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HHETY [T PR I, ST [IHIERET TahTier ST [SHTeR S idhg T (T edall
A TegT IR B4 Yol BRI B o I, ARG 312 3141 BIdl Bl SR Yebrd
HISHET YehTier SR [T dueiids faAT Sarael /e, a) 94 fqurdhaai fHe=
fetell wRUTs aRdfd® JHAFTUET SR 31y, Sdbd ATel. difelilaR® g T

U g [dHT BIGAT XHHTIT THTUI T DI g Jb<aT-iral GTdl ha Aehdll.

ITERVN: SR S el BR1ER Q1 (491 Bu=aig ©. 12 ARG qol Jearar 31
vfcreere faaT arferl udell e, SO AT 37 AFTell JATOT IRV Qe 3 o
BUTD JHAT SATel, TR I faHTh e b g U] 1.5 g Bugiel Tdl % bl

ANTETATE Tcd Bek] JparaRuTs=al 1 giferfielr oy 8id. Siia+ fawgraan aradia &
IGad I8!, BHRY SHATBT! ST, STeled] JHHAER BIvkie! I<d HATaT Sadl Ad

el

TN 2

WTellelid! DIV STERaRId SET8RUT 378 ?

|, I I 3eRTd 1Y feifgel 31 It ATfRdt T HRRTAR WeR] HRal
II. HRRTER Hal T HedTd THIT HE T Siid ARUATG! gH D] Sl

111, FARITAT HRIRTER e HRUATATS! IHT AT ATTATI D UfTSSdT aTdR Bl
IV. HRITAT HRIRTAR TR HRUITATST I Wit Afgedt <l

Tl 3

IHT IR TR HTetleTid! HIOTIT JATITT IR fa Plg RAhd SRV

| YA ER
. I gy
IREGNEIREE]

IV. I IS -aS Il

48




TN 4

AT TcdTd e BT 37 ?

. B gMTad oxd o [GgRe @i fa8T Su-s S1eared] el W JETaT
<l

I, T gHEad &xd &1 94 [TERS S SR U6 91T MTed, il Rl
=T yToTd, AerIMHdTer TEHRT boled] Srered IRTaT fael 31Te.

. & GHRad B Bl ThIuer SR a1 buwa1 U [quy fomamed qrfaee &d
AT TR ST YFHHALY AT IR, faSTeer i STRgH=ar THTomd
SRR

V. ¥ gHead oxd &1 [AEERE™ quwRd 99F swaived DifHe anre fae
3.

AR

o T Uifordi=a faey aRreaived @refier ardiar qATder gidl.
i. TRHAGEM T
i, fawfed fohar fomr @R
iii, ToTdHd/ BRI
iv. JHAAHRUATS
V. BEHIARO
vi. AATE

HEATAT I

1. 3 IhRUT (Non-Disclosure)
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qui BIAT Siegl S STeai= AT Pl UG <dl. TaRATI ATaR SRIFAuIATATS

Tal (R YTels HRugT] Taedha] 3.

AT ETeliel JreraT FHICLT 3™l

v 3T UiNTE Tt Al STTOT UTHTIOTS JIRT0T
v 3Tl 7 ATERYE D JUT STUET HISUI.

v 39 edTell =T oreft BINLICE BICIEIGGEIE) dITe]h JATYUT Y] RIGRIIS]

<,

SR

ICAl/ARS bl ATARITS! =R HROI- T IR ATST-=AT Bl 9 !
3T TICIHRIT I3, T[hd AATal 3T dTecl. AT BT U] TehT e #ed &%
b dl BT ?

TJFATAT vSTd A—E - B UM 3 WU 3l BT I, 3MET
IR AT AT IR MDY TSI 2~ “HAT 3Tl TV TRIER FHoTel 318 HI1?°

Tl 4

AlhT ST YeTeTieh! DIV Tcdh T ?
. e

IR SEE R IER R A IRIEIREN

. AeFded UhU|

V. IR gfaTg <oT
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E. Hfe adq

JfThsT PBIod, AT da-Eedd b 3IgdTd Id IMEd IMOT ATl
g raTd SHRU=AT I gaTaE e THR AT ek el e JMTed. AT ATdTATH o

ARSI, BIANT @1 (Y SRARI AJRATHT) 3T f=med argapien
AT A0 AR HHSITaR TdT BRI TR AT STl 317, ST AT el
"o AT W e,

T & 190l goble AT8l. qul ¥l el sakiedl &y gl qraao gard
MR, 3fTPd Td9 BT Sgdd ST SARIdE T BIodoll T AT F==a1 fedr SR
BTSS! el ST,

T &1 favariren srem 3R, fAvarAeTd ot Goaus. faHT SuaTd Yg< HRUgrTd]
Siegl GHIT b gardl Alfed! faell S, 3ferar A4l Urgdhradl faRre IRel
fereiean fawam qui 81d ATeY, deel d el ol

fafae fFraH el IRDAI R T Pololl ARG Afdd aa-rdhs ASRIT ol TR,
Bl DIS Hifed AU YR 181 fquTen for wiear gfifeiare! gaia deward wor
JYT/Iiferdl IR G fad ATell A8H! ufeel UTeT= 3T uTfal.

af¥reR: e e Bret At s

a) URHT] (VAT UTEd/ UTed) Hardd 2drell Wd=eal Joue 3fefdl 3Tvcgel
AT aR TTET Ol

b) UTEHTT HHTHEIET Hd FGATAD MO qgfdids ATfecl AR Sl 3T
ey T U fqerRTe Bl

c) UTEHTAl Hifediqul o v R gvarrdt |d awgfRrdt dgul anfor

FHETTHRBYY FHS HRU|
gaTel IR AfTereizi TSSiie BRUATH eI 31, Wbl :

a) T oS! Uoh Hasuare de A, U Gu=ITuer gy w4l fqHT 8w srerar
EZLNEETH

b) 3Telell Uil Yigauardt MfoT T ToarEl RIBRY HIUIrET AIg Bldl.

c) faHTHcaTe AIEIT SRICUT, UTe Tl fhdl Babredl arvIedi<al fadrear gfige
RO 819 STl 32T URIRU STofig ool
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IETEoh 5

Terret) IO e T e N2

. UTETeT Aol ol Sugrd TR BIvardre! e agRIdl AHTET SRS R
TES PRI

. TTEHTH AT T Tafdies AT Jwid T,
I, ST fedTel deiic=aT feaTiett Uiem=y < ol.

V. TTEHhTT fedTel wad=aT fadrietr urem=g o1

ARTIT

a) UTED dl AT ATgeh el il YfFepT SR Scara el Jor-id fawIrea dreic S

HEcdTdl 3.

IaNA'Y . [aN C o\ o .
b) AT U=l UTd UHY THRIGTHE] [dRIINTedl, Hlddla, WiAl, deddadl 3 Y

IR fIhdT T AHTI9T Bidl.

c) AT UEHH Hod WU Ul B! DRI €6 AHey TIR Hedl

d) TTE® Addie T afi e et sifcrery wecaqul 31,

e) AfhT STauT TSl Fegdes VI, TRIfhAT JU1 AT RIS Hferarg <o7 Jf=n
RUIENECRR

f) IR g A fedrendl e dT fEdr HTE=I S, 3.

s it

a) I UrEsiT (Quality of service)
b) AEAdEHT (Empathy)

c) CEEISI (Body language)

d) Afhg 59T (Active listening)

e) A& aciH (Ethical behavior)
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il ST

TR | — 3D 9 Il 3.
SR 2 — 3D YA 11l 37T,
TR 3 — 3MGD T IV 3.

SR 4 — 3D YA |1 3772,

SR 5 — 3D YA |1l 3772,
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YhH~UT C-09
dpR fFaror I3on

Yh T N3

e eerTe 81 Hela: JaT SN 3178 F7 Ure e =1 AU Aeld arad AN I A<l
qOllaTEd UTedh AT AT, MY TASMET R DT ScAIGId Fldd AT
S MO UTgh AT UTiobla &l GURUN B!, Aedhiedl Jgeaes T
NI AURIBRD ST B hT T 3T,

IRDAI 7 §UTHRE Pheiel, TR BT feasiaeied AReomd g% 2017 3791 1<l
ST B YA [qaThcdids diferieRe e fEadeeiean ARemnard] W, drsihg

HOR defell Ut 3Tell UTfest SuTHed Wieliel el FHTael 3T
i, quaTd Yoy fafde Jairdt HargdeT Bread s Adar ol
ii. BRI STeTa 1A HRUATATS ] Ufehan

AT fArea=ht

ThR FarRor =0

WY <IehIR aRATAT YUITeA! (IGMS)
UTEh AT

IR CCICRE CIRY ISR
[ERIIERIS

Al 3TferhR

mm o N ® >
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A. IR fAarur d5on

SIgT UTed TSl dhR BRdl JaT T bRl Jdied U S8 BRdls BRI
TRST 37T, B T &1 b1 T IR STedTos UTE e & Bl M7 TehTR bRl o7
B -] B hral YT 3T9dl.

3P da@l, UEHTdl ARTS Il Ygai+ IR FHOA Udedre 8id. dadid
AT UTE D] AT &I YebIRedT WIaT 70T BIdTe:

1. TR aT STITHTIOG/TeTdTel 31T 3T ATCUl. (3TIUT HiId el SITd 3MTald 314 areul.)
2. EHR GEITA! SV (ATEBIAT IV BIC/TI0Y AT I IS0,

UTEHIT AMTITAT HEwd U Id 3N 3 el gifaot anfor a7 gRIRdT #dt
AdgTefierd Aecard! e, Ud AAdd [ Fodd TR U qdyer, faur fcfeh
e IR IRFRRN I <% . anfor ol uRfRN sy du-—ar Ay
BT S o THRT HiSTd.

YTedh GadgTd dpN 8T Udh Hgcdra "Fioar=n &or orgal. faur ufafaei/eo o
SR FHGA THRIAT FHRIHD g RIbe IR T HIUGMIS] 3720
IRIRUTET aTR H% b, dx 72N RN Hu-udht Ucgera uredhir a1 1S

godchC hxn Rchd.

aerra a1, fom ufafdisaa! ueera @wer TRE/ATEdE) wERAE! SaEeR
HUId SN BIVTh S A7

grEhied il ST (by=t) el BTl Bl & SRGGUATH! ThTR/ TR ATTATAT
Gl <. O 3 Wi 3ied Sgra” faar gfae dgra fege ey SHT SR,
BT SIAVIIGA (ATTel/aTse) STt STfexTd 8 o9 v, fam st snfor dan Jvara
& YfAHT TSTadr.

THR FraRomrEl ufhar T uifeRi=d SRCUaTe ae! AfaweRyul faeiell . ©
e b oI MU &I 3. FIHJAR, IfeRIER S HIodie! ThR qerH faut

ST dhR eI SISl 8dl. SR Al AHEFGRGRAT Jrsdoll el ATel, -
. o C L C
TP IRGR HYarel TehR FILITI JOTei AT FRITHDB T Hodh HTe 2.

B. WY AehIR HERRATI HUTTeH (IGMS)

Ud AR/ faqrduidl Waml JhR AR I 9d. foar du=ai=ar 9d
HRIBRY/fTRIF®/PANT HRITTIHR ThR TR JABRT S-IdATd. Uil gRe

PIUTITET THRIATST AT T HUh ATE el
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JIMASNRSICII F HY TR FIRITYT YUITetl (IGMS) F& betl 57 BT ST
BT Bdl SUT SMRIRTRSIURTY =T IGMS 18R Adhiold BIdTd. IGMS eI TshR
fraRumTaR fRIFUT 3IUIT IRDAI o Jad ®Rd 3T fodr deR Arfeci=ar degdadr
HUBTrTHETT (RUTsredl) Sxdier H1H Hd.

UITTAIETRe DIVATE! THRINTST UUH Hfed fadTeheaie Auch A1 ehell. SR ATel
fTrcihgd wdara ufadre ferar A=l seEr Aerear gfaare/FRierRo
FH GRS TAel, AT IGMS =T A FImeTel Fudh A1g W], TR Aol g
U1 3MTed- (i) ATqeAT Yol queilel SRgel S W=l AGuil ROl (i) ATl
TehR TG TehRIG] HEE R UTgvl. IT ThRIAT ek Heferd faa1 hy=iies qreded]

ST 30T IRDAI bR I TR 0T AW Rl

IGMS TEhTRIET STOT Qe FIRTHRUT HRUITH Heieled] dosdl AT o<, Jaldl URL R
REINEIRICEIKIGIRNE

http://www.policyholder.gov.in/Integrated__Grievance__Management.aspx

C. UTEHh AREUT

UTEdh AREUT BRI, 2019: 1986 @1 B Y& HIIST "ATed <l 2 3l FNTel e
SIS IO e hi=aT faarai=a FRIGRTATS! UTed gRue AT SAx AT uT=T
RITYT ARG] BRUFTATS!" A BRUAT 3T, IT HIIST UTedh FRET0 (JURUM)
DI, 2002 AT FAR 2019 ALY GHROIT HRUYW 3MTell. BIILNT facied BIel Rl
Tl 38 d :

“HET” FBUTS] BIUTITE] bR Hal Sfl HH qTRBGATAIS! IUAL bl STl SATHL]
da, 4, 1o, areded, BrRIvfhar, diSt JaT 31 &l YRIaT, IISUIT-FTuAT! 37d]
SIEIE! A, BR el AR 3. GIAeear dRga rdn SH1aeT 3TAd! faT Te Har v
FHIIE delell 31, AU, VAT ARIFL BIVie! [Ared T feral HRRTIAR
fererelt Jufae Jar FHTfete T4,

v HIgEdl 9% AT fdebe Td. JMHed ATeATa HIVTE] aTaRebd] FHIIs 3al. (I
GATIShIATST T BIUTITE! ATIATRID B Aol U= eRiTa Tl FHTAL T
3FerdT

v Hgeell S% AT WIS AT U, 37T AAEe rrRitEr FHEe A9l (I
DIVCATE] ATIATYD TIATS] 372N AT STH YR DIUIE] el FHTATE . )
HIVATE! HIUGAR fbal BrIeaiia el Sul Aaegs e fhar HIorarg!
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http://www.policyholder.gov.in/Integrated_Grievance_Management.aspx

HIFTS!, TETRT FRiTgN PRRTGAR fhal 3F21 HIUTITE! JAATS! IR YTeul e
3TTS.

“THR” BT THRARM o] TR Pholel HIUTa] BT ST :

fIehd HdeledT AT Qd fdhar a1feres <1y a1

dcledT fdhar aTeiedt Ha9e] Udh T 3T T 3iTed

BIIE G BelcaTue 1 YhoTar SRgelcdTue Siral fhd JThRel 8.

HTE] SHIATATS! BTddh 30T SGRIE eIl I [Ahardl B aAR U]
32T PIVATE! BTN ARald Iecd= HRU SYML ATIRAT 3R aRge el
gehucre, IRl Uead A0 IR URUTHrEEET Al TR $HR0l 3faedd
3TTS.

«“TTgd faare” B ST AT faRITd bR holl 3R Ol ded] ITTdNTof JTRTY

TR 3O ThRIT ITeledT GIYidR fIdrg B,

D N N N N

D. UTES fdare faror |

UTEd faare FaRoT BT vl RTesT, ISy 3MTOT I IaRTaR WITd dhodT 31T d.
i. o ures e AT smam

v e e fqare frarer s (Riegt ), Jieardhs 2 TshRidl el
YUY AR FFATT Y AT fgar Jadt fAa 8 . 1 BRIsuel SR
. TR JMANTeS feamlt =IrITerdTd JdR 3TFdrd.

i, oY UTESD fdare Faror ama

v g UEd fdare FaRvl ST (1Y 3N, Jiedidhs IR dbRidl b
U IR ReS RIdTd Y AT 3rerar Wa= fhad omfor grar detel
RIS fhAd . 10 BRISULT SR 9.

v e8] IR TehRIdR 3TUTeT BRUITATST JMOT J2TeT BTHBTSITaN SR HU]

2 STl XSy ST HrI=Td I,
v 3R AR RieaT SITTRIRET 3IdTd.
ji. TSERT ITED faare fHarRT s

v TSR A8 [4aTe FaRor HHe (IR AR 8T ATedh SBIaeiciid I+
SITelell WaTed JEHIR 3RTeTel AT 3778,
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v 1 qrerh srerar Wat fohaa <1fdT <7aT Botell wRUTS fhad . 10 BRIsveT
ST 31)A<T 31T fIaTSiT RISl HRUITATST BT UTAfH b ST 3

v RS RN feeiedr aeeiadle Afdiay Aol sRugr qoa deiid
HTHBTOTEAR SR Bl © STl TSI SRANTAT BRI Ad.

RTeRT AT, TS I IMAT ML AN faoiedT TS MM ATITIT=AT
SHHIHTE SHAGOIUT Befl ST T ATIRTT AT ENIARIET AUl e Adied

<TTATAT hdT Ad.

Ted fare fHaror ant

*

Pg ANBRA AT I ARPRER RATIH T ANBRER AT
Felt Pl P
3. 10 DI Y&l STRd 1 Bt MO 10 HIdt=a 1 Bt YelT SR
TR 373 THRIA SR TR 37eM THOT bR
o R THRIY AR HRvEr fraror srvar
TS AT oTeRT AN
MeTTifARIET S ICMIICMBINIG]

a) R SRIA HRUATA Ufshan

TR ST HRUITE! Uil aRIe (el FRIMe U |l 3. X1 JATANT Hefa
T TN Y& AR SRIS HRUITATS] feFaT et TRIS HRUIMATS! DIVe!
3[oh . THRER g AT T 3edhd faqT1 ffeligi TR SEd B
IThal. T JATRID AT TUTATER S@ T TGS HRT Ad. THR SRIeT HRUATATS!
TH AT TR ¥, © &N Hdlel grfgol.
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b) ATED AT AT

(2) eI ATE] ThRIFE HiTTIHT SIY JfTead fdhdl (b) Adaread befd
3RIY g SiTet, AT AT AT WA USell IR IAANT fIog Yerel eratia!
DIVATE! TDTR HRUATAT T (1< R B el

i, TPRERTA AT fhore (fawarared T 8wr) S1oT/fhdl ThRER WRelel

RJeh UXd dXUl.

ii. fIog UeThg STeledl BTSN ATEehTell ATl AlTelel T 37dl
SOIATST ATE DTN JTHAT WRUTS B[ AT Taehd Ul

iii. Adcirel SOraT 3rerdr HHART g,

iv. I ATUR Tgel 3ferd] UfdeTcdD MR Ugd §& DRl 3ffd] gidl IR
BI% 7 Q.

v. THRERTE ¥4 @9 Ul

GENE|

o1 garareterd fo=l AR 9gd Ie eI Wil TehRd .
i, ST YeRT SRUATd SI0TRT faed

i, qreTeAT (FUeT=ATE Yeidl 7 BRul

ifi. qreatd We/ADR

[aN oV

iv. JOATHH] Xdh H AT UHTUT

v. Uiferdi=ar a1, ol 3.

E.

o SpuTe

&% R, oA AfFRmEe i e wierero drRIen, 1999 =T HeTele
SIBRITAR 25 U, 2017 ISl AMH AN AT FArpdTel 9 2017 TIR
Dol

fomT SMrepureara oM, ad fasred/fasr b=t snfor < fa|m ufafelt smfor qegreri=n

SN BT SAMe adfakie f=mer |qd o, Arfed faar giferil, Ubra @rairdl Aieid!
BIDh eIl el Ged FEN T I ATeled] Uil a-iel TRl Iir FHIE
Bl [3Y T TS U AR eFcar Sdetell 991 819, are fames w=orol
BIYRT HRATT [Ieh! Beler faH1. ] I Yeier ThR=T AhRT FHIA 3MT=d. (a) IRDAI
7 MR Fefedt dood I MYSRT HRUITd faeid, (b) T du=l gIRT 1T 3w
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3fraT YUl SRATPR. (c) o diferiiamadia WReledn 3far WRIgIr=Al IGHdE
fqare, (d) Uil BEEUAT AYdT UIfeRil HRRTA Uil 1St AT eiie gebld
HIGRIHRUT (&) STITIR UROIMH HROT=AT fAT qiferdi Sraaeiix Ia=T; 1ior (f) fmTehai
3ATTOT Tt T wfc=ielt o7ror wereri=a faRTeciier Aarieferd qshl.

a) SUATd 3MeledT St T aiferdl, SR T ava |eRer a7 giferdt <
URITI T AIGR Pholed] TSI T eI,

b) Sra fqHT, IR fow qH LR R <Al Yahd Haredrave! faar
qiferdl ueTe 7 R0l

c) famT BrIET, 1938 TRYad Seoia B I STeledl BIvTE! "eHT 1dl
delde! IRDAI T STRT belel 14, IRUA®, ARIERie dod el aHT 30T a”
feetedT defd (a) T (f) 78 TG holedl JRITRT iferdl SRR ST 30T
AT St e, T THR AT FHTC Bl
&I AT 9eeg ) TYE boled] ¥ FhReAT ThRIAT [hhradeiivygor o

e 3nfoT fawTeat/ R du-ea |gad= 3nfor rdiarR lhuTel Hea=eaT=it 3rerEn
HeATTRTA AT SotTadr.

THR AT G} ST ATFEd AT o7 Sifed sl
a) AIBUTATRS dPhR BRI ggd

ATHATATES Helel! DIV ThR R THRYTT T ST SATaR |, AR
AT T BIRIGRIR aRA, T R 3T g boledn el del arardr
AR, B dpR fouredl/famr Ui I/ erRiaarr  STfh REET
ATBUTATRS BRI AR, ATHEY ThIRIA BRIV, RN I AT hrHIgua
TPRBATAT STl JHAT ey 0T AT 37101 ARl Had Jiar FHIAe]

STATAT TGl

TPRER ATBUTATDS TPR B IHdl oI%:

i, IHRERT 31 SO qdT oidl TsuTa el #0707 A1eR et 31T 31T
v T3¥T HUTIH ThR AR 3T 31T

v TPRERMN AT BUIell TR SRIA hedTmiar Udh H ST 31T HIVIATe!
TS IS STl 9. ..

i, fa9T HUTH feredr ufaTe™ I RERTT THIETH STl 9. ....
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iii. {97 HUNIER ATHRA] ﬁ?ﬂ‘cﬁrcrﬂfr U JuIT 3Md AThUTAThS dhR

iv. THR, DIVIE ATIAA AT U8 ARNMYS fal Fdraige  Teildd

v. TT91 SRIe HATl GAE STd] IahH .30 ARIITdR I9dl. ..

T TPRER AIBUTATRS dhR B Ihdl.
b) NHUTER RIBR / ==

ApuTe, fauqT &u=il 37f1 IhRER Sieids dhRidl Ud Ureddl. dlhurd dshiR U

SITCATATY 1 AT 377c HRUATH! RIBRY / T Bl
c) frarst/ Ao
fqarerar FueRT HegRel 819, e, SR & AR TU, ThRERTDGT A LD

T YT ST 3 ARSI BIcIaeid dAlbuTel, S ATl AT dTed ATIHT]
raTST DR 3O THRERTDS ST faHThYTer ATl Ul uraedl.

a1 SuTel fHarsame ud HerearargT 30 feawi=an 3 M Yo BRI N
30T SATBUTATEAT Tl BT AT PHesdTd AN, ATbuTerr foaetel fFofa fasmdhaiar

gETh R D I

F. Hife<an ferR

PRI AT BIIS 3Med. Alfedral ARHR (RTI) HIIGT, 2005 A B Th Agdrdl
BIIGT WRDIR AT SMTAT, ST HRATH T ARR BT AT AR S ST
3l AIfE! ST B el \ru@oom@'\fw%ﬁ BT TREZI e MO ITRETI
e, A= ATl A ST vaTars! IR Ardsii-Te Arfed IfHRT (CPIO)
FRIad HROATEN TRIE AT BRI 3. AIIRSIYAR I IR TRGQ AR
Sl Al Svard gidtd e, o ufiMeae! 7 derrd Saur SR 3E dl
SN SES HRIAT AR ; THT AT ABiAT {9 HI=Iid BT, SIvae], Nhis, TRI90
fhar SRVaST/YpIeazaT YA Uil ST Selds i+ Iawurd Aufad ATfgdral auryoft
BRUYT! IRATN BTl AN AT, BIel bRl Hfeed SHS HRUATIA el TS,
SNIRIENICICIRINCISIEN
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T 1

72 H1eT STTOT e o A0 JehaT RUTS e STdT %6, 20 AT AT 3720 AR
EECE] RIS EEA N EIRRIRINE

TR T
TS STRART

. g1 aRkyg
IV. TR ST

HIRTIT

[aNE oy

IRDAI =T e ThIR FILATAT FuITell (IGMS) G el T8, SiT faHT TepTR ATl
Hegadl dusterayEr (Ruisred)) oA for SERiiel dhR MaromeR et
SAUYT AIE FU[ BH B

e fdare FaRoT IR TS FSTeaT 31T ISy 3MTOT IS FRTAR AT HRUITd
3T 31T .

a1 adrriel 9gdier: TR, a1 ISR SRUIRi fded, Sregrr HaerT |
BI0T, STaT ATHIRYT, AT dhelell T TS JATOT iferii=ar 3T Mfor eriiwae 3.
T JHRT AIST.

fereTETRen SATfOT fATe i/ e dhuirea e SO STciar elleUTel HeaReITe Sferdl
SESININEIRIEEIESIERIN A

Hegdt B SR fare feaer Tar Frel ), dihdre &1 Iy ared a1 o

cdld, NIRCRISIECE TP HXoA BTG UITATS [T TR SR Tl

g sl

o U kW

YT ThR FaRATIT Jomell (IGMS) (Integrated Grievance Management System
(IGMS))

UTED HRETT BTIST, 2019 (The Consumer Protection Act, 2019)

fSTe8T SN (District Commission)

TR 3N (State Commission)

TSI SN (National Commission )

frHT SehuTel (Insurance Ombudsman)

TR ST

TR 1 2 3D IR | AT,
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YhXUT C-10
AT AT BHASRY Frame

AT IR=

&1 U, ST 3T ATehfeT wHuTdt sriciedt fame OaR i SRR M.

Rrevarga fAewi

A. fmn a1 wdard= fawE
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| A, T wrdhfem v

T AT HH AigulieRur fFAE 21 THART 2015 TR @] $HRUATd 3T,
WSS TReAT T SR

1. SORSAT -
) “srffam o fadr sfAfATH, 1938 (1938 =r18), i d@ida! JUIRd dHar Tl
3Te.
i) “3SIGR” UMl —
a. $ul STH, 2013 (2013 41 18), fdhdl I HIvAE! HREFGY fda
AR SIS HUT HIRIYHAT o HTg! AN SRAd AT R Srerel!
S, fhar
b. TAffed g HFfeRY Sififad, 2008 =1 sidfa wifud sifor Figufiea el
Tifed gifid HReRY, farar
c. TEHRI IR AT, 1912 fhal TR TR TGUNHRUTITS! 3RIcedT
d. m&ﬁﬁwﬁmuﬁwﬁmﬁﬂwﬁ TEUH H1 HROART HI=dl
iii) “Wipd TP TEUS =N HioS Twr off Rreror enfor / fbar ufkrerr 4,
ORI famr fasst, Tt Sfor fquue /famiRma @Tehic) = dguid, Sfr foreT
JosIdcd! UTERUT- HoR 9 Gy ohdl 38,
(iii)a) “HEardiel RNEgr WU Aldl RT, YRd INHR gRI Fgdd HooT el
iv) “UTERor WU YR 9T Fame ofor faery uifeeurn, Samt RITg-T faqr
fame snfor fasry urfeeor SfafaH,1999 (1999 4T 41) =ar M 3 #dd
v) ‘ORI Hew” T8 S2ft TRiem TRT St aiid Faw=imdl UAmes wiee S
PRUATH AT UTYPRUMTGR Wipd 9 FEE HRuTTd STt 3T
vi) “3ifed a1 FEGRT (Teaddic®) (HhUds) 3R & 3Rid, el Fame™
Ay FoS Iae famuarnd!, famm arhfen wiA frged &0 g ST frearess
UTIHRUNeHRed Sa=a1 Gafdd 3nfie HameER SRt doe 94 SIE-g 38,
vil) “TRg 3T IRIA” BT Uep Py 3118, SUT=AT SMYURTAR 3SR, SaTd UM SR,
AT fohar UFiieR fhal 3R ARt Gmifay smed, famm Ardbfe & wuH
Fiquiimrumardidt aradr fAfgd e S,
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viii) “TaHT ATHIET HH WU MIIHRUMGR Aigulied ot TGol Hu-l ford HH 38
e Ay soammm fadr Idre-re fawre! fawidl @xur fdbar < ffeau,
Prme™ ARy Soaumm fm Ja1 IR @ w0 oy Framen Ry
PTG TR 1 IAE ARG FO T T IR NF IJaeAr g,
YT S11foT VAT SUTTETEY SatAT g R

ix) o faspar (@mauadh) wus 3Rt Tl e famr Sarer fawiard) famdt
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v YT o SR ATE HRUATT HEd Bls ol 12 YBR 3N aRATIT BRI,

o UIBTAT AR A TR AR AN AT SMIeIDhdT 3. IT
QTSI WTeilol BIATd ded ald

v UiSITciiel UIERIATS! HerH HhR Ul
v BT TSUIT TCHNTS] TRYS BRI

v ORI G B

o IS AT TR, TG Hedrd [AHTST, ST IuTe 3Felel 3D Jaaufdid
TG 3ATOT qEeAddl SHaRlell gearal gaercdl AHISTe frefienges AUl araall
3Te.

o 3 PRSI G HRUATH! QA de8 Yigell TR Haledra]d 3ile.
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o IMP PRI HoeaTfawii=ar Harded WTeliel Aai<m FHTL BIal.
NIERCLAEDINE]

HEERCICINRIER

o fraro

NEIECRIERREARDIN ]

fAreamdr e

ENEDINE

AN N N N RN

g sl

1. 3NMIH IS (Financial planning)

2. SIgFr T (Life stages)

3. S W@y (Risk profile)

4. G RIS (Cash planning)

5. T<dauferd RIS (Investment planning)
AT FRITST (Insurance planning)
HCJIIr?wﬂ“I BEINE (Retirement planning)
el fFIRITST (Estate planning)
SESEDESISI SITOThIN] (Suitability information)

10. R RIS (Tax planning)

© ® N o

T SR

TR 1 - I YT | IR,
JN 2 - ANY g || TR
JTN 3 - TG g 1| 3T
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Yeh T L-03
St frear=an aRaiRs ArsT=n

YhN T N3

T YHRUTT SRUT IS FIATERT AR G JG(THT ATl TR FHSH
el ST, AR SiiaraT [Afdy cograR dIdiTes! S A1e BRUIRITST AT ATSTHT
St wEwdTdl HPT AT QTEIE! g9l B, i Silad [qRIT=dT el IRuTRS

TSI JMSTdT 895, T ThNUIT T IMUITAT STia= foaT TISTi=dT TehT T ST
TRTT o 9.

I fAreht

A. STg= foE|T ISt ST
B. UNUR® Siia+ fadT Jrst=
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A. Siiaq famm ST ST

1. IS TS B2

TR, 3ATIUT GISTAT UM DI 8 FHGA U, T8HIedl FdeRId dlfed 3-Teldll, I,
feharT TSI FEUTST ATSIRT @RS HRAT JUIRT e fqehe o It

& GHSA HU] JATIeIH 3N DI, TS ATSHT1 Fgurol R fohdr Jorerian ga w4 3Rl
SIRCINEACIRCRIN

e HUAT ATSHINTS] el JISTI1 eh F&fdereh HRUGT AMOT [RIRTeodT TehRET
AR AT A9 T BRa+1 AITSYUT JTUTUATAT FIe bR AT, fHAT ufcref= firep
B AT DUl YIoTid SRl Jol-idd diayul, olefaeil diRrses) o e HHSH

B9 < SARIT USgT <01 B 3712,

SR

BICNIC, Fellol 379 MM HIFRT I [d AT THifhd GAURE 3Med. W A 59
ARy SaRTUET I TR

I I HPIR=YT 3 dTd

i, o o Uil T YeTqul TSl JfrdT eI IHad Idrd (STeR0ne BR
[CEICSENESEN(EED))

i, 3FCT: ST ¥vUTciel a¥e] fae ATETd qoT SIgHaT ATl

BIERICEIREIS VRIS SR IEACIRGL RGO

2. Sfta=n o Ao S2w

HIUTATHRS U 3HIC HIcId U<t 312 < FgUrel, AFa e ! o fHfifhes sarsa
AT 3778 TATMY, AT ST 307 ARG AT ST arelt ST e, g JATo7 TR
qUT T SIJh TSI 3MUci HATSH! A AT MUl ATGRIHRTE! o HUq b,
formT aremm g anfere dxerT ya™ &=,

ST T TSt G el ST es T eled] ST &< JMfH FedTar_y HReT]
qdld. W eard G O) Sitad fa|r o [aitre i gegqes sferar
TR T SHTelell JfAaT Tcelell “HHTS fdhal NI (STHH) HoT HIg . I
&roft gare] el Sfiae faar aiferdl e o gfger fewm gwi W, < &oft e/ frean
ATATaR TTcehTed feAT e BUT U<l AR Bl ATOT AT Hesor ¥y crear/ forearary

3feig U=y fhat fasid frasriT fafire gea+ar Suered gidrd.
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Sita fa|T vren egditen gad go SIedrd el AWl -aibai=T i ST
3MMfereh GRET YT R, IT AR, ST a1 SRS 3779 RS 81 qof &R,
ST T, G FId, R SA1for WRferd Yoaoye 3T fafdre exrar gxardr, st g

JIITAHHTT Tl Petell ATal.

STtae e e Aritel S19 IddTd SMYedT ST Taval ded-idr iduid dbeiell
ford a1, SIRYfawTe TRy Jog UgaTd A QU1 YIS G STl IR BRI,
3P SHfAd oIy SN dera faHT, TR sietHad oY, iR Tasareat JTare! faq T
BT ITMOT 3R IR PBlal THATIE dred e

JffrrStar auidiel g Taf-ie Ul Ueb Borsl ok Heg Uiferdl, JMHe [THTeR ST
AT YAduebITS! ATera< fas T aeeiTuATile] AEWNTRITS! YIeATEld BHRuATd
. AT &I AR TR YT GbR=AT UlTerdId 3T St fawarear sR1eR, ®gegard
GSIYATI T T Ygdil- YU BRI W= faelel 3d. ol doRId T -
Aafere AT Teh= IS TIR BRUINT T AT I FEelcd] IROGAR, AT
e T SeTTd I IRISUI=IT AT TAR BRUAT AT,

3. JUYHRII AT
for gfafqel onfor Soras, T AeRe ffdd SEEeR g9 UdIIS! ST
D IT/IAATAeIS TGN T HHI HRUIMNIST, IRDAI T ATSTTel SUYdTal &l

o

HH ST TAR Dell 37T, AT JANI Al TOTol HHIG DI 9, I+, DIgidd
forT aiferdt 5. <1 w1fecdt Sfdyd 3rdd. A1 Hehous TAR, AU UTEHIAT AT iferdl
faepuargd, faar gfafeieg, d4rer Uredrel el IROJAR ArofTdl U]
EEERIICIR IS

a1 weaid, famr ufafel fafkre dwre drediear SiRkeit wWey - 99, IO,
DIciad R, ATGSATAT W, 3T AT BIgidd 2, Yaduadl e, T
o= T giforsdy, fo|y RS 5. SeITd Ol YT WU T I_ITST URTiad ATSTT
1Y 3T T AATE] < S, IoTTo wxay, fIHT sl Yahd, U wRoame ugd, iferdl
o I [aHT 8wl WU YagT § Siel SUYdc ey T 0Tel SITTd.

IRDAI FIRIATIIR Hehfeld detell 3N AIY Al AT Argepr 3o faum ufceis
HE! PRI IMaLID <. YIORITAT BIEyal 41T FUH [qHTheg = 8 Sgdrel STe
BRI ATOT TUTATATST S SATABTITAT A1 ST PHROT AR 312
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4, ST fm A IS

ISR B AT HORIGR FHIARE defell T ARG 38, S BRRTET 91T g9, AT
JocIal ARG A9 SUATAIS! FRETIU0 d[ORd S D1 JqETdred] HIRUMTHS
IR 9% Phelel U M| XFhH d1eaul, Siia 8T =T gu ISy o
PHIATT UGN AT IS Dolell fhAd dTed. TS i f[Ifqg IR UhT Arsid
FHTIE HRUATST Had BT,

RIS ST YA Sfia=T faHT BRRTcor tfaRe SImrHTy=ToT v earara! fomr waw,
JUYTTaTS! famT Baa for Sl MOIRIATS! faHT dag 3 oty ugrars! gial.
YT R IR faHT BT Yo+ AT o1 B1%; IThdld.

=l 1

GTelTelUd! BIOTH S a%] 3178 ?
l. ®R

Il. &R

[[SICERCEI

IV. g0

B. YRR Sita+ faum Jrsr=n

ST 39T ST fIAT JIST Drel IRURSD TbR .

el 1: IR Sfta= fasm st
Tﬁﬁ;‘ﬁf’

a?mafl

1. Yed faw e

qad fa|T 81 SRITId BITTeIAIS] d¢ SUIRT HRR fF<l. AT [SHHr=AT Jardgael
WIS BITa] FHAIIE 3 Wehall. BITa] TITT 65 AdT 70 UG 3G, bl
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TehT quied] el arferil Arera<rar fur 3T Sfaer famT RRIAREE 4. &l
UTferiTHE] 9 312AaT $I Iy & g THA.

3ifeCIaR 2020 HE, IRDAI R “GRel Siia+ 9T #U[A Haigell SOt yH1orT dafeie
Had Sig= faH1 A1 G BT 3fell. (FAT Su=ire 1d Arer-<dn e S ),
Bl Ut qroiRTell 7 Siselell, faAThiagd SuaTd Av=T 919 d] fewies qel
FEUTT T_Iclell, JgfaRTeh 0T hefe SIRGH ST FHTISE 3etel Siig a7 TSI 38
B UIfoRfl 3Teled] JadIaReI gad Siig fa|T gR&rET Jog Sed A G R1d
RISl ORI YR H! [HT b el

IRDAI =1 frgamEme ffde dod fIRre omw onfor JueREm, o=
RIS/ A9/ AT/ 98e % HRUITE! A THd. THT JISTHIId AT dTS
AT, ST 31T YO UrAdi e 7 Sadl 99 bl S,
a) LD
g Sirg femr 81 Sfiae fammamr g nfor Geyd Hed1 qul BRed. &1 ATSH]
AT TR STaciq SRIVT=AIAT AT/ =T JgaR g9l IahH Sl
& aiferfl Sea=ETR S YUY Ao WA Wi HE B, I U IEHH THS
AT CaTaR STaeiq SIFUI=IT ATHTRA e AT, AT fhdl TqH 3Taci! I+

geouTd fool 9.
b) MR B HHaRen

NSIGIRGE ‘jQ\‘I a‘:ll E|| (}'R{I U d<] *i\‘fi \‘SlNId ia‘:ll hdd Uqld hNd. d ﬁ ﬂ@l
q ?’R{l dN eﬂqua W&TUT XTIsXY ddl W Fchd. IA2AT GIIGICIICI ICIHIHNGD hNIR ’jddld
R Pocar IR MU 9IS SITell, 9] JThRIEEdT oY

AT/ TR e ferett STy, femTeRerean Jegudid o1y =le] JTedd.

WZW
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c) VRIS WUH qad fo:
e A=A Siavid AREUl &AM Iaad iyl faol S u’q o aiferiidier
IS @I fel SIS .

SETENTl

U3 Wil (FgRiTde A1) RT$ex U= Yo Ivaredl dREYdl 9o, Siedrd o

H offH Hald opxdl.
d) gRaceherar

IR Jad AT i) qiferiTeReaTar “airsiiae fer AR dRAwEad Aot
qad faar giforfl 9o el faurargden ol Ra1 SugrEbl RS 9. 8
fRIIeR SraaEwdl /g Jearan 391 89, SESu=iil HerRIqd 3l STl BR
3fferep foaT Bl URaSd AT8l. BRYT Jad Yifeldl SIaAwHdl fRITa SuidiRd dell ST

T 1 fHTE®ATe SR SR ST 81 fARINTEreh R o Wik Sl
e) 3ifg<ia fasn! faey (UsP)
Hed fewgren aifgdiar et faeiy (UsP) 81 Tt B fhHd 31Te, SaTges TETerell Jef-

HISHT XBHAT Sia- (AT AATT ToleHed WRE! HRaT Idl.
f) g

qed fRIm 3 UaTy Suete 3imed.

3Pt 3: Yo fo e fafay o

p Had [ AeararE fdfdy gaiy —

« HHI 1T SATOTRT e for

« gT&d SAUIRT Hed
- fermn g SRaTEn SUTRT e fam

A

i. Hcdrgad fom

T AISHHE] AHIAT: HHI BIVIRT J&d (G491 3T Sl BolaRTEl ol bSUaiTe
TG ST Boliar < AFeied] Riceld YhHgdad! Jog A9 U&H HRdl. & T84l
AT RS (ITaR FehRT 15 FEY <l hell 32 ) fohdl ST g YR~ B[
farerel ST AT TSI ATHIRIT: ol QU1 SR QAT BoiaRid Siiae (9T Had
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IUITIST e fIHT ®UA f[ddmedr Sirard. Arcis ReweE Rl (R o
IR XY Bl 3dha] TR Holdl 3T 3. 372 AT Mg el fdhar gav
AGfeRTD HATS] STl ST Y eIl

ii. dredr gad famm

ATATSHTON, JT ATSIHT Jog YT SATH ST, S G erireat JacigaR drerd. & s
HTERUTYOT fIHT TRET0T e H< THIUT ISR dTed.

iii. T T YRATRIE qad foen
giferdaT SURT WRTT AT oAb Oy fIqT bR For {981 gegred] wRdrerde

Hed faar. f9ar ewamed wRdareanfRary il Fa gad o[ i a9 g
U ST 3RTAT TR BIel ATE D T AT STATID T TS bl

g) WHUS IRIRI
gad o gdier uRTRRUCHT FHYS 319 erhell.

i, AT WU RE bd® dRYRT 3-el, S JRU/ITEIV Sdelell ],

i, o JrorHe] JAfTREd gravfiyETT.

ifi. "gad fIAT WRET B SAIO1 AT VerpH Gegg] ATSTHHed Yoad1" AT TSl
Teh W WU, 571 vare] eedl faHT dhusileh g Ward T acird {1 dvefor
fresq SR AMMT BT R & ggg] BRUMIT o ATBYD Ydaufaid Iaq

i

A gl

Hod fawaren waien: gad A1 A5 B [ARe Sreadimd! Suae sradrd AT
TS k] fARTSE qTdR, ST 65 3FeraT 70, [T HRET0T 91e] g 2rhd Tel.

2. 3roig fau

3fTSie a1 § HIImEawdl St {1 uiferdid ITeRvT 311e. I, faHeRSET dere]
q ST IR G SIT™ITAR Sita [T U=t 3Retel Jo-dRd oH SUITdl TR ST,
R BT TETeT=T ISR fdhdr MG BedaR Fifed HIB|Is] 4Rel SiTs
HEI

3ot fod g« ecirean MAFwue QU S SRIdTa HIROT frsiias fqq1 giferdt
TR T FeguRia oI ISTARITST 3107 ST G oITH T HRUITATS! TR befel
STHAT. ATSTAT UTTTAT R BT AT 'Y o G Tl ST DR, 1/ AT I T
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IR o=l WUTd IdhH DIg Whal/ A fdhar Ui g Jou MHasfqugrardt

ifel<il IR & ITdhdl/ TP,

AP BT FEI, JPIaR ATHRAT ST J0T=T YR/ SATHIGA Bl AT

TSI Yahd ISTT hefl STTd.

3ot fomm aifersit § Feaniial & HAGET JARNITC T TR AT 3 St
o aReTEn STl g sTeaT @R e W@Revr <d s ®ren/fean
Hisaare fAfde Ty SR 3T TSR, &l SIvATIRIA AREv H% 3. TEe!
R TR IRSTST Aroiiad & uiferdd g Jo q@id a1u%s S,
JARMYIBIR 3fTSia [T BRI g AT geret FUardt |uchl i erugra AT

qHDT FTTa.
3. darawit o

B U PRI 3T, MY U= e exeT [qHTERa T g SIedTd faHTeRE <]
AR Beledl el [daT Ighd g 3. SR ARG qiferiTear Jadisray
e Jrfeet = faware Yapd faameRe el fael Sird.

T JIoTHL JegAax ST RTad AT SEl BIQ dR] 3ed. daiaRil [ g9
HErg T GRIAIT 3707 IaR Ugd <& QAT faHT AT i 37er QIel SEIe i
SISGP

I, JEMIBIBIIS (IR IELAET Yeicl HRUITE! WHTRIR Jgd U dalawil AT
USTaHe ATSHT WNET BT ST (a) QNeAfOres Gaiars! el srqul, (b) Jerrean o=
G W fdha (¢) AR (&A1) Bt wRol,

ARBR AEROMY HReted] MRTHaR &Y a9 34, RS d 3MHNe d9dNd. 3-h
deIewl AT iferil=l 55 < 65 AN Had YUl 8. Siel [AHERe aredl
ATl AISTHT B Al 37T RIRAAT 720 Uil Hargxirear gaddiell YR
CARENIGE

AT IS fAT Brel ThR/TATaTeaR Well Il hofl 3112,
4. ga-araq) gifer<} (F=1t 9 Ao

gl faaT giferdl 81 WRATI S S Dy dela™il AT 3iT8. T adiawIT [
RHHAT DTE] W SR 3T Jad HUITaR Ricerd (AT IahH IRd HRUITE TRga
3Te.
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SR

20 FATST A1 S QIR Yedep! 5T, 10T STT1OT 15841 auiean Qe fqwirear I
20% 3T 20 gutear qof gaciiean 2act 40% Ricerd A1 QUIAT AR B . SR
TR 18 TuTedT SR g ST, SRI fHER ST Hes diferiiear 60% T4
R T Y &l et et ¥, ol fawarel R SAfor ST Sielell a4 (Jeid
IHTTTT Wt el 3118 Jog ofTH #8 U fael ST,

HAT o YIS T Rebs AT (6 dh) TCSHIHo ABINY JATed, S T e
AMOT HegH Yadedl RS Yo BRUATAST fThNdy g-iaaid. UIfoRiredl JaiaReird
PIvTTE! &ofl Feia Jog ST 72T TS Yof H WRET Swiel UaT BRI,

5. FEUMT 30T ST UTT A1oTAT

AIEH SR ISl Sdiel FEHRT (UR) AT SFASHRN (AH-UR) Sa U
qHTepel pofl ST, Wbt "aR" AT TrearaT 3fef Siia faaT Shuiledn TwrTe Wi HorRal
giferiTEr afe. "AM-UR", SHIGs, TR 9RT 7 "UIRAT gRv gfafiee s,
it fasfderel Taid Sitas [, e FRIIER ddad ST, of giferdt
gRE TR Ao Hasard 9 foar duigR, g9 IeaafaRed oifiRed Yaadd
(T, YT BRUGT YT ST AT IS 'fd wifthe’ (ARImafEd) ®UH os@cd]
SIGIGH

6. SRIGHUTI AT
S Yiferdl gRe THRITRIER A1 -folds AT WRET BRATd i1 SIRTAT ATl
ffeaa anfor g4t fooiell wad oY e ST, TAfaRad Bral ATel. TIE9R e+

TR 'folde wieh™' fhar A-fods ©ich|' 3idid 3THY hofl SIS Ihdrd. AT

IS RIS B 3Nd@el .

SEI U

T A auidl USladie Uiferdl bdelell 31y, S SIMe fradT faoT YapHar
3ffaiRad 2% <ogTEl &1 faell SITd, Sividhed Jad =Rl o &1 faAT Tand 3ifere T
R HaR 3T 40 %% T SirgH e erehdl.

IRDAI =T ARIGeld TwdiJdR URUIRG FH-IR iferdiear, e deolell ge
gSIeR ST BIIS, Godiicll WY Filidel urfgord T fFeerie fdhar
Hroeerel Sredel 3y TAG. g9 IR BRI oF] 8l o e sfarM @
BIATd. I 312 UTferdT SamT A1 giforiia]iel d URardl SHS HRUl A 318,

162




e

AU SUYT YVIN AT, IRDAI T ABId68] ST heledT [FRaATeaT e Jred. |e,
URYRE IcATee Hafed IRDAI (AT-TeTas) JTSTHT 4, 2019 =T T FRFTER,
[ERIEE R RALRCINI G RIS

<UYTd YUK AT fowarel kahd anfiies Miffrgsrea 7 4e, ooy waffed fdar fHrafid
o ArSTATST SMMfOT RAFTeT AR =aTeY 1.25 e UerT ST T4,

AN IATGAATST, egueaTdiiel fawiredt YepweafciRed, a1 rferdiaed Tqa
BATTAR AT =T ARG SHT befel ARTRFT BI, el 7 e, o=
AR 9N WA JogaR 9 Blgel. AISH, I M YbR ATed, TSI 30T
IRIEHTI IISTT.

i, EHT YIfATTS! 9199 81 B el Yaqu[eh el R SIS elell 3l 31for
a1 el wfRe fdhar g4l faetel THal. 999, Udhal SER SITedTHaR, S84 g <l
qedl, U iieR®red] Jgueard fdbal Jeaydi-ar f&er Sikl. a1 aade
ERIERECRINIRERENEIE N NE R R

i, SNTEUNN UifeRiTedl dredid, YiforilaRiel URdmdT giferdeal godiiielre 39S
Bl STl

7. FreRiaasTean Ao snfor arfiet

A JTSTT 8T AT U (et S1adl SITHeY YTl eRied] AIdh- el auiqe]
URY ARl ST ST SATHE ekt el BT Hgeii=aR Tel R b wRauTd

G dell ST,

FaRiida A1, e (AMId: ATdbThgd) bl qafadd URMER IR Bl
ST GYE gl 81 U "GeIte ofl¥ AToT1" 319 2ehdl, o7l Sxifdeh Yerens garen
Feiter el faelt S, fhar "gease IeTer I, 1 Sl U Hieed
YFhH Tafael S St YA a<iiear aaTd Suae 8. Faxiidd g Jerd: Sita aiyaiar
BT 319, T STHRISIT=AT ST (441 Il HHar=Ir=al BIIEIe! ATedh T JaR
elell FFIgda JISTHT AHTRIT: TGRS fhdT et U= A el S,

iR, ATl WARie U Faxid Brge SUarie! auve S, faRie:
! WRE! P of R AT S <d. gl 8 fa| dutie SRt detel!
QTE BT Aau[eh 318 Sl QETEN Sdd i YT ol Bl ST SHEH IR
HRETU] BRUATATS! Fdciel] 3. YNGR el e FafHa W wuidRe

el I Sf AGRHR P el
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f&H T Showarierg aTfiesl I WRET B eRil (gl da-TrT olTd € ehelld. U=2r
AT YpRepH! ST febdT IR (deferment) JATERTAR 317 BT SATHE ekl &I
JHN ANEH oS B, (i) TddH fhar (i) SAd SIEdac! sremer
rer/feren gfeed au/dRRIugA  (Sarell Afgd f&id 'vesting date’ FBUTR)
el e e, BIVRITEl el A1RTD, AHTRTD, ek fhar amfie geadar
Y] UG BRUATAT YA g el aTfiieh! YIS dlcebled IMYRTER STl SueTe
3MTed, UPRDH! FhH WRTER, VRGN MGl Y&l Ae=ararRg, U= Hg 2T
SATAT TepTes AT TG,

RO T Seg Siiae faHTecaiah fIsh! halell 3Md SxIfddh BB Saoled]
JMOT ATchTos TN h ATSTT IR d. U Aol Fdl Jfersest, 31T, 2Tt 3o arfya!
T 1T,

A G fIHT HUIMES Tl IS HRUIRITS!, aifid! (Annuity) JIoTHiaee
ISR e BT HRUATATST STTOT AT el ARTART TR YUf BROUMRY IS STt
HwT SUIRAS], SIMERT 2021 AL, IRDAI 1 94 Silgq AT du=giqr, dufdes
fHATIRGTATST (TCTATST ATET) Teh HHTOTT | ARTSCIi™g 311 JHIUTd St 4 eirag
qTcehTes AT JISTAT AIGR BRI JATARS el TR FHTIO AT 1Hos WS ehi~ ATl ol
frae w1, famTeRe afor faHTeal Jieardiel faeary areaur Jfor gl fawt awra

YTy fJare B BRI A Blsdl.

YA JAfdId dobleos dlf¥a! Ao "R U= S TgUrdid AT ATl
ReHed fanTeai™ g GRAIl ddel ST, S U A8 U= IIofT,
TT.SL.U%. 9. A% Axel U= IISMHT. IT ATSTTd Wiy ol S (M7 Ba g1
CULEARRIBESE

a) @&l fHA=T 100% URATATE Sitas arfia; 3mfor
b) I Sia aTive!, Hfie aiffei=ar (JARSIIRS) U g4 il
100% dIf¥@! S0 100% WRE! fhad WRATAIE, Yac<dl aRAGRI]
¥ Wt ugd A1RTE, FHTRTS, Jdarie T a1fie srad. dusiiel @relid famar
IRDAI T JqHTSC AR Iy 3fed —

https://www.irdai.gov.in/ADMINCMS/cms/whatsNew__Layout.aspx ?page =PageNo43
53& flag=1
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TN 2

amoilgd fomrmare! wRugrg IRt Offg| ed SfegRa=r iffesven
3l

. ST
. ST
. A
IV. U ST

ARTIT

o SflgT fqHT TSN g fhar JUEHS THEN Pl SUTET Al
THATARGT 3T FRETU ST S A1 fohar for=araR sfdete rqum=yr fadr

TR BT firesd.

o HoIa St foum Uiferdl, TEmen airedl Sigeedl Mo i eii=n aren far
freaTHIad BIEl §ad! TS AR 3101 EREMT YaT+ .

o Had fqAT (cH SYRAT) B HIRML <RI hetedr SRIfdd Breraeld d8 el
UaTq hXd

o Had fawaren (USP) &1 el B! fhart 3118, ST YETEIl Jol-i- AlGe] ¥l
Sita= fomr waifed soicqsy el o=dr Jal.

o TH AP Ul Bl AIYRAT fwareil ISTex0T 3fTed, S AYRAT BIATgd TS|
AREUT IUL] I, AT [THT & BIIHETHUT STt fIHT Uil SSTex 0 38,
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g el

1. 9&d {391 (Term insurance)

3ATSfTa= f&4 T (Whole life insurance)

QORI 841 (Endowment assurance)

U39 R RN fIAT IISTHT (Money back policy)

5. AR 0T JFSHIT (Par and non-par schemes)
6. R a4 (Reversionary bonus)

AW N

ATl ST

IR 1 - IRY g1 111 372
IR 2 - IFY g | 3.
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Yeh T L-04
St == MRYRe TisT

YhN T N3

T TR T YU JURTRD Siter (1 AT G 3feswd B odl. AUl YRYR D
ST T IIoTedn Hate URIeT 6o godid bell JATOT T JYRARS Site a1
ST JATHYUMIEAT Tl B, acl, AUl IR ST Jeled] dIaTed]

JehReT JYRURD ST fHT AT UTg.

AT fAea=i

A. UNURSD Siiae fa97 Jrer=aT Tl
B. 3MINUR® Sig= foaT Irorl
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A. IUNYR® Siiad faHT A== ST

1. IURYRS ST foT ArsT1- 2 31T IR
AR TR MU BTl YRURS Siiad I8 Jro=iT1 faoRTd gda 8ie sard foar
SRECERR TS RN

PBT8! ATRIAT, YRIRG Siia- faHT giforireaT, 3Nfere sToTRuUSIo $ax 3MTeId qroTian
JoId S URATET §F HRUATAT SHaR Sl SR, oTH 3MOT foT gwiean yaprd
TTSSATHE] T AT HRUATA] el a@idl SURRT el el 37Te.

2. IRURS Jrorie wgiar

T EATS RIS YRIET e Wetlel Ag1eT FAR T ;

G YHAD TCh: YRURS IR g el $¥ Eog & Uch GRuequl Hiflieldl
TN . AT JGGR, TS &%, T AT 317 GRATVIET TR LT HH1 BId.

IRATIT &X: URYRG Yiferiiaxiel URaAreral g% MeiRd B0 AU TAd HROT “ATHHE

iferfiear fld o9 o had $RR AYITEaRd qHY] Ibd. A A 3AMTh
AISTIERIER &1 T T BRI oS Bl

FAI e : BIvrcaTe! &l qiforiekld 8ad Algd aarl [THIE ST SuaTd AU
R T U SRe AT T URG Rl 4.

IA: BT AT TR el ST 317 31reh TISTHIUeT U BT 3.

3. IURURS Uiferirdl aRTRt: Sifas 39 Hu=arl dired1 ATfa=aqul diRreids
ORI T BRITAT GoaTd dhetl, AT DIl Tretl faeied e,

a) eI THRITER AT WY : Wisdell STSRUSE AT Heemed1 Ulford T Yaaufdbiay
1 FAGIUITIT SELA TR HRUAT Tl 3.

b) HENSAR AT B IHOMAT YIfeTil : TiferiiaRicl IR HEMTs GXT=AT STacUTN]
AT 72N UIfRIT TIR HRUATT AT 3. BT Il IRAT BT Bl faHm

HII FENTSAR AT BYdl Id A9 I3 fha= qerms<ar gxeft ffrecar-
BT Sta 1 e TR e 3o IR g6 bel.

c) ATRHMI Tafadhal SUMAT Giferst : Urgahi= fobell b= faar swr (fARdre
YD) R AT I G I & I_ciel ol1H 30T I Xaehd febel
3TN T ORYG SUMAT UIferl TR HRUAT ATl

d) FYE Jod URUIRG UIfeRilailel | Iahd (AT o) 31ed 3dhydh
HRUITATST T YT TT 2T HRUGT JATedl.
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T TRt JIfTerT Sl T STTeT 31O YRATIE 31 Qd YNURS o=l ST €%,
SIRTeAT.

ol 1

T TUD] BIUeT YRR S [T AT 3fTed ?
. gad fam

1. |y Siiae faar

1. <oRTY/afers fam

V. 3roita faar

B. JUNUR St foaT At

BTl IANYRSG AT e T
YRATY FOTRUS AT SR ISATT AToled] hlel RTINS IJTATSTIgE ST JATdT I
TT B,

1. Afeqes fomm Arst=n nfor gRed- fomr arsr=n

afeee fw I (el dgh diferdl) 1979 AL HYdd IISEHE Y& boll el
3O Srerd U AT IS SiTell. Tl AR Tursl eafd/ [aHIeR eI Ao w1
BW, T o AT FG U AT 3MMed. IRUTRS iforRiAed f72), S2 SRR ]|
SIUITATS! SXIfdd 31 B dRdedl WRId AR, JFedd dig®  giferdl
I RNERBTAT (AT 317 AReTmare! fehedt D Wk gf=odrd & 8vq quare! g1

<drd.

aRETTT (FRUTA A1) B Ao JARICS T Fe 1977 AL AIER HRUAT el
BId. 81 Geb TR "3froiig " urferedl 31me f7e) qiferita gegueand o4 i1 /19 Yo
el BN S YT 4RIy Iqau[ed Wreared, (Smed s Sr el ST sare

YIS BRI T -SAR Bl SR,

XISl SIF YebR=eT IISTTEl =1 JAM07 fshl, S-el ST @Ruedl fadm aren wee
ST, FHT IRDAI (ULIP) 7RI, 2019 =T AR 2019 UTGH WIRATd AT AT GRaT
el
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2. gfre forers fawn o (TR Yag fom Ao

IR Hdg fIAT ISHT, Tl ULIP 3181 FBUIATd, 1960 <1 SRR §idsHE] o
PHRUYT 3ATell. A qIRYSTHT URUTRS AT [RATUT BT B AISTHT AT
HaTd AR IS TN Haqul ATt e BUH IS 3Tell 3Te.

UITTAETRep T WRetell fIHT 8w 19 4R Wi faHTTetT STrel
o UZST AT ITANT [IAT Hard SUIRATST DHRAT, JAT0T

o U YN fAATER G fasciedl Hherd Jdau]ed dell SiTd.

UIfTAER T WA < el TRET ST holedl JiTeHa] Jearedl JERTAR
7 AT (T 3ferar quier) fFrgiRd det ST,

3T TSRS &I Uil fo1 acaTell Ao Jdaaue |red U Sacl JAT0T fadel
ST,

URYTR® g2 Yiferdl AT ‘U (Bundled) 3TRIT Ty T AT AT e [T e

JMOT Il YFhH Thd dighalell 3. AT, IR Hdg Tifeldl BRR a4
AT, AT &1 qREeND A AT fRIAS] AoR gheeh AT W TS
WY THE Pelol .

el 1 : Pt favmoh

‘ uLIP fuf¥s ‘

— 9 19
R Yo ISl BeUTar, IWclell XpH I FraRd Iq~ B FAeHed Jadd
EISIR|

e 7o

giread 4o e fhar gargR FMiTad dol Sk, S IRTEST 3RS, TR el
ST AT YASHd Heg - 3N Gy (VAg!) gR fael S, of e gdaoes
BT ATAHAT IIOTR Hed Riad. Feed Beled AT SUIRT Ho ] il

THE ATHTIRId YIg Rlpdld.

ERSERCIKICERINECIE
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fTed e AT Jod [TV ] = Bhsredl ATeiHxid aTolR o/ fHefiean girewr wwn

3T UBHR, UNTHHRBIAT AR o Siiad a9 du+r=ar Jieddidr/AgHATER
TALT T

gfvic ferds aiferdl, qifrAeRei diTaTToodl YhRedl By Hae HRugr @i
ST, TAD HeTd A0S YIS HITAsi (T TedT YR M Jrorian ) s
3. AU RTA WTell faeled] ST, JoI=es ATV Sfrc! he Iid! T slge i
fFrered Idl. I1 3lges Avliaed) SETd SR bR YA 3G Ihele.

SR e ST Hs SR ES || aR e be

Tt NS IR gre)

A f ThRT RHEEEHIEIRIE)
e : TS oA | 9T geR) 9, Sdi
(U T TRBRI IR, .
N RSIEES] THTOTTH, AT
WW)ST@[ hIRC 918, Had

. : Aaueldl | UUR SATe] |IEHwe
AT | SHETAT | metrs | o9y,
ATSTHEY Tl \

T fohar i el BRRIRT STUETHTY I 7 ATSB AT Ul HhRZT hel Gadl
T STe RATIIR HRUAT ARG ATS.

iy uTferdi= BTl e aRRre @retl ferelt amed

i. qﬁmi%m

ULIP GTferfT Jiciia U ol¥ & Uifel{TeR el W Sa-bId Sdd STHT B UITA]
ARW Jfe=al Jedrawed MEiRd el ST, Jdaven e e FH 9rTHe
e a1 Jf-Ic TAR hed SN,

ii. TRERH AR

Iferowe faHT &I Yodh ST We WYYl THa defel AN, UHal § Iob

RIHLT TSI Bol BT, WA Ricerd M1 AT MR I~ JeaHed Jdade]
NG|

iii.  efTeRoT
ULIPs 37aTd, faHqTeRe, axTfaed JiaxT= fodt faqewr W= Irdhdl © SXadl.

G el HRUATATS! [T ST Iferdedn Fqul hreiaelHed faumTele sl
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gfotr=ar g, d URMe Wd godnied DHesHgTa dael Sard.  IHo
YAGUHITST TRS delell Nahd A&TUNIRIAT HHl BId. Wmﬁﬂw HReledT

N2 Joid, WReledl HHIHUer, BRI goari=dl auid gua 4l 3T
DD BIIST TH.

iv. RO SR BRIG

ULIP ITTeRITHEd gog ofT4Tell Yerehd AReledl M= 9t s, aRuTR® drferiid
AT 3T TH . IR el axwATT Jg, ST, ATHITe far Jahd it Difdeerea
TSI AT <t XFhHT fdhal s oy, (Jfeedl AT TabT Yfve=an fhaei JomdR
B 3TeTell XahH ) ATUDT ST e A il IpH feretl SN,

v. TauIE! e Raewron

IIIead qed, Sita (91 U= YAao]es <1 HedTdR Adeid 31, ST @I 4.

ST a1 U SR JIC T SRIEFd aeeiid wRul ufe srd a-l, e
qgEd O BIURE! BHI od ARl Mo, Idauerdl  ge-dardrdl gl
UIfoRIgR S/ gRST Uchveldll ], fid QM o SIRgs Raerea fam
Hcelel 3l

ETEfl 2

GTeliertids! HIoTd! faem e il e ?

. aREg Sita faET &1 aregRel Sita= fqHT diferdt ame

1. IREII Sie AT 81 PraHesadl Siia fam aiferdt amre
1. OTTATTe RIg H{od AT 37l

IV. GIferdt T g ¥ 841 UaT B

AR

o ST fomr gifordi=ar devid e a9y o a9 ot anfde IoRuUSHe $av

HIHTe] Jor-d I URaTedT] &% Ul

o PIEI A Dl UM JYRUINSD Sita (1 AISTHIHEY d1e STl AHE ArSTral
TSI, YAaU[eb I HeTT=Tdll JATOT YR el AT FH1I e Bl

o JMEHd ASH TYR & HRIFERYl Sig TR U bR A1 Sl 1l
Safere NIRRT, Safd il o AT Joqueend AouRT Brel fr Qran
feparcieaT Bre e fauToT Arge dReyul are.
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o IH FOIRUSHIA URUIRG o=l IR ULIP & Faid @il AT Aewdqul

SRV IEARCASE IR

e ULIPs STIg9 a1 SHusiiean Idaule el HRIHTT BIIEaR ¢ AT drchles T4
WW‘HIH*I Yald hdld.

X S

1. MY Sita fI9T (Universal life insurance)

2. URT Siae AT (Variable life insurance)

3. gfvie forere fa|m AT (Unit linked insurance)
4. HTeRTIE! fFeqw AT (Net asset value)

ATl ST

IR 1 - IRY g | TR
TN 2 - IFY g | 3.
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UhNOT L-05
NICEACRIERS

YhN T N3

ST fH1 hees AepTell GeguTRE AT ARETUT SUYTYRT TR T R b SUINT
ST 3red. SifcHa: o= fauT arvie gamen =grre (Trust) MR defl Sires
Bhd. SENTAS HHAIAT AT HReT0r SuIrTST 311 TRUN Seretell ATHT AISH
HUITATSIS! ATaT SUFRT BIdl. Siia fwgrean a1 fafder SuIRTifaw=iY v Areara =41
.

I fAreht

A. faarfea afee Su<i=n o<, 1874
B. UHg el faaT
C. IR faqr=a= faur
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A. Sii9q fr=am= s

1. faarfga wfgen du<ht srer (Married Woman Property Law )

faenfea afeen do=it BRET, 1874 1 B9 6 §R § Tddb! bl S bl Siad o
IR fesTelel BTae & YRIGTRT Aeek aiiear el AT Jalids, faRkre

YT Ul radel STilel. 81 T4 dT (AR e aedeldll 9.

It 1: MWP BRI emariy

4 3:|TﬁT ‘-';I‘I‘ -"‘;
{ | N
S/ | S

HHIT MR RS AR BT Sleg] YATaT a1 §oy Waare! Sita o giferd! ol
3ATFOT 32T UTTIRIHEY TS0 AHTT Bl AT YTTIRTaR Il 1Y ATAT YIS 37erdT U
3T FATATST 31T, AT 1 AT T2 31T IR 3TN =TT I e AR A
AR, IT Yiferii BTIQ g fdhar Qe dotqRiaT == i g Argid

fhaT i=aT AU YT IR T8I, 31id 3T <Al UT SiToled] off¥iaY i,
AT hole Rl JfTDBR BN T8l

MWP SRIEdAd gifereii=h afdrea

i. TA® TIfeRin ads = () 3RIcl. Ul 37qal el i/ il (aarear 18
aufge) Jites! HIofiE! gRel/ feawa oy Trahdra.

i, YIferl =ATATT=AT TR, |IABIR AT Siia [GHThTeageaT FRIFAERR
SRR

jii. gTeTd 9 o N/ fargaRaTT et STTar.

iv. I gIferiTaRe gdh Ag fael SITe; Srevd T8I A0 AT A e 37T
STHELI BT (SATSTHE ) TRATN AL 1.

v. TIRERG qiferdl 379 hrIe UTed $Hruardre! ferar Mol erogrardt
eIy foeawa Fgaa e TR, TR ST Bt 391 adel e, d Sraiad
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ST TSI Al T RToATeT e fqeaedi=n diferiisicnid grfard Jaed <o
3.

BRI

X! AT U SRS TR B (SIS el ST Sil IE dbetl ST, Tehd ATa! fdhd
el Mgl BRUT Maead 3 Sl gecwl Aol FaRTde HRUATAIS]
SR e, Arriiea el (=Tl XaehH IcTavl 81 &1 AT TR Erd 1 3.

2. W@ K faT (Keyman Insurance)
T iR [T 81 ey fI=ime Fed e Wy 371,

T

v e g quiF, Jqarnid EeE Aecaral el 4ogqes faal
STl AeHTHD BIVIR 3D JHAT A HISUATATS] JTHRIT Hdelel [T
Tferdl 3T el STS; erehel

3 AR T THRITT HIST fSTATd BTe! R ekl TR IR febell
TS ST AT DI JFAT il FRAATS! HEwd YUl AFAT AT AT 0]
FHOIUT . TE AT [T 31 Hewared] i<l SiaqraR FRledigR (Jaar
HISTPIER) FIATIT T HTTed IGUATATS JATOT QT Hewdred] ekl ed THIGUIHob
BIVRT @ AT AT H9 HIGUITATST Tdell STTal. YE Ffad [T arifdes Joam
WRUTS o A8 U fomT giferiier (e HeargaR fHead anide I 4RuTs .

g ekt fawarer gacil fom uiferdt w=u[E &1 udr Idl. e dodt famr Rawd
AT T SqTCaS| DU edl THRITEH STrSelell T4, BU-hg R WRell
STl 1 Feiral g, STedT™, oTH el fadll Siral. i eafe fowamen fareedn
RHHIR DY el DR HRTaT AT,

2) ‘TE Kl BV FOMA?

T T kT, BT Faarareh I Hdft wrofid) oy wrmdt sareat sifader 4w,
AATITR AT AT0T IS Whal. IQTERON, o RN BT FdTeddh, WHTER,
T 4! SIUBRY, J&I Uhed JaATueh fdhar fAaRe diered fdhar S sRfetell
QRATET SR 379 Wbl Sl YIS [Ty HieddT 3.

b) fa¥TaFT M (Insurable losses)
Tl T beted] [T BT+ BRIAT TS ekl [aHT et WRUTS 819 e
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i, Ol Y I SIHBIBIAT! BIH BRUIRT A I, Tegl qeYRd HHan
QRYUITATST IO JTITDh AT TE el dIc] WRd! AT UiRMeromardt fawyrasT
PRUYTATS] THRE el [T TT o™ HRUTS 8IS 2.

ii. ORI HRETOT YOGS fIdT. SETexuNe, B 7 heied] fAehl THTacted
I WRUTG BRI, TRI RN FEHF AFIcd] DIUITE] ATIAIID
eIy Pered fhar MM JHAM STBUINS! W Wit 9T Sdear wRUTg
8IS T,

3. arvur fasres e
HATSTHT WG] HRUATATS! BHol LT Rl BTl UlshAar HIT U TS dad)
Jobell TR e foramars! U9 erd arTard. <dRor fa|res fq|r &1 <ad Siad
fHT gifeRiy TEU[E! Sfeeefl STl
a) dRYI fawEE fa (MR = B 2
&1 e T UTferit 31me Sfl Teehs Hm=Ai ATfEeh TRE a1 HR<l. TSI ST
BTV STAT AT HolaRlel IAIR VFhH AT DT Jog, AR IRADS
HRUITATS! HcTelell B AHRUYU EI HHI BId SIUMRT el Sita- foa7 qiferd 31re.
TAT Hol GR&TT Uifordl 3! TBurdl Jsol. &l AISHT 3R ATBIard! IR I8
SIGTaR 3fdeigs  JA[UIRT Al Uifrdig Rl  ued e
IR BT Bl BSUATATS! HRAY 3% .
b) dfdrea
qad! AT (Term Insurance) difoRiT=aT fawmes, S Uiferdt dramae] SvRI fam
=707 FRR 319, AT (MRI) UTferdT 3fcid faHT e avat &l gld.

et 1

ARl e (WRd fesaugrardan) fammar (MRI) Se21 &1 38 ?

TRUT SR TR B <01

&bt ST TSI HRETT Ul

Il TTBTVT Saeled] HTeTHRId Hod HRI8rT Bl

V. AT T 9RUATd b ST s (ROT ATTHRI 8hledg! CTe0)
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AR

o faaTfEd wfEe Hu<il BrIeT, 1874 =1 Hetd 6, Toil JATOT FeAi=T Sita- faaT gifordy
3T AT GRET HaT DR,

o faarfea wfeen duht Fraam=r iaid Udolel TR <ITATRITAT AT,
AIHR IO ST faATh A= geaT ME=veRes 3.

oUW K [GHT BT AR faRITET Ueh A wed el bR 318, FIAANI Heccarel
AT Jgqos fhdT 37eT AERITdl TRAT ST BIVIN 39T JHar A
HIQUITATS] FTHTIAT BTGt AT Uiferdl 31 QT aUi del STTS, e

o IR fIAEA (R Meaugracan) famr (MRI) & AIEReMe 8 BHI 8l ST
qad Siig 1 iferdl 3iTg Sit TET0T SIUIRATH, TET0T Sacied] A<l BoliaN el
IIRT TFHH IRAWS HRUIMNIS! (SR A1/ quT IRABSIYdl AR Yraell) Hefelel!

[CRIRNEKIERRR

g sl

1. fToarfea Afger Uit BIRIGT (Married Women’s Property Act)
2. U9 Gkl fIHT (Keyman insurance)

3. IR fau= (Rd Hequarardrar) faam (MRI) (Mortgage Redemption Insurance)

il SR

FR 1 - I g || I7TR.
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YHROT L-06
sitad fawara fdba Infor Jeaie

YhN T N3

S o7 HRRT=T fheehl o7 BREime AT STdeled] Jaqd acdhidl o
e AT &1 U1 81 IT YhR UM ST TR, AT Yo MATH TAR BT geahid]
I e ST AR SR (3TRIRET RTeerad) 31 I AT Ahed-TaR Il 6.

I fAreht

A. fawart fbaa-geryd gcw
B. 3Ty (3rfRex Rreera) amfor e
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A. frarit fhaa- v ae&

1. fmewn

AR 9T, faHT gar weurel faqT gifertl ExeNre! AR eH araard! Y69 g,
PICHTd t f9qT Yepaear afd g9R v D= e} ®uA S2ifdell STl &9 gwl

ReHH 1 AT UTEDhTd g IO ATSTaR g .

T fIHT T ©% © S) a1 9T faHT duids ST I

et 1: o gwam

ferrzaraar

e/ AEmvTHeR Hvd

g1 qFIRIe BIATe SR “3fifthd e wU sN@Ednd. J dgdd qrEdd dyol
BIATHIATST FRIE IR AT T aT¥eh G T Haleel Sl

JaTexul

froledT TITSY 20 IuT=AT UrsHe UiferitaT fauT 86T %6. 4,800 31T, JTAT 312 3T &1,
20 IYITST U YT 4,800 B YRTID T2 .

JqTfY, 3IATST BTl Uiferd] 3ed SaTd fIHT 86 Hhad Uleedl hIel IS o 3.
HIITHS Thd [H] T BIR SEId ST 3MTed ST BRI o™ Had
Uehal [ BT RTGATE SI9cl. &1 UIforRil AT dau[e el TR TR heledl
ST,

2. I

ST a1 Sy “RTeaTeT faHT swier fIRie YahR=aT Y a@ld UaT BRI, 3720
qHRT YT ST 315 :
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RELIRC ISR
v W YSRGS e
o TRt e

g1 i e fqq Yparet uiforitean faar swgia ge faell Sk, 3= Yawe
qiferiiqet Tar Sam {1 duier Aot T ATedhivdd dsraquarar A1 oA
1 ge el S, I fagelyor 317 3118 1 3. 50,000 f4HT Xt iferdt amfor w.
5,00,00/ - THT XpHe! GIfoRT TR HRUITATST ARTUIR BT AT0T T ATHod ATTOTRT
fhAd AREE 3. UG S IBAT YifeliAed 37feres o1 gwem fyasdl anrfor
TR QTS AT T fHesdl.

T THRTITS! G

T B WRUgT=AT gl G&1 e et ST S fowm du=an fomm gw a1fie, |er

AR 37dT AATAS AT ATNAS JAERTEAR. AU AT Sard. 91 swarn

IRAIRGTT 3fd J¥eT TR B S HRUIME], GSIG] SIuIrrSIan Aoy
C o [N [ o [aY . o <

BIIATE I JfSrh e <. qTiYD giid, fIHT HUT &1 YepH TUUR qT=m b STOT

IFGTR ATST Hsqg Webel. T fIHT =T a1iieh el FEMHTE! UgailgR YdhH

HRUY AT HRUATRITST BTaR Y& alled. I w1 gl 91ie dgeil RN

Iar {1 AfaRex Briare! Wd a¥fel HRUIMNTS! ATST 3fferes MATH PR ST,
Tl

. SifaRe geh

TFITIATOT #0731 SR deiedn fafre SRrymmo M a7em ei™rdt sdHRel
STTAT SIS PIVIE! ST S RISRIET N1 ATe]. 1 g Sifad
U 3l ST AT ThRetel Yo AR &R FEU[ HqIerdre.

fIRITE URITd ROMT UETETell g6 fdbR JdT AgHs MRS brel fafdre
THRIAT UMl e, S T JARFATH T UIeg ehd I AT frar
fTelT g2 ot et STl fHT Shueit STRIFATATS! wuf SifcRes Mfae erquaren
MU U o, AT by 3shlde ARSI GiblaRID FadRd Jdoied]
TR AT StfcrRed IR Sreell SiTs; 2repdl. AT 31 Yohod dedcile]
fOrfrreaeT &1 e St Srfel.

IRy fauTddl 3R uifeiRidid wel faRed wrIe 8 % ek, Y
foraR e srfaRed s R TuR eradl.
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SEII

T U STTETATER g% A9 UST B Srehd] 3FAaT DAB (JITETIH Heg ST
H fH1 RFpH=dT gUT Ydhd qral FUH <F ). SII6! Ui §9R Sy
freITeR Qe wurar STfcriRea fuT SWIT ATH R ST, el

ITIYHTY BIIFAEIHUT JUTd A9 (PDB) U NS AT SURT ¥ Uil FSIRY
BrEl AfTReT faHT YahH TG Hew Fehdl.

4, fou1 w1 exaul

o T TaRATT AR dhold Siiad fIHT g% B Sxdol SITdrd Iral 37T Arfed! 8%,
1. T B [ (Actuary) BRI, TRIRSE Siia AT iferfiamecia s4, gad fae,
JToTTa 3T IeTal fauy faHT % SRavaTaT UihA=Td! Wieild T faaRTd edrd.

ufgel S "ch ATl Mae [ gwr/MfRe Iame. o a9 geail Faws
R 7 |AIfa 6T (Al BRUT 3 IWId FBUAI) ATTeATell THUl JferaT
SR BT el PIcHId s&il Hesdl.
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a) e 3T AT
HYaR B D ufgelr gcd anrg. AR qureRiid Taren i fSoedT
SMEUATATST, "o &R AT TRl STl

S

T 35 TANCTATS] FYER 0.0035 IR AR AT TS PISAT STl Dl ST 35 T
T T SIAUT=AT RAeRITHE] 9 35 3T 36 SRR HADT 1000 ATbiud! 3.5 (3T
10,000 UebT 35) H BI0T ITUTAI TS

fARfARTodT GITEITST o SR BIUR Jh T SRIAUATATS] BT Tl dTaRell SIS
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Y€ SiTeled] UIfeRiTa gaoosiiad 8 U Hgward] Qa1 3T STl Siigd fqdT1 sa=an
AFhIqoT WIcATRd HRUATAT YT HRATd BRI XE SiToted] AT Uifersl) fawTedr
giferedt STt 7 HRvARITd aRqdt

T B1aT, 1938 (Fetd 113) TierAAT (ST FHIIT oI YT el 3112, ST ITfer=ii=T
eI O 7 wRaT <@ & SV, AReled] [aHT Y=l Aaieudd s1iRdedrd

ST TREVN BRI, DR YIRNGRBIT IRl i STHT STeled] T HeATaR b

Irdl.
a) WHTIA I

FHAYT Hod FUrS] 1907 AT AISHAgT Jeayadigdl arey qeugrEr ol adedrar
T THGUIRT IahH 318 . ST IIUT UTferi=dT Jadydigd! T ArST-HE quigor aTe
Ul fohdT <t Uiferll FHTE HRogTET v odl ! giferiie SRIvIN Jod = oral
AT Hed BIY.

IR Siide fdqThiiahs Udh JadT Al SATHRS Tl das! TR THTIT
qod M7 o HISTUYRATST R edl SOl Ugell ATel ARl 3. FATT ol
AISTOATATST IO AT ST AT IR YehR SO JISTT, YIfT=iTe hrefrae JATfor
ORI faHT BT AR U HTaelel el [aaRTd Hedelell 319,

UiferiiaRTel ga g (AveY) facdar MauRl I YahH & UIferiied Srgdcied]

HHATYT HITAT YHHUET 6] 37 Thal. ST STeled] 994, AR agell Sraiqed
eIl THUIRY Vereh =T 31 Srebel.

ffeaa w99 g [GsV]: IR 4T BrIeT, IRDAI =T 2019 He GUTRE betedl
ATiEsie TxaigaR, AT Tt g9 g9 |d faHT 8% WRel e WA WeN &g
[Gsv] vamel dRYE HRal. WRoledl MRHE Taparl (ST, 30%) BUF el

Heurel fHfZEd FHIU God U, & FHTI Yod [dHT 8% WReledl DIy SaciqH
37T, TR SRS GSV T Seelt DHRUT AT A<

b) fomn uifersiiaRr fiBvIR &

ST ST o7 gIfoRiHe) g Iahd STHT HRUAT Ach IMRAT TIferRiT=an iferileaReTe
T Buiirg BolraIc! YRE FUH Ui NG Jod arased Uy Hudre 3ffedrR
SUYTH! RS 3. GIrd] ol & Fed1 UIferired] HHIY Jearedl SabdRIad Hgifad
3 (J&T. 90%). A & AT B0 SR} 3ATE b IR Fcl<d] WA (¥
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Rl eI ol Bdl. SR Yifeldl FHI dell 31T AR ol foha <t Yahd fHwvard
UTH el AT, TUT IR AT HYECT SATeAT 7.

fawT giferit HITaR =T SMTHRATT, S AeM™Telel fhdl Il <F RIdTd. SKI &l
IO TSI dJooTdos! IRAhS BRIAT oI 3TTell d¥l, SR holidl INdhs bl el
18T, TR ST Bl S el o BIRIEI Afdhd (7 WRefel) B JMOT STST o]
B, FIIERGTT UTferd) IR 3%, RN &, MM Mychreld IR
feemar <.

JRUT WU STeied] UiferdTar ®ol ool S e, & iferf) fwr bu-ren Ard
(Ao UR=eaTd 8 T dell 3MTe) FiRd BR1el drTd. SiY gifoRigRe ™ Qrer 9]
ST U SUITATS! TETEITell AHGRI dhol 3T R (a1 IRTSETT & T Bl
3MMT), & AP Y€ Pl S A8l W Uilerdmdia b= gamra Aaeudd
AT RIdTea sffreRTER TR Bidl.

SETENTl

ST Site fHT giforRi) WRa! Peofl S IIfeRfiIgaR F 3RTelell UHUT Jogueard
ST fhad %. 2.5 WG 3178, 3SJTd UPUT Aebid Bl STMOT IR Sl &mst %. 1.5
AT 3778 37e1 IRIRIAIT 79T 4o ST, AMGRIT ekl 1 oRg B0 et
[GEIBINRIEEC R

giferefivelie W aRa! ST IRT ARy
a) JAMfI<eE

i, I BrIET 1938 =T B 39 =, Sita- fIAT UTferieRe el wrea/drea
AR UfAIgI JRIT dhelel U ST Hstel urfgora arefl eekdl/ sraRii=l
AR B el

i, FIATER Ueh fdham UehTUalT SR erarii= ATTH1 F UL IS RId dH 2ehdl.

iii. ATACRT il U el J8 gTad! SUTATST UT3 1AdTd ST IT Yomar
ST 8D 31TS STRATATS [I2aw =0 = I =TS BT,

iv. Ol @RE! HRAMT fhar Far, ulferd=ar Gaaydigdl Heidl amfee &
ST, el

v. OIferir=dr aoigpRId b diferiiar TRT ARed AMMERM ol ST Srebal.
At fauThcal Buer doard ST SarEt giferirel Wefrd drTeuaTed

a7 HU=er g BRI} .
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vi. ORI JEaydigdl weiEl TG, IRT A fhdT SeeuAgR IE fhar

gcclel Vildh Rldhd.

e

e, fGHERSTET Jog S a9 Susieg T diferia IRy yrey sruarE
Hdd ATBR ARG Fitel odl. A1, T Had BRI IR /AT,
AR grearer Xewer, [l (fhdl Brel HRITeR) BIurdme] AfRHR THdl.
AT, fIHT BRI, 1938 =1 Berd 39(7) AR, 26 [SHAR 2014 TR &dYol STl
qd giferdi=a deg4id, SR YiferilgReT T Uletdy, Ueil/cil, ot febar uchl/aeit
3AIOT =T ATd MG dhol A A T ARG ARl (AT BUIgN 3

ROHTT HIIQT YUY YT SxXdId.

S AT (AAERET @) eqadi= 3rd a2 giferdl gReM 3faige! Fged
BRI LD 3T, g (YT delell ekl Al AU FUH BT HRUATH
T G 31T & SRTIUITATS! UifoRT SlagHedR el BRI aeId A, ST
I BIRIEITSHATY AT 8141 <TegT 3TUlge a1 81 Goll FHIG BIdl. UIeRIeRe BeTal
ATt SRIAUAT 3ATell T8l TR fIHEReBT=Al Geg-icR, YRl Bl
IR FGULAT STedTe! X el ST

S TehTUeTl STIRAT A1 Figerd el ST, d Jeguedrd Srerdl Xadhd, il
ATyl fohdT S SRIIIMT S 9. Ul g SR belel ARID

BRI BIVITATS! ARG G BRI AN,

T TrEITea dHed 39(11) AL 3 ¥l 312 B Sical UITRIeR Uitz
HEAY R IR il Yo 10T A1 MA@ uATYdl HART qraelr, R o]
FTES diforiiaR fAwu=IT Ie+d AT AT B TN

3Pl 1 : ARSI dewiiia aRga!

aEfrEE
HeaT HedT I

BlEIECEiR] [
MWP ACT =T
HTH 6 ST AL

=i AT

e

HIOT

-

_#mﬁém:n
aﬁ"ﬂﬁaﬁ"ﬁ
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b) SIfABIATART (Assignment)

Siig AT iferdt & a9 Sueiie f[HTeaRa e faelel g9 fdhar ol 3T, R o
gl e (ARG Bl fael ST, TSI, dhide 3 faxiia dwer
fowr giferft IR ST Seoard, o Uiferyl il HAid AfEwiaNd dxe
3IITS, Pof .

AR GO IR ATHIl ofdl W/ SR S HERIIRUI
(Assignment) BT ¥Teq ATURI.

STt T giferieaT STiEviaR o iferiiaeiel ga<b o7 DR ST ATera
U el [ddde Tl FeRilbgT Gadl dilbs BRING ROl fha
Gd BId. ATTBR FRIRTRT BRI ekitell AR (Frgaiend) Fordre AT
ST eIl ATAH ERIIR Bell ST [Tl STATS! FBUT. TATSTHE hedTaR,
Uil ATe®! gaerd SN WUA AFIdHT E B, ATl AYATG ol Uiferd

HoINTST a1 HU==aT Td hotol BTN,

TEATAROM T UHR 3.

1) LM BATART

A BRICRUHE | o HYUI SEITARUME UIORITHE 3TATSRDS felc]
aiferl  gadgdredl | Wd 8ad, SfEPR IMMOT (ATTH WUH M)
BINCE fpar | R DIUAE IR sgRes b
dTgRT AR | gregr/foea Ao WRA F ST 3TTS IS
[HERGIGS  URA | BRIIING el ST

Id. o I YHR Yiferdl quigel gt belcdl RiTDS
. ISl (MR WHAIRER  Tel
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TehelT el SMTere el T Yegel= YTferdl BT el

YUl BXATCRY AHEFAT: e Aradrye IRFRAH fagT Ia ol aiferd

LRSIy e K|
ST JATYUT 7 STHSATIRUIATS T2 eh SJUIAT AT UTg.

i.

ii.

iii.

3ATg bl SITUM=AT YIAHe] g Rebs QUi Badh AT JffAbR, fdhar
SRR DR YTITSINT fETiae AU AT AT,

JAEEITART BIVTITS! Uatold BIIETT fawes 3T BTHT 3.

TS GO AWBHICRYT B WDhdl, YN AT B Dhd ATe! BRU]

AT BT T<T: Siia= faHTe RS T4,

e

>

Siter o giferit qul febar sfere: gwRIiaid dell ST e

SFNEXATAROT 3SR fdharn e gl ariest ol fhar fFgary swrom=ar
fhar QTR 1S AT Tfci~els et detell smral MfoT fhe Uet
HIENGRT FHTONT delell 3T,

YiferIHeliol gap 3T TP RT Biaxol {9 IRT 9o fhdr oo
HHTSIATT WU T ol UTiol.

aiferieRea  fa|r bu-ien SAfewdiaroml a1 fael urfes), e
BRI 98 BIUTR T,

D 38(2) TAR [IHATRT SR WD STl febdll <l ATehT 2ehell 31
AU QN HRUT A DI & ATSKIIRUN IR ATET e < giferiigRarean
feham ATdIf~Tep fodme ATe! fdhar famT diforilen muR HRuaTeaT SELMH def T
31Te, IR famTedl o AThTS &1 Srehdl.

AT, AT B, FATSTHES T YYTAR HRATS HRUATT THR Ul 720
THRT BRI fRad FawuTd Algdrdid 31T Gifel{TEIR G 3791 BXdTdR oIl
febar sraTsTHedl AT faear=ar ARWURIA <4 feqai=ar air gifoRNgRaTe
J hald.

31l 4: form aifereiiean sif¥e=aia=on WEfea aat

201



a) diferih g va (gferdhe):

St o giferdl SRIaST 81 hdw garar YRTaT 3l Yiferdl SRS JHar
TToRIT S¥aUaST BRI Siiae [JHT Hu=gidhs ATHIT: SXTdd UfshId Ul ol
SIGH

AT BT RIS THRUEES ] TS HTE! BRI T HT 2 IIEUIIe! fam
HIATAT JHRUME! TURION PRI, UIORI T8 STell A8 AT BIUATE! THR
IR SR IR hell AT T8 IrT FHAEF DR S RIA1 FGR DRI T
31T, Bl I eRNeRSIHg SHARIE fdhar Rary efcrgedl §era3 (indemnity
bond) ATER HedTaR AT <t HRIATET Fefl ST,

SR UTeiTaR TR U AIS] XahH < 3RTel TR (471 BT g Ade JHUM
YATRT AT I TT YURALY Gl T8I HATSATAT SR SUITaT MUE SRl

SIS Webdll. AR BIUMATE! &Y TSl ATel WAl o gierhe ulferdl faell Sires
NEH

b) uifereelict BRWBIR (Alterations)

Pl FEft UIfeRIgRS Uiforii=ar 1T 3T Iy gadl B siewdid. [aHERe
AT} R UTT g e - ST

R R RIGRIGERS
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v 9T B STRG AT MBI T T SRI T Hho- °ul,
v ST UEI [T BIRIG fdhal ST ITTedT hidS §.

AT fhal diTedT BIGUATER T8 Pl SIS Srbard. Uiferrean ey favy
BRBTR BRI JFATH AT 3Telel] GIORA XE 3o I YTl QU e 81
bl

BIE] T THTR BIBR TSI GRATTIT 378 o JETTHT0T AT

i, fawarea gedia favan fowamean TR 95 [S1) ST d1ed 18l

i, fewaTea Xepad BT

iii. O wRogT= ygdid e

iv. IR G BIogTedl dRWd gadl

v. Ui <1 feban arfdrep aTferdTaed fawror &ror

vi. SfcrRerT oo fhar ufcraeTeies wofd g Sl

vii. TRITRIETY ATST=4T TRITHE ATST-Id 96l

viii, AT GEROT

ix. AT XaFbd QUIATST AT Ge¥l UETd oy HOR BRUATHIS! TSoiieral

T

IT IEIHY AMIT: GG dred ATel. Gleliied $avsl d8cl NI SIiHl
ORI . BIET dael A Y Aeballdl ST IR DfFgd 4l glvgrar gidl.
IeTeR =l s wRogren qedian fOwR; TRINE dlelRier drearn
TR IS 9ael; [RITed UaRTd gad, 75721 I SR SATfo7 fwarean

IHAd d1S BId.

TRl 2

o

qTferTenR el Pivred YRIRIIT YISt (FgeRT HRvl Taegdh 3-Ad ?

fqTeR P STea= e
AR Rl TSTII I
[EEICIRERENHNIBIE]

V. TIfeRNeR® faarfad At
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AR

JIRIITT qTell, AIAT AT FIHTR, I ST Dicfad aueiiet foam uffrezar
g aTelr fomT afcr=ei 9 BRol g 4.

ST e/ Krear sgarelld Aiadel JATed 30T T Pel ATed STl TeDIY
TRIETRTT T dTel T,

Afcre giepT wurol Sitee faT uiferdl WREl PIre UTedhled] aa-Td qacl 8ugrdl
TR 31T 3TTIOT 3TRT TS A6 JHAT &0 SRl Tl

STt a1 U=t g2 4|1 8@ Tt (FPR) STRT R degl |1 hRR g BIdl. FPR
B U BRIR G SATeaTa gRTaT 3772,

giferil exauast g fawamsh Hefera Jatd Aeward exauast 3me. &1 faaemRe anfr
AT IfoRT SRIQSI < 9T AT Sf I e, AHR aRal Afor
giferdrea fafdre agdt sradrd.

qTeId BIATaE Hotd GifeTiieRd el UFEH < ST aR YRoamre! sifaRe
PreATae <.

gReooliad &1 ot ufohan e SAgR S famm du=t us uiferedt o] &ed Sft
o AR 9 AR AT 3ATell 3MTe fohdT UTetll STel 7 R uaTed] aRda o
7] ST 3Tl 3712,

Oifeil ®of & QY ) AT ATTAIRIE Holfuel die 3T, dfeel #8orel
UifeRRil TR® Holdl IRdbhs HRUIN BRI gitfiel Td! nfor faardcten

fAHTER BT ShiST (I0)TIrIUfT HRUATHT STaegehell TH .
AR Ul (9IRS aRi(FRia) 1d, STTell {9 hu=ie faraRa =

AR faRITell Yerp ¥ e 3T,
ST faur arferii=aT JTfig<iaRor 312l uTfeiiaeliel gad Mo STfSrhR MMfoT ATeTa=T

U il WRE Uh] Fekilhg U=l eilhs BN DU Pell BI.
DR FERITRT BRUIRAT HRITAl AATGAR AN T0T SAT SeRfTel HTTH
SR Pell ST felell 3TATg=T % ordra.

TTofgIdIol BB faaThd! o7 faMeRe Srei=ar A<= 1eie Sgdl. ATH=I:
HTS! 1T T TiTeod, UNTUI=AT Ulged] auid gofikl URITIT feolt 5% Irdhd
rel.
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_
.

T mfcriefie MY srgarer (Agents Confidential Report)
JEHII WIeTeh T 38ardl (Medical Examiner’s Report)
fTe ©ehT 3T dTel (Moral Hazard Report)
. gfeer T st 9 9Tt (FPR) (First Premium Receipt (FPR))
giferl &g (Policy document)
aiferT=T e (Policy schedule)
A=Y TRl (Standard provisions)
feIy aRar (Special Provisions)
qIé1d BITgel (Grace period)
. 3738/ YiTer¥T (Policy lapse)
. OIfoRiTe grssitad (Policy revival)

12. FHTYT HF (Surrender value)
13. e (Nomination)
14. JATHEEIIARIT (Assignment)

O 00 N O O A WO DN

—_
- O

ATl ST

IR 1 - IRY g | TR
TR 2 - I YT || IR,
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YhYUT L-08
NICERCEIREIEGRELIGE!

YU s

HUTH UTEDhIhgd UK Ydbal FHA SR Sitae fadT Ui o oigd et
IedTd |1 U ol RIS RTaT SIRTAT 31T T AR AT UTfoRiid wuiaR @Td dIRTd.

D St fIHT gRaqraret araviiq St AT f92) {1 ol gRararer Rae R
TTET T Sad AT SR ISR e T BIVIAT ISR & SRad. BV TR &l

ThR T JATAYT [qHTR ST TclTel FHITAE g higed SITO[ YUY 3Teld.

AT fAea=i

A. BHIE ST0-HdT0T — HAYd Hh Tl
B. fovR-Terfha qiferiramdt gHil <qror-saror
C. ey uTferdITS! W= <aror-Haroy
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A. i (Underwriting)- Jel¥d Hed=T

1. ﬁl’H’iﬂ'Fl’lﬂT(Underwriting)??L
T (Underwriting) 19 B
i, SIRgw frgiRor &rol, SIRgAd aefieror ST SiRew Rgerugredr sierar
ATBRUYTT AT SXG0]
i, faaT by faudia e afcree Bor

215

| (Underwriting) ITaT 312} Sita fawimeat qdie URITaTd STIRGHTIT TR IbIAIGA
T DHRUI ST AT AR AT HOR BRITAT D1 AATE] MO BT BIVAT AR &

fadia fas a1 derar day arem ggRiiel e, S el A JHA sIvgr]
IR Hifed A fhdT 7 ST 3ihT 31T, O AT Uegdid BIISl Haduarr e
faaT Bredrd. fqudia fras (Anti-Selection) fdar Ufigpel fia€ (Adverse Selection)
<101 B fqHTeh= b G AT SR, & WS Heiel UTigol. fauRe fee eroear

SR

SN fomT Su=an fa|T <am faffar=ar FaSiaad SIHTed T, ) IR 31T & g IR
T HPIITARET TR TSR 2R Al ST SO IaIdT ATsl, o fa91 gogmr
ICENEAGIEE

=T 2R, fIHT il faHih=Trem WY 7 el fIHT QU Sadl R JMHed i
JHA 8BS Ahdl.

2. SiRgAeRe o=

“FAFCT I 1Y AR KR SIRGAAT AR SR SSIeRAT gard {1
e o fhadaar (D) sofia Saot ifest. Mfs/faar g« sxquarndt
TR SITOTRT &R Tl 81 W ST sferar SRR ST Jogay aeiadl.
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a) SR aEffpvor

FHTAT GG HUIrITSt, faHide/ faaregd SIRd aeiteaxumean afhdd AgHri
Bl TBUISl, AP Fdkid dIThROT HRal M1 T SRIONT SIRGHIAT IARTaR

JATPT 1: SARIIH BT

i,  YTEvieTETE ST

ALY 37T ATBAT FATAYT BIdll ST 3TUfEd YR 81 Jogax daRAIgR Seifdetedl
RTEUHT=AT SSii=dT aRIeR 379l

ii. ST 3rAciedl SRl

g1 AfeTHE] e Jegar AM IBUTHM 3-Teied] Soiluen alerofiy Sl STl
SATFOT T U AT JoT=i+ B! fIH B TR SIS, ekl

iii. GZIH oIrdl Sitas

T FfTHE] JUERT Jgax AT BN 3RTeled] Solluer ST 31dl, Iq

T O ORI Aol ST, 37 Rl SR (3T JAfRad) e g
3MTehTA feharl Te! Hide wTe faT e HoR 81, 2ahl.

VARCIGIG IR Y IERYICE |
T GeiTdl eeIdl 3T TGHRT (anticipated) 3TTTR T HRIGR ST ST 37! D1,

T IWRaS =T fhadia fa97 ERev UgT= ol SIS, Idhd ATal. 3Tfolhecdl hldld
JTINIARYAT T b e ATHAT BRIAT oITAT 3R, IR 37201 T IR<Td

ATCYRT TR/ UT BeTBall ST, 2.
3. fosi= ufshan
i1 uforar 9 wa=Td 81 -

v e Wi SRTaR

v T HRum=aT fauRT RTeaR

208



a) &3 3REl YIRIfH® WR

el RTINS fHieh et orefies fawieh=T T Qe ATebxddre. I 3ToiarR faqT
HRETT HORIATS! ARG A8 BT A6l & SXuyrrsl T ufdfredl srerar b=t
gfcrferer g Masl beican Aifecrar FHdel . faar ufafe mafie fadrergs
(AR 3fSRRTYSR) WUA HedUi YHBI ForEal. fquee hilasd Al
ArequaTRITSt Tl Geb S Al Al

3 a1 Shu=n e gfcreter Sar egaciien fuT SaxTaman sRtel AT} Fgul
Hifedl faT MY Tgqrel qui HRuATd qErdrd, Same fakre Afea, famr
gfcri=rel #e SATfor Qe el feramRuand A,

HHAUHIER 0T 3T grfies sisvRme wufA fomt ufafei=h firer

U 3Sld IAddhIdhgT SUS  HRUAN  JMMeled]  JRIRAAGR,  SARGHI=
R e Uy Aol amemRe SraarTd, SR RATET Feard AT T ATGRIHR Y|
AU HIUATT S ol AR fhar 8N & famiea fqurma aeiedn

[T H T FHOIU JTTES S} RAhd.

S fqar gffeen Al qfeT gorard drmd. g ffaarel e goge
3T AT YD IRAITHoo IRATAT FeRIaTad Sil Alfecd! YRAUvAT 3Tl T8, < T
T WA TUMRT AT U 9 Al AT,

b) funfta wRER fmies (sieRmEfé)

faiepTaT &g Wl B fAUriy SRIierd el Siifhd FRTER A[dl. AT Sia
R gTe (RgH R Bt 18T AT BIvred SETaR & SRIUITATST b UTHe e
e AT fraR BROM=T ae ekl a1 FHTCT 37l

3MTelt 2: SISRARIT=AT ggeit

e ([
o Fufgugdt

e OEHS ggdl
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JFEWRIITH TATS! T YHRAT UGl aTd< IThald :

forT ug<ht

AT D Tgal

T Ugdid, g Horg

& Ugdid, [quelgd |§d ThRIHS  fera
QURT gcH (PIVATE AHRIHS 3]

éw/&%arér RTEOT=AT

TH T foelte IR, HORARY TSHAT IV (-) Uls) 3T (+)
unieR MEiRY HRara
SELICE 32NN | SSTERUMey:  Ppodld  gaIfddbR  3TO1/3frar

ApIell  Jogal  siie  Folcdl  gaitell

oIl STia= T ST &t

ATE! § 3.

ABRIHD Ul el Sire Webdd, 3™ TPl
UIIehT ISIRIACR AT FHIAE SARGHT Tt

OXJUYI] Had hXd.

e URRNG, faaTere®

B hRIHB/TDRIHD {lUIifb"IIWI ERNIGIA

fqurer sleexi=n i | 3nfor/fhar sifciRed goger axid (EMR) %I
Jgfhy 4o Sl WU | GaIEdd. e EMR Sila-rel &H1/3H ol
SNINEICRRRIGE Siad. SR EMR TUd 39 el TR 3SR
ICEISIEZIIE IR
g for

3ITT AT HhR2T ORI fIaR &% of RIS IR Sitae fawRid e

EEIEREAGIGIRCRIEE

a) WTLIRYI XML AT (OR) BT Wald AT (1017 3112, & XIS (e ) i
DR DI S D= FH SR bRl ST St G Sia=Rdt @

EId.
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ST 3: i) o

b)

d)

SR )
BRI 3RMET
SIS SYHE
2ot
i foig

ICERca " g

b X1 TS

3 Rl Rt

SITST SYRIE Ragpell — AISI TR G309 Soiiedl ST AR SITogr
B Udh FAATHT AT 3. ITd fIHT ST B dh I SRTUET 37fed MThRUiT
FHTIYT 3RAT.

T THAaR g9 A SO &gl ST T ETRT ARTUIRT RabHER
D TGA S, ST IR Sita (AT il (31 fhar |dqol) & e,
IEEERIERGIKH

SETERVL: Sl AR TSR YTHeId MMOT IR STeted] [HTEIRSTd I&T8R0l
= BRIGER g9 G Squgrdl 37 31 BIAI DI SR AT FRAT Sl

JRTGIN feledn Sreladla Jg STell TR, Hdd |l Bl bolell Ydhd o
3.

yferafda demre Ragdl- IiEfEa dod 8 [ARre gar=n giemarc! dr] bl
SIS Wbl o fafdree aRfRT Fog ST 9og Ieard T4ieR #giaT 310rd.

IETERV] TRIGY AZANATS] AT Pofel TG B S ggeirear i Af=ara 3imd
RO e o ST <3 faaT s waifad B

ATHTRO AT ARG Y& Shervl — 3icer:, faHTeIg D (=TT IReITd bR uAT]
AT ARTBR HRUIr o U e, Siegl Fud f[quid R/
TR ST Fefofla are SITell 3Tl Tded! 3T <101 et ST,

FETERU: BRI ST M7 aR BIOIT ITRIAT HHI SRTIAT Tl

TR YRATd ATHREAT SIS LTl
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THT HTel qEdid IR guREA ofor oRdl Ang Eswdd SiiRed
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