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No. IRDAI/INT/CtR/pspttg/ !a/201 8

To

All CEOs of Life, General & Stand-Alone Health lnsurers
All PO's of lnsurance Intermediaries

Reg Removal of the prefix'POS'from POS product name1

2 all Micro lnsurance rodu ts of Life General andHe Ith
to be distribu ted throuqh the POS

3. Manner of dea linq with cases of Health/ PA policies

Allowin

insurance

where Sum lnsured
crosses the limit specified under the POS u idelines

l. Removal of the prefix'POS'from POS product name
1. The Authority has received representation from insurance companies requesting to do

away with the prefix ,,pOS,, 
in the product name.

2. Attention is drawn to point No. v (2) of IRDA circular No. IRDA/ tnu GSL/ oRD/ 1g3/
101 2015 dr.26.10201s for Generar & Hearth insurance and point No.2 (ii) of |RDA
circular No. rRDA/ LrFE/ GsL/ csLr 222t 11t 2016 dt.07.11.2016 for rife insurance _
which states that every poricy sord through the "point of sares persons,,, shail be
separately identified and pre-fixed by the name "poS - (name of the product),,.

3. lt may be noted that the above requirement was to identify the person involved in the
sales process. The rRDAr (protection of poricyhorder's rnterest) Regurations, 2017,
under the matters to be stated in rife, generar and hearth insurance poricy, makes it
mandatory to give the detairs of the person invorved in the sares process. By virtue of
this requirement, the need to have the prefix "pos,' becomes redundant as the
insurance policy itserf wifl carry the detairs of the person sefling such a poricy.

ln the light of the above, the Authority, hereby, discontinues requirements of using the
word "Pos" prefixed before the poS product name for Life, General and Health
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irJai 0eveLopMENT AUTHoRrry 0F rNDrAll. Allowinqa ll Micro lnsuran ce products in life. qeneral and hea Ith insurance be
distributed thro uqh the POS

4. similarly, it is observed that advantages such as higher insurance penetration, rower
prices, increased choice to customers, etc which would otherwise accrue to the
policyholder by making micro-insurance products avairabre through pos channel is
being lost.

Therefore, the Authority after reviewing the position, hereby allows all Micro tnsurance
products of Life, General and Health insurance to be distributed through the pos also.

lll. Manner of dealinq with cases of Health/ PA oo licies where Sum lnsured crosses
the limit specrfied under the POS quidelines

5. Reference is drawn to Guideline No IRDA/ INT/ GDL/ oRD/ 1g3/ 1ol 2015 dt. 26th

october, 2015 and cir. No. |RDA/ tNT/ ctR/ psp/ 23gt 2017 dt. 25th octobe r, 2017 ,
wherein the maximum sun insured limit of Rs 50 lakhs per life was stipulated for a
PersonalAccident policy and Rs 5 lakhs for lndemnity based Health insurance product
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It is hereby clarified that if the maximum sum insured under the poticy crosses the
limit on account of no claim bonus accruing to the policyholder, it will be unfair to the
Pos to be denied his fees on the policy sourced by him. Therefore, the sponsoring
entity is allowed to recognize such policies as being sourced by the pos and pay the
fees to the Pos, so long it can be ctearly established that the excess sum insured is
only on account of No-Claim Bonus.

(Sujay Banarji)

,Member 
(Distribution)


