can be paid in respect of an insurance where remuneration is
payable.

For reinsurance business—

(a) as per market practices prevalent from time to time.

(b) The settlement of accounts by insurers in respect of remuneration of insurance brokers shall be done on a

monthly basis and it must be ensured that there is no cross settlement of outstanding balances.

27. Risk Management Services —

o))

)

@)

(4)

®)

(6)

U]

(®)

An insurance broker may charge the client fee for the services rendered by them to the client for risk
management services or other similar services as per the functions defined under these regulations.

The insurance broker can undertake this activity only for commercial risks based on the written confirmation
from client for those fees.

The Insurance broker cannot receive both the remuneration and reward as stipulated under the IRDAI (Payment
of commission or remuneration or reward to insurance agents and insurance intermediaries) Regulations, 2016
and fees for the same risk management services as given in Regulation 2(1)(q).

The insurance broker shall obtain a written mandate from the client to offer risk management services and shall
keep a record of the risk management services offered to the client which will include details such as name of the
client, place of risk, nature and type of risk management services undertaken, amount of fee charged from the
client, basis of fee charged, etc.

the insurance broker may charge fee for such other similar services as may be mutually decided between the
insurance broker and the client.

In case the insurance broker does not have the necessary skills and resources, it may engage external experts or
specialists for undertaking the risk management services or such other similar services.

In such case the insurance broker shall inform the client and shall keep a record of the risk management services
or such other similar services offered to the client which will include details such as name of the expert, service
rendered, fees paid, basis of fee paid, etc.

The insurance broker shall be responsible for all acts of the external experts for undertaking risks management

Services.

28. Claim Consultancy -

M

Insurance brokers may undertake claims consultancy only for commercial lines of general insurance business,
subject to the following conditions:
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(@)

(b)

(©)

(d)

()

(f)

(9)

(h)

(i)

for claims not exceeding Rs. 10 crore the insurance broker may undertake claims consultancy provided such
claim does not emanate from a policy, which has been placed by the same insurance broker.

the insurance broker shall inform the Authority within 30 days of acceptance of such claims consultancy by
providing details such as name of the client, place of risk, name of the insurer, name of the distribution
channel, if any, amount of claim, date of occurrence of loss, mandate obtained from the client for the claims
consultancy;

for claims exceeding Rs. 10 crores the insurance broker may undertake claims consultancy with the prior
approval of the Authority.

The application for seeking prior approval under Regulation 28 (1) (c) shall accompany the details such as
name of the client, place of risk, name of the insurer, name of the insurance intermediary through whom the
policy was originally placed, the reason for not providing the claims assistance to the client by the other
intermediary, amount of claim, date of occurrence of loss, mandate obtained from the client for the claims
consultancy.

before offering the claims consultancy, the insurance broker shall obtain a written mandate from the client to
represent the client with the insurer concerned for the claim for which consultancy has been sought by the
client and offered by the insurance broker.

the insurance broker may charge fee for claims consultancy services as may be mutually decided between the
insurance broker and the client. However, such fee shall not be expressed as a percentage of the claim.

the insurance broker shall, in all their dealings with such clients, be governed by the provisions of Code of
Conduct as specified in Schedule I — Form H and Schedule | — Form I, as applicable, of these regulations.
Any dispute between two or more insurance brokers arising out of such claims consultancy arrangements
shall, in the first instance, be considered by the Insurance Brokers Association of India (IBAI) and thereafter
the IBAI shall forward such dispute together with its recommendation to the Authority for final disposal.

The Authority will review and decide the norms regarding claims consultancy from time to time.

29. Board Approved Policy for comparison and distribution of insurance products -

(1) Every Insurance broker shall have a Board approved policy on the manner of soliciting insurance policies. The

Board approved Policy, amongst others, shall include the approach to be followed by the Insurance broker in

having multiple tie-ups, type of products sold, mode of solicitation, grievance redressal mechanism, reporting

requirements and any other item with regard to different business segments.

(2) The Board of the Insurance Broker shall review the same atleast once in three years.

30. Code of conduct for Insurance brokers —

(1) Every insurance broker shall abide by the Code of Conduct as specified in Schedule | — Form H of these

regulations.

(2) In case of a Composite Broker or a reinsurance broker, he shall abide by the additional Code of Conduct

specified in Schedule | — Form | of these regulations.

31. Internal control and systems —

(1) Every insurance broker shall ensure that a proper system of internal audit is in place and that their internal

controls and systems are adequate for the size, nature and complexity of its business.
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(2) In case of reinsurance and composite brokers it is mandatory that the insurance broker shall have internal audit
systems and designate a compliance officer who is an employee of the insurance broker.

(3) Without prejudice to the above, it is mandatory for an insurance broker who in a financial year earns more than
rupees five crore remuneration (including reward) to have a designated Compliance Officer who will be
responsible for the internal controls and systems.

32. Co-broking

(1) Two or more registered insurance brokers can jointly handle the broking of insurance requirements of any client
with the written consent of the client.

(2) It is open to a client to appoint in writing more than one insurance broker to jointly handle the broking of its
insurance requirements depending on the skills that the insurance brokers may bring to the activity and to decide
the manner in which the remuneration or fee payable on the business may be shared among them.

(3) Insuch a situation the registered insurance brokers shall enter into Terms of Business Agreement for providing
insurance broking services to the specified client and the Agreement shall include, amongst other things, the
manner defining the duties and responsibilities of each registered insurance broker, the manner of sharing of
remuneration or fee among themselves, the reason for providing insurance broking services jointly.

(4) The manner in which the remuneration is shared among the co-brokers shall be disclosed to the insurer.

Direct Co-broking

(5) Each of the direct insurance co-brokers shall be insurance brokers who are holding valid certificate of
registration in the class of business concerned and each co-broker shall be responsible to ensure compliance with
the co-broking provisions and guidelines issued by the Authority from time to time.

(6) In any case, the total of remuneration shared among the insurance brokers together shall not be more than the
limits specified in regulation 26.

(7) The insurer will be guided by the instructions of the client with regard to payment of remuneration to each co-
broker for their share.

(8) Co-broking is not permitted for individual and retail lines of insurance business.

Reinsurance Co-broking

(9) Each of the co-brokers on a reinsurance placement shall also be responsible to ensure that these regulations are
complied with by themselves and any foreign brokers engaged by them.

(10) Where a reinsurance placement is co-broked with a foreign reinsurance broker, the registered broker in India
shall only use reinsurance co-brokers who agree to comply with the requirements of these guidelines and shall be
responsible to secure compliance with these regulations or other guidelines to the extent applicable, by the
foreign reinsurance co-broker.

(11) The insurer will be guided by the instructions of the client with regard to payment of remuneration to each co-
broker for their share or to the lead co-broker who will then be responsible to pay the other co-brokers.

(12) The name and other particulars of the foreign reinsurance co-broker shall be disclosed to the insurer.

33. Segregation of insurance money —
(1) The provisions of section 64VB of the Act shall continue to determine the question of assumption of risk by an

insurer.
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In the case of reinsurance contracts, it may be agreed between the parties specifically or as part of international
market practices that the registered reinsurance broker or composite broker can collect the premium and remit to
the reinsurer and/or collect the claims due from the reinsurer to be passed on to the insurer. In these
circumstances the money collected by the registered insurance broker shall be dealt with in the manner specified

in Schedule Il — Form U of these regulations.

34. Maintenance of books of account, records, etc. —

@

)

®)

(4)

®)

(6)

U]

®)

©)

Every insurance broker shall prepare for every financial year —
(@) abalance sheet or a statement of affairs as at the end of each accounting period,;
(b) a profit and loss account for that period;
(c) astatement of cash/fund flow (direct method);
(d) Additional statements on insurance broking business as may be required by the Authority.
Note: For purposes of this regulation, the financial year shall be a period of 12 months (or less where a
business is started after 1% April) commencing on the first day of the April of a year and ending on the 31%
day of March of the year following, and the accounts shall be maintained on accrual basis.
Every insurance broker shall submit to the Authority, a copy of the audited financial statements as stated in sub-
regulation (1) along-with the auditor’s report thereon within 30 days of holding of the annual general meeting or
before 30" September every year whichever is earlier along with the remarks or observations of the auditors, if
any, on the conduct of the business, state of accounts, etc., and a suitable explanation on such observations shall
be appended to such accounts filed with the Authority.
Every insurance broker shall, within ninety days from the date of the Auditor’s report take steps to rectify any
deficiencies, made out in the auditor’s report and inform the Authority accordingly.
All the books of account, statements, document, etc., shall be maintained at the head office of the insurance
broker or such other branch office as may be designated by them and notified to the Authority, and shall be
available on all working days to such officers of the Authority, authorised in this behalf by it for inspection.
All the books, documents, statements, contract notes etc., referred to in this regulation and maintained by the
insurance broker shall be retained for a period of at least seven years from the end of the year to which they
relate. However, the documents pertaining to the cases where claims are reported and the decision is pending for
a decision from courts, the documents are required to be maintained till the disposal of the cases by the court. In
the case of reinsurance brokers, all other documents are required to be maintained till its natural expiry.
There shall be a note to their financial statements providing the details of all the incomes received from insurers
and insurer’s group companies, insurer-wise, by the insurance broker and also the details of payments received
by the group companies and/or associates and/or related parties of the insurance broker from any insurer and the
details thereof.
A certificate confirming the compliance of these regulations in the format given in Schedule Il — Form UA shall
also be submitted by the auditor.
Every insurance broker shall submit to the Authority the details of statutory auditors engaged by them along with
the audited accounts as per Schedule 1l — Form V of these regulations. The statutory auditors of the insurance
broker shall be appointed for a maximum continuous duration of up to 5 years.
Every insurer who is engaging the services of an insurance broker shall file with the Authority a certificate

separately for all such insurance brokers in case the remuneration and other payments made to insurance broker
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exceeds the limits stipulated, in the format given in the Schedule Il — Form W to be signed by the CEO and CFO
of the insurer. A similar certificate from the Principal Officer and CFO (or its equivalent) of the insurance broker
certifying that the remuneration and other payments received by the insurance broker from the insurer shall be
filed with the Authority as given in Schedule Il — Form W.

35. Ceiling on business from single client —

@

)

®)

(4)

The business of the insurance broker shall be carried in such a manner that, not more than 50 percent of the
remuneration shall emanate from any one client in a financial year.

Note: For the purposes of this regulation, the term “client” shall include, in the case of a firm or a company, an
associate or a subsidiary or a group concern under the same management. The definition of “group” shall have
the same meaning as defined in IRDAI (Investment) Regulations, 2016.

The percentage of remuneration as specified in sub-regulation (1) will not include reinsurance remuneration as
well as remuneration towards insurance business emanating from a Government body or Public sector
undertaking.

The decision of the Authority as to whether a company, a business or an organisation is under the same
management shall be final.

An insurance broker shall furnish a certificate duly certified by a Chartered Accountant confirming compliance

with this regulation every year along with the audited accounts.

36. Outsourcing of activities by insurance broker — An Insurance Broker can outsource the activities given in

Schedule Il - Form X based on a Board approved policy.

37. Single broking registration to one corporate group and dealings with Group companies

@

)

©)

(4)

®)

The Authority shall ordinarily issue only one certificate of registration in the categories of Direct Broker (Life)
and/ or Direct Broker (General) and/ or Direct Broker (Life & General) and/ or Reinsurance Broker or
Composite Broker to a corporate group. For the purposes of these regulations, the group shall have the same
meaning as defined in IRDAI (Investment) Regulations, 2016.

Promoters of the insurance broker shall give an undertaking that none of the clients within promoter group will
be compelled for their insurance requirements.

There must be mandatory disclosures of related party transactions with the promoter group in their audited
accounts and balance sheet as per accounting standards.

For insurance brokers promoted by Corporate Houses having an insurance company within their group, not more
than 25 per cent of the insurance premiums (separately for life and for general (incl. health) insurance business)
handled by the insurance broker in any financial year shall be placed with the insurance company within the
promoter group. The broker shall establish internal machinery to monitor this on an ongoing basis.

The insurance brokers falling under this category shall have to abide by the following conditions:

A) Obligations of the Insurer:

(i) The insurer within the group should give an undertaking that —
(a) it will not pay higher remuneration or reward to the insurance broker within the group compared to what is

payable to other insurance brokers for the same class of insurance or insurance product;
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(b) it will not quote terms to the insurance broker within the group, that are more favourable than the terms
quoted to other insurance brokers on the same proposal for insurance; and

(c) it will not design special insurance products for sale exclusively through the insurance broker.

(d) 1t will file an audit certificate on compliance with this undertaking annually with the audited accounts of
the insurer;

B) Obligations of the Insurance Broker:

(i) The broker shall make an explicit disclosure of it being a sister company of the insurer within the same
promoter group, in all its stationary used for communication with clients and in all publicity materials and
at the offices of the broker.

(ii) Where the insurance broker recommends a product and quotes rates and terms offered by an insurer within
the same promoter group, the insurance broker shall inform the client about the logic in support of its
recommendation and also inform the client about the next best product, rates and terms offered by an
insurer not part of the promoter group.

(iii) It shall be mandatory for the insurance broker to disclose Related Party transactions with the insurance
company belonging to the promoter group in its audited accounts and balance sheet as described in the
Accounting Standards.

C) Obligations of both the Insurer and the Insurance Broker

(i) The insurance company and the insurance broker shall maintain arms length distance between themselves.
More explicitly, no employee or director of the insurance broker shall be a director, employee, or agent
of the insurance company.

(ii) The insurance broker shall not offer loans or other facilities or incentives to officers or employees of the
insurer within the group and vice versa.

[For this purpose, “Group” shall be as defined in the IRDAI (Investment) Regulations, 2016 and Guidelines
issued thereunder.]

38. Reinsurance / Composite brokers sharing of Brokerage with a foreign broker for the placement of risks —

(1) Incase any insurer/ reinsurer registered in India, utilizes the services of any reinsurance broker for the placement
of reinsurance of Indian risks abroad, such placement shall be through a reinsurance or composite broker
registered by the Authority only.

(2) For the purposes of sub-regulation (1) above, a registered reinsurance or composite broker may utilize the
services of a foreign broker for placement of reinsurance with insurers or reinsurers outside India.

(3) For the purposes of sub-regulation (2) above, the reinsurance/composite brokers registered with the Authority
shall not share more than 50% of the remuneration with the foreign insurance broker for the services obtained
from them.

39. Filing of Returns —

(1) Every insurance broker shall before 31% October and 30™ April each year furnish to the Authority the following
certificates duly certified by the auditor.

(a) A certificate to the effect that the insurance broker is maintaining required capital, the insurance broker is not
engaged in any other business other than insurance broking and also maintains required net worth as required

under regulations 19 and 22, as per Annexure I-A of these regulations;
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(b) A certificate to the effect that the insurance broker is maintaining a deposit in compliance of regulation 23, as
per Annexure |-B of these regulations;

(c) A certificate to the effect that a Professional Indemnity Policy is in force in compliance of regulation 24, as
per Annexure 1-C of these regulations;

(d) A certificate confirming that the insurance broker has received the remuneration as per the limits prescribed
in the regulation 26, as per Annexure I-D of these regulations;

(e) A certificate in case of a reinsurance broker or a composite broker to the effect that the insurance broker is
complying with provisions of regulation 33 and is maintaining a separate Insurance Bank Account and the
monies lying in the said account are not used for any purposes other than as specified in the regulations, as
per Annexure |-E of these regulations.

(f) A certificate in case of a reinsurance broker or a composite broker on the amount of remuneration or fees
earned during the period and any transfers made to any other account as per Annexure I-F of these
regulations.

the insurance brokers shall file periodical returns, without fail within the time specified, as per the formats/

returns prescribed under Authority’s Business Analytical Project. Any failure to comply with this regulation

without sufficient reason beyond 15 days shall attract penal action as specified under these regulations;

any false or wrong certification or concealment of facts in the certificates submitted to Authority shall attract

penal action as specified under these regulations.

40. Disclosures to the Authority —

@)

O]

®)

(4)

An insurance broker shall disclose to the Authority on their own any material change which has a bearing on
their certificate of registration within 30 days of such change;

an insurance broker shall disclose to the Authority, as and when required by it, in any event not later than thirty
days of a requisition, the following information, namely —
(@) their responsibilities with regard to the placement of an insurance or reinsurance contract;
(b) any change in the information or particulars previously furnished, which have a bearing on the registration

granted to them;

(c) the names of the clients whose insurance portfolio they manage or have managed;
(d) any other requirement or information specified by the Authority from time to time :
Provided that in case of a person specified in regulation 2(1)(m)(iv), the Authority may call for and obtain such
information as it deems fit.

In any case, an insurance broker shall have to take the prior approval of the Authority for the following;

(a) Change of Principal Officer;

(b) Change of Director(s)/Partner(s) provided that in the event of resignation of the Director / Partner, the

Authority may be informed,;
(c) Change in name of the company;
(d) Change in place of corporate/registered office, if such change is not within same city in which case the same
may be informed;

An insurance broker shall furnish to the Authority the following information as and when there is a
change/addition to the information furnished previously to the Authority.

(a) Opening/closing of branch offices;
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(b) List of broker qualified persons and point of sales persons;

(c) Claim under the professional indemnity policy;

(d) Acquiring of immovable property;

(e) Change in principal place of business within same city;

The Authority may from time to time require the insurance broker to furnish information/data/documents in the
manner as may be specified in the matter.

Failure to comply with this regulation shall attract penal action, in accordance with the provisions of regulation
48 being taken against the insurance broker.

Explanation: (1) For the purpose of this regulation, ‘material change’ means any change which has a bearing

on consideration of their application under regulation 8 of these regulations.

(2) For the purpose of this regulation, the ‘principal place of business’ means location of head office of a business

where the books and records are kept and/or management works.

41. Amalgamation and Transfer of business

1)

2)

3)

4)

5)

No insurance broker shall undertake any scheme of amalgamation or merger & acquisition or transfer of
business except in accordance with these Regulations.

No scheme of amalgamation shall be implemented by an insurance broker without the prior written approval of
the Authority.

No scheme of transfer of business whether wholly or partly shall be implemented by an insurance broker where
notwithstanding such transfer, the transferor continues to act as an Insurance broker under the Regulations,
unless the prior written approval of the Authority is obtained. However, no transferor shall act as a broker for
such transferred business beyond six months.

No scheme of transfer of business shall be implemented by an Insurance broker where such transfer results in
voluntary surrender of registration by the transferor, unless the prior written approval of the Authority is
obtained.

The process for seeking approval of the Authority is indicated at Schedule 1l — Form Y of these regulations.

42. Authority’s power to inspect —

(1) The Authority may appoint one or more of its officers as “inspecting authority” to undertake inspection
of the premises of the insurance broker to ascertain and see how the business is carried on, and to
inspect the books of accounts, records and documents of the insurance broker for any of the
purposes specified in sub-regulation (2).

(2) The purposes referred to in sub-regulation (1) may be as follows, namely: —

(a) to ensure that the books of account are being maintained in the manner required,;

(b) to ensure that the provisions of the Act, rules, regulations are being complied with;

(c) to investigate the complaints received from any insured, any insurer, other insurance brokers or any other
person on any matter having a bearing on the activities of the insurance broker; and

(d) to investigate the affairs of the insurance broker suomotu in the interest of proper development of insurance

business or in policyholders’ interest.

(3) The manner in which the inspection will be conducted is specified in Schedule Il — Form Z of these regulations.

(4) The list of documents required for the inspection to be maintained by the insurance broker and to be provided at
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the time of inspection shall be as specified by the Authority.
43. Appointment of investigator by the Authority —

(1) The Authority may appoint a chartered accountant or an actuary or any qualified and experienced individual in
the field of insurance to investigate the books of accounts or the affairs of the insurance broker, if the Authority
is of the view that the affairs of the insurance broker are not in the interest of the policyholder or are not in
compliance to the provisions of the Insurance Act, Regulations, circulars, guidelines, etc. :

Provided that the person so appointed shall have the same powers of the inspecting authority as are mentioned in

regulation 42 and the obligations of the insurance broker in regulation 42 shall be applicable to the investigation

under this regulation.

Explanation- For the purposes of this regulation the expression “chartered accountant” shall have the same

meaning as given in Section 141 of the Companies Act, 2013 (18 of 2013), as amended from time to time, and the

expression ‘actuary’ shall have the same meaning as given in section 2(1)(a) of The Actuaries Act, 2006 (35 of

2006).

(2) The expenses and costs of such an investigation shall be recovered by the Authority from the insurance broker
whose affairs had been caused to be investigated.

Chapter — 1V

ONLINE SALES, TELEMARKETING AND DISTANCE MARKETING

44, Sale of Insurance Online —
(1) Insurance brokers may enter into an agreement with insurers for sale of insurance products online by linking to
the web portals of the insurers.
(2) The sale of insurance online by Insurance Brokers shall be as per IRDAI (Insurance Web Aggregators)
Regulations, 2017 and Guidelines on Insurance e-commerce issued by the Authority in so far as they are
applicable.

45, Sale of Insurance by tele-marketing mode—
(1) The sale of insurance where leads are generated through online and off-line mode and completed through tele-
marketing mode by Insurance Brokers shall be as per IRDAI (Insurance Web Aggregators) Regulations, 2017
issued by the Authority and the Insurance Broker can undertake outsourcing activities only to the extent of tele-

calling as allowed under IRDAI (Insurance Web Aggregators) Regulations, 2017 in so far as they are applicable.

46. Sale of Insurance through distance marketing mode —

(1) The sale of insurance where leads are generated through online and offline and completed through distance
marketing mode by Insurance Brokers shall be as per IRDAI (Insurance Web Aggregators) Regulations, 2017
issued by the Authority and the Insurance Broker can undertake outsourcing activities only to the extent of
tele-calling as allowed under IRDAI (Insurance Web Aggregators) Regulations, 2017 in so far as they are
applicable.
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Chapter — V

APPROACH IN CASE OF NON-COMPLIANCE OF REGULATIONS

47. Action against a person acting as an insurance broker without a valid certificate of registration—

(1) Notwithstanding and without prejudice to initiation of any criminal proceedings against any person, who acts

as an insurance broker without holding a valid certificate of registration issued under these regulations, the

Authority may invoke against such a person penal action under the Act.

(2) Where the person falling under sub-regulation (1), is a company or firm or body corporate, without prejudice

to any other proceedings which may be initiated by the Authority against such company or firm or body

corporate; every director, manager, secretary or other officer of the company or body corporate, and every

partner of the firm, who is knowingly a party to such a contravention shall also be liable to a penalty which

may extend to ten lakh rupees.

48. Penalty for certain violations / breaches

(1) In case a registered insurance broker violates any of the provisions of Insurance Act, 1938, IRDA Act, 1999 and

Rules and Regulations made there under, any circular/guidelines/orders issued by the Authority from time to

time, the Authority may issue such order imposing appropriate penalty depending on the nature/gravity of

violation.

(2) The insurance broker, if aggrieved by the decision of the Authority, may appeal to the Securities Appellate

Tribunal.

49. Suspension or Cancellation of certificate of registration with notice —

(1) The certificate of registration of an insurance broker may be suspended or cancelled after due notice and after

giving them a reasonable opportunity of being heard if they —

a) violate the provisions of the Insurance Act,1938 (4 of 1938), Insurance Regulatory and Development
Authority Act, 1999 (41 of 1999) or rules or regulations, made thereunder as amended from time to time;

b) fail to furnish any information relating to their activities as an insurance broker as required by the
Authority;

c) fail to comply with the directions issued by the Authority;

d) furnish wrong or false information; or conceals or fails to disclose material facts in the application
submitted for obtaining a registration or during the validity of certificate of registration;

e) do not submit periodical returns as required by the Authority;

f) do not co-operate with any inspection or enquiry conducted by the Authority;

0) fail to resolve the complaints of the policyholders or fails to give a satisfactory reply to the Authority in
this behalf;

h) indulge in rebates or inducements in cash or kind to a client or any of the client’s directors or other
employees or any person acting as an introducer except as permitted under these regulations;

i) are found guilty of misconduct or their conduct is not in accordance with the Code of Conduct specified
in Schedule | — Form H and Schedule | — Form I, whichever is applicable;

j) fail to maintain the capital, net-worth and deposit requirements in accordance with the provisions of

k)

regulations;

fail to pay the fees, penalties imposed or the reimbursement of expenses under these regulations;
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1) violate the conditions of certificate of registration;
m)  do not carry out their obligations as specified in the regulations;
n) undertakes multi-level marketing for soliciting and procuring of insurance policies;
0) carry on the business with a Principal Officer who does not acquire practical training and pass the
examination within the stipulated period as specified in regulations;
p) the Authority is of the view that the establishment of an insurance broker is only to divert funds within a
group of companies or their associates, and the fact is established after due enquiries made by the
Authority
50. Suspension or Cancellation of certificate of registration without notice —
(1) The certificate of registration of an insurance broker may be suspended or cancelled without notice, if they
(a) violate any one or more of the requirements under the code of conduct specified in Schedule | — Form H and
Schedule I — Form I, whichever is applicable;
(b) are found guilty of fraud, or is convicted of a criminal offence;
(c) commit such defaults, which require immediate action in the opinion of the Authority, provided that the
Authority has communicated the reasons for the cancellation in writing;
(d) have not commenced the business within six months of being granted a registration.
(2) in case the certificate of registration of an insurance broker is suspended without notice, such certificate of
registration shall not be cancelled unless an enquiry has been held in accordance with the procedure specified in
regulation 52.

51. Publication of order of suspension —

(1) The order of suspension or cancellation of the certificate of registration made under regulation 49 or regulation
50, shall be displayed on website of the Authority and communicated to the insurers, so that registration of new
business by the suspended insurance broker is stopped forthwith by the insurers.

(2) On and from the date of suspension or cancellation of the certificate of registration, the insurance broker, shall
cease to function as an insurance broker.

(3) An insurance broker however shall continue to service the contracts already concluded through them for a period
of six months within which he shall make suitable arrangements for having the contracts attended to by another
registered insurance broker.

52. Manner of holding of enquiry after suspension of certificate of registration of the insurance broker—

(1)  The certificate of registration of an insurance broker shall not be cancelled unless an enquiry has been
conducted in accordance with the procedure specified in this regulation.

(2)  For the purpose of holding an enquiry under this regulation, the Authority may appoint an enquiry officer
within 15 days of the issue of the suspension order;

(3)  The enquiry officer shall issue a notice to the insurance broker at the registered office or the principal place of
business of the insurance broker, as the case may be, calling for all information / data as deemed necessary to
conduct the enquiry and grant the insurance broker a time limit of 15 days from date of receipt of the notice,
for submission of such information / data called for;

(4) The insurance broker may, within fifteen days from the date of receipt of such notice, furnish to the enquiry

officer a reply to the notice together with copies of documentary or other evidence relied on by them or sought
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by the enquiry officer;

The enquiry officer shall give a reasonable opportunity of hearing to the insurance broker to enable them to
make submissions in support of their reply made under sub-regulation (4) above;

The insurance broker may either appear in person or through any person duly authorised by them to present
their case, provided however that the prior approval of the enquiry officer is obtained for the appearance of the
‘authorised person’;

If it is considered necessary, the enquiry officer may require the Authority to present its case through one of its
officers;

If it is considered necessary, the enquiry officer may call for feedback/information from the insurer or any
other related entity during the course of enquiry;

If it is considered necessary, the enquiry officer may call for additional papers from the insurance broker;

The enquiry officer shall make all necessary efforts to complete the proceeding at the earliest but in no case
beyond 60 days of the commencement of the enquiry

Provided that in case the enquiry cannot be completed within the prescribed time limit of 60 days as
mentioned above; the enquiry officer may seek additional time from the Authority stating the reason thereof;
The enquiry officer shall, after taking into account all relevant facts and submissions made by the insurance

broker, submit a report to the Authority within 30 days of the completion of the enquiry proceedings.

53. Action to be taken after the receipt of the enquiry report. —

o))

)

®)

(4)

On receipt of the report from the enquiry officer, the Authority shall consider the report and issue a show-cause
notice to the insurance broker if the contents of the report warrant a cancellation of the registration granted to
them;

Provided that no such notice is required, in case the provisions of regulation 50 are attracted.

The insurance broker shall within twenty-one days of the date of receipt of the show cause notice send a reply to
the Authority.

The Authority after considering the reply to the show cause notice shall, as soon as possible, but not later than
thirty days from the receipt of the reply, pass such an order as it deems fit.

Provided, however, that where the insurance broker on serving of the notice under this regulation fails to furnish
any reply within the stated period, the Authority may after the expiry of such time proceed to decide the case on
merit and pass such an order as it deems fit.

The Authority shall send a ‘final order of the Authority’ made under sub-regulation (3) to the insurance broker.

54. Procedure for Cancellation of certificate of registration —

M

O]

©)

(4)

Authority shall issue the final order for cancellation of the certificate of registration of the insurance broker and
they shall cease to act as an insurance broker from the date of the final order.

The process of notification of the cancellation of certificate of registration of the insurance broker is outlined in
regulation 55.

The Authority in such an event may pass such order as it thinks fit for the disposal of the deposit of the insurance
broker made under regulation 23.

An insurance broker whose certificate of registration has been cancelled shall continue to service the contracts
already concluded through them for a period of six months from the order of cancellation of certificate of

registration within which period they shall make suitable arrangements for having the contracts attended to by
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another registered insurance broker.

The registered insurance broker who agrees to take over the obligations of policy service from the insurance
broker whose certificate of registration has been cancelled shall submit their request to the insurer for serving the
policies / contracts through the term.

The registered insurance broker on obtaining the approval from the insurer, for take-over of the obligations of
policy service, can collect remuneration on current contracts in vogue with prospective effect from the date of
service of the contracts.

The insurer shall pay remuneration / policy service, on current contracts in vogue with prospective effect from
the date of allotment of service of the contracts to the insurance broker to whom the insurer has given the
authority.

55. Publication of order on cancellation of certificate of registration — The order of cancellation of the certificate of

registration made under sub-regulation (3) of regulation 53, shall be published in one daily newspaper in the English

language and one newspaper in the regional language as the Authority may consider fit, in addition to display on the

website of the Authority.

56. Effect of cancellation of certificate of registration —

o))

O]

@)

On and from the date of suspension or cancellation of the certificate of registration, the insurance broker, shall
cease to act as an insurance broker.

An insurance broker however shall continue to service the contracts already concluded through them for a period
of six months within which suitable arrangements shall be made by them for having the contracts attended to by
another registered insurance broker.

Another registered insurance broker who agrees to take over the obligations of policy service can collect
remuneration on current contracts which were not collected earlier from insurers, provided the insurance broker

undertakes to service the policies through its term.

Chapter — V1

MISCELLANEOUS

57. Voluntary Surrender of certificate of registration —

@)

O]

®)

(4)

An Insurance Broker registered under these regulations may make an application to the Authority for surrender
of their certificate of registration. The Authority may consider such application on merit.

Upon acceptance of the application for surrender made by the insurance broker, the Authority may pass an order
for surrender of certificate of registration.

The insurance broker whose certificate of registration is surrendered and accepted by the Authority shall have to
make arrangements as specified in regulation56.

The documents/information required to be submitted for surrender of certificate of registration is as per Schedule

111 — Form AA to these regulations.

58. Repeal and Savings:

(1) Every Insurance Broker granted License or Certificate of Registration for acting as an insurance broker under

the earlier regulations shall be valid under these regulations.
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(2) Existing Insurance Brokers shall ensure compliance of the provisions relating to paid-up equity capital and

®)

(4)

®)

net-worth requirements within a period of two years from the date of notification of these regulations and other
requirements specified in these regulations within six months from the date of notification of these regulations.
However, the Authority may, on an application made to it by an existing insurance broker, for valid reasons,
grant a further period of six months time to comply with the Regulations.

An undertaking to the effect that compliance of “Indian owned and controlled” as required under the
regulation has been ensured shall be filed by all Insurance Brokers duly signed by the Principal Officer and
Chief Compliance Officer within 45 days from the date of meeting of the Board of Directors, where such
compliance has been confirmed.

Every undertaking shall be accompanied by: (1) A certified copy of resolution passed by the Board of
Directors confirming the compliance of sub-regulation (2) above; (2) Where applicable, certified copy of the
agreement / Joint venture Agreement where amendments to the agreement / joint venture agreement have been

carried out to give effect to the provisions of the Act.

59. General —

(1) From the date of notification of these regulations no person can function as an insurance broker unless a

certificate of registration has been granted to them by the Authority under these regulations or under any other

regulations which was in force.

(@)

(b)

(©)

(d)

Insurance brokers including the insurance brokers registered under the Insurance Regulatory and
Development Authority (Insurance Brokers) Regulations, 2013 shall be governed by the provisions of the
Insurance Regulatory and Development Authority of India (Insurance Brokers) Regulations, 2018 from the
date of notification of these regulations.

The licenses issued under the provisions of the Insurance Regulatory and Development Authority (Insurance
Brokers) Regulations, 2013 shall continue to be valid till the expiry of the license provided there are no
violations of any of the provisions of the Insurance Regulatory and Development Authority of India
(Insurance Brokers) Regulations, 2018 from the date of notification of the regulations.

Applications for grant of license or renewal of license, received at the Authority prior to notification of these
regulations shall be governed by the provisions of Insurance Regulatory and Development (Insurance
Brokers) Regulations, 2013 till the final consideration / disposal of such applications.

Proceedings / Departmental enquiry / Departmental inspection which have been initiated against the
insurance broker under the provisions of Insurance Regulatory and Development (Insurance Brokers)

Regulations, 2013 shall be governed by the provisions of respective regulations till their final disposal.

(2) Any disputes arising between an insurance broker and an insurer or any other person either in the course of their

)

engagement as an insurance broker or otherwise may be referred to the Authority by the person so affected; and

on receipt of the complaint or representation, the Authority may examine the complaint and if found necessary

proceed to conduct an enquiry or an inspection or an investigation in terms of these regulations.

Power to remove difficulties and issue clarifications - In order to remove any doubts or the difficulties that may

arise in the application or interpretation of any of the provisions of these regulations, the Chairperson of the

A

uthority may issue appropriate clarifications or guidelines as deemed necessary.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form A

(See regulation 4)

Functions of Direct broker / Reinsurance broker / Composite Broker

1. Functions of a direct broker — The functions of a direct broker shall include the following:

(@)
(b)

(©
(d)
()
()

()]

(h)
(i)
)
(k)
(0

Obtaining detailed information of the client's business and risk management philosophy;

Familiarizing himself with the client’s business and underwriting information so that this can be explained to an
insurer and others;

Rendering advice on appropriate insurance cover and terms;

Maintaining detailed knowledge of available insurance markets, as may be applicable;

Submitting quotation received from insurer/s for consideration of a client;

Providing requisite underwriting information as required by an insurer in assessing the risk to decide pricing
terms and conditions for cover;

Acting promptly on instructions from a client and providing him written acknowledgements and progress
reports;

Assisting clients in paying premium under section 64VB of Insurance Act, 1938 (4 of 1938);

Assisting in the negotiation of the claims;

Maintaining proper records of claims;

Assisting in opening of e-insurance accounts;

Assisting in issuing e-insurance policies; and

(m) Any other function which the Authority may specify.

2. Functions of a re-insurance broker -The functions of a re-insurance broker shall include the following:

(@)
(b)
(©

(d)
)
(f
(9)
(h)

@)
(k)
(0

Familiarizing himself with the client’s business and risk retention philosophy;

Maintaining clear records of the insurer's business to assist the reinsurer(s) or others;

Rendering advice based on technical data on the reinsurance covers available in the international insurance and
the reinsurance markets;

Maintaining a database of available reinsurance markets, including solvency ratings of individual reinsurers;
Rendering risk management services for reinsurance;

Selecting and recommending a reinsurer or a group of reinsurers;

Negotiating with a reinsurer on the client’s behalf;

Assisting in case of commutation of reinsurance contracts placed by them;

Acting promptly on instructions from a client and providing it written acknowledgements and progress reports;
Collecting and remitting premiums and claims/refunds within such time as agreed upon;

Assisting in the negotiation and settlement of claims;

Maintaining proper records of claims;
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(m) Exercising due care and diligence at the time of selection of reinsurers and international insurance brokers

(n)

(0)
(9]

(@)

(r)

(s)

having regard to their respective security rating and establishing respective responsibilities at the time of
engaging their services;
Creation of market capacity and facility for new, stressed, emerging and existing business and asset class for and
from both direct insurers and reinsurers;
Render preliminary loss advice (PLA) within reasonable time;
Given the nature of business, separate norms need to be followed for Inward and Outward business
a. Inward business

i. Broker to have adequate specific knowledge of the country whose business is being offered like:

political stability, economic position, local regulations, tax laws, etc.

ii. Introduce new business/ products depending on the reinsurers business plan and risk appetite
b. Outward business

i. Rating and market credibility of the reinsurer
To ensure prompt collection and remittance of funds, follow up for funds to be initiated sufficiently before the
due dates for settlement from cedant to reinsurer and from reinsurer to cedant as relevant;
To comply with the laws and other requirements of the local jurisdiction while arranging insurance/ reinsurance
for clients/ insurance companies based outside India; and

Any other function which the Authority may specify.

3. Functions of composite broker — (1) A composite broker shall carry out the functions mentioned in clause 1 and 2

above.

(2) In case a composite broker is appointed by a client to act as direct insurance broker he shall not influence the insurer

concerned to appoint him as reinsurance broker for arranging reinsurance on the same contract. However, after

following a due and transparent process if the insurer appoints the composite broker as a reinsurance broker for

arranging reinsurance on the same risk on which the composite broker acted as a direct broker, the composite broker

shall ensure that there are proper systems and controls in place to see that the interests of the client and the insurer

are not prejudiced.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE | - Form B
[see regulation 5(1)]

APPLICATION FOR GRANT OF CERTIFICATE OF REGISTRATION

Name of the Applicant:

CATEGORY APPLIED FOR

INSURANCE BROKER -
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(Mention category as applicable)

Direct (life)

Direct (General)

Direct (Life & General)
Reinsurance

Composite

Instructions for filling up the form:

1. It is important that before this application form is filled in, the regulations made by the Authority are studied
carefully.

2. Applicant must submit a duly completed application form together with all appropriate, supporting documents to the
Authority.
Application for registration will be considered only if it is complete in all respects.

4. Applicant should sign the applications themselves.

5. Information which needs to be supplied in more details may be given on separate sheets which should be attached to
the application form.

6. If the applicant is not a company, the information called for in this Form shall be supplied by adapting the
requirements suitably.

1. PARTICULARS OF THE APPLICANT

1.1 Name of the Applicant

1.2 (A) Address - Principal Place of business / Registered Office.
Pin code: Telephone No:
E-mail: Fax No: --------m-m-mmmmmmm-
(B) Address for Correspondence:
Pin code: Telephone No:
E-mail: Fax No:

© Addresses of Branch Offices:
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(D) Name and particulars of the Principal Officer

Name Address & | Qualification | Experience in Share in Directorshipin | DIN No. (If Aadhaar
Contact Insurance applicant other companies | applicable) No.
Details Broking firm
services and /company
related areas
2. ORGANISATION - STRUCTURE
2.1 Status of the Applicant;

(e.g. limited company-Private/Public, partnership, others. If listed, names of Stock Exchanges and latest
share price to be given)

2.2. Date and Place of Incorporation:
Day Month Year Place

2.3 Scope of business as described in the Memorandum of Association
(To be given in brief along with copy of Memorandum and Articles of Association or Partnership
Deed).

24 Details of Indian Promoters

Shareholding as on:

Name, address and Aadhaar No. No. of Shares held % age of total paid | Foreign Investment?
contact details of (Individuals)/ PAN up capital of the Yes or No,
Indian Promoters No. (Entities) company If yes, details

2.5 Details of Indian Investors
Shareholding as on:

Aadhaar No.
(Individuals)/ PAN
No. (Entities)

Name, address and No. of Shares held
contact details of

Indian Investors

% age of total paid
up capital of the
company

Foreign Investment?
Yes or No,
If yes, details

2.6

Shareholding as on:

Details of Foreign Investors

Name, address and
contact details of
Foreign Investors

No. of Shares held

% age of total paid up
capital of the
company
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2.7 Particulars of all Directors/Partners/Proprietor:-
Name Qualification Experience in Share in Directorship | Representing DIN | Aadhaar
Insurance applicant in other Indian Promoter/ No. | No. (For
Broking firm companies | Indian Indians/
services and /company Investor/Foreign Passport)
related areas Investor (For NRIs/
Foreign
Director)
2.8 Name and activities of associate companies/concerns

Name of Company/

Firm

Address

handled

Type of activity

Nature of Interest of
Promoter/ Director

Nature and interest of
applicant company

Whether any one or more persons of the associate companies/ concerns are interested in the applicant's business?

2.9 Name and Address of the Principal bankers of the applicant
2.10 Name and address of the statutory auditors:
3. BUSINESS INFORMATION
3.1 Three years business plan document with projected volume of activities and income for which registration
sought is to be specifically given.
3.2 Organization Chart separately showing functional responsibilities to be enclosed.
3.3 Particulars of Key Management Personnel
Name | Address & | Qualification Experience in | Share in | Directorship in| Key Management | Aadhaar
Contact Insurance applicant other Position No.
Details Broking firm companies
services and | /company
related areas
34 Details of infrastructure like office space, equipment and manpower available with the applicant
35 Details of IT infrastructure like hardware, software, networking, disaster recovery, business continuity plans,
cyber-security, data privacy, virus and hacking protection, security certification, etc available with the applicant
3.6 Details of experience in insurance broking/ consulting/risk management and other services:
(History, major events and present activities) (Experience outside India may also be indicated):
3.7 Any other information considered relevant to the nature of services to be rendered by the applicant.
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4. FINANCIAL INFORMATION
4.1 Capital Structure (Rs. in lakhs)
Capital Structure Year prior to the preceding | Preceding year Current year

year of current year

a) Authorized Capital

b) Issued capital

c) Paid-up capital

d) Free reserves (excluding re- valuation
reserves)

e) Total (c) + (d)

Note: - 1. In case of LLPs, please indicate
capital minus drawings and/or loans to
partners.

2. In case of LLPs, please indicate the
financial position, means and net worth of
the partners.

4.2 Deployment of Resources (Rs. in lakhs)
Particulars Year prior to the preceding year | Preceding year (mention the Current
of current year relevant FY) year
(mention the relevant FY) (mention
the
relevant
FY)

a) Fixed Assets

b) Plant & Machinery

c) Office Equipment

d) Quoted Investments

e) Unquoted Investments
f) Details of Liquid Assets
g) Others

(Details of Investments, Loans & Advances made to Associate Companies/Firms where Promoters/Directors have an
interest is to be separately given).

4.3 Income and Profit before Tax (PBT) (Rs. lakhs)
Particulars Year prior to the preceding year | Preceding  year(mention the | Current
Income and Profit Before Tax of current year(mention the | relevant FY) year(mention
relevant FY) the relevant
FY)
4.4 Dividend (Rs. In lakhs)
Particulars Year prior to the preceding year | Preceding  year(mention  the | Current
of current year(mention the | relevant FY) year(mention
relevant FY) the relevant
FY)
Amount
Percentage

Note: Please enclose three years audited annual accounts. Where unaudited reports are submitted, give reasons. If
minimum capital requirement has been met after last audited annual accounts, audited statement of accounts for the
period ending on a later date should also be submitted.
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5. OTHER INFORMATION, IF ANY

5.1 Details of all settled and pending disputes:

Nature of dispute Name of the party Pending/settled Date of
settlement
5.2 Details, if any, of any economic offences by the applicant or any of the Partners/ Directors, or key managerial

Personnel in the last three years.
6. Documents attached:
7. Fee Payment:

Note: A non-refundable fee (depending on the category applied for) and specified in Regulation 9 of these
Regulations

Details of Payment: Demand Draft No: Date:
Name of the Bank:

Other modes of payment:

8. Undertaking

8.1 WHETHER ANY PERSON directly or indirectly connected TO APPLICANT HAS BEEN REFUSED FOR THE
LICENCE/CERTIFICATE OF REGISTRATION IN THE PAST OR NOT

Name of the Persons Relationship with the Applicant

For the purpose of this sub-clause, the expression “directly or indirectly connected” means a relative in the case of any
individual, and in the case of a firm or a Company or a body Corporate- an associate, a subsidiary, an interconnected
undertaking or a group Company of the applicant.

9. DECLARATION

THIS DECLARATION IS TO BE SIGNED BY TWO OF THE DIRECTORS, TWO OF THE PARTNERS AS THE
CASE MAY BE.

1) We hereby apply for registration.
2) We have gone through the Insurance Regulatory and Development Authority of India (Insurance Brokers)
Regulations, 2018 and are satisfied that:

a. We are eligible to apply for the registration as insurance broker.

b. We state that we have truthfully and fully answered the questions above and provided all the information which
might reasonably be considered relevant for the purposes of our registration.

c. We declare that the information supplied in the application form is complete and correct.

d. We undertake that we shall not allow or offer to allow, either directly or indirectly, as an inducement to any
person, any rebate of the whole or part of the remuneration or reward earned by us during the registration
period.

e. We undertake to service the run-off business on the books at the time of cancellation or non-renewal of
registration subject to the applicable norms.
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f.

We declare that we are not appointed as an insurance agent under section 42 of the Act.

For and on behalf of

(Signature & Name) (Signature & Name)
{Block Letters} {Block Letters}
Director Director

Name of the Applicant Name of the Applicant
Place: Place:

Date: Date:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I —Form C
(see regulation 5(3))

Documentation & Procedural requirements for obtaining Fresh Insurance Broker Certificate of Registration

A. Submission of Completed Application.

a)
b)

c)

d)

€)

9)

h)

)

Submission of relevant information as required in the Schedule | — Form B.

Remittance of requisite fee as per category of insurance broker applied by demand draft payable at Hyderabad or
through electronic mode, as prescribed under Regulation 9 of these Regulations.

Submission of printed copy of applicant’s Memorandum and Articles of Association. The main objects of the
Memorandum and Articles of Association should be as per Regulations.

Ensure compliance of the training requirements as specified in regulation 8 of these Regulations. This is a
requirement to be complied with before any application could be considered for grant of Certificate of
Registration.

Principal Officer: Data pertaining to the Principal Officer as mentioned in Schedule I — Form F along with the
FIT and Proper criteria format as mentioned in Schedule | — Form G to be submitted, refer to Regulation 8 for
details.

Principal Officer to submit a declaration that the applicant (directors/partners, principal officer and key
management personnel of the company) are not suffering from any of the disqualifications specified under
section 42 D of the Act.

Details of Directors/ Partners, Promoter and Key Management Personnel are to be provided in the Form
prescribed in Schedule I — Form F with the FIT and Proper criteria format as mentioned in Schedule
I - Form G.

List of broker qualified persons who will be responsible for soliciting and procuring insurance business along-
with their qualifications are to be provided in the Form prescribed in Schedule | — Form F.

Details of statutory auditors and Principal Bankers along with the Bank Account Number of applicant.

Details of infrastructure including IT infrastructure along with supporting evidence thereof like ownership/ lease

agreement papers with regard to office space/ equipment/ trained manpower, etc. for the registered office with
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photographs of premises and the future planning for opening branch offices at various locations in the country
and the estimated time frame.

k) Projections of administrative expenses, salaries and wages and other expenses, draw the revenue account, the
profit and loss account and the balance sheet for the projected 3 years.

[) Organization chart giving a complete picture of the company’s activities like IT, underwriting, risk assessment,
claims settlement, marketing, accounts, back office etc.

m) List of experienced personnel inducted from insurance background with good knowledge and experience of
working in the areas of risk assessment, underwriting and claims management etc. Submit detailed CV, copies
of educational qualifications along with their appointment/joining letters of the people, so selected, to the
Authority.

n) Any other information, which is relevant to the nature of services rendered by the applicant for the growth and
promotion of insurance business.

0) Any other requirements as deemed necessary by the authority.

B. Signatories.
a) Two Directors and the Principal Officer should sign the Application Form and the various formats mentioned
above.
The above list of documents/requirements is indicative only and not exhaustive. The additional documents will be
advised based on the category of registration applied, pattern of shareholding, any other compliance matter required as

per these Regulations.

C. Personal Presentation
The applicant on fulfilling the given requirements to the satisfaction of the Authority may be required to appear before
the Authority for a presentation of business plans in connection with the application.
INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form D
(see regulation 5(4) and 9)

Fees and Renewal Fees

1. Every insurance broker at the time of application for certificate of registration, pay a non-refundable application
fees as set out below:

Category of Insurance broker Amount of application processing fee
payable

Direct broker Rs.25,000

Reinsurance broker Rs.50,000

Composite broker Rs.75,000

2. Every insurance broker shall pay fees as set out below:

Category of insurance broker Amount of fee payable

Direct broker Rs.50,000/- after grant of in-principle approval
in case of a fresh applicant.

In the case of Renewal of Registration, the fee
shall be Rs 1,00,000/- for a period of 3 years
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Reinsurance broker Rs.1,50,000/- after grant of in-principle

approval in case of a fresh applicant.
In the case of Renewal of Registration, the fee
shall be Rs 3,00,000/- for a period of 3 years

Composite broker Rs.2,50,000/- after grant of in-principle

approval in case of a fresh applicant.
In the case of Renewal of Registration, the fee
shall be Rs 5,00,000/- for a period of 3 years

3. The fe
4. The

e payable at (2) above shall be for the validity period of Certificate of Registration.
fees shall be payable by electronic means or Demand Draft in favour of “The Insurance Regulatory and

Development Authority of India” payable at Hyderabad.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I -FormE
(see regulation 8(2))

Requirement of qualification, training and passing of examination for Principal Officer and Broker Qualified

Part |

Persons

Requirements for Principal Officer and Broker Qualified Persons

Section 1: Minimum Educational Qualifications

(1)

)

©)
(4)
()
(6)
()
(8)
9)
(10)
(11)
(12)
(13)

Bachelors degree in Arts, Science, or Social Sciences or Commerce or engineering or law or its equivalent from
any institution/ university recognized by any State Government or the Central Government; or
Masters in Business Administration or its equivalent from any institution/ university recognized by any State
Government or the Central Government; or
Associate/ Fellow of the Insurance Institute of India, Mumbai; or
Associate/Fellow of the Institute of Risk Management, Mumbai; or
Any post graduate qualification of the Institute of Insurance and Risk Management, Hyderabad; or
Associate/ Fellow of the Institute of Chartered Accountants of India, New Delhi; or
Associate/ Fellow of the Institute of Cost and Works Accountants of India, Kolkata; or
Associate/ Fellow of the Institute of Company Secretaries of India, New Delhi; or
Associate/ Fellow of the Institute of Actuaries of India; or
Associate/Fellow of Chartered Insurance Institute, London; or
Chartered Financial Analyst of Institute of Chartered Financial Analyst of India; or
Certified Associateship of the Indian Institute of Bankers, Mumbai; or

any other qualification specified from time to time by the Authority.

Section 2: Certification through a Professional Training and Examination:

(@)

The Principal Officer and Broker Qualified Persons of the applicant should have completed the prescribed fifty
hours of theoretical and practical training from an institution recognised by the Authority from time to time, and
should have passed an examination, at the end of the period of training, conducted by the National Insurance

Academy, Pune or any other examining body recognised by the Authority.
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(b) The theoretical and practical training from an institution recognised by the Authority from time to time as

mentioned in (a) above shall be twenty five hours in cases where the principal officer and Broker Qualified
Persons of the applicant:

(i) is an Associate/ Fellow of the Insurance Institute of India, Mumbai; or Associate/ Fellow of the Institute
of Risk Management, Mumbai; or Associate/ Fellow of the Institute of Actuaries of India; or any post
graduate qualification of the Institute of Insurance and Risk Management, Hyderabad; or
Associate/Fellow of Chartered Insurance Institute, London; Associate/Fellow of- Institute of Chartered
Accountants of India, Institute of Cost Accounts and Works of India, Institute of Company Secretaries of
India, Chartered Financial Analyst of ICFAI or any other qualifications as recognized by the Authority

from time to time;

(c) The candidate who is covered by (b) above, shall be required to pass the examination within one year from the

end of the period of training, conducted by the National Insurance Academy, Pune or any other examining body
recognised by the Authority.
Part 11

Certificate for Principal Officer and Broker Qualified Person

The Principal Officer and Broker Qualified Person of the applicant shall fulfill the following requirements —

a.

The Principal Officer and Broker Qualified Person of the applicant shall have valid certificate issued by NIA,
Pune or any other body recognized by Authority.

The certificate shall be valid for a period of three years from the date of issue.

The certificate issued to the principal officer and the broker qualified person will carry the name of the broker
who has sponsored the individual as well the individual’s Aadhaar Card No or any other field that may be
mandated by the Authority.

In case the principal officer or broker qualified person of an insurance broker wishes to work for any other
insurance broker, he shall do so by applying to the body recognized by the Authority through the proposed
insurance broker along with a no objection certificate issued by the present insurance broker.

In case, the present insurance broker does not issue a no objection certificate within 30 days, it shall be deemed
that the insurance broker has no objection to his switching over.

After receipt of request from the insurance broker, a revised certificate changing the name of the insurance
broker shall be issued by NIA Pune or any other body recognized by the Authority.

The data of principal officers and broker qualified persons of insurance brokers shall be shared by NIA, Pune or
any other body recognized by the Authority with the Authority in the manner and form as may be specified.

In case of Principal Officer or Broker Qualified Person who are qualified and already working with an insurance
broker licensed under Insurance Regulatory and Development Authority (Insurance Brokers) Regulations, 2013,
they may continue to work with insurance brokers registered under these regulations.

However, the details of such Principal Officers and Broker Qualified Persons shall be provided to NIA, Pune or
any other body recognized by the Authority in the manner at the time of making an application for granting
registration or within six months from the date of their registration.

After receipt of the details, NIA Pune or any other body recognized by the Authority will issue to such Principal

Officers or Broker Qualified Persons a certificate as specified above.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I -Form F
(see regulation 8(2))

Particulars of Principal Officer/Directors/Partners/Promoters/ Key Management Personnel

Personal details of Principal Officer/ Directors/ Partners/ Promoters/ Key Management Personnel

Full Name Mention Mr. / Mrs.
Address
Date of Birth Phone No
Nationality Cell No
Position in the Organisation FAX No
DIN No. (if applicable): Aadhaar No.:
Current Position held from Email id
Web Address

Description of Duties / Responsibilities
Qualifications Experience and Achievements

Name of the Institute Country Qualifications Year of Study / Graduation

Professional Qualification.
(See Section 1 below for Mandatory Professional Qualifications)

Present Shareholding in this Company — Position as on
Name of the Company No of shares held % of shares held in the company

Equity Interest in other Companies / Shareholding held in other companies
Name of the Company No of shares held % of shares held in the company

Directorship / Partnership / Proprietor positions held in other companies
Name of the company Position held in the | Period (from ___to__ )
Organisation




[9FT H1-E78 4] YR T TSI : STHTEROT 129

Working Experience
Name of the employer Nature of Business Designation Description of duties | Period

1) 1 declare that all information given in this application above is true and correct.
2) | declare that | have filled in the FIT and Proper statement and enclosed it along with this form

Signature
Name
Date

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I -Form G
(see regulation 8(2))

FIT AND PROPER CRITERIA

The applicant should satisfy the Authority that -

a) The Principal Officer is a fit and proper person to be registered;

b) The Principal Officer as defined in regulation 2 of these Regulations, is fit and proper person to hold the office;
c) All of its promoters /partners / directors are fit and proper persons;

d) All persons having effective control on the applicant are fit and proper persons to carry out the business.

e) All Key Management Personnel of the applicant are fit and proper

Declaration and Undertaking for Principal Officer/Directors/Partners/Promoters/Key Management Personnel.

‘Declaration and Undertaking’ prescribed for the purpose of conducting due diligence to determine the 'fit and proper' status
of Principal Officer/Directors/Partners/Promoters/Key Management Personnel is given below

A separate form needs to be submitted by each individual.

Name of Applicant / Insurance Broker:
Personal Details

Full Name
Position in the entity
Date of Birth
Educational Qualifications
Relevant Background and Experience
Permanent Address
Present Address
E-mail Address /
Telephone Number
PAN under the Income Tax Act
Name and address of Income Tax Circle
Aadhaar No.
Relevant knowledge and experience in Insurance
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Any other information relevant to position

Relevant FIT & Proper Criteria

If answer is YES to any of the questions; please give full details.
Have you of ever registered or obtained license from any of the regulatory authorities under any
law such as SEBI, RBI, IRDAI, PFRDA, FMC etc.
Have you carried on business under any name other than the name stated in this application
Have you ever been refused or restricted by any regulatory authority to carry on any business,
trade or profession for which a specific license or registration or other authorization is required
by law.
Have you been ever censured or disciplined or suspended or refused permission or license or
registration by any regulatory authority to carry on any business activity
Have you been subject to any investigations or disciplinary proceeding or have been issued
warning or reprimand by any regulatory authority
Have you been convicted of any offence or subject to any pending proceedings under any law
Have you been banned from entry at any profession / occupation at any time.
Details of prosecution, if any, pending or commenced or resulting in conviction in the past for
violation of economic laws and regulations
Details of criminal prosecution, if any, pending or commenced or resulting in conviction in the
past against you
Do you attract any of the disqualifications envisaged under Section 164 of the Companies’ Act
2013?
Have you been subject to any investigation at the instance of Government department or
agency?
Have you at any time been found guilty of violation of rules / regulations / legislative
requirements by customs / excise / income tax / foreign exchange / other revenue authorities, if
S0 give particulars
Have you at any time come to the adverse notice of a regulator such as SEBI, IRDAI, DCA.
(Though it shall not be necessary for a candidate to mention in the column about orders and
findings made by regulators which have been later on reversed / set aside in toto, it would be
necessary to make a mention of the same, in case the reversal / setting aside is on technical
reasons like limitation or lack of jurisdiction, etc, and not on merit. If the order of the regulator
is temporarily stayed and the appellate / court proceedings are pending, the same also should be
mentioned).
Has any of your group company/associate company/related party been carrying any license /
registration issued by the IRDAI

Any other explanation / information in regard to items | and Il and other information considered relevant for
judging fit and proper

Undertaking

I confirm that the above information is, to the best of my knowledge and belief, true and complete. |
undertake to keep the Authority fully informed, as soon as possible, of all events, which take place
subsequent to my appointment, which are relevant to the information provided above.

Place: Signature
Date: Name

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - FormH
(see regulation 30 & regulation 8(2))

CODE OF CONDUCT - Insurance Broker

1. Every insurance broker shall follow recognised standards of professional conduct and discharge their functions in the
interest of the clients or policyholders.

2. Conduct in matters relating to clients relationship— Every insurance broker shall:



[9FT H1-E78 4] YR T TSI : STHTEROT 131

(@)
(b)
(©)

(d)

(e)
(f
(9)
(h)

(i)

@)
(k)
(h

conduct its dealings with clients with utmost good faith and integrity at all times;

act with care and diligence;

ensure that the client understands their relationship with the insurance broker and on whose behalf the
insurance broker is acting;

treat all information supplied by the prospective clients as completely confidential to themselves and to the
insurer(s) to which the business is being offered:;

take appropriate steps to maintain the security of confidential documents in their possession;

hold specific authority of client to develop terms;

understand the type of client it is dealing with and the extent of the client’s awareness of risk and insurance;

obtain written mandate from client to represent the client to the insurer and communicate the grant of a
cover to the client after effecting insurance. Unless it is specifically mentioned otherwise, the written
mandate obtained from the client shall be valid for a period of one year if the mandate has no validity period
mentioned. However, in the case of pre-underwritten policies or retail/individual policies there is no
requirement of obtaining mandate from the client;

obtain written mandate from client to represent the client to the insurer/ reinsurer; and confirm cover to the
insurer after effecting re-insurance, and submit relevant reinsurance acceptance and placement slips;

avoid conflict of interest.

Obtain necessary documents required under K'Y C norms and share with insurance company.

Assist the client in opening e-insurance account.

3. Conduct in matters relating to Sales practices— Every insurance broker shall:

(@)

(b)

(©)

(d)

()

()

()]

(h)

(i)

@)

(k)
(0

confirm that it is a member of the Insurance Brokers Association of India or such a body of insurance
brokers as approved by the Authority which has a memorandum of understanding with the Authority;
confirm that he does not employ agents or canvassers to bring in business;

identify itself and explain as soon as possible the degree of choice in the products that are on offer;

ensure that the client understands the type of service it can offer;

ensure that the policy proposed is suitable to the needs of the prospective client;

give advice only on those matters in which it is knowledgeable and seek or recommend other specialist for
advice when necessary;

not make inaccurate or unfair criticisms of any insurer or any member of the Insurance Brokers Association
of India or member of such body of insurance brokers as approved by the Authority;

explain why a policy or policies are proposed and provide comparisons in terms of price, cover or service
where there is a choice of products;

state the period of cover for which the quotation remains valid if the proposed cover is not effected
immediately;

explain when and how the premium is payable and how such premium is to be collected, where another
party is financing all or part of the premium, full details shall be given to the client including any
obligations that the client may owe to that party;

explain the procedures to be followed in the event of a loss.

not indulge in any sort of money laundering activities.
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(m) ensure that the insurance broker does not indulge in sourcing of business by themselves or through call

centers by way of misleading calls or spurious calls.

4. Conduct in relation to furnishing of information — Every insurance broker shall:

(@)
(b)

(©)

(d)

(€)

()

ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective client;
avoid influencing the prospective client and make it clear that all the answers or statements given are the
latter's own responsibility.

ensure that the information provided by the client on the basis of which the risk is accepted by the insurer is
made part of the proposal form and shared with the client and the insurer. Any wrongful submission of
information may be dealt as per the terms and conditions of the insurance contract.

ask the client to carefully check details of information given in the documents and request the client to make
true, fair and complete disclosure where it believes that the client has not done so and in case further
disclosure is not forthcoming it should consider declining to act further;

explain to the client the importance of disclosing all subsequent changes that might affect the insurance
throughout the duration of the policy; and

disclose on behalf of its client all material facts within its knowledge and give a fair presentation of the risk.

5. Conduct in relation to explanation of insurance contract — Every insurance broker shall:

(@)

(b)

(©
(d)

(€)

()

()]

(h)

provide the list of insurer(s) participating under the insurance contract and advise any subsequent changes
thereafter;

explain all the essential provisions of the cover afforded by the policy recommended by him so that, as far
as possible, the prospective client understands what is being purchased;

quote terms exactly as provided by insurer;

draw attention to any warranty imposed under the policy, major or unusual restrictions, exclusions under the
policy and explain how the contract may be cancelled;

provide the client with prompt written confirmation that insurance has been effected. If the final policy
wording is not included with this confirmation, the same shall be forwarded as soon as possible;

notify changes to the terms and conditions of any insurance contract and give reasonable notice before any
changes take effect;

advise its clients of any insurance proposed on their behalf which will be effected with an insurer outside
India, where permitted, and, if appropriate, of the possible risks involved; and

not to favour any particular insurer while arranging insurance contracts to the clients.

6. Conduct in relation to renewal of policies — Every insurance broker shall:

(@)

(b)

(©)

(d)

ensure that its client is aware of the expiry date of the insurance even if it chooses not to offer further cover
to the client;

ensure that renewal notices contain a warning about the duty of disclosure including the necessity to advise
changes affecting the policy, which have occurred since the policy inception or the last renewal date;

ensure that renewal notices contain a requirement for keeping a record (including copies of letters) of all
information supplied to the insurer for the purpose of renewal of the contract;

ensure that the client receives the insurer's renewal notice well in time before the expiry date.
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(@)

(b)

(©)
(d)

(€)

(@)

(b)
(©)

(d)

()

()

(@)

(b)
(©)

(d)

(€)

()

()]

(h)

(i)

Conduct in relation to claim by client— Every insurance broker shall: -

explain to its clients their obligation to notify claims promptly and to disclose all material facts and advise
subsequent developments as soon as possible;

request the client to make true, fair and complete disclosure where it believes that the client has not done so.
If further disclosure is not forthcoming it shall consider declining to act further for the client;

give prompt advice to the client of any requirements concerning the claim;

forward any information received from the client regarding a claim or an incident that may give rise to a
claim without delay, and in any event within three working days;

advise the client without delay of the insurer's decision or otherwise of a claim; and give all reasonable

assistance to the client in pursuing his claim.

Conduct in relation to receipt of complaints — Every insurance broker shall: —

ensure that letters of instruction, policies and renewal documents contain details of complaints handling
procedures;

accept complaints either by phone or in writing, including through electronic mode;

acknowledge a complaint within fourteen days from the receipt of correspondence, advise the member of
staff who will be dealing with the complaint and the timetable for dealing with it;

ensure that response letters are sent and inform the complainant of what he may do if he is unhappy with the
response;

ensure that complaints are dealt with at a suitably senior level;

have in place a system for recording and monitoring complaints.

Conduct in relation to documentation — Every insurance broker shall: —

ensure that any documents issued comply with all statutory or regulatory requirements from time to time in
force;

send policy documentation without avoidable delay,

make available, with policy documentation, advice that the documentation shall be read carefully and
retained by the client;

not withhold documentation from its clients without their consent, unless adequate and justifiable reasons
are disclosed in writing and without delay to the client. Where documentation is withheld, the client must
still receive full details of the insurance contract;

acknowledge receipt of all monies received in connection with an insurance policy;

ensure that the reply is sent promptly or use its best endeavours to obtain a prompt reply to all
correspondence;

ensure that all written terms and conditions are fair in substance and set out, clearly and in plain language,
client's rights and responsibilities;

subject to the payment of any monies owed to it, make available to any new insurance broker instructed by
the client all documentation to which the client is entitled and which is necessary for the new insurance
broker to act on behalf of the client; and

Assist the client in obtaining / receiving electronic insurance policies.
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10. Conduct in matters relating to advertising — Every insurance broker shall conform to the relevant provisions of

the Insurance Regulatory and Development Authority (Insurance Advertisements and Disclosure) Regulations,
2000, and: —

(a) ensure that statements made are not misleading or extravagant;

(b) where appropriate, distinguish between contractual benefits which the insurance policy is bound to provide
and non-contractual benefits which may be provided,;

(c) ensure that advertisements shall not be restricted to the policies of one insurer, except where the reasons for
such restriction are fully explained with the prior approval of that insurer;

(d) ensure that advertisements contain nothing which is in breach of the law nor omit anything which the law
requires;

(e) ensure that advertisement does not encourage or condone defiance or breach of the law;

(f) ensure that advertisements contain nothing which is likely, in the light of generally prevailing standards of
decency and propriety, to cause grave or widespread offence or to cause disharmony;

(g) ensure that advertisements are not so framed as to abuse the trust of clients or exploit their lack of
experience or knowledge; and

(h) ensure that all descriptions, claims and comparisons, which relate to matters of objectively ascertainable
fact shall be capable of substantiation.

11. Conduct in matters relating receipt of remuneration — Every insurance broker shall: —

(a) if requested by a client, disclose the amount of remuneration and reward and the basis of such remuneration
and reward it receives as a result of effecting insurance for that client and whether there is any relation
between him and the insurer.

12. Conduct in relation to matters relating to training — Every insurance broker shall:

(a) ensure that its staff, particularly broker qualified persons, are aware of and adhere to the standards expected
of them by this code;

(b) ensure that staff, particularly broker qualified persons, are competent, suitable and have been given
adequate training;

(c) ensure that there is a system in place to monitor the quality of advice given by broker qualified persons
engaged by it;

(d) ensure that members of staff, particularly broker qualified persons, are aware of legal requirements
affecting their activities; and only handle classes of business in which they are competent;

(e) draw the attention of the client to Section 41 of the Act, which prohibits rebating and sharing of

commission or remuneration or reward.

13. Information and Education common to direct & reinsurance brokers

a) The insurance broker will support industry education initiatives aimed at explaining insurance to consumers and

the community.

b) The insurance broker will make readily available to client:

(i) Up-to-date information on insurance;

(if) Information to assist insured to determine the level of insurance cover they may require; and
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14,

15.

16.

(iii) Information about insurance products and services, and this Code.

Every insurance broker shall display in every office where it is carrying on business and to which the public
have access a notice to the effect that a copy of the code of conduct is available upon request and that if a
member of the public wishes to make a complaint or requires the assistance of the Authority in resolving a
dispute, he may write to the Authority.

An insurance broker as defined in these regulations shall not act as an insurance agent of any insurer under
section 42 of the Act.

Every insurance broker shall abide by the provisions of the Insurance Act, 1938 (4 of 1938), Insurance
Regulatory and Development Authority Act 1999(41 of 1999), rules and regulations made there under which

may be applicable and relevant to the activities carried on by them as insurance brokers.
INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form |
(see regulation 8(2) & regulation 30)

Additional Code of Conduct for Reinsurance Broker and Composite Broker

The reinsurance broker/composite broker while arranging reinsurance covers to its clients shall enter into a Terms of

Business Agreement (TOBA) with the (re)insurer. The TOBA shall include, amongst the other things, the following.

i)  Nature and Scope;

ii) Disclosures and documentation;

iii) Premium Payment Terms including expected time of remittance of premiums/claims;
iv) Handling of clients money

v)  Roles and responsibilities of each parties to the Agreement;

vi) Regulatory compliance;

vii) Remuneration;

viii) Payment of Taxes;

ix) Claims;

x) Dispute Resolution;

The reinsurance broker/composite broker shall adhere to the following additional code of conduct -

1. General (applicable to all contracts of reinsurance)

a)

b)
c)

The insurance broker shall not enter the reinsurance markets either to develop terms for reinsurance cover or to
place reinsurance on any risk without the specific written authorization of the insurer insuring the risk or
insurer/reinsurer who has been asked to quote terms for the risk.

The broker shall not block reinsurance capacity in anticipation of securing an order to place reinsurance.

The insurance broker shall provide to the insurer/reinsurer, a true and complete copy of the reinsurance
placement slip to be used, before entering the market. The insurance broker shall incorporate any modifications

or corrections proposed by the insurer/reinsurer in the placement slip.
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d)

€)

9)

h)

),

k)

The insurance broker shall put up to the insurer/reinsurer, all the terms (including the reinsurance commission
and brokerage allowed) obtained by it from various reinsurers and indicate the share the lead reinsurer is willing
to write at those terms and the expectation of the insurance broker about placement of the required reinsurance at
the terms quoted, with acceptable reinsurance security.

The insurance broker shall furnish to the insurer/reinsurer, a true copy of the placement slip signed by the lead
reinsurer quoting terms, indicating thereon, the signed line of the reinsurer.

Where reinsurance on a risk is proposed to be placed with different reinsurers at different terms, the fact that
terms for all reinsurers are not uniform, shall be disclosed to reinsurers suitably.

Once the insurer/reinsurer has accepted the reinsurance terms quoted, the insurance broker shall place the
required reinsurance cover and shall keep the insurer/reinsurer informed about the progress of placement from
time to time. In selecting the reinsurers to whom the risk is offered, the insurance broker shall be mindful of the
need to use only such reinsurers who have a rating as required by IRDAI (General Insurance — Reinsurance)
Regulations, 2016 and IRDA (Life Insurance-Reinsurance) Regulations, 2013. Where the reinsurance is over
placed, the signing down shall be done in consultation with the insurer/reinsurer in a manner consistent with
good market practice.

Shall confirm to the insurer the remittance of premium and receipt of the same by the reinsurer concerned within
ten days of such remittance.

Immediately after completion of placement of reinsurance, the insurance broker may issue an insurance broker’s
cover note giving the terms of cover and the names of reinsurers and the shares placed with each of them. The
cover note may contain a listing of all important clauses and conditions applicable to the reinsurance and where
the wordings of clauses are not market standard, the wordings to be used in the reinsurance contract shall be
attached to the insurance broker’s cover note.

The insurance broker shall follow up the cover note by a formal signed reinsurance policy document or other
acceptable evidence of the reinsurance contract signed by the reinsurers concerned, within one month of receipt
of reinsurance premium.

The insurance broker shall have a security screening procedure in-house or follow credit ratings given by
recognized credit rating agencies and answer without any delay, any questions raised by the insurer about the
credit rating of one or more reinsurers. Where the insurer/reinsurer declines to accept a particular reinsurer for
whatever reason and asks the insurance broker to replace the security before commencement of risk, the

insurance broker shall do so promptly and advise the insurer/reinsurer of the new reinsurer brought on the cover.

2. Placement of Proportional Treaty or Non-proportional Treaty

a)

b)

c)

d)

The insurance broker invited to place a proportional treaty shall prepare the treaty offer slip and supporting
information with the cooperation of the insurer and secure the insurer’s concurrence to the slip and information
before entering the market.

Where a reinsurance treaty is placed at different terms with different reinsurers, the fact that such is the practice
shall be made known to all the reinsurers suitably.

Where a reinsurer accepts a share in a treaty subject to any condition, the conditions shall be made known to the
ceding insurer and its agreement obtained before binding the placement.

The insurance broker shall advise the progress of placement of the treaty from time to time. Immediately after

completion of placement, the insurance broker shall issue a cover note setting out the treaty terms and conditions



[9FT H1-E78 4] YR T TSI : STHTEROT 137

and list of reinsurers with their shares. Where a treaty is over-placed, the insurance broker shall sign down the
shares in consultation with the insurer in a manner consistent with good market practice.
The insurance broker shall secure signature of formal treaty wordings or other formal reinsurance contract

documentation within three months of completion of placement.

3. Placement of Foreign Inward Reinsurance

a)

b)

c)

d)

9)

The insurance broker shall ensure that Indian Reinsurer(s) receive the reinsurance premium from the overseas
insurer as per the premium payment condition stipulated in the reinsurance contract;

The insurance broker shall not enter the Indian reinsurance markets either to develop terms for reinsurance cover
or to place reinsurance on any risk without the specific written authorization of the overseas insurer insuring the
risk or insurer who has been asked to quote terms for the risk.

The insurance broker shall provide to the Reinsurer in India, a true and complete copy of the placement slip to
be used, before committing any terms to the overseas insurer. The insurance broker shall incorporate any
modifications or corrections proposed by the Reinsurer in the placement slip.

The insurance broker shall put up to the overseas insurer, all the terms (including the reinsurance commission
and brokerage allowed) obtained by it from various Indian reinsurers and indicate the share the reinsurer(s) is
willing to write at those terms and the expectation of the insurance broker about placement of the required
reinsurance at the terms quoted, with acceptable reinsurance security.

The insurance broker shall furnish to the overseas insurer, a true copy of the placement slip signed by the Indian
reinsurer quoting terms, indicating thereon, the signed line of the reinsurer.

Where reinsurance on a risk is proposed to be placed with different reinsurers at different terms, the fact that
terms for all reinsurers are not uniform, shall be disclosed to reinsurers suitably

The insurance broker shall provide complete information as desired by the Indian reinsurer(s) to process the

claim arising out of any Inwards business.

4. Reinsurance business placed with overseas reinsurers

a)

b)

c)

The insurance broker shall ensure that business is placed with only those overseas Reinsurers which are
approved by the Authority under Guidelines on Cross Border Reinsurers;

The Reinsurance broker shall ensure the compliance of any taxation, foreign exchange, Anti Money laundering
or any other applicable statutory laws at the time of placing the reinsurance business.

Reinsurance broker shall ensure that, while placing reinsurance business of a foreign insurer with any other

foreign insurer/reinsurer, they comply with the applicable Laws of those jurisdictions.

5. Responding to Catastrophes and Disasters

a)

The insurance broker shall respond to catastrophes and disasters, such as floods, earthquakes, cyclones, severe
storms and hail which result in a large number of claims, in a timely, professional and practical way and in a

compassionate manner.

6. Conduct in relation to explanation of Reinsurance contract — Every Reinsurance or Composite broker shall:

a)

provide the list of Reinsurer(s) participating under the Reinsurance contract and advise any subsequent changes

thereafter;



138

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

b)

c)
d)

€)

explain all the essential provisions of the cover afforded by the policy recommended by him so that, as far as
possible, the prospective insurer understands what is being purchased:;

quote terms exactly as provided by Reinsurer;

draw attention to any warranty imposed under the policy, major or unusual restrictions, exclusions under the
policy and explain how the contract may be cancelled;

provide the insurer/reinsurer with prompt written confirmation that Reinsurance has been effected. If the final
policy wording is not included with this confirmation, the same shall be forwarded as soon as possible; and
notify changes to the terms and conditions of any Reinsurance contract and give reasonable notice before any
changes take effect.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - FormJ
(see regulation 10)

CERTIFICATE OF REGISTRATION

Registration No:

1.

2.

Place :

Date

In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938 (4 of 1938) the
Authority hereby grants a certificate of registration to

to act as broker

(Mention details of category)

under that Act.

Registration Code for the insurance broker is

This certificate of registration shall be valid from to

This certificate of registration is subject to the Act, Insurance Regulatory and Development Authority Act,
1999 (41 of 1999) and Insurance Regulatory and Development Authority of India (Insurance Brokers)
Regulations, 2018 and shall not be construed to be in compliance with or in conformity to any other Act, rules
or regulations.

By Order

For and on behalf of
Insurance Regulatory and Development Authority of India
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form K
(see regulation 14(1))

APPLICATION FOR GRANT OF RENEWAL OF REGISTRATION

Instructions for filling up the form:

1. It is important that before this application form is filled in, the regulations made by the Authority are studied
carefully.

2. Applicant must submit a duly completed application form together with all appropriate, supporting documents to the

Authority.

Application for renewal of registration will be considered only if it is complete in all respects.

Applicant should sign the applications themselves.

5. Information which needs to be supplied in more details may be given on separate sheets which should be attached to
the application form.

6. If the applicant is not a company, the information called for in this Form shall be supplied by adapting the
requirements suitably.

sw

1. PARTICULARS OF THE APPLICANT

1.1 Name of the Applicant

1.2 (A) Address - Principal Place of business / Registered Office. (Any change? If yes, Please provide the new/ latest
address along-with Authority approval)

Pin code: Telephone No:

E-mail: Fax No:

(B) Address for Correspondence: (Any change? If yes, Please provide the new/ latest address along-with Authority

approval)
Pin code: Telephone No:
E-mail: Fax No:

(C) Addresses and contact details of Branch Offices:

S.No. Branch Address Phone No./ e- | Name of Branch In- | No. of Broker | Total Income
Code mail charge Qualified Person

D) Is there a change in name and particulars of the Principal Officer? (If yes, Please provide details)

Name Address & | Qualification Experience in | Share in | Directorship in| DIN No. (If | Aadhaar
Contact Insurance applicant other applicable) No
Details Broking firm companies

services  and | /company
related areas




140 THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC. 4]
2. ORGANISATION - STRUCTURE
2.1 Is there a change in status of the Applicant? (If yes, Please provide details) (e.g. limited company-

Private/Public, partnership, others. If listed, names of Stock Exchanges and latest share price to be given)

2.2 Is there a change in details of Indian Promoters? (If yes, Please provide details)

Shareholding as on:

Name, address and | Aadhaar
viduals)/ PAN
Indian Promoters No. (Entities)

contact details of | (Indi

No.

No. of Shares held

% age of total paid | Foreign Investment? Yes
up capital of the| or No,
company If yes, details

2.3 Is there a change in details of Indian Investors? (If yes, Please provide details)

Shareholding as on:

Name, address and | Aadhaar No. | No. of Shares held % age of total paid | Foreign Investment? Yes
contact details of | (Individuals)/ PAN up capital of the | or No,
Indian Investors No. (Entities) company If yes, details
2.4 Is there change in details of Foreign Investors? (If yes, Please provide details)
Shareholding as on:
Name, address and contact No. of Shares held % age of total paid up capital

details of Foreign Investors

of the company

2.5 Is there a change in particulars of Directors/Partners/Proprietor? (If yes, Please provide details)

Name Qualification

Experience
Insurance
Broking

in

services and

related areas

Share in | Directorship in | Representing DIN | Aadhaar
applicant other Indian Promoter/ | No. | No (For
firm companies Indian  Investor/ Indians/
/company Foreign Investor Passport
(For NRIs/
Foreign
Directors)

2.6 Is there a change in name and activities of associate companies/ concerns? (If yes, Please provide details)

Name of Company/
Firm

Address

Type of activity
handled

Nature of Interest of Nature and interest of
Promoter/ Director applicant company

Whether any one or more persons of the associate companies/ concerns are interested in the applicant's business?

2.7 Is there a change in name and Address of the Principal bankers of the applicant? (If yes, Please provide

details)

2.8 Is there a change in name and address of the statutory auditors? (If yes, Please provide details)
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3. BUSINESS INFORMATION

3.1 Three years business plan document with projected volume of activities and income (including
anticipated) for which renewal of registration sought is to be specifically given.

3.2 Is there a change in particulars of Key Management Personnel? (If yes, Please provide details)

Name Address & | Qualification Experience in| Share in | Directorship in | Key Aadhaar
Contact Insurance applicant other Management | No
Details Broking firm companies Position
services and | /company
related areas

3.3 Is there change to infrastructure like office space, equipment and manpower available with the
applicant? (If yes, Please provide details)

3.4 Is there change to IT infrastructure like hardware, software, networking, disaster recovery, business
continuity plans, cyber-security, data privacy, virus and hacking protection, security certification,
etc available with the applicant? (If yes, Please provide details)

3.5 Any other information considered relevant to the nature of services rendered by the applicant.

4, FINANCIAL INFORMATION
4.1 Capital Structure (Rs. in lakhs)

Capital Structure

Year prior to the preceding
year of current year

Preceding year

Current year

a) Authorized Capital
b) issue capital
c) Paid-up capital

d)

e) Total (c) + (d)

Free reserves (excluding re- valuation reserves)

Note: - 1. In case of LLPs, please indicate capital minus drawings and/or loans to partners.

2. In case of LLPs, please indicate the financial position, means and net worth of the partners.

4.2

Deployment of Resources

(Rs. in lakhs)

Particulars

Year prior to the preceding year of

current year

(mention the relevant FY)

Preceding
(mention

relevant FY)

year
the

Current
(mention
relevant FY)

year
the

a) Fixed Assets

b) Plant & Machinery

c) Office Equipment

d)

Quoted Investments

e) Unquoted Investments

f) Details of Liquid Assets

g) Others

(Details of Investments, Loans & Advances made to Associate Companies/Firms where Promoters/Directors have an

interest is to be separately given).
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4.3 Major Sources of Income: (Rs. in lakhs)

Particulars

current year
(mention the relevant FY)

Year prior to the preceding year of | Preceding

(mention
relevant FY)

year
the

Current
(mention

year
the

relevant FY)

a) Life Insurance

i) Remuneration

ii) Reward

iii) Risk Management Services
iv) Claims Consultancy services

V) Investment Income

b) General Insurance including stand-

alone health insurance

i) Remuneration

ii) Reward

iii) Risk Management Services
iv) Claims Consultancy services

V) Investment Income

¢) Reinsurance

i) Remuneration

ii) Reward

iii) Risk Management Services
iv) Claims Consultancy services

V) Investment Income

Others (PlIs specify)

4.4 Income and Profit before Tax (PBT)

(Rs. lakhs)

Particulars
Income and Profit Before Tax

Year prior to the preceding year of
current year(mention the relevant FY)

Preceding
year(mention
relevant FY)

the

Current

year(mention the
relevant FY)

4.5 Dividend (Rs. In lakhs)
Particulars Year prior to the preceding year of | Preceding  year(mention | Current
current year(mention the relevant FY) | the relevant FY) year(mention
the relevant
FY)
Amount
Percentage

Note: Please enclose three years audited annual accounts. Where unaudited reports are submitted, give reasons. If
minimum capital requirement has been met after last audited annual accounts, audited statement of accounts for the
period ending on a later date should also be submitted.
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5. OTHER INFORMATION, IF ANY

5.1 Details of all settled and pending disputes:

Nature of dispute Name of the party Pending/settled Date of settlement

5.2 Details of penalties/ warnings/ etc. levied by the Authority in last 3 years.

5.3 Details, if any, of any economic offences by the applicant or any of the Partners/ Directors, or key managerial
Personnel in the last three years.

6. Documents attached:

7. Fee Payment:
Note: A non-refundable fee (depending on the category applied for) and specified in Regulation 14 and Schedule — I
— Form D of IRDA of India (Insurance Brokers) Regulations, 2018
Details of Payment: Demand Draft No: Date:
Name of the Bank:
Other modes of payment: RTGS/ NEFT/ Electronic Mode

8. Undertaking

8.1 WHETHER ANY PERSON directly or indirectly connected TO APPLICANT HAS BEEN REFUSED FOR THE
LICENCE/CERTIFICATE OF REGISTRATION IN THE PAST OR NOT

Name of the Persons Relationship with the Applicant Training Details

For the purpose of this sub-clause, the expression “directly or indirectly connected” means a relative in the case of any
individual, and in the case of a firm or a Company or a body Corporate- an associate, a subsidiary, an interconnected
undertaking or a group Company of the applicant.

9. DECLARATION

THIS DECLARATION IS TO BE SIGNED BY TWO OF THE DIRECTORS, TWO OF THE PARTNERS AS THE
CASE MAY BE.

1) We hereby apply for renewal of certificate of registration.

2) We have gone through the Insurance Regulatory and Development Authority of India (Insurance Brokers)
Regulations, 2018 and are satisfied that:

a.  We are eligible to apply for renewal of certificate of registration.

b.  We state that we have truthfully and fully answered the questions above and provided all the information
which might reasonably be considered relevant for the purposes of renewal of our certificate of registration.

c.  We declare that the information supplied in the application form is complete and correct.
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d.  We undertake that we shall not allow or offer to allow, either directly or indirectly, as an inducement to any
person, any rebate of the whole or part of the remuneration or reward earned by us during the registration
period.

e.  We undertake to service the run-off business on the books at the time of cancellation or non-renewal of
certificate of registration.

f.  We declare that we do not possess an insurance agent or insurance intermediary certificate of registration
under section 42 and 42D of the Act.

For and on behalf of

(Signature & Name) (Signature & Name)
{Block Letters} {Block Letters}
Director Director

Name of the Applicant Name of the Applicant
Place: Place:

Date: Date:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form L
[see regulation 14(8)]
CERTIFICATE OF RENEWAL OF REGISTRATION
Registration No:
1. The Certificate of Registration of M/s. Category

Broker is hereby renewed under Regulation14 of the IRDAI (Insurance Brokers)
Regulations, 2018, and the Insurance Act, 1938 (4 of 1938).

2. Issued at Hyderabad on day of Two thousand
3. This Certificate of Registration shall be valid from to
4. This Certificate of Registration is issued subject to the condition that the applicant shall comply with all the

provisions of the Insurance Act, 1938, Insurance Regulatory and Development Authority Act, 1999 (41 of 1999)
the Rules or regulations made thereunder and the Guidelines, Circulars, & Directions issued by the Authority from
time to time.

Place:

By Order
Date

For and on behalf of
Insurance Regulatory and Development Authority of India
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form M
[see regulation 14 (9)]
Documents to be attached with the Renewal Application Form
1. Schedule I — Form K (Renewal form) duly filled in.
2. DD or payment using electronic mode towards renewal fee.
3. Renewal checklist duly signed by a Director/Partner and the Principal Officer of the Company.

4. Shareholding pattern of the company as of now and at the time of previous renewal duly certified by CA as per
Schedule | — Form N.

5. Renewal training certificate for 25 Hrs. undergone by the Principal Officer and Broker qualified persons.

6. Undertaking duly signed by a Director/Partner and the Principal Officer of the Company as per Schedule | — Form O.
7. List of Broker Qualified Persons along-with the Branch Office they are reporting

8. Business premium figures and list of top 10 clients year-wise for the last three years.

9. Certificate from CA certifying compliance of Regulation 33 in respect of Reinsurance/ Composite Insurance Brokers.

10. Any other document specific to the applicant.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form N
[see regulation 14 (9)]

Format of Share holding Pattern

S.No. Name of | Promoter/ Investor/ | At the time of registration/ | At the time of renewal | Remarks

the Share | Foreign Investor last renewal whichever is | application

holder later (as on................ )
No. of | Percentage of | No. of | Percentage of
shares Paid up share | shares Paid up share
held capital held capital

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE | - Form O
[see regulation 14(9)]

Undertaking Format

Ref. No. Date
Insurance Regulatory and Development Authority of India
HYDERABAD

Sir,
UNDERTAKING

We hereby submit the following undertaking and confirm as under that:
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10.

11.

12.

13.

14.

15.

16.

There is no intervention by any other Regulatory Authority on the Promoters / Management / Applicant
Company as on the date (If there is any intervention, details of the intervention to be furnished).

The company has __ No. of persons in employment as on date and will ensure to employ a minimum of 2
broker qualified persons in employment, during the process of application, who have the necessary qualifications
specified in Schedule | - Form-E and necessary experience to conduct the business of insurance broker under
Reg. 8(2)(c).

No Director / Partner/Principal Officer / Employee / person directly or indirectly connected with the Applicant
Company, has been refused in the past the grant of a registration by the Authority.

The Principal Officer and Broker qualified persons have not violated the code of conduct as specified under
Schedules I- Form H and Form-I, whichever is applicable, of the IRDAI (Insurance Brokers) Regulations, 2018.

The Applicant Company will comply with Regulation 8(2) (j) confining to Main Objects of the Memorandum of
Association filed with the Authority.

The Principal Officer is appointed exclusively to carry out the functions of the Insurance Broker under
Regulation 4of IRDAI (Insurance Brokers) Regulations, 2018 and is neither holding any full-time Directorship /
Employment / Assignment in nor represents, either on full time or on part time basis, any other Insurance related
or any other entity.

The directors/ partners and employees of the company holding any directorship / employment in or representing
any other insurance related entity do not have conflict of interests.

The Office Premises of the Insurance Broker and its branches are and will be exclusively used for Insurance
Broking Business only and no other activity will be carried on.

We have assisted the clients in paying the premium as per sec. 64 VB of the Insurance Act, 1938 and have not
paid the premium on behalf of the clients, all the times.

We have not given any rebates of the whole or part of the commission or remuneration or reward payable or
premium shown either directly or indirectly in compliance with sec. 41 of Insurance Act, 1938.

We confirm that the minimum capital requirement is not diluted by its use in buying shares and securities as also
keeping Inter Corporate Deposits and giving loans etc.

We confirm that the functions as specified in Regulation 4 of IRDAI (Insurance Brokers) Regulations, 2018
have been complied with during the Registration period.

We confirm that the company is complying with Indian Owned and Indian Control requirements as laid down by
the Authority during the Registration period.

We confirm that the company has complied with the paid-up capital and net worth requirements as laid down by
the Authority during the Registration period.

We confirm that the company has maintained a professional indemnity policy as required by the Authority
during the Registration period.

We confirm that the company has complied with the segregation of insurance monies for its reinsurance related
activities as required by the Authority during the Registration period.

We confirm that the above statements are true to the best of our knowledge and belief.

We further undertake to comply with all the applicable Regulations / Rules / Notices / circulars as prescribed by the
authority from time to time.

Principal Officer (Director, other than the PO)
Signature Signature

Name Name

Date Date

Note: Strike out the declaration not applicable and attach relevant information separately.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I -Form P
[see regulation 17(1)]

Application for Duplicate Certificate of Registration
1. linform you that our Certificate of Registration No has been
1. Lost
2. Destroyed
3. Mutilated

By the following reasons

2. Fee payment:
A non-refundable fee of Rs. 1000/- will need to be paid to IRDAI

Payment details:

Demand Draft No: Date: Name of the bank:

Other modes of payment:

3. Declaration
I hereby apply for the duplicate certificate of registration under regulation 17.
I/'we therefore request the authority to kindly issue a duplicate certificate of registration in light of the
circumstances explained above.
I solemnly declare and confirm that the particulars given above are true to the best of
my knowledge and belief.

Signature of Director 1 Signature of Director 2
Date:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE I - Form Q
[see regulation 17(2)]
DUPLICATE CERTIFICATE OF REGISTRATION

Registration No:

1. In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938 (4 of 1938) the
Authority hereby grants a certificate of registration to

to act as broker
(Mention details of category)

under that Act.
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2. Certificate of Registration Code for the insurance broker is

3. This Certificate of Registration shall be valid from to

4.

Place:

Date

This Certificate of Registration is subject to the Insurance Act, 1938, Insurance Regulatory and Development
Authority Act, 1999 (41 of 1999) and Insurance Regulatory and Development Authority of India (Insurance
Brokers) Regulations, 2018 and shall not be construed to be in compliance with or in conformity to any other
Act, rules or regulations.

By Order

For and on behalf of Insurance Regulatory and Development Authority of India

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il - Form R
[see regulation 20 (2)]

Manner of calculation of equity capital held by foreign investors

(1)

()

)

For the purposes of the Act and these Regulations,

a. The Indian promoter, Investor, Indian Investor and Foreign Investor shall have the same meaning as
given in Regulation 2 of the IRDA (Registration of Indian Insurance Companies) Regulations, 2000.

b. the calculation of the holding of equity shares by one or more Foreign Investors in the applicant
company, shall be made as under and shall be aggregate of: -

i. the quantum of paid up equity share capital held by the Foreign Investors including foreign
venture capital investors, in the applicant company; and

ii. the proportion of the paid up equity share capital held or controlled by such foreign investor(s)
either by itself or through its subsidiary companies in the Indian promoter(s) or Indian
Investor(s) as mentioned in sub-clause (a) of this Form.

Provided that clause (ii) shall not be applicable to an Indian promoter or Indian investors namely:

(i) a banking company as defined in sub section(c) of section 5 of the Banking Regulations Act, 1949 but does
not include a foreign bank or branch thereof functioning in India;

(ii) a public financial institution as defined in section 2(72) of the Companies Act, 2013 (18 of 2013);

Explanation: if the Indian promoter is a company as defined in the Companies Act, 2013 (18 of 2013), it shall
not be a subsidiary as defined in section 2(87) of that Act

Every Insurance broker who has been granted registration under these Regulations shall, within 45 days of the
end of every quarter, furnish to the Authority a statement indicating changes exceeding 10% of the paid up
capital of the promoter.

However, any change in excess of 25% of the paid up capital of the promoters shall be reported to the Authority
immediately.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il -Form S
[see regulation 24 (1)]

Maintenance of Professional Indemnity Insurance

(1) The insurance cover must indemnify an insurance broker against

a.
b.

c.
d.

any error or omission or negligence on their part or on the part of their employees and directors;

any loss of money or other property for which the insurance broker is legally liable in consequence of any
financial or fraudulent act or omission;

any loss of documents and costs and expenses incurred in replacing or restoring such documents;

dishonest or fraudulent acts or omissions by insurance brokers’ employees or former employees.

(2) The indemnity cover —

a.
b.

shall be on a yearly basis for the entire period of registration;

shall not contain any terms to the effect that payments of claims depend upon the insurance broker having first
met the liability;

shall indemnify in respect of all claims made during the period of the insurance regardless of the time at which
the event giving rise to the claim may have occurred.

Provided that an indemnity insurance cover not fully conforming to the above requirements may be permitted
by the Authority in special cases for reasons to be recorded by it in writing.

(3) Limit of indemnity for any one claim and in the aggregate for the year in the case of insurance brokers shall be as
follows:

Category of insurance broker Limit of indemnity

(a) Direct broker Two times remuneration received at the end of every financial year subject to a

minimum limit of rupees one crore and atleast Rs 50 crore, if twice the remuneration
limit is equal to or more than Rs 50 crore

(b) Reinsurance broker Two times remuneration received at the end of every financial year subject to a

minimum limit of rupees four crore and atleast Rs 75 crore, if twice the remuneration
limit is equal to or more than Rs 75 crore

(c) Composite broker Two times remuneration received at the end of every financial year subject to a

minimum limit of rupees five crore and atleast Rs 100 crore, if twice the remuneration
limit is equal to or more than Rs 100 crore

(4)

(%)
(6)

()

(8)

The un-insured excess in respect of each claim shall not exceed five percent of the capital employed by the insurance
broker in the business.

The AOA: AQY limit shall be 1:1
The retroactive date shall begin from the date of grant of license/ certificate of registration.

The insurance policy shall be obtained from any registered insurer in India who has agreed to —

a)

b)
c)

provide the insurance broker with an annual certificate containing the name and address, including the
registration number of the insurance broker, the policy number, the limit of indemnity, the excess and the name
of the insurer as evidence that the cover meets the requirements of the Authority;

send a duplicate certificate to the Authority at the time the certificate is issued to the insurance broker; and
inform the broker immediately of any case of voidance, non-renewal or cancellation of cover mid-term.

Every insurance broker shall—

a)
b)
c)

d)

inform immediately the Authority should any cover be cancelled or voided or if any policy is not renewed,;
inform immediately the insurer in writing of any claim made by or against it;

advise immediately the insurer of all circumstances or occurrences that may give rise to a claim under the
policy; and

advise the Authority as soon as an insurer has notified that it intends to decline indemnity in respect of a claim
under the policy.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il - Form T
[see regulation 25 (2)]

Transfer of shares

1)

2)

3)

4)

5)

6)

Registration of transfer

1. The insurance broker shall seek prior approval of the Authority for transfer of shares or issue of equity
capital of an insurance broker which would result in change in the shareholding, where:

a. After the transfer, the total paid-up capital holding of the transferee in the shares of the insurance broker
is likely to exceed twenty percent of its paid up capital; or

b. The nominal value of the shares intended to be transferred by an individual, or, group, constituents of a
group or body corporate under the same management, jointly or severally exceeds ten percent of the
paid up capital of the insurance broker

Application for transfer

The application seeking prior approval of the Authority shall be made in Form TA. The application shall be
accompanied by the requisite documents and the details of the transferee as specified in Form TB.

Due Diligence

The Authority shall carry out the requisite due diligence of the proposed transfer prior to grant of approval for
registration of transfer of shares under the Regulations or for issue of shares to the proposed transferee.

Conditions for approval
The Indian promoters shall hold shares in an insurance broker as approved by the Authority

Provided that the Authority shall while according its approval, specify such conditions on promoters as it may
consider appropriate, including but not limited to:

a. Infusion of additional capital in proportion of its shareholding or otherwise, at periodic intervals to
ensure that the insurance broker is compliant with the net-worth requirements at all times; and

b. Compliance with all regulatory stipulations imposed on the promoters, if any.
Foreign Investors

The foreign investors shall hold shares in an insurance broker in accordance with the provisions of Rules,
Regulations, and Guidelines issued in this regard.

Provided that the Authority while according approval may prescribe such conditions as it may consider
appropriate, including but not limited to:

a. Infusion of additional capital in proportion of its shareholding or otherwise, at periodic intervals to
ensure that the insurance broker is compliant with the net-worth requirements at all times; and

b. Compliance with all regulatory stipulations imposed on the promoters, if any

Ceiling on Indian Investors

The investors excluding the foreign investors shall hold shares in an insurance broker subject to the following
conditions:

a) Where there are one or more investors in an insurance broker, no investor shall hold shares in an
insurance broker exceeding twenty five percent of the paid up equity capital of such insurance broker.

b) All investors as indicated at (a) above, jointly shall not hold more than twenty five percent of the paid
up equity share capital of the insurance broker.

¢) While an investor in an insurance broker may be an investor in other insurance brokers, he shall not be a
promoter in more than one insurance broker.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018
Form TA
[See regulation (25)]

Application seeking transfer of shares in Insurance Broker
1. In terms of IRDAI (Insurance Brokers) Regulations, 2018, .................. (Name of the Insurance Broker) has

been granted Certificate of Registration No....on.................. (date) to carry on insurance broking business.
2. The shareholding of the insurance broker at the time of grant of certificate of registration was as under

S.No. Promoter / Shareholder No. of shares held Per cent of total shareholding
| e
2
B
3. Post registration of the ........................... insurance broker, the shares of ........................ promoters /
investors were transferred in favour of ........................... post grant of requisite approval of the
Authority vide its letter no ................ooeevininnnn.. dated ......coiiiiiii (where applicable)
S.No. Promoter / Shareholder No. of shares held Per cent of total shareholding
4, The...oooooiiiiiiiiiiii, (Name of the Insurance Broker) hereby seek approval of the Authority in terms of

Regulation 25 of the IRDAI (Insurance Brokers) Regulations, 2018 for (i) registration of transfer of shares held
by the promoter(s) / investor (s) and / or (ii) allotment of shares on preferential basis through private placement
as per details given below:

Sr. Name of the| Prior to transfer of shares After the transfer of shares remarks
No. Promoter/ Investor

No. of shares | Percentage of Paid | No. of shares | Percentage of Paid up
held up share capital held share capital held

Note:
1. If the current shareholding pattern is not the same as the shareholding pattern at the time of registration/ last
renewal (whichever is later), the details of the same should also be provided
2. The names of the shareholders who do not hold/never held more than 5% should be shown in ‘Others’ unless
they are associated or part of Promoter share holders

On receipt of approval from the Authority, we shall ensure compliance with all regulatory requirements, including but not
limited to the Corporate Laws and any other stipulations as may be applicable.

Place:

Date:

(Signature)
Principal Officer

(Name of the Insurance Broker)

Enclosed: Form TB
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

(Insurance Brokers) Regulations, 2018

FormTB

Documents and the details of the transferee (person buying shares/ investing into the broking company)

accompanying the transfer of share application

Sl Particulars Remarks
No.
1 Name of the proposed Transferee:
(Name and Full address giving the details of the proposed transferee)
2. Legal Form / Status : Individual / LLP/ Partnership firm /
Corporate Entity / Bank/ Financial
Institution/ Any other (pl Specify)
3. No. and Date of Incorporation:
(Date of Birth in case of Individual)
4. Permanent Account Number under the Income Tax Act and name and
address of Income Tax circle
5. (a) Transferee status : Investor/ Promoter
(b) Whether the investor and/ or promoter or its group company are
also shareholder in an insurance entity.
(If yes, then please give complete details)
(c) Whether the investor and/or its promoter orits group company is
having shareholding in any other insurance entity. (If yes, then please
give complete details)
6. Letter of Consent of proposed Transferee
(Please provide copy of Board resolution approving acquisition in
case of Corporate entity)
7. Copies of requisite approvals by the relevant jurisdiction / sector
regulator as applicable
8. Copies of requisite approvals under Foreign Exchange Management
Act, 1999 (FEMA)
9. Letter of Consent of the proposed Transferee confirming compliance
with all stipulations as may be laid down by the Authority.
10. Board Resolution of the applicant company seeking to issue shares, if
applicable
11 Fit and Proper
a. Declaration providing details of civil/criminal/ regulatory action
taken/pending against the proposed transferee
b. Whether the transferee or the Directors of the transferee have
ever been refused (or had revoked) a license or authorisation to
carry on any regulated financial business.
(If yes, then please give complete details thereof)
c. Details of any censure or disciplinary action initiated by any
Government, Regulatory or Professional Body.
d.  Whether any Governmental, Regulatory or Professional Body has
ever investigated any company, firm or organisation with which
the Directors and key persons have been associated as a director,
officer, manager or shareholder.
(If yes, then provide the complete details)
12. Details of any Agreement in place / proposed to be entered into with
the insurance broking company.
13. Compliance of provisions of “Indian owned and controlled” (please

attach a brief note on the same)

Il. List of documents to be submitted for consideration of application for transfer of ownership when the transfer
is exceeding 20% of the total paid up capital

A

1.
2.

If the proposed buyer is a Corporate entity:

A certified copy of resolution of the Board of Directors approving the proposed change in shareholding.

A copy of the proposed shareholding pattern and duly certified by CA/ CS




[9FT H1-E78 4] YR T TSI : STHTEROT 153

3. A certified copy of the Board Resolution of the transferee to acquire the shares.

4. The details of the monetary consideration for transfer of shares.

5. A certified copy of the shareholding pattern of the transferee.

6. A confirmation, if any of the proposed shareholders is an FII, NRI, PIOs or Foreign Nationals.

7. A confirmation if any of the present directors of the Broking Company are already associated with the
transferee.

8. The audited accounts of the transferee for the past three years, along with the certified copies of IT returns.

9. A certificate from the auditors to the effect that the transferee is not an NBFC, if applicable. No Objection
Certificate obtained from RBI for acquisition of these shares if transferee is a Non-banking financial
company

10. The detailed list and activities of associate companies/ concerns of the transferee.

11. Rationale for the restructuring of the share capital of the insurance broker.

12. An undertaking from the transferee that none of the Directors, Principal Officer and Key management
personnel of the applicant company are holding any directorship/ employment in any other insurance related
entity(s).

13. Any other document, if so required by the Authority.

If the proposed buyer is an Individual:

A copy of the proposed shareholding pattern and duly certified by CA/ CS

The net worth certificate and the Income Tax returns for the last three financial years of the transferee.

A certified copy of resolution of the Board of Directors approving the proposed change in shareholding.

B.

1

2

3. The details of the monetary consideration for the transfer of shares

4

5. Duly Notorized Affidavit for source of funds to be invested in the Company by the transferee/s
6

Any other document, so required by the Authority.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018
SCHEDULE Il - Form U

[see regulation 33 (2)]

Manner of dealing insurance monies collected by reinsurance broker or composite broker in case of reinsurance
contracts

The insurance money collected by the registered insurance broker shall be dealt with in the following manner:

(@) he shall act as the trustee of the insurance money that he is required to handle in order to discharge their function
as a reinsurance broker and for the purposes of this regulation it shall be deemed that a payment made to the
reinsurance broker shall be considered as payment made to the reinsurer;

(b) he shall ensure that ‘insurance money’ is held in an ‘Insurance Bank Account’ with one or more of the
Scheduled Banks or with such other institutions as may be approved by the Authority;

(c) he shall give written notice to, and receive written confirmation from, a bank, or other institution that he is not
entitled to combine the account with any other account, or to exercise any right of set-off, charge or lien against
money in that account;

(d) he shall ensure that all monies received from or on behalf of an insurer is paid into the ‘Insurance Bank Account’
which remains in the ‘Insurance Bank Account’ to remain in deposit until it is transferred on to the reinsurer or
to the direct insurer.

(e) he shall ensure that any refund of premium which may become due to a direct insurer on account of the
cancellation of a policy or alteration in its terms and conditions or otherwise shall be collected from the reinsurer
and remitted to the direct insurer.

(f) he shall take steps to promptly remit premiums/claims received to reinsurers/insurers/foreign insurance brokers,
but not later than by fifteen days or as specified in the Terms of Business Agreement from the date of receipt of
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the monies into their Insurance Bank Account. Any delay in remittance shall be informed to the
reinsurer/insurer / foreign insurance broker and shall take their written consent for such delay;

(9) he shall only remove from the ‘Insurance Bank Account’ remuneration or fees earned which may be transferred
to any other account;

(h) he shall ensure that no payment whatsoever is made from ‘Insurance Bank Account’ for the purposes other than
those specified in this regulation;

(i) he shall ensure that monies held in ‘Insurance Bank Account’ shall not be held in Fixed Deposits or invested in
any instrument by the insurance broker;

(i) he shall take immediate steps to restore the required position if at any time he becomes aware of any deficiency
in the required “segregated amount”.

(k) He shall ensure any interest earned on the balances of ‘Insurance Bank Account’ is for the benefit of direct
insurer or reinsurer.

Note: The insurance broker shall have to submit a certificate duly certified by a Chartered Accountant on the
compliance of each and every provision of these regulations every half-year. In addition, the insurance broker
shall submit a certificate every half-year duly certified by a Chartered Accountant on the amount of
remuneration or fees earned during the period and any transfers made to any other account;

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il - Form UA
[see regulation 34(7)]

Certificate to be issued by the auditor of the broking company on compliance of the IRDAI (Insurance Brokers)
Regulations, 2018 to be submitted annually

Name of the Insurance Broker:
Certificate of Registration No.

Category of Registration
Validity of Registration:

Period to which this certificate relates:

We, M/s. , the Auditors of the broking company M/s..............coceiiiiiiiiinn. based on our
examination of the books of accounts and verification of other relevant records maintained for the purpose of rendering
Insurance broking services for the year ended , we confirm that the Company has complied with the
provisions, filings and documentation under the IRDAI (Insurance Brokers) Regulations, 2018 to the extent applicable to
the Company during the year ended

Name and signature of the Auditor
With seal

Date:

Place:
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il - FormV
[see regulation 34(8)]

APPOINTMENT OF STATUTORY AUDITORS & AUDITING OF THE FIRM

Details of the Insurance Broker

Name of Insurance Broker

Code Number

Contact Address Tel No
Cell No
FAX
Email
Registration validity from Reqgistration validity to
Category

Name of the Principal Officer

DETAILS OF AUDITOR

Name of audit firm

Date of appointment of the audit firm

Engagement for the audit relating to Accounting

period ended 1st April to 31st March (If
operations is for a part period please mention the
period)

Name of audit partner (who will be signing the audit
report) ("Signing Partner")

Is there a change in audit firm or Signing Partner
from the preceding engagement?

If yes, state the reason for the change

I hereby confirm that the company has taken action on the deficiency if any pointed out by the auditor.

I hereby submit this application and declare that all information given in this application (including any annexes and
appendices attached) is true and complete to the best of my knowledge and belief.

Name:

Designation: Principal Officer

Date:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il - FormW
[see regulation 34(9)]

Certificate to be submitted by the insurer duly signed by CEO and CFO in case the remuneration and other
payments made to insurance broker exceeds the limits stipulated

"We hereby confirm that we have paid an amount of Rs.......... to M/s. oooeieniiiini. (name of the Insurance Broker and
associates) for the period from .......... 170 SO under following heads (to be annexed as an attachment) as
remuneration or reward towards the business of __ procured during the FY_ which is in excess of the limits stipulated
by the Authority by .... (amount). The amount includes all payments paid directly or indirectly to this effect.”

Signed by

Chief Executive Officer Chief Financial Officer

Place:
Date:
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Note: (1) The attachment shall contain the details of payments made to the insurance broker and its associates (specify
the name of the associate) under various heads and shall be signed by both the CEO and CFO of the insurer.
(2) Separate certificates to be submitted for each insurance broker.

Certificate to be submitted by the insurance broker duly signed by Principal Officer and CFO of the broking
entity on the remuneration and other payments received from the insurer which is in excess of the limits
stipulated

"We hereby confirm that we have received an amount of Rs.......... fromM/s. ..............ll (name of the insurer) for the
period from .......... t0 e under following heads (to be annexed as an attachment) as remuneration or reward
towards the business of  procured during the FY _ which is in excess of the limits stipulated by the Authority by ....
(amount). The amount includes all payments paid directly or indirectly to this effect.”

Signed by

Principal Officer Chief Financial Officer

Place:
Date:

Note : (1) The attachment shall contain the details of payments received by the insurance broker and its associates
(specify the name of the associate) under various heads and shall be signed by both the Principal Officer and
CFO of the insurance broker.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il — Form X
(see regulation 36)

Outsourcing of Activities
1. Core Activities

(@)  The Insurance broker shall not outsource any of the following activities in any manner whatsoever:

i. the functions of the direct/ reinsurance/ composite broker as given in Schedule | — Form A under
Regulation 4.

ii.  risk management services unless the broker does not undertake this activity at all.

iii.  claims consultancy services unless the broker does not undertake this activity at all.

2. Responsibilities of the Board of Directors — 1) The Board of the insurance broking company shall be
responsible for the following functions under these Regulations:

The Board of Directors shall put in place an Outsourcing Policy covering the following:

a) Framework for assessment of risks involved in outsourcing, including the confidentiality of data,
quality of services rendered under outsourcing contracts.

b) Parameters for determining materiality of outsourcing contracts for the purpose of determining
enhanced oversight by the Insurer.

c) Parameters for determining the cost-benefit analysis for each Outsourced activity.

d) Guiding principles for evaluation of the Outsourced Service Provider including its ability and
capability to provide the required services.

e) Conflict management policy that ensure adherence to the provisions on related party transactions as
envisaged in Companies Act, 2013.
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f) Norms for implementation and review of the Outsourcing Policy, Determining the management’s
responsibility for approving, determining the consideration amount involved and monitoring the
outsourcing arrangements, and delegation of authority within the insurance broker;

g) The degree of due diligence required for other than-material (non-core) Outsourcing activities.

h) At least an annual review of the Outsourcing Policy keeping in mind the changes in the internal and
external environment impacting the outsourcing arrangements.

i)  Annual review of the summary of the outsourced activities of the insurance broker.

i) Approval of material outsourcing contracts as per the threshold limits prescribed in the Outsourcing
Policy.

k) Ensuring that the pricing for related party outsourcing arrangements are consistent with accepted arms’
length principles as enshrined in the Companies Act, 2013.

3. Outsourcing Service Providers: An insurance broker can outsource activity to an entity (other than an
individual) only where the activity to be outsourced is more than 5% of the total outsourcing expenditure
(Material).

4. Due Diligence of Outsourcing Service Providers: 1) An insurance broker shall before outsourcing the
activities shall undertake due diligence of outsourcing service providers based on best practices and needs of the
broking company such as:

a) Does the main objective of the outsource service provider include activities outsourced.
b)  Existence of the outsourcing service provider as projected.
c) Competence and experience to perform the activity proposed to be outsourced to it.

d) Assessing the capability of the outsourced Service Provider to employ standards envisaged, while
performing outsourced activities.

e) Security and internal controls;
f)  Business continuity management;

g) Where considered necessary, insurance brokers shall obtain independent reviews and market feedback
on the service provider to supplement its own findings;

2) Due diligence undertaken during the selection process should be documented and evaluated
periodically as part of the monitoring and control process of outsourcing.

5. Outsourcing Agreements: 1) Outsourcing arrangements shall be governed by written agreements that are
legally binding for a specified period, subject to periodical renewal, if necessary, that clearly describe all
material aspects of the outsourcing arrangement, including the rights and obligations of all parties.

2) The outsourcing contracts, inter alia, shall have in place certain clauses or conditions listed below, as may be
applicable:

a) Information and asset ownership rights, information technology, data security and protection of
confidential information;

b) Guarantee or indemnity from the Outsourcing Service Provider towards his commitment including
liability for any failure;

c) Contingency planning of the Outsourcing Service Provider to provide business continuity for the
outsourced arrangement;

d) Express clause that the contract shall neither prevent nor impede Insurance broker from meeting its
respective regulatory obligations, nor the regulator from exercising its regulatory powers of conducting
inspection, investigation, obtaining information from either the Insurance broker or the Outsourcing
Service Provider;

e) The Insurance broker shall ensure that the Outsourcing service provider shall not sub-contract, whole or
substantial portion of any of the Outsourced activity.

f) The Insurance broker shall factor in the additional risk which flows due to subcontracting at the time of
due diligence.
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Confidentiality and Security: The insurance broker shall satisfy itself that the outsourcing Service
Provider’s security policies, procedures and controls will enable the insurance broker to protect confidentiality
and security of clients’ / policyholders’ information.
Legal and Regulatory Obligations: 1) Insurance brokers shall ensure that outsourcing arrangements shall not:
a) diminish their ability to fulfill their obligations to Clients / Policyholders and the Authority.
b) impede effective supervision by the Authority.
c) result in their internal control, business conduct or reputation being compromised or weakened.

2) These requirements apply irrespective of whether the outsourcing arrangements are entered into with an
affiliated entity within the same group as the Insurance broker, or an outsourcing Service Provider external
to the group. The Insurance broker shall comply with the provisions of Companies Act 2013 relating to
Related Party Transactions.

3) Outsourcing shall not diminish the obligations of an insurance broker and those of its Board and Principal
Officer to comply with the relevant law/s and regulations.

4) The Insurance broker is ultimately accountable for all acts of commission and omission of the outsourcing
Service Providers.

5) The Insurance broker’s liability shall not in any way be restricted or limited by way of outsourcing.

6) All the outsourcing Service providers engaged by insurance brokers are subjected to the provisions of the
Insurance Act,1938, IRDA Act 1999, Rules, Regulations and any other orders issued thereunder.

7) With the objective of avoiding potential conflict of interest, Insurance brokers shall endeavour that the
Related Parties of Insurance Brokers registered with the Authority shall ordinarily not be engaged for
outsourcing any of the activities.

8) Insurance Brokers shall not outsource any activity that leads to potential conflict of interest with the
functions of the Insurance Brokers.

Contingency Plans: 1) Insurance Brokers are expected to establish and maintain adequate contingency plans.
This includes disaster recovery plans and backup facilities to support the continuation of an outsourced activity
with minimal business disruption in the event of reasonably foreseeable events that affect the ability of an
Outsourcing Service Provider to continue providing the service.

2) The contingency plans should be appropriate to the potential consequences of a business disruption
resulting from problems at the Outsourcing Service provider and should consider contingency plans
maintained by the Outsourcing Service Provider and their coordination with the Insurance broker’s own
contingency arrangements.

3) In particular, contingency plans should ensure that the Insurance broker can readily access all the records
necessary to allow it to sustain business operations, meet statutory obligations, and provide any information
relating to the outsourced activity as may be required by the Authority.

4) Contingency plans should also be regularly reviewed and tested to ensure that they remain robust,
particularly under changing operating conditions.

Maintenance of Records: 1) Insurance Brokers are expected to ensure that adequate documentation is
maintained to support their satisfaction.

2) The documentation shall support the following aspects:
a) Materiality assessments
b) Adherence to the Insurance Broker’s outsourcing policy
c) Cost benefit analysis
d) Due diligence reviews
e) Pricing assessments;

f) Risk evaluation; and
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g) The basis used to determine arm’s length distance while arriving at the pricing of activities that involve
outsourcing with related parties of the insurance broker.

3) The documentation should be available for review by the Board and the Authority as and when required.

4) Such documentation shall be maintained for five years from the end of the contract period by the Insurance
brokers.

10. Regulatory Access: 1) Insurance Brokers shall, in all cases, obtain an undertaking from their outsourcing
Service providers or include a provision within the Outsourcing agreement, giving authorised representatives of
the Authority the right to: -

a) examine the books, records, information, systems and the internal control environment in the Outsourcing
Service Provider (or sub-contractor as applicable), to the extent that they relate to the service being
performed for the Insurance broker; and

b) access any internal audit reports or external audit findings of the Outsourcing Service Provider that concern
the service being performed for the Insurance broker.

11. Reporting Requirements: Insurance brokers shall report all the outsourcing arrangements where annual pay-
out per outsourcing service provider is ten lakh rupees or more to their Board of Directors for review.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il -FormY
(see regulation 41)

Manner of Amalgamation, Merger & Acquisition and Transfer of business

1.

Every scheme of amalgamation or merger & acquisition or transfer of business under these regulations shall be
implemented only after the prior approval of the Authority.

Provided that no Scheme under these regulations may be approved if in the opinion of the Authority (i) the scheme is
not compliant with any other applicable laws and regulations or (ii) the scheme is not in the best interests of the
policyholders;

Every proposal for implementation of the scheme of transfer of business under these Regulations shall be jointly
submitted by the Insurance Brokers or Insurance Intermediaries to the Authority along with the following documents:

a) draft of the agreement or deed under which it is proposed to effect the transfer of business;

b) balance-sheets of the parties of the transaction. Balance sheet shall be the (i) audited financial statements
most proximate to the appointed date and (ii) latest quarter's unaudited financial statements.

c) a synopsis / executive summary of the proposed transaction, and the terms on which such transaction has
been contemplated;

d) a report on the manner in which the interest of the policyholders will be protected; and a report on
compliance with the applicable laws, including but not restricted to, the Competition Act, 2002 and the
employment laws.

e) an undertaking from the transferor that it shall cease to undertake insurance broking activity in the line/s of
insurance proposed to be transferred under the scheme.

f) any other undertaking as required by Authority.

The transfer shall be effective from such date as shall be specified by the Authority while granting its final approval
to the Scheme.

The Authority may issue such directions as it deems fit, taking into account the facts and circumstances of each case,
its regulatory objectives, the interests of policyholders and orderly growth of the insurance sector, in relation to any
sequencing of measures involved in the Scheme being approved by it.

Timing - The Authority shall process and pass appropriate order on the application for business transfer as
expeditiously as possible from the date of receipt of application for approval.
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

SCHEDULE Il -Form Z
[see regulation 42(3)]

Inspection procedure

1. Notice before inspection — (a) Before undertaking an inspection under regulation 42, the Authority shall give a
notice of at least ten days to an insurance broker for that purpose.

b) Notwithstanding anything contained in clause 1(a) above, where the Authority is satisfied that in the interests of
the policyholders no such notice shall be given, it may, for reasons recorded in writing, direct that the inspection
of the affairs of the insurance broker be taken up without such notice.

c) The insurance broker shall allow the inspecting authority to have full access to the premises occupied by such
insurance broker or by any other person on its behalf and also extend all facilities for examining books, records,
documents and computer data in the possession of the insurance broker.

d) The inspecting authority, in the course of inspection, shall be entitled to examine or record statements of any
principal officer or employee of the insurance broker and have the powers to seize or make copies of documents/
records.

e) It shall be the duty of every such person to give to the inspecting authority all assistance in connection with the
inspection which the insurance broker may reasonably be expected to give.

f) Failure to comply with the requirements of the Authority in this regard or failure to cooperate with the inspecting
officers shall result in suspension of registration.

2. Submission of report to the Authority — The inspecting authority shall submit an inspection report to the
Authority within 30 days of the completion of the inspection.

3. Communication of findings, etc.— (a) The Authority shall, after consideration of the inspection report,
communicate its findings to the insurance broker. The insurance broker shall within 21 days from the date of receipt
of communication respond to the Authority.

(b) On receipt of the explanation, if any, from the insurance broker, the Authority may direct the insurance broker to
take such measures as it deems fit.

(c) Without prejudice to (b) above, the Authority may issue a notice to the Insurance Broker requiring him to show
cause within 21 days from the date of receipt of the notice, why the registration granted to the insurance broker
should not be suspended or cancelled or any other action as considered appropriate by the Authority should not
be initiated.

(d) The Authority, upon considering the reply to the notice issued under (c) above, may pass an order directing the
suspension or cancellation of the registration granted to the insurance broker or pass any other order as deemed
appropriate based on the facts and circumstances of the case.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

Schedule I11- Form AA
[See Regulation 57(4)]

List of documents for Voluntary Surrender of Certificate of Registration by the Insurance Broker

i. The insurance broker shall ensure that, as on date of making the application, annual fee for all the
preceding financial years has been paid.
ii. A certified copy of resolution of the Board of Directors recording reasons for surrender of registration.

iii. A confirmation from the Principal Officer that no fresh business would be placed from the date of their
request for surrender of registration.

iv.  Original Certificate of valid Registration/License.

v.  An undertaking from Directors of the Company to service the existing clients whose policies are in force
for a period of six months within which suitable arrangements shall be made by the insurance broker for
having the contracts attended to by another registered broker as required.
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vi. To notify & inform to the Registrar of Companies and comply with their requirements under Companies
Act for deletion of Main Objects of MOA/AOA or produce proof of steps taken to de-register the company
with Registrar of Companies.

vii.  To submit the statistics on claims, business premium for the preceding three financial years, as may be
specified.

viii.  To provide the details of every event that has come to the insurance broker’s notice where insurance broker

may become liable to pay damages or compensation to clients, whether covered by the professional
indemnity policy or not, giving the following information;

i Date of occurrence.
ii. Name of client concerned.

iii. Nature of event likely to give rise to a claim.

iv. Brief description of basis of claim.

V. Intimated or estimated amount of claim.

Vi. Amount provided by the insurance broker in its books for the claim.
Vii. Present status of claim.

i) Any other information, required by the Authority.

Annexure — I-A

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018
(see regulation 39)

Certificate to be issued by Auditors of the insurance broker on maintenance of capital and net worth required

under regulations 19 & 22 to be submitted half-yearly

Name of the Insurance Broker:

Certificate of Registration No.

Category of registration:

Validity of registration:

1.

We the Auditors of the insurance broker M/s.................ccooooiiiin.. having its registered office at
.................................. have verified the books of accounts and certify that the broking company maintains
the capital of Rs................... asat..........

We have computed the net worth of the insurance broker as per the provisions of the Companies act, 2013 and
certify that the net worth of the company as at period ending onis Rs................... A copy of the certified duly
signed and attested by us is attached herewith.

We also certify that the foreign investment in the insurance broker as at the same period ended ... has not
breached the limits prescribed in the IRDAI (Insurance Brokers) Regulations, 2018.

We also certify that the broking company is not engaged in any other business and carrying the business of
insurance broking exclusively.

During the period under review, there is a change/no change in the shareholding for which the company has
obtained/not obtained the prior approval of the Authority for such change.

We further certify that all the outsourcing arrangement where annual pay-out per outsourcing service provider is
Rs. Ten lakh or more (As per Schedule Il1-Form-X para-11) has been placed before the board of directors for
review.

Name and signature of the Auditor
With seal

Date:
Place:
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Annexure — I-B

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018
(See Regulation 39)

Certificate to be issued by Auditors of the insurance broker on maintenance of Deposit required under regulation
23 to be submitted half-yearly

Name of the Insurance Broker:

Certificate of Registration No.

Category of Registration.

Validity of Registration;

Period to which this certificate relates:

We, M/s. , the Auditors of the insurance broker M/s................cocoiiiin.n. having its registered
office at ......coovvviiiiiiiiiii have verified the necessary records and certify and confirm that the insurance
broker maintains a deposit of Rs...................... , which is .... % of the minimum capital required under the IRDAI

(Insurance Brokers) Regulations, 2018.
We furnish below the details:
1) Name and address of the Bank where deposit is maintained;
2) Date of deposit and date of maturity;
3) Confirm whether any notice is given to the bank, and due acknowledgement taken from the bank, notifying that-
a) the deposit shall have a lien with Authority;

b) the fixed deposit shall not be released to the insurance broker unless the prior permission of the Authority is
obtained;

c) the deposit is not pledged for taking any loan or overdraft facility by the insurance broker.
Name and signature of the Auditor

With seal
Date:
Place:

Annexure — I-C

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018
(See Regulation 39)

Certificate to be issued by Auditors of the Insurance Broker on maintenance of Professional Indemnity Insurance
required under regulation 24 to be submitted half-yearly

Name of the Insurance Broker:

Certificate of Registration No.

Category of registration:

Validity of registration:

We have verified the necessary records and certify that the insurance broker has obtained a Professional Indemnity
Insurance Policy from .......... (name of the insurance company) as required under regulation 24 of IRDAI (Insurance
Brokers) Regulations, 2018. The details of the same are as mentioned below.

1) Name and address of the Insurance Company;
2) Policy No. & Date of commencement of the policy;

3) Date of expiry of the policy;
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4) Limit of Indemnity and the total remuneration received during the year;
5) Un-insured excess;

6) Ratio of AOA:AOY
It is also certified that the insurance broker has/has not received any intimation of claim under the policy and the same
has/has not been informed to the insurance company which has issued the Pl Policy in writing.

Name and signature of the Auditor
With seal

Date:

Place:

Annexure — I-D

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018
(See Regulation 39)

Certificate to be issued by Auditors of the insurance broker on Remuneration received by the broking company
under regulation 26 to be submitted half-yearly
Name of the Insurance Broker:
Certificate of Registration No.
Category of registration:
Validity of registration:
Period to which this Certificate relates:

We have verified their books of accounts and certify that the insurance broker has not received remuneration or reward in
excess of what is prescribed in regulation 26 of IRDAI (Insurance Brokers) Regulations, 2018 and circulars/regulations
issued in the matter.

Name and signature of the Auditor
With seal
Date:

Place:

Annexure - I-E

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018
(See Regulation 39)

Certificate to be issued by Auditors of the insurance broker on Segregation of Insurance Money required under
regulation 33 to be submitted half-yearly
Name of the Insurance Broker:
Certificate of Registration No.
Category of registration:
Validity of registration:
Period to which this Certificate relates:
We have verified the records and certify and confirm the following.

1) That the insurance broker has opened the “Insurance Bank Account” with ............. Bank, in compliance of
regulation 33 the details of which are annexed.
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2) That the insurance broker has given written notice to and received written confirmation from the bank that the
insurance broker is not entitled to combine the account with any other account or to exercise any right of set-off,
charge or lien against money in that account.

3) That the Insurance Bank Account/s has/have not been combined with any other accounts. The said account/s are
used exclusively for the purposes outlined in the regulations and are not used for general purposes.

4) That the insurance broker has only removed remuneration or fees earned from the Insurance Bank Account/s and
transferred to their other accounts.

5) That the monies received from direct insurers/reinsurers as part of the reinsurance contracts are kept in the
Insurance Bank Account/s and have not been diverted or transferred to any other account, except as per (4)
above. The said amounts have been transferred to insurer/reinsurer before the due date as required under the
reinsurance contract.

6) That monies held in ‘Insurance Bank Account’ are not held in Fixed Deposits or invested in any other
instrument.

Name and signature of the Auditor

With seal
Date:
Place:

Annexure — I-F

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Insurance Brokers) Regulations, 2018

(See Regulation 39)

Certificate to be issued by Auditors of the insurance broker on Segregation of Insurance Money required under
regulation 33 to be submitted half-yearly

Name of the Insurance Broker:
Certificate of Registration No.
Category of registration:

Validity of registration:

Period to which this Certificate relates:

We have verified the records and certify and confirm the following.

1) the amount of remuneration or fees earned and which is transferred from ‘Insurance Bank Account’ to any other
accountis Rs. ............. during the period ....to ..........

Name and signature of the Auditor
With seal
Date:

Place:

T.S. VIJAYAN, Chairman
[ADVT. II/4/Exty./401/17]
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