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—amal 1he product doesn’t meetmyneed(s) ]

¢ ask the client some open-ended questions to understand their concerns
and provide more information on the product; or else suggest another
product after reviewing the needs of the client again.

e present a comparative analysis on some of the related products and
discuss their pros and cons and accordingly advise as to why the
particular product is being suggested to them.

— don't have funds for investment

e revisit the importance of proper financial planning and the importance
of needs-based investment. Explain the importance of a having an
insurance plan and the consequences of not having one.




=] Lifecycle:

~
.
~
-~J

o different needs are prioritised depending upon the different stages of the
lifecycle. For an unmarried young individual, life insurance cover will gain
priority over a pension plan.

=] Existing insurance policies:

o if the client already has adequate term insurance cover then the priority shifts
to other needs.

wd  Amount of surplus funds available:

¢ the amount of surplus funds available will also affect the priority rating given to
different needs. A client with substantial funds available for investment might
purchase different products based on their diverse needs. However if the
surplus funds are limited, then they should choose financial products which can
provide cover for their basic needs.
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