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insurance - History of insurance in India - Life insurance industry - How
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Risk reduction and control - Risk financing - Insurance vs Assurance - Insurance
as a tool for managing risk - Considerations before opting for Insurance - Role of
insurance in society - Insurance and Social Security.
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Quality of service - Customer service and insurance - Insurance agent’s role in
providing great customer service - The Point of Sale - Best advice - The proposal
stage - Acceptance stage - The claim stage - Grievance redressal - Integrated
Grievance Management System (IGMS) - The Consumer Protection Act, 1986 - The
Insurance Ombudsman - Communication process - Non-verbal communication -
Ethical behavior.

CHAPTER 3: GRIEVANCE REDRESSAL MECHANISM: Consumer courts,
Ombudsman - Integrated Grievance Management System (IGMS) - The Consumer
Protection Act, 1986 - The Insurance Ombudsman.

CHAPTER 4: REGULATORY ASPECTS OF INSURANCE AGENT: Definitions-
Appointment of Insurance Agent by the Insurer- Appointment of Composite
Insurance Agent by the insurer- Insurance Agency Examination- Disqualification
to act as an Insurance Agent- Code of Conduct- Suspension of Appointment of an
Agent- Procedure for Cancellation of Agency- Effect of suspension/cancellation of
Agency appointment- Procedure to be followed in respect of resignation/surrender
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Agents by the insurer-
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contracts — Legal aspects and special features - Legal aspects of an insurance
contract - Elements of a valid contract - Insurance contracts — Special features -
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Proximate Cause - Contract of Adhesion — Indemnity — Subrogation.
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CHAPTER 6: INTRODUCTION TO HEALTH INSURANCE: What is health care —
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health care — Types of health care — Factors affecting the health systems in India —
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Document - Conditions and warranties — Endorsements - Specimen Endorsements
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deductible insurance plans — Senior citizen policy — fixed benefit covers — hospital
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CHAPTER 9: HEALTH INSURANCE UNDERWRITING: What is Underwriting —
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underwriting -Underwriting process — Group health insurance — Underwriting of
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CHAPTER 10: HEALTH INSURANCE CLAIMS: Claims management in insurance

— stakeholders in claim process — Role of claims management in insurance
company - Management of health insurance claims - Challenges in health
insurance — claims process in health insurance - Documentation of health

insurance claims — Claims reserving — Role of third party administrators — Claims
management —personal accident — overseas travel insurance



