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C.1.S. EXAMINATION 2 ﬁg.INIO'I r
PRACTICE OF LIFE ASSURANCE |
[GHT 392 ] [ & e : 100 |
[ Time : 3 Hours | [ Total Marks : 100 ]
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Answer EXGHT questions only. Question number TEN carries 16 marks but this is not compulsory. All
other questions carry 12 marks each.
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Q.1  Write Short Notes on:- (Any Three) 4 each
a) Claim Concersion
b) Surrender Value
c) Survival benefit
d) Group Savings- linked insurance scheme
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LN kL D ERT39
d)  gARYH i RT3
oy AR i)  ©RT38
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Q.2 Match the following 2 each

Column ‘A Column ‘B’
a) Surrender 1) Section 39
b) Assignment i) Section 113
c) Nomination iii) Section 38
d)  Annuity iv) MWP Act
e) Master Policy v) Pension
f) Trustee vi) Group Insurance
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Q.3 Give one word for 2each
a)  Agreementenforceable by Law.
b)  Policy taken for benefit of wife or wife and children.
¢)  Distribution of valuation surplus to policy holder.
d)  Transfer of rights, title and interest in a policy.
e)  Consideration for insurance contract.

f) A personappointed in case of a minor nominee.
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State whether the following statements are True or False. 1 each

a) The extra load on the monthly mode of premium payment is not charged
under salary saving scheme policies.

b)  Loanis allowed under Health Insurance policy

c) Office premium charged is more than net or pure premium.

d) Under deferred annuity, annuity payment commences immediately.

e) The nomination becomes invalid when the policy is assigned.

f) Injoint life plan, each life will be underwritten seperately.

2 The policy holder can avail of loan on his policy only once during the entire term of
the policy.

h) If the insured dies during the days of grace, the claim will not be admitted.

)] Husband and wife have insurable interest in each other’s life.

)] The Indian Evidence Act provides for presumption of death in case of person has not
been heard of, for 7 years.

k) Pure risks are insurable, while speculative risks are not insurable.

D PLI also offers annuity policies.
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Q.5 Fillinthe blaks :- 1 Mark for each blank

06

Q.6

a7

Q.7

7.8

a)  The cost ofissuing duplicate policy is to be borne by
by A consists of a touch sensor and a monitor.
c) refers to the shares which are available for trading.
d)  NAVused at the time of entry is called and at the time of
exitis called
e) Only plans are offered for keyman insurance
fH Section 41 of the Insurance Act, 1938 covers
g) In a children’s policy, the period between its date of commencement and the
commencement of risk is called the period.
h) Under PLI only mode of premium is allowed.
0) The two types of assignment are assignment and
assignment.
1 1s the national reinsurer in India.
ot fofEe 7 ofwax e s TS 4
T) i UE TROer s dar Qs
) e Tameey whe (@remen) @ faer e gher (f@e)
W) iy ufa @ ot 30 T uftg a9
a)  ULIP’s and Traditional Plan 4 each
b)  Nonmedical (general) and non-medical (special)
¢) Early claim and non-early claim
U  TREdT T R? WA T ¥ - O uitad o Sl S S e?  ve 6
&) AT ures T i fave a%g ¥ S g € orande 8 sH g S A
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a)  Whatis analteration ? What types of alterations are generally allowed ? 6 each
b)  Theinsured must have an insurable interest in the subject of insurance.
Explain with atleast 2 examples
T)  TTHE R T H T IR R? T 4
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Q.8 a) Whatisthe difference between anIntranet and an internet ? 4 each
b)  Benefits of an internet to the policy-holder.
¢)  Benefit of an intranet to an agent.

W9 T YTEHT T FU FIf | TR 6
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Q.9 a) Describe Reinsurance 6 each
b)  Write a brief note on duplicate policy

T.10 “‘HrATT Nl ST e 747 €2 16 37
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Q.10 Whatis Revival ofa lapsed policy ? Explain the four schemes of Revival. 16 Marks
-~ -HHA- - -~
—-END--—
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INSURANCE SALESMANSHIP |
TRY ; 3 H | [ et 31 : 100
Time : 3 Hours | [ Total Marks : 100
o) 3113 TR & 3T ST | THAT IR F 16 37h § T T% AtfrEr T €
I YN TAH T 12 FFF R |

Answer EIGHT questions only. Question number TEN carries 16 marks but this is not compulsory. All
other questions carry 12 marks each.

Marks
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Q.1 Write Short Note on : (any three) 4 each
a) Marketing
b) Dyadic Relationship
c) "Yes- But' Method
d) Key-man Insurance
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Q.2 Expand the following abbreviations 1/, each

03

Q.3.

T4

a) CLOSE
b) AIDA
c) HLV
d) ULIP
e) MWPA
f) ACR
g FMR
h) DGH
Tt T 9| Teh e T & forw 1 3k
T  Rfad # dwifad oeet & ga 1 ufhar s ,
FEd ¢
) TS # , off HET AR |
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, R |
) T T W ) :
3fiT F TR
3 IJTT ST AT § aeH fag T e |
Fillinthe blanks : 1 for each blank
a) The process of finding prospects among strangers is known as
b) Insurance Agent is also referred to as R
c) In insurance service 3 more p's of marketing mix are
and
d) The AIDA stages are similar to the stages of
, and
e) is a blessing in disguise.
1 forfes wedi & s fafen T 4
O R S, ST T STEe & TR Td UeH T8 !’
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Q.4. Answer the following 4 each

0.5

.6

Q.6.

.7

2)
b)

c)

T)

T

a)
b)

Give reasons why insurance contract may fail to perform as expected.
How the loyalty of customers can be retained in Insurance business?

What are the essential principles to be observed while dealing with objections?

A7 faea oferar 7 i i O fafus ST 7 TF 6
Teeh 9T ot G H et &I |

What are the different steps in selling process ? 6 each

Explain each step briefly
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Match the following : 2 each

a)
b)
)
d)
e)
B

Column'A Column'B'

Prospecting )  Specialist who assesses risk
Insurance principle i)  Sharing

Finance i)  Search for right people
Underwriter iv) Management of money
Dvadic v) Periodic Payment

Annuity vi) Two-way
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Q.7. Give one word for :

a)
b)
<)
d)
€)
f

T8 W)

Primary Underwriter

The person who has a need for insurance.
Assessment of Risk.

Remuneration paid to the Agent.

Amount payable at the end of every 5 years under a Money-back Policy

Evidence of an Insurance Contract.
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Q.8. a)

Q.8. b)

Calculate HLV on the basis of following data :
Present age
Retirement age
Average Annual Income
Life Insurance Premium
Income Tax
Other expenses
Self maintenance expenses
PVI Factor for annuity @ 9% for 30 Years is

When is human life value subjet to loss?

79 W urfier daredt Ry ey 82 91
) Site S T X Sfia 7 # STt W fefe

Q9. a)
b)

Who is called a primary underwriter? why?

28 9%

58 98

6 TG T

20,000/~ ¥

1,05,000/- ¥5F

45,000/- ¥0F

30,000/~ ¥5
10.274

28 Yrs

58 Yrs

Rs. 6,00,000/-
Rs. 20,000/-
Rs. 1,05,000/-
Rs. 45,000/-
Rs. 30,000/-
10.274

Distinguish between Life Insurance and Non Life Insurance.

2 each

10 &

2 3

10 Marks

2 Mark

T 6

6 each
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Q.10.a)  Explainindetail 5 characteristics of Professionalism . 10 Marks
b)  Mention the attitudes that hinder professional behaviour. 6 Marks
-=--HHIG-- -~
~~-~END----
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C.LS.EXAMINATION HENRERER
PRACTICE OF GENERAL INSURANCE
LREERCE [ T 37 : 100 |
[ Time : 3 Hours | [ Total Marks : 100 ]
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Answer EIGHT questions only. Question number TEN carries 16 marks but this is not compulsory. All

Marks
7] Frefafed wo7 98 ® 91 e € 7w SR 9 TRt | T % 2 3T
W) STCYERTIE ST ¥ ST STETe M ST ST TR € |
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q) W I et & ST SehaTs SEfT § |
) M srimisrFiommme
Q.1 State whether the following statements are True or False, Give reasons 2 each
a) Premium chargeable for short period insurances is on proportionate basis
b) Open policy under Marine Cargo insurance is valid for 1 year only.
c) Floating policy covers stocks which are subject to marked fluctuations in quantity
d) Money policy covers shortage due to errors or omission
e) Terrorism is covered under the Standard Fire Policy
i) Vintage cars are eligible for Discount in premium.
w2 fa e @ il wieig | TS o 2 3
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Q.2

0.3

Q.3.

0.4

Q.4.

Fill inthe Gaps :- 2 each
a) The Industrial All Risk Policy is designed to cover Industrial properties with an

overall sum Insured of minimum Rs.

b) Policies may be issued for covering stocks at various location ;
under one sum insured
c) Agent's Licence issued by IRDA isvalidfor ____ years
d) The minimum requirement of capital for TPAisRs. ____
e) Rating under group policy is subject on renewal
f) Insurance Brokers represent
T e ffo ECENC I
%) FHT ST EE | ‘

@) SR gRY feREr g am eae 6 e

M oo W HEee, THE qOT G |

) oo S e O e el e Swa |

) = T o faaTe S gore @y ufmar

B) T ST AR 4T i AR TeTE 9T WY T ITafd Wl € |

Give one word : 2 1narks each
a) Insurance of Insurance |

b) Distribution of Insurance Business made by the Insured

c) Alterations, Additions & Modifications of policy.

d) Document issued in advance of the policy

e) Procedure for resolving disputes on the quantum of loss

f) Policy to cover stocks which fluctuate widely in value.

frfafed o av & i e &t | e % 4 3R

) BT SRR
E) R AIEE CiC T

%) greres ()

Explain the procedure in respect of following, when a claim arises. 4 each
a) Notification of loss

b) Loss minimisation

c) Salvage
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Q.5 Write short notes : 4 each
a) Cancellation of insurance policy
b) Personal Accident Policy
c) Marine All Risk Cover

16 Tr=fafEa = gftam fefsm TS F 4 AF
) YT HROT
7  ofifgE @
) T G

Q.6. Definethe following : 4 each
a) Proximate Cause
b) Physical Hazards

c) Renewal Notice

W7 AT A U6 U = S ST gRT ST et i wemen sy avia e 12

Q.7. Explain the procedure followed by Insurance companies for assessment and settlement 12

of Claims
T8 e A dmr Uit & ot smaftd Sifem SR 2 12
Q.8. What are the perils covered under Standard Fire Insurance Policies ? 12
7.9 fr fafee =1 firem wie T 2

wWY ‘o WY«
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iy IMEE by =T s
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Q.9. Match the following 2 each

Column'A! Column'B'
i) T.PA. a) Motor
i IDV b) Marine cargo
i)  Risk c) Treaty
iv) 1CC d) Earthquake
v)  Reinsurance e) Inspection
vi)  Act-of God f Health Insurance
Y. 10 ST & e T O fafire avef T TR T § | v H fafay R @ S 16
el Hae! &l T ST |
Q.10 "In Insurance, Customer Service assumes special meaning & significance". Discuss 16

the important ingredients of service at different stages of Insurance.

~-END----

06-Nov-2011 / Morning / Emergency Pack / 159 Kampala / Sub - 32/ Qty - 5/ 1 /57921



	30.pdf
	31.pdf
	32.pdf

