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INSURANCE INSTITUTE OF INDIA (III) formed in 1955 as a Federation of 

Insurance Institutes, is recognized by the Indian Insurance Industry, SAARC 

countries and many other developing insurance markets, as a pioneer in 

insurance education, responding to the academic needs of the industry as 

well as addressing the causes of building and developing professionalism. Its 

certifications are internationally recognized.  

 

COLLEGE OF INSURANCE (COI) the training arm of III, founded in 1966, 

provides training in all technical and functional domains of Insurance as well 

as many other related areas around the year. A large number of private and 

public sector insurers, brokers, surveyors and others benefit from COI’s 

classroom sessions, workshops and seminars. The College of Insurance has a 

fully functioning campus in Kolkata catering to the academic needs of the 

Eastern and North Eastern Regions of India and those of the neighbouring 

countries as well. 

  

 



 

International Program – Excellence in Insurance Technical – 
Non Life 

Program ID: IPG11 
29th July to 09th August, 2019 

 

Relevance of the Program:- 
 
'Excellence in Insurance – Technical’ is designed as an exclusive 2 week course for 
senior and middle level executives of the International Insurance Industry, to give 
them an overview of the technical and functional aspects of insurance. The course 
would give them conceptual clarity on their roles like underwriting, claims 
servicing and settlement, distribution, product development, pricing, reinsurance, 
etc. It would also familiarize them with line-specific challenges and align them to 
the regulatory and business realities of the market as well. 
 
Program Objective:- 
 
The course is designed to enable participants from multiple countries to develop a 
comprehensive understanding of the theory and practice of general insurance. It 
aims to make them understand (i) risk management and insurance, (ii) various 
types of general insurance products, (iii) reinsurance, (iv) challenges in claims 
settlement, (v) concerns in product development and pricing as well as (vi) the 
various processes which are part of the general insurance industry. 
 

Participant Profile:- 
 
The Course is essentially designed for officers of the international general 
insurance companies and brokers. The delivery will be customized to the level of 
knowledge of the target participants ranging including young employees to mid-
senior levels. For seniors and specialists, specialized courses for shorter duration 
can be drawn. 
 

Course Fees:- 
 

For residential participant US $ 1200 

 



Course Co-ordinator:  
 
For any queries related to training please contact:  
Dr. R.K. Duggal, Faculty, COI 

 022-26544202         

 rkduggal@iii.org.in 

 

Dr. R.K. Duggal joined New India as A.A.O. (Vet) in 1985 in New India has varied 
experience of marketing and administration pan India. He earlier served as 
Assistant Commandant in BSF and as Veterinary Officer in J and K and Punjab. He 
retired as Chief Manager looking after New India’s Rural, Micro, Agriculture, 
PMJDY, RTI and CSR departments.  
 
Dr. Duggal holds a Bachelor Degree in Veterinary Science and Animal Husbandry, 
Post Graduate Diploma in Human Resource Management, fellow of Royal School 
of Health (FRSH); Fellow in Lifestyle Medicine (FLM). He also holds Diploma in 
Rural Marketing from IIM Ahmadabad and a Diploma in Homeopathy, 
Acupuncture, Aromatherapy, Naturopathy and Certified Oncho-Psychologist as 
well. He is an Associate of III. Dr. Duggal was Co -Opted member of NITI Aayog for 
Rural Insurance (Livestock and Mari culture). He is also BHUVANITE from ISRO. 
 
His special achievement during his Career was – Mission Rural Insurance. 

 

For registration you may contact: 

 

 Mr. D.V. Govekar  - 022-26544247 

 Ms. S.S. Vaidya  - 022-26544266 

 Ms. A.P. Dalvi   - 022-26544254 

 Mr. P.M. Tare   - 022-26544251 
 

You may send nominations by mail on college_insurance@iii.org.in 
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