1. ABOUT INSURANCE INSTITUTE OF INDIA

The Insurance Institute of India was established in 1955 for the purpose of
imparting insurance education to persons engaged or interested in insurance.

1. The main objectives of Insurance Institute of India are:

i. To run College and conduct Examinations in insurance theory and
practice and related subjects for awarding certificates, diplomas and
degrees to those interested in insurance.

ii. To prepare and supply reading materials and similar other educative
methods for encouraging and assisting the study of any subject bearing
on any branch of insurance

iii. To form and maintain a Library.

iv. To offer scholarships, grants and prizes for research or any other
educational work bearing on insurance.

2. Membership: There are at present 91 Associated Insurance Institutes
spread all over the country. The Sri Lanka Insurance Institute and Royal
Insurance Corporation of Bhutan Ltd. are affiliated to I.I.I. The members of
the Associated Institutes and the Affiliated Institutes automatically become
the members of LLI.

3. Governing Body: The Governing Body of LLI is its Council, which
functions through its Committees, the Administration Committee and the
Board of Education. The Board of Education is the supreme body in all
matters relating to education and examinations.

4. College of Insurance is an institution of higher learning in Insurance.
Training on Life Insurance subjects, General Insurance subjects and various
Management subjects is provided to insurance personnel at different levels.

5. Accredited Learning Centres are formed to fulfill the Institute objectives
in providing study materials, training and tuition facilities and other
learning aids to the candidates who prepare for the Institute’s examination.

6. Examinations: The Insurance Regulatory and Development Authority of
India (IRDAI) and the insurers in India and abroad recognize certificates
and diplomas issued by III to candidates.

These qualifications are also recognized by similar Institutes e.g. Chartered
Insurance Institute (CII) in UK., Life Office Management Association
(LOMA), American Institute of Chartered Property and Casualty
Underwriters (CPCU) now called as The Institutes in U.S.A. and Insurance
Institute of Canada. (For more details please refer Chapter 17 to “Cross
Recognition of III Qualifications”).
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7. a. The IRDAI has recognized the Institute as the examining body to conduct
pre-recruitment examinations for Insurance Agents, Corporate Agents, Web
Aggregators, Insurance Marketing Firm (IMF) & Renewal of Insurance
Broker exams as well as Pre-licensing test for Insurance Surveyors and Loss
Assessors.

b. The Directorate of Postal Life Insurance, New Delhi has authorised
Insurance Institute of India to develop the course material for Postal Life
Insurance Agents and also recognized the Institute as the examination body
to conduct licensing examination of Postal Life Insurance Agents.

8. Online Examinations: Online examinations are conducted for all the
Papers from Licentiate to Fellowship in India i.e. paper no. IC 01, IC 02,
IC 11, IC 14, IC 22, IC 23, IC 24, IC 26, IC 27, IC 28, IC 45, IC 46,
IC 47/A-1, 1C 57, 1C 67, IC 71, IC 72, IC 74, 1C 76, IC 77, 1C 78, IC 81,
IC 82, 83, 84/A-2, IC 85, IC 86, IC 88, IC 89, IC 90, IC 92 and IC 99.
Candidates interested in taking up ONLINE examinations should indicate
their option while enrolling for papers on III website. However, the offline
exam of the above papers will continue in overseas centres.

Examination for Specialised Diploma on - Marine Insurance, Fire
Insurance, Health Insurance, Certificate Programme in Advanced
Insurance Marketing (CPAIM), Diploma/Advanced Diploma in Life
Insurance Underwriting, Certificate Course on Compliance,
Governance and Risk Management in Insurance, Certificate Course on
Foundation of Casualty Actuarial Science and Specialized Diploma
Course on Casualty Actuarial Science available/conducted through online
only.

9. Study Materials: Study Material for the subjects prescribed for
examinations are available and can be purchased online also. Study Material
are also available with Associated Institutes. In addition to the study
material, the e-books facility (Licentiate level), e-Learning facility (English
& Hindi) and Web coaching facility is also available for some Papers. E-
books have also been introduced for Licentiate subjects.

10. Research: The III encourages research and advanced studies in the area of
insurance and related subjects.

e The S.K. Desai Memorial Medal and Prize is awarded to the best
essay or work of research on any area of insurance or related subjects.

*  The D. Subrahmaniam Award is given to the best essay or work of
research submitted by members who are not more than 45 years of age.

e The III invites original technical papers on specified insurance related
topics. The author / authors of papers of high quality are invited to
attend the annual conference of the Institute.
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e Il encourages Associated Institutes to organize research / advanced
studies in Insurance on a project basis. The reports of approved projects
are published and released at the annual conference.

11. Research Grant: In order to promote academic excellence and research in
the area of insurance and allied areas, 111 has established a system to provide
Research Grants/Award for candidates pursuing Doctoral Studies in
Insurance Domain. The grants are provided under the following categories:

1. Research grant for pursuing doctoral studies - Full time
2. Research grant for pursuing doctoral studies - Part time
3. One time Research grant for JRF candidates — General

All the grants and awards are specifically designated for encouraging
research in the domain of Insurance and allied areas, detailed guidelines and
application format is available on the website
www.insuranceinstituteofindia.com, coi.org.in, queries related to grants can
be addressed to research@iii.org.in.

12. Prizes: Different prizes are awarded for outstanding performance in
different Examinations. Please refer Chapter 16 for more details.

13. Knowledge Management Centre: Institute has formed Knowledge
Management Centre to arrange seminars on insurance and related subjects,
to conduct research work on various technical subjects of Insurance and to
publish newsletters and Journals etc.

14. Research Centre for Insurance Studies: [.1.I’s College of Insurance has
established a research centre for carrying out research studies in insurance
and allied areas.

The primary objective of this centre is to promote and conduct research in
Insurance and allied areas and to undertake projects or studies that would be
useful for specific policy making and decision making for the insurance
industry. The centre also aims to promote excellence in research in
Insurance studies and related areas across the country and support the cause
of disseminating knowledge in this specialized field. Some of the broad
areas of Insurance research that are identified for research are life, pension,
health, property, other non-life insurance, rural & social sector, reinsurance
& best practices in customer service.

Some of the activities that come under purview of the research centre are
publications of books/monograph on various aspects of insurance, conduct
primary & secondary research & publish research project report,
development of case studies and publishing proceedings of seminars and
conference organized by College of Insurance.
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15. Ph.D. in Business Management: Insurance Institute of India (III) is a
recognized Research Center of the University of Mumbai for Ph.D. in
Business Management. The Ph.D. Degree will be awarded by the University
of Mumbai in the subject “Business Management” under the Commerce
Department. The Ph.D. Program is offered on part-time basis. As per
University norms, candidates who not completed their M. Phil need to do an
initial 6-month course work. III has faculty members approved as Research
Guide by the University of Mumbai.

16. Library: Library has a special collection of books and periodicals. The
main central subject area is Insurance. It has the finest collection of other
subjects such as Management, Banking, Law, Economics, Finance,
Investment, Pensions etc. It also has a premium collection of books
published by IMF, World Bank, Wither by, Chartered Insurance Institute,
AICPCU, LOMA, LIMRA, ICFAI and SIGMA.

Library facility is available for III members, participants of College of
Insurance, Insurance Professionals, Researchers, College students,
Educational Institutes/Colleges, Corporate’s.

17. Online Lending Library: Insurance Institute of India has initiated Online
Lending Library (OLL) for III members, College students, Research
Scholars, Insurance Professionals, Educational Institutes & Corporates. At
present this facility is available within India. It gives the flexibility to take
OLL membership and order, renew and return books online. There are more
than 5500 books on Insurance, Management, Banking, Finance &
Economics to choose from & more books are being added. Institute is
giving free home delivery & pick up of book service to OLL members
anywhere in India.

18. Group Corporate Membership: Insurance Institute of India introduces a
segment in Online Lending Library named Group Corporate Membership
(GCM) especially for corporates. In GCM, various branches/depts. of a
Company can utilise library facility with multiple logins. Corporates can
make use of rich collection of books on Insurance, Risk, Reinsurance,
Finance, Tax, Law, Management & many more. GCM includes more than
6000 books to select.

III is giving free delivery and pickup of books within 48 hours from order
within India. Companies can order back issues of last 6 months of National
/ International journals on insurance / finance / management.

19. Post Graduate Diploma in Health Insurance (PGDHI)

INTRODUCTION: Post Graduate Diploma in Health Insurance (PGDHI)
is an intensive one year (2 semesters) part time Postgraduate program that
prepares students for a specialized career in Health Insurance.
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The Insurance Institute of India, together with the University of Mumbai’s
Mumbai School of Economics and Public Policy (Autonomous) formerly
known as Department of Economics (Autonomous) jointly launched the
“PGDHI” program in 2013-14. The course has been designed to create a
cache of professionals who can work in multiple areas in the sunrise sector
of Health Insurance.

ELIGIBILITY: Graduates in any faculty are eligible. Students appearing
in final year degree examination in 2018 are also allowed to apply*.
Freshers can join the course for making a career in the Health Insurance
sector. Working professionals (including medical doctors) in the health
insurance sector are welcome to join this course to upgrade their
professional qualifications, knowledge and for carecer advancement
[*subject to passing the examination].

CLASS ROOM DELIVERY AND RESEARCH PROJECT: The
program is a blend of Class Room sessions and a Research Project.
Attending class room sessions is mandatory. The classroom sessions are
delivered in III campus at Bandra-Kurla Complex, Mumbai on the
weekends, i.e. Saturdays and Sundays (full day).

PGDHI DIPLOMA: On successful completion of the course the Diploma
would be awarded jointly by the Mumbai School of Economics and Public
Policy (Autonomous), University of Mumbai and the Insurance Institute of
India. 4 batches of PGDHI have already passed out & are placed in
insurance sector. The 5" batch (2017-18) is underway & registration for
admission to the 6™ batch (2018-19) has commenced.

COURSE FEE & CASH AWARD PRIZE SCHEME

The course fee is '45,375/-.The 1979 batch of GIC Direct Recruit Officers
(GIC DRO) has instituted a cash prize of *15,000/- to the best performing
candidate of III-PGDHI.

20. Post Graduate Diploma in Insurance Marketing (PGDIM)

INTRODUCTION: Mumbai School of Economics & Public Policy
(Autonomous) of University of Mumbai and Insurance Institute of India
(College of Insurance), Mumbeai jointly offering this programme.

The course is designed to give students a firm grounding in the
fundamentals of marketing and insurance specific applications of
marketing. This will be done by providing a thorough knowledge of the
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fundamentals of insurance and familiarizing them with different types of
insurance business and their characteristics. The students will be acquainted
with the specific applications of insurance principles in life, health and
general insurance which will give them an in depth understanding of the
characteristics of the Indian market.

PGDIM course will enable students to understand the challenges and
operational realities of Marketing insurance in the Indian social / economic /
regulatory scenario.

ELIGIBILITY: Graduates in any discipline are eligible. Students
appearing in final year degree examination in 2018 are also allowed to
apply*. Fresher can join the course for making a career in the Insurance
sector. Working professionals in life/general insurance sector are welcome
to join this course to upgrade their professional qualifications, knowledge
and for career advancement [* subject to passing the examination].

CLASS ROOM DELIVERY AND RESEARCH PROJECT: The
program is a blend of classroom sessions (2 semesters) and a Research
Project work under the guidance of senior practitioners. The course
essentially includes forty-eight hours of classroom delivery which is
mandatory for each of the eight theory papers, a research project and
assignments. The classroom sessions are delivered in III campus at Bandra-
Kurla Complex, Mumbai on the weekends, i.e. Saturdays and Sundays (full

day).

PGDIM DIPLOMA: On successful completion of the course the Diploma
would be awarded jointly by the Insurance Institute of India and the
Mumbai School of Economics and Public Policy (Autonomous), University
of Mumbai.

COURSE FEE & CASH AWARD PRIZE SCHEME

The fees for the programme is '45,375/- .A Cash prize of "15,000/- to the
best overall performing candidate has been sponsored by the 1979 Batch
GIC Direct Recruit Officers (GIC DRO).

The course is being launched from the academic year 2018-19. Admission
is open and applications are invited from interested candidates. Classes are
scheduled to commence with effect from August, 2018.

More details are available at www.insuranceinstituteofindia.com and
WWW.C01.01g.in
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2. REGULATIONS

1. These regulations are applicable for the following Examinations conducted
by II.

¢ Licentiate, Associateship & Fellowship.

¢ Certificate in Foundation of Casualty Actuarial Science (Non-Life)

¢ Specialized Diploma in Marine Insurance

¢ Specialized Diploma in Fire Insurance

¢ Specialized Diploma in Foundation of Casualty Actuarial Science
(Non-Life)

¢ C(Certificate Programme in Advanced Insurance Marketing Course
(CPAIM)

¢ Specialized Diploma in Health Insurance
Diploma and Advanced Diploma in Life Insurance Underwriting

¢ Certificate Course on Compliance, Governance and Risk Management
in Insurance.

¢ Certified Insurance Anti-Fraud Professional (CIAFP)

2. Life Membership: Only Life Members of the Associated Institutes and
Affiliated Institutes can appear for the examinations of the III. Persons
residing or working at a place where there is an Associated Institute (For
more details please refer Chapter 21 and also available on III website under
Affiliates menu) have to be Life Member of that Institute only. Persons who
reside or work at a place where there is no Institute can become Life
Member of an Institute near to their place of residence or work.

For online application, candidates are requested to select their Associated
Institute nearer to their place of work or native place. Foreign candidates
can select any of the Associated Institutes in India, RICB Insurance
Institute (Thimpu, Bhutan) or Sri Lanka Insurance Institute (Colombo
Sri Lanka).

Life Membership Fees of Associated Institute is included in first
registration fees.

3. (a) Enrollment for examination:

(i) Candidate can register and enroll for the examination by availing
on-line registration facility through III website. The details of on-
line registration are given under a separate topic of On-Line
Registration in this Handbook (Chapter 6)
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(i) Candidate can also submit their examination entry form to the
local Associated Institute nearest to their residence or work place
along with the fees as given in TABLE OF FEES. Entry form is
available on website for download.

(b) Registration Fee: Candidates registering for the Institute’s
examinations for the first time are required to pay registration fees as
given in the TABLE OF FEES. Please note Life Membership fee is
included in Registration fee.

With effect from the October/ November, 2010 examination, it has
been decided to charge one time Registration fee in lieu of Diploma
fees for Associateship and similarly for Fellowship examination while
enrolling for any one of the compulsory papers. Candidates who have
paid Registration fee at Associate / Fellow level will not be required to
pay any separate fees towards Diploma subsequently.

The Registration Id will remain valid for all future examinations.

CPAIM: i) One time Life Membership Fee and ii) One time
Registration fee till the registration is valid. (Registration of CPAIM is
valid for 5 years).

4. Enrollment for Examination: When the results of an examination are
announced, candidates appeared for the examination will be intimated
through email / SMS at the email id / mobile no. registered with the
Institute. Additionally, result intimations will be dispatched through
ordinary post, at the correspondence address updated in the profile of
the candidate.

Candidates can enroll for the next examination using any of the
following options:

i. ONLINE at III’s website:www.insuranceinstituteofindia.com _ (Refer
to Help Desk Menu for more details on website) or

ii. Through Associated Institutes / Affiliated Institutes/ ALCs.

Note:

Candidates submitting entry form enrolling through Associated
Institutes /Affiliated Institutes/ALCs should collect the print out of
ENROLLMENT OF SUBJECTS showing details of subject(s)
enrolled, centre of examination and fees paid from respective
Institutes. In case any discrepancy is found, the same should be
rectified immediately and fresh PRINT OUT to be taken for record.
It will not be possible to make corrections at III for enrollments
done through Associated Institutes / Affiliated Institutes / ALCs.
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7.

Please do not send any examination entry/application form directly to
Insurance Institute of India, Mumbai. Forms sent directly to III will
not be accepted.

Foreign candidates are advised to register / enroll for Professional
Examinations through ONLINE/Associated Institutes/Affiliated
Institutes/ ALCs.

Pre-licensing test for Insurance Surveyors & Loss Assessors on behalf
of IRDAI

Candidates enrolled -with  IRDAI can apply for Surveyor Examination
through online. Candidates can register/enroll and make payment for
Surveyor Examination / Papers through online option available on III
Website. For more details please refer to Help Desk menu on website.

For enrollment & slot/subject booking please refer Calendar of Important
Dates - Online Examination Schedule for the year 2018 or wvisit III
website for more details.

Requirement for passing the examination: Passing Marks for all the
subjects/papers of objective type Multiple Choice Question (MCQ)
(On-line/ Off-line) is 60% & above. The duration of examination is 2 hours.
If a candidate obtains at least 75% of the maximum marks in any subject,
he/ she will be deemed to have passed with Distinction in that subject.
Certificates / Diplomas will be issued to candidates only on their obtaining
minimum required Credit Points and passing compulsory subjects. AIIl and
FIII Diploma will be awarded only after the candidates are duly elected as
Associates and Fellows of the I1I as per by-laws of the Insurance Institute of
India. The election application form is available on III website under
Examinations diploma link. After passing the exam candidate has to
download the election form and send hard copy duly filled in to III
Mumbai or scan copy at diploma@iii.org.in for election as Associate /
Fellow.

Time Limit: There is no time limit for passing the professional
examinations of the III. However, credit points will be valid only for five
years from the date of passing the subject. After passing Associateship
Examination, validity of the credit points of the subject passed thereafter
will be available for 7 years for Fellowship Examination.

For Certificate Program in Advanced Insurance Marketing (CPAIM)
Examination candidates have to pass Basic Level within 18 months from
the registration date and Intermediate Level within 36 months from
registration and Advanced level within 5 years from Ist registration.
Registration is valid for 5 years.

Time Table: The Examination time table for the year 2018 shall also be
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hosted on I.I.I. website: www.insuranceinstituteofindia.com

“In the off-line exam time-table, more than one paper may be slated for the
same time. While enrolling and selecting the subjects, the candidates must
satisfy themselves that there is no clash in the time table for the subjects
chosen by them. In the event of a clash of timing & date, candidates should
select a different subject. No refund or carry forward of examination fee is
permitted due to wrong or unsuitable selection. Candidate can appear for
examination in one subject only in one Schedule”.

The Board of Education reserves the right to alter and / or amend the
dates, venue of the examinations. Such changes or alteration will be
intimated to Associated Institutes and also posted on the website of III.
Candidates will not be advised individually. No application for refund of
the fees will be accepted on the ground of postponement or changes in the
examination schedules.

8. Admission Cards: Admission cards (Hall Tickets) for offline examination
will be available:

i.  On website www.insuranceinstituteofindia.com two weeks prior to the
examination. Candidate can download the Examination Admission
Cards (Hall Ticket) from website after login.

ii. On email id given by the candidates in their profile.
iii. With the Associated Institute/ ALC enrolling the candidate.
No hardcopy of hall ticket will be sent to candidate by post.

On-Line exam candidate can download their hall ticket at the time of
slot booking.

The candidates are requested to update their mobile number and
email-id in the profile created by them to receive information
regarding their Admission Cards / result etc.

9. In case candidates are unable to get Admission Card (Hall Ticket), they are
requested to send the scanned receipt of payment of fees along with copy
of print out of enrolled papers as mentioned in 4 (b)-(Note) above to
mrm@iii.org.in for issuance of Admission Card. The Admission
Card will be sent to the email through which the request has come to
LLIL

10. Certificate of Attendance: A Certificate of Attendance will be issued to all
the candidates who appear at the listed centres by the Presiding Officers or
by the authorized Invigilators.

No request for separate certificate will be entertained either by the I.I.I or
by the Associated Institute.
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11. Examination Centres:

12.

(a)

(b)

©

(d)

Examination will be held only at such places where satisfactory
arrangements can be conveniently made for conducting the
examinations and where there are sufficient numbers of candidates.
Further, the Board of Education reserves the right to reduce the number
of examination centres at its discretion.

The list of proposed examination centres (Indian & Overseas) is
available on our website www.insuranceinstituteofindia.com. There is
however, no assurance that the examination will necessarily be held
in those centres.

While enrolling / submitting entry forms at Associated Institutes/
Affiliated Institutes/ ALCs, candidates are requested to mention the
centre where they wish to be examined.

If the examination is not held or slots are not available at the centre or
centres selected by the candidate, he will be allotted and allowed to
book the slot a centre nearest to the centre selected by him and
candidate will have to appear from that centre only.

General:

(a)

(b)

(©)

(d)

Change of Centre: The candidate can change the centre for offline
examination through ONLINE MODE by using login without any
charges during the period of enrollment for that examination is open.
However after enrollment date is closed, the candidates will have to
pay prescribed charges ONLINE by using login, for change of centre
up to prescribed date. After that date no changes will be allowed. For
on-line examination change of centre is not allowed without LLI
permission.

Change of address: Through login candidates can update their address
for correspondence, mobile number, email id etc.

Withdrawal from Examination (For Offline Exam only): 50% of
the offline exam enrollment fees will be refunded if application for
withdrawal from examination reaches the III’s office, Mumbai, on or
before the prescribed date given in the “Calendar of Important Dates”.
All such requests should be addressed and sent directly to the Insurance
Institute of India, Mumbai and not through the Associated Institutes /
Affiliated Institutes / ALCs. The requests can be sent through email to
mrm@iii.org.in

Change of Subject: Candidates are allowed to change the subject
enrolled online using their login, upto a prescribed date only.

One time Registration fee paid for enrolling for compulsory subject is
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not refundable in case that subject is changed to optional subject.
However candidate will not be required to pay the fee again at the time
of enrollment for compulsory subject in future.

After the prescribed date, no change of subject with or without late
fee is permitted. For on-line exam, no change of subject is
permitted after the last date of enrollment.

(e) Candidates have to ensure that they satisfy the conditions of eligibility
at the time of application. If found not eligible or not fulfilling criteria
specified for appearing examination, he/ she may not be allowed to
write the examination or his/ her paper may not be evaluated or the
result may not be declared.

13. Publication of Results:

i.  The examination results can be downloaded from the website, normally
for off-line exam in February for the October / November examination
and in August for May examination and on-line exam after 20 days or
within one month of last date of the examination schedule.

ii. Declaration of result will be communicated to the candidates through
SMS/email on registered mobile no./email id.

iii. Candidates can approach nearest associated institute to get printout of
their result after providing registration id.

iv. For online examination result, candidates can see their score of marks
immediately after the examination is over. However formal result will
be declared and communicated to the candidates after the process is
over i.e. approximately within a month.

v. Candidates will also be advised by Ordinary Post, the marks secured by
them in the examination. The candidates, who do not receive the result
intimation for offline & online mode examination within two months,

should send e-mail to mrm(@iii.org.in.

14. Retotaling: The Institute has retotaling system for its professional
examinations which are as follows:

For Multiple choice question (MCQ) examination papers i.e. IC 01, IC 02,
IC 11, IC 14, IC 22, 1C23, IC 24, IC 26, IC 27, IC 28, IC 45, IC 4o,
IC 47/A-01, 1C 56, IC 57, IC 58, IC 59 IC 60, IC 66, IC 67, IC 70, IC 71,
IC 72, IC 74, 1C76, IC 77, 1C 78, IC 81, IC 82, IC 83, IC 84, IC 85, IC 86,
IC 88, IC 89, IC 90, IC 92 & IC 99 retotaling is available for Offline Mode
exams for failed candidates only. However, retotaling is not available for
online examination.
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15.

Candidates who wish to take advantage of the facility of retotaling of marks
should apply through online before the prescribed date for offline exam
mode.

Retotaling fees will not be refunded to the candidates even if he/she is
declared pass in the subject. Request for Retotaling of passed papers will
not be accepted under any circumstances. Marks of retotalling will be
informed to the candidates only if result changes from fail to pass. In case
result remains as fail, the original marks will be retained.

The candidates who have applied for retotalling can enroll / change the
subject online within 10 days from the date of declaration of Re-totaling

Result.

Tuition Facilities: Effective Tuition Service is considered essential to
prepare candidates for the III’s examination at all levels. In view of this
objective, many Associated Institutes and Accredited Learning Centres are
arranging Oral tuition service as per their convenience normally after office
hours or on holidays with the active involvement of experienced tutors.
Candidates have to contact these institutes for the tuition facilities.

Membership of Local Institute: Candidates are required to become
members of Associated Institutes as a pre-condition to opt for Oral Tuition
Service.

E-Learning: In accordance with the needs of the changing times, the
Institute has brought out an e-Learning module (English) for some subjects;
efforts are being made to develop e-learning for more subjects. The module
provides in addition to course material web-links, blogs, self-learning
questions etc. To know more about E-learning facility, please visit our
website.

Web Coaching: III has also started facility of Web-Coaching. Recordings
of the same are available on YouTube Channel of T1I.

E-books: Looking at the latest trends in the education and training field, III
has taken initiative to convert its study courses into electronic books. E-
book is a simple and easy form of learning which candidates can avail
anywhere and anytime. At present, e-books both in English and Hindi at
Licentiate level i.e. subject nos. IC 01, IC 02 and IC 11 are available and
subject no. IC 14 is available in English only; it will be shortly available in
Hindi.

Audio Versions: As an additional learning aid, especially for visually
challenged candidates who want to appear for our examinations, III has
prepared audio versions for some of the Licentiate and Associateship study
material.
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16. Examination conditions: Candidates are not permitted to keep books,
notes, periodicals, mobile phones etc. with them in the examination hall at
the time of the examination and / or use of mathematical tables (except
those supplied by the Institute for use in the examination hall by the
candidates) etc. during the examination. Possession of the above mentioned
or like items would be construed as adoption of unfair means. The use of
simple & scientific calculator without programmable are permitted during
the course of answering the paper. Programmable calculators, calculators on
mobile devices etc. are not allowed. However, the Institute does not take
any responsibility for providing such calculators. Further, the candidates are
forbidden to write their names in the answer script or supplements.
Candidates may carry drinking water bottle for self-use.

Candidates will be supplied (on request) the HANDBOOK ON FORMULAE
AND TABLES FOR EXAMINATION (IC 28 / IC 81 and IC82 STATISTICAL
TABLES) in the examination hall while appearing for paper no. 1C 28, 1C 81
and 1C 82 respectively.

17. Errors detected in Question Papers:
i.  Multiple Choice Questions (100% questions to be attempted)

If 10% or more questions in a paper are declared to be erroneous, the
paper would be considered as void and re-examination would be
conducted for those candidates who have appeared for that paper. No
additional fee for such re-examination will be charged from the
candidates.

If the questions declared erroneous are less than 10% of the total
number of questions, then the erroneous questions irrespective of the
fact whether any candidate attempted those questions or not, will be
removed from the total number of questions to be evaluated and the
marks scored by the candidate would be proportionately calculated
taking the remaining correct questions as 100.

The candidates would be given 8 days time from the date of
examination to place their grievances, queries and other comments on
the question paper through email / letter. All relevant comments /
suggestions / grievances shall be consolidated and placed before subject
experts for consideration and guidance to the evaluators. The
evaluation will be based on the guidance provided by the experts.

The comments may be forwarded to mail id ctd@iii.org.in.

18. Issuance of Certificates / Diploma: With the introduction of Credit Points
System and start of online examinations for certain subjects, the system of
declaring results and issuance of Certificate / Diploma is changed as
detailed below.
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Results of examination will be declared subject wise. Marks sheet will
be issued to candidates after declaring results of all the subjects of that
examination.

Certificate will be issued to the eligible candidates within a month on
declaration of result.

Diploma will be issued to the eligible candidates within two months
on declaration of result provided candidate has to submit relevant
election forms duly filled and signed within a week time from the
declaration of result.

Election forms can be downloaded from the web portal (Under Menu
Examination / Diploma /Apply for Diploma /download election form)
and send the scanned copy duly filled on diploma@iii.org.in.

19. Candidates with disabilities:

Insurance Institute of India will try to accommodate the needs of students
with disabilities of 40% or more if so desired by the candidates. The
disability certificate issued by the competent medical authority need to be
submitted to Insurance Institute of India.

a.

L.LII will allow visually challenged candidates the assistance of a
person who is not connected with Insurance Industry and has
no previous knowledge of Insurance. Such candidates need to arrange
for a scribe meeting the above-mentioned criteria to mark the answers.
Details of scribe (Name, qualification, contact details mobile number,
email id etc.) should be informed to LII through email to
mrm@iii.org.in for approval. Scribe should also bring the photo
identity with a photocopy of the same to be submitted at the
examination centre.

To avoid any inconvenience at the venue of examination such
candidates are advised to inform the details of scribe at least 10
working days in advance before the date of the examination, so that the
Presiding Officer of the centre may be advised to allow them to appear
for the examination.

Physically Challenged (Differently able) Candidates:

Full details regarding the nature of the disability and how it affects
writing the examination must be submitted to mrm@jiii.org.in.

20. Miscellaneous:

a.

The Board of Education is of the view that serious punishment should
be awarded to candidates who resort to unfair means. Accordingly
candidates who do so run the risk of being temporarily or permanently
debarred from examinations of the Institute by the Board of Education
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or the Authority empowered to do so.

b. Where the Board of Education has reason to believe that unfair means
have been adopted by a number of candidates individually or in concert
at any examination centre or there has been mass copying or there has
been leakage of question papers, the Board of Education may cancel
the result of all the candidates who appeared at any centre or centres.
This may not be specific to the location/ paper/ date/ session directly
connected to the malpractice. The decision of the Board of Education in
this respect shall be final and binding on the candidates.

c. The Board of Education or the authority empowered in this behalf shall
have the right:

(i) To disqualify a candidate who, they have reason to believe has
received or given unfair assistance at the examination;

(i) To cancel the result of such candidate in all or any of the paper of
the examination at which candidate appeared;

(iii)) To report candidate’s name to his employers/ Institutions/
Associated Institute.

(iv) To take such other action against candidate as the Board / the
Authority in its absolute discretion, deems fit. The decision of the
Competent Authority shall be final and binding on the candidates
concerned.

d. The Competent Authority empowered to debar a candidate temporarily
or permanently from examinations of the Institute or to take any action
as provided in clauses (a,b,c) above is the Dy. Chairman, Board of
Education.

e. Any appeal against the decision of the Dy. Chairman Board of
Education, can be made to the Board of Education, within three months
from date of receipt by the candidate concerned of the communication
conveying the decision.

The Chairman, and / or the Deputy Chairman, Board of Education, may
from time to time, issue such instructions or directions as may be necessary
to give effect to and carry out the provisions of these Regulations and in
order to secure effective control over the candidates appearing and/opting to
appear for the examination at any centre or centres as the circumstances and
nature of the case may require.

NO APPEAL SHALL LIE AGAINST ANY DECISION OF THE
BOARD OF EDUCATION.

Examination Handbook 16| Page



21.

22.

23.

24.

Liability of Insurance Institute of India: Under any circumstances the
liability of the Insurance Institute of India shall be limited to a refund of
examination fee paid for the concerned examination.

THERE WILL BE NO OFFLINE (PEN & PAPER) EXAMINATION
AT THE CENTRES WHERE ONLINE EXAMINATIONS ARE
BEING CONDUCTED.

Please refer Chapter 20 for List of Offline & Online centres.

Alterations to Syllabus and Regulations: The Board of Education
reserves the right to alter, amend or revoke from time to time, the time-
table, syllabus and rules providing for all matters relating to the
examinations and the fees payable by candidates.

All communications about these Regulations should be addressed to

The Secretary General,
Insurance Institute of India,
G-Block, Plot No.C-46,
Bandra- Kurla Complex,
Bandra (E), Mumbai — 400 051.
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3. PROFESSIONAL EXAMINATIONS

1. Scheme of Study: The structure of courses for various levels of
examination is shown under the heading STRUCTURE OF
QUALIFYING EXAMINATIONS in this Handbook.

(a) LICENTIATE EXAMINATION: This is essentially an introductory
course dealing with the two compulsory papers i.e. Principles of
Insurance and Practice of Insurance (Life / Non-Life) and one more
paper as optional from professional exam curriculum.

(b) ASSOCIATESHIP EXAMINATION: At this level, there are two
compulsory papers i.e. i) Underwriting & ii) Accounts and students
may have option to choose subjects either Life or Non-Life. The
scheme of study provides knowledge of chosen subject. However,
candidates will have to get familiar with the practical aspects related to
the Associateship Level subjects.

(¢c) FELLOWSHIP EXAMINATION: This is the highest level and there
is one compulsory Actuarial subject to be taken by the candidate.
Fellowship level involves advanced studies of specified areas.

(d) SPECIALIZED DIPLOMA IN MARINE INSURANCE: This
diploma course deals with Principles & Underwriting of Marine Cargo
Insurance, Marine Insurance Claims & Marine Hull Insurance
Underwriting and Claims. Candidate passed Licentiate, with Practice of
General Insurance is eligible for this diploma course.

(e) SPECIALIZED DIPLOMA IN FIRE INSURANCE: This diploma
course deals with Fire Insurance Coverage’s, Fire Insurance rating &
Underwriting and Fire Insurance Claims. Candidate passed Licentiate,
with Practice of General Insurance is eligible for this diploma course.

(f) CERTIFICATE COURSE IN FOUNDATIONS OF CASUALTY
ACTUARIAL SCIENCE: This certificate course deals with the basic
fundamentals of General Insurance Actuarial techniques for scientific
determination of premium- rates. Candidate passed Licentiate, with
Practice of General Insurance is eligible for this diploma course.

(g) SPECIALIZED DIPLOMA IN CASUALTY ACTUARIAL
SCIENCE: This diploma deals Basic Ratemaking and Estimating
Unpaid Claims Using Basic Techniques in addition to subjects of above
certificate course. Candidate passed Licentiate, with Practice of
General Insurance is eligible for this diploma course.

(h) CERTIFICATE PROGRAMME IN ADVANCED INSURANCE
MARKETING (CPAIM): This is an advanced comprehensive course
to provide knowledge and understanding of insurance domain and the
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marketing functions applicable to insurance. Details of CPAIM are
given under specialized diploma heading. Minimum qualification is
Graduates in any stream with Licentiate (Life or Non-Life) or
Associate (AIIl) or Fellow (FIII).

(i) SPECIALIZED DIPLOMA IN HEALTH INSURANCE: This
diploma deals with Basics of Health Insurance, Health Insurance
Claims and Health Insurance Operations. Candidate passed Licentiate,
with Practice of General Insurance is eligible for this diploma course.

(j) DIPLOMA and ADVANCED DIPLOMA IN LIFE INSURANCE
UNDERWRITING: This is a diploma and advanced diploma course
introduced to provide knowledge and understanding of Life Insurance
Underwriting. Candidate passed Licentiate, with Practice of Life
Insurance is eligible for Diploma Course there are two technical papers
and one regulatory/legal paper in Life Insurance Underwriting &
candidates passed Diploma Course in Life Insurance Underwriting are
eligible for Advanced Diploma Course which includes 3 technical
papers in Life Insurance Underwriting.

(k) CERTIFICATE COURSE ON COMPLIANCE, GOVERNANCE
AND RISK MANAGEMENT IN INSURANCE: This certificate
course is jointly offered with Institute of Company Secretaries of India
(ICSI). This course is divided in 2 parts i.e. 1) Online Examination &
2) Class room training of 3 days. This course deals with Fundamentals
of Insurance, Insurance Regulations, Governance and Compliance and
Risk Management in Insurance.

For Certificate course on Compliance, Governance and Risk
Management in Insurance minimum qualification is Associate/Fellows
of Institute of Company Secretaries of India or Associate (AIIl) or
Fellow (FIII).

The Study material provides only the basic knowledge relating to the
subject. Students will have to understand how the concepts in study
courses will apply in practical situation. They are also expected to be
well aware of current developments in industry.

(I) Certified Insurance Anti-Fraud Professional (CIAFP): This course is
jointly offered by Insurance Institute of India and North American
Training Group (NATG). Members of III who have qualified in their
Licentiate examination can enroll for the CIAFP course. Enrollment
facility is available online, at III’s website under the tab ‘Exam
Registration’ as “Online Course — Certified Insurance Anti-Fraud
Professional (CIAFP)”.
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2.

Eligibility:

(a) A candidate will be eligible to appear for the Professional examination
if he has,

1. Successfully completed Matriculation, S.S.L.C., S.S.C. or any
equivalent examination; OR
1. Has worked with an insurer either in the field or in the office,
for a period of at least three years prior to the date of
registration.
ONLINE EXAMINATIONS:

Pattern of Questions-

The questions for all papers i.e. IC 01, IC 02, IC 11, IC 14, IC 22, IC 23,
IC 24, IC 26, IC 27, IC 28, IC 45, IC 46, IC 47/A-01, IC 57, IC 67, IC
71, 72, 74,76, 77, 1C 78, IC 81, IC 82, IC 83, IC 84, IC 85, IC 86, IC 88,
IC 89, IC 90, IC 92, IC 99, Specialized Diploma course on Health
Insurance, Fire Insurance, Marine Insurance, CPAIM, Diploma and
Advanced Diploma in Life Insurance Underwriting, Certificate course
on Compliance, Governance & Risk Management in Insurance,
Insurance Surveyors and Loss Assessors, Certificate and Diploma in
Actuarial Science papers will be objective in nature and will consist of
multiple choice questions. The examination will be of two hours duration
and will be conducted as per the revised syllabus. Candidate can select the
date, time & centre of examination of their convenience. Examinations for
above papers are being conducted at all centres in India at major cities and
at present majority papers are being conducted in English, however efforts
are being made to conduct in Hindi also.

The questions will not necessarily be asked from the study material
only.

After successful enrollment for the examination, the candidates have to
book the system/slot through their login ID (ONLINE MODE).

The dates for system / slot booking will be announced on website. Slot will
be booked on first come first serve basis.

The date of examination, time & centre selected and booked once can’t be
changed under any circumstances. Therefore while booking slots candidates
are advised to book their slots/centre, date and timing of examination
carefully.

Similarly no refund or adjustment of Registration fees, Examination fees or
any other fees is permitted under any circumstances except as mentioned
under 12 (c).
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If candidate is failed to book the slot / slots (i.e. date / time and centre), in
no circumstances his online exam Enrollment fees, neither be refunded nor
be adjusted for future examination.

Hall Ticket for ONLINE Examination: The candidates have to download
the Hall Ticket (along with instructions) at the time of slot booking and
present the same at examination venue in the prescribed manner.

The candidates can see their marks on computer screen immediately after
the examination is over. However formal result will be declared and
communicated to the candidates after the examination process is over.

All queries related to online examination may be sent to
onlineexam@iii.org.in
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4. IMPORTANT INFORMATION ABOUT
EXAMINATIONS

The syllabus in the study courses is indicative and not exhaustive.
Candidates are expected to know up-to-date developments in the Insurance
Industry.

Some of III course materials and question papers are available in Hindi &
English Languages. Efforts are being made to translate more papers in
Hindi along with English.

Registration numbers shall be written in Numerical only (e.g.0123456789).

Printing of photograph of candidate on Examination Hall Ticket has been
made compulsory from October / November 2013 examination. The
photograph available in the profile of candidate will be printed on hall
ticket. Before enrolling for any subject candidates should ensure that their
recent photograph is available in the profile.

Since it is a continuous process to update and to revise the study courses
from time to time, candidates are advised to refer the contents given on the
website.

The candidates should produce a valid identity card issued by a
Government Authority having the photograph and signature of the
candidate for getting entry to the Examination Hall.

Acceptable Identity proofs include:

(a)
(b)
(c)
(d)
(e)
®
(8)

Passport

Driving License

Pan Card (for Indian Candidates only)

Voter ID Card (for Indian Candidates only)

Aadhaar Card (for Indian Candidates only)

Identity card issued by Employer

In case of students, identity card issued by college / university.

In case of (f) and (g), the Identity card should have photograph, signature of
candidate and stamped by concern College / University.
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5. PRE - LICENSING TEST FOR INSURANCE
SURVEYORS & LOSS ASSESSORS

1. The Insurance Regulatory and Development Authority has authorized the
Institute to conduct Pre-licensing test for Insurance Surveyors & Loss
Assessors, as required by the IRDAI regulations.

2. Detailed information regarding syllabus, enrolment, examination fees, dates
etc., is posted on the Institute’s website as well as on the IRDAI’s website
www.irdai.gov.in

3. To check eligibility/qualification criteria, kindly visit IRDAI’s website.

4. This examination will be conducted through Online mode with MCQ
pattern i.e. four times in a year in the month of March/June
/September/December and passing percentage is 60% (i.e. 60 marks out of
100 marks).

5. Persons enrolled with the IRDALI as trainee surveyors, who have undergone

the prescribed practical training and have submitted their quarterly training
reports as per the norms to the IRDAI are eligible to appear in the pre-
licensing test for insurance surveyors and loss assessors.
Candidates can register, enroll & book the slot/subject and make the
payment for Surveyor Examination/ Papers through online option available
on LII website. For more details please refer to Calendar of Important
Dates - Online Examination Schedule for the year 2018 and for registration
process please refer Help Desk-Help Manual-Surveyors on website. The
registration fees for fresh candidates (one time) is Rs. 500/-
and the exam fees us Rs.500/- per subject plus applicable tax.

6. Pre-licensing test for Insurance Surveyors will be conducted for the
following subjects:

Section | Sub. No. Title and Branch Suggested Reading
Section S-01 Principles and Practice of S-01
I Insurance and Survey and
Loss Assessment
Section S-02 Fire Insurance IC 56
I S—03 | Marine Cargo IC 60, IC 66
S04 Marine Hull IC 70
S—05 Engineering Insurance IC 77
S-06 Motor Insurance IC 72
S-07 Miscellaneous Insurance IC 78
S-08 Loss of Profits 1C 57
S—09 Crop Insurance S-09
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Study Materials for the above subjects can be purchased online. It is available
in English & Hindi except S-01 & S-09. For details please see the PRICE
LIST OF STUDY MATERIALS given on website
www.insuranceinstituteofindia.com.
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6. ON-LINE REGISTRATION / ENROLLMENT

Candidates seeking admission to any of our professional examination can
register/enroll through our website.

Already Registered candidates need not create their profile. They need to
create account and map their existing profile available on website. For detailed
procedure please refer to “Help Manual for Already Registered Candidates”
available under Help Desk menu on website. They should check their profile
online and keep it updated particularly for any changes in address for
correspondence, mobile no. and email id.

New Candidates should CREATE THEIR PROFILE and pay Registration
fee (non refundable) to get Registration Id for enrollment of papers to appear for
the examinations. For detailed procedure please refer to “Help Manual for New
Candidates™ available under Help Desk menu on website.

Candidate can access to following links using Login id & Password;

New registration

Enrollment for Papers

Change of correspondence address

Change of email id , Land Line Phone / Mobile Phone number

View and Change of Enrolled Papers

Change of Centre for Examination

View and Change Language selected for examination

View and Print Hall Ticket

View and Print Result

View Diploma Details

Apply for Retotaling / Revaluation of papers.

View Passed Papers Details

View Accumulated Credit Points

View Payment Transactions

Photo Upload

Download Hallticket

Slot Booking - Online Examination

CPAIM paper enrollment

Change Associated (Local) Institute
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At present candidates can make payments to Insurance Institute of India online,
real-time using the Online Payment Gateway. Candidate